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30 March 2026

Dear Mr Symons & Mrs Symons,
Urgent Action Required If You Claim Universal Credit
If You Do Not Claim Universal Credit -Please Disregard This Letter

On 20 February 2026, we issued a letter confirming your new rent and ser\_rice charges,

o which-will take effect from 1 April 2026. The letter also advised that your rent wilf iow be
charged on a monthly basis. If you receive Universal Credit to help with your housing
costs, it is important that you update your Universal Credit online account so your benefit
matches your new monthly rent charge. ¢ !

If you do not report your new rent correctly:

» Universal Credit may not pay the correct amount
» You could miss out on money you're entitled to :
e You may fall into rent arrears and have to pay the difference yourself

If you receive Universal Credit (whether it is paid to you or directly to Arfyll Community
Housing Association), you must update yeur Universal Credit online adtount on or after
1t April 2026. Please do not update your Universal Credit online account or
telephone before 1 April 2026 to advise of the change to your circumstances as the
change will not be processed by the Department of Work & Pensions (DWP).

If you have a telephone claim for universal credit which means you do not have an online
account please phone the helpline on 0800 328 5644 to report the.change to your housing
77 costs on or after the 15! April 2026. P
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