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Section 1: Personal details

This information will be used to join together Part 1 and
Part 3 of your application forms.

Name

Agnes Mclaughlan

Date of birth

Day 09 Month 11 Year 1970

The next section asks you to write your statement of abuse.



Section 2: Your statement of abuse

Please refer to page 32 of
the “Help to apply” guidance
when filling in this form.

Please make sure that
whatever way you provide
your statement, you include
all the information Redress
Scotland needs to make a
decision. You can find out
more on page 35 of “Help to

apply”.

You may find that writing this brings up feelings or memories. If
you need support you can speak to a case worker who can refer
you to further help:
e Telephone: 0808 175 0808 (freephone)
e International: +44 131 297 6500
Lines are open Monday to Thursday, from 10am to 4pm
(except Scottish public holidays)

e Email: apply@redress-scheme.scot

Providing your statement of abuse
In Part 1, you will have provided information about any relevant
care settings you were abused in.

In Part 3, you need to provide a statement about your abuse. You

can choose how you want to provide your statement. You can

complete Q1, Q2, Q3 and Q4. Or you can:

e submit a previous statement (for example, a copy of a
statement given to the police)

e write your statement in another format that is better suited to you

How to complete this section
You may have been abused in one relevant care setting, or in
several different ones.

For this part of the application form, please provide a statement
about each care setting you were abused in.

For example, if you were abused in 3 relevant care settings, please
provide 3 statements.

You can do this in any order that makes sense to you.

There are pages for 4 care settings included in this form. If you
need more copies, you can:

e contact a case worker

e make a copy yourself

¢ print additional pages from mygov.scot/redress
( )
Please remember:
 there are no wrong answers - if Redress Scotland
needs more or different information, your case
worker will get in touch with you and let you know
e do not worry about your spelling
o use as much or as little space as you need to give
your information - you can continue on additional
pages if you want to




Your statement for Care setting 1

-
In Part 1, you will have
already provided information
about the care settings you
were abused in. By providing
this information here, your
case worker can join
together the name of the
care setting with your

statement of abuse.
g

Please read page 32 of the “Help to apply” guidance
before you begin.

k Q1 | What is the name or location of the relevant care

Do not worry if you are
uncertain about dates or
time. Please provide your
best estimate.

You do not have to provide
names, if you cannot
remember or do not feel
comfortable doing so. If you
do provide a name it will be

passed to Police Scotland.
L

~N

J

-
The information you provide
will be used by Redress
Scotland to make a decision
about your application.
Redress Scotland will use
the “Assessment framework”
to help them do this,
available on gov.scot

Please be aware that it
contains graphic

descriptions of abuse.
.

setting you were abused in?
(For example, the name of the care home, or the

city or region where you lived in foster care or
while boarded out).

First argdale care home

Q2 | When were you abused?
For example: a single date, an age, or an
approximate time or time range.

1973-1975

P> Q3 | Who was involved in your abuse?

For example: a member of staff, a peer or
someone outside the care setting.

k Q4 | On the next page, please provide as much

information as you can about:

o the abuse you experienced while living in this
care setting

o what life was like for you during this time

e how the people responsible for your care and
welfare failed to carry out that duty (within or
beyond your care setting)

You can continue on additional pages if you need to.

Please read page 36 of “Help to apply” to find out more
about what information you may want to include.



Your statement for Care setting 1

I have been in care since | was very young, and my earliest memories are
from Ardgale, the Highlands care home, where | was placed from around 3
years old until | was 5. Being taken from my family and siblings left me
terrified, anxious, and emotionally shattered. Nobody helped me to settle in,
and | remember feeling completely alone in a strange environment. | was
grieving the loss of my father, which had led to me being taken into care, and
I had no support at all. | vividly remember being left in a big room, with the
door locked, a few toys scattered around, and no staff ever checking on me.
During my time there, | was subjected to sexual abuse that has haunted me
ever since. One day, while playing in the woods, two older boys, around 11
and 12, raped me. | returned to the care home and told my sister what had
happened. She reported it to the staff, but they accused me of lying and
treated me differently. Weeks later, | was separated from my sister.

The abuse at Ardgale was not only sexual. | struggled with bedwetting, and
the staff humiliated me for it. They would rub the wet sheets on my face in
front of other children, wake me early, and force me into a freezing bath, then
make me get back into the wet sheets. | felt powerless, degraded, and
completely unsafe.



Your statement for Care setting 2

-
In Part 1, you will have
already provided information
about the care settings you
were abused in. By providing
this information here, your
case worker can join
together the name of the
care setting with your

statement of abuse.
g

Please read page 32 of the “Help to apply” guidance
before you begin.

k Q1 | What is the name or location of the relevant care

Do not worry if you are
uncertain about dates or
time. Please provide your
best estimate.

You do not have to provide
names, if you cannot
remember or do not feel
comfortable doing so. If you
do provide a name it will be

passed to Police Scotland.
L

~N

J

-
The information you provide
will be used by Redress
Scotland to make a decision
about your application.
Redress Scotland will use
the “Assessment framework”
to help them do this,
available on gov.scot

Please be aware that it
contains graphic

descriptions of abuse.
.

setting you were abused in?
(For example, the name of the care home, or the

city or region where you lived in foster care or
while boarded out).

Urghart house out houston

Q2 | When were you abused?
For example: a single date, an age, or an
approximate time or time range.

1975-1980

P> Q3 | Who was involved in your abuse?

For example: a member of staff, a peer or
someone outside the care setting.

k Q4 | On the next page, please provide as much

information as you can about:

o the abuse you experienced while living in this
care setting

o what life was like for you during this time

e how the people responsible for your care and
welfare failed to carry out that duty (within or
beyond your care setting)

You can continue on additional pages if you need to.

Please read page 36 of “Help to apply” to find out more
about what information you may want to include.



Your statement for Care setting 2

At age 5, | was moved to Urghart House in Houston, where | stayed until |
was 10. The abuse continued immediately. Mrs. Chandler, the matron, was
extremely strict, constantly shouting and screaming at us. She and other staff
physically abused me—they would punch, kick, pull my hair, push me around
the corridors, and punish me for minor things. Because | was small and timid,
older children tried to protect me, but this often resulted in them being beaten
too.

Punishments were cruel and relentless. | was forced to sit in a corner for
hours, sometimes given cod liver oil forcibly, or made to stay at the table all
night if I could not swallow my food. | had a difficulty swallowing meat, and
they would keep me there for hours, while other children slept. Staff would
watch us in the bath, sometimes forcing us to use ink in humiliating ways.
They monitored our bathroom visits and refused to let us leave until we had
completed them. This constant physical and mental torment left me anxious,
fearful, and emotionally broken.

Family visits were forbidden, and | was made to feel unwanted and rejected
every single day. For five long years, | was beaten, bullied, terrorized, and
made to believe | had no worth.



Your statement for Care setting 3

-
In Part 1, you will have
already provided information
about the care settings you
were abused in. By providing
this information here, your
case worker can join
together the name of the
care setting with your

statement of abuse.
g

Please read page 32 of the “Help to apply” guidance
before you begin.

k Q1 | What is the name or location of the relevant care

Do not worry if you are
uncertain about dates or
time. Please provide your
best estimate.

You do not have to provide
names, if you cannot
remember or do not feel
comfortable doing so. If you
do provide a name it will be

passed to Police Scotland.
L

~N

J

-
The information you provide
will be used by Redress
Scotland to make a decision
about your application.
Redress Scotland will use
the “Assessment framework”
to help them do this,
available on gov.scot

Please be aware that it
contains graphic

descriptions of abuse.
.

setting you were abused in?

(For example, the name of the care home, or the
city or region where you lived in foster care or
while boarded out).

Foster Care

Q2 | When were you abused?
For example: a single date, an age, or an
approximate time or time range.

1980-1983

P> Q3 | Who was involved in your abuse?

For example: a member of staff, a peer or
someone outside the care setting.

mr donaldson

k Q4 | On the next page, please provide as much

information as you can about:

o the abuse you experienced while living in this
care setting

o what life was like for you during this time

e how the people responsible for your care and
welfare failed to carry out that duty (within or
beyond your care setting)

You can continue on additional pages if you need to.

Please read page 36 of “Help to apply” to find out more
about what information you may want to include.



Your statement for Care setting 3

At age 10, | was placed with foster parents, Mr. and Mrs. Donaldson, in
Glenburn, where | stayed until | was 13. The abuse continued. Their youngest
daughter was jealous of me and deliberately provoked situations where |
would get blamed. Mrs. Donaldson, the mother, was vicious, physically
slapping me and threatening that | would end up on the streets. She would
take out her anger from arguments with her husband on me. | felt like a
human punching bag, constantly tormented by both the mother and her
daughter. | was denied basic necessities, including clothing, underwear, and
toys. When | raised this with my social worker, | discovered that no allowance
was being spent on me, further emphasizing my feeling of worthlessness.



Your statement for Care setting 4

-
In Part 1, you will have
already provided information
about the care settings you
were abused in. By providing
this information here, your
case worker can join
together the name of the
care setting with your

statement of abuse.
g

Please read page 32 of the “Help to apply” guidance
before you begin.

k Q1 | What is the name or location of the relevant care

Do not worry if you are
uncertain about dates or
time. Please provide your
best estimate.

You do not have to provide
names, if you cannot
remember or do not feel
comfortable doing so. If you
do provide a name it will be

passed to Police Scotland.
L

~N

J

-
The information you provide
will be used by Redress
Scotland to make a decision
about your application.
Redress Scotland will use
the “Assessment framework”
to help them do this,
available on gov.scot

Please be aware that it
contains graphic

descriptions of abuse.
.

setting you were abused in?
(For example, the name of the care home, or the

city or region where you lived in foster care or
while boarded out).

Chapel House

Q2 | When were you abused?
For example: a single date, an age, or an
approximate time or time range.

1983-1988

P> Q3 | Who was involved in your abuse?

For example: a member of staff, a peer or
someone outside the care setting.

k Q4 | On the next page, please provide as much

information as you can about:

o the abuse you experienced while living in this
care setting

o what life was like for you during this time

e how the people responsible for your care and
welfare failed to carry out that duty (within or
beyond your care setting)

You can continue on additional pages if you need to.

Please read page 36 of “Help to apply” to find out more
about what information you may want to include.



Your statement for Care setting 4

Do you want help
with this section?

Atage 13, Twas moved to Chapel House care home in Paisley. Here, Tfelta
sense of relief and safety for the first time in a long while, but unfortunately
only briefly. | was then moved to a foster family in Erskine. The house was
huge, dark, and frightening, and | felt completely unsafe. | ran away after one
night and sought refuge with my brother’s care unit, only to be separated from
him immediately by a social worker.

| was finally placed at Beach Avenue care home in Hunter Hill, Paisley, where
| stayed from age 13 until | turned 18. While this placement was the most
positive of my time in care, it could not undo the trauma | had already
endured. | finally experienced some comfort, but | was deeply aware that |
had never had a stable, loving family.

The long-term effects of the abuse | suffered are profound and ongoing. |
have struggled with severe anxiety, depression, PTSD, and insomnia. The
experiences of sexual, physical, and emotional abuse have left deep scars
that affect my life to this day. | feel that my childhood was stolen from me, that
my life has been irreversibly shaped by fear, pain, and neglect, and that |
continue to struggle under the weight of the trauma inflicted during those
years in care.

If you want help before sending in the form, you can:
e read page 32 of the “Help to apply” guidance
e contact a case worker

The next section has questions about your supporting documents.

11



Section 3: Supporting documents

Please provide any supporting documents you have related to your
abuse in care.

You can find out more about these types of documents on page 33
of the “Help to apply” guidance.

In some cases, it may be difficult to find supporting documents.

To help with this part of the application, you can:

e include supporting documents when you send this part of the
form, if you already have them

e send in your form without any supporting documents — your
case worker will get in touch with you and have a conversation
about what you can provide

Please tick which option you have chosen:

O | am including supporting documents with my form

O | am not including supporting documents
(if you tick this, a case worker will contact you)

@ | am collecting my documents and will submit
them a later date

If you want help before sending in the form, you can:
DC_) you. want help e read page 33 of the "Help to apply” guidance
with this section? e contact a case worker

The next section has a declaration you must sign and details
about how your information is kept and shared.




Section 4: Declaration and privacy notice

In this section, you must sign your form.

For information about how Scotland’s Redress Scheme will record
and protect your personal information, please read the Privacy
Notice for Scotland’s Redress Scheme. You can find this on

mygov.scot/redress.

Before you send your application you must agree to
these statements:

| confirm that the details and information | have given in this
application form are true and accurate to the best of my
knowledge and belief.

| understand that | must notify Scotland’s Redress Scheme of
changes in my circumstances that may affect my application.

| confirm that if any of the information | gave in Part 1, Section 8
(related to previous payments and convictions) changes, | must let
my case worker know.

| confirm that any documents | have provided in support of my
application are genuine and any copy is a true copy of the original.
| understand that if | provide a document which is not genuine, |
may be subject to court proceedings.

| understand that if | give false or misleading information in
support of my application or make a fraudulent application | may:
e be subject to court proceedings

e have to re-pay any money | was not entitled to

| confirm | have read and understood the Privacy Notice for

Scotland's Redress Scheme which explains how the information |
provide will be lawfully used and stored.

Your signature

A9l

Date

04/03/2026

13
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Application
form

Part 3

Next steps

This is the end of Part 3. You do not need to submit your

forms all at once. Once you are ready, you can submit
your forms by email.

Afterwards, a case worker will contact you to confirm:
 they have received your application

o if they have any follow up questions

e next steps

By email
Please submit your application and any relevant documents to:
apply@redress-scheme.scot

If you would like to contact a case worker

Please use these details to contact a case worker:

e Telephone: 0808 175 0808 (freephone)

e |nternational: +44 131 297 6500
Lines are open Monday to Thursday, from 10am to 4pm
(except Scottish public holidays)

e Email: apply@redress-scheme.scot



Completion

Certificate

Reference ID: ae78749b-el1b1-4b18-957b-a04b53ea4683

Document Details

Document Name(s):
Total Pages:
Sent By:

Completed Date:

Signer Information

Name:
Email:
Telephone:

IP Address:

Audit Tralil

Action

Created

part-1, part-3

14

System (N/A)

Mar 04, 2026 13:40:08 UTC

Not Provided
buzby091170@gmail.com
Not Provided
82.132.239.19

Timestamp

2026-03-03 11:22:18

AMM

Verified Electronic Signature

IP Address

System

Document link opened by client

2026-03-03 11:22:24

74.125.208.45

Document electronically signed

2026-03-03 11:24:54

82.132.239.19

Security Verification

SHA- 256 Checksum 0d7834b06dd5f f 57d0f e99826d22a8a9d5523e50e7b2bldc6a3cd5e059010288



This document is a legally binding record of the e-signature process.



