éﬁ Outlook

SAR - Charmaine Mcdonald (Charmaine Martha McDonald) - EDIR:61965

From Lydia Cunningham <Lydia.Cunningham@edinburgh.gov.uk>

Date Tue 2026-05-19 4:17 PM

To evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Cc edinburghfoi@messagestore.co.uk <edinburghfoi@messagestore.co.uk>

[I]J 1 attachment (4 MB)

Yoursocialworkrecords (A).pdf;

Dear MMA Legal,

| write with regards to your request for records. My colleagues in the Information Rights Team will
keep you updated on progress.

| wanted to introduce myself. I'm a social worker in the records department of the council. My role is to
support people who want to access their care records. This support is entirely voluntary. We know that
it can be daunting and sometimes distressing to read through care and social work records. If you
would like to know more about this support, please let me know and we can arrange a call.

| attach a leaflet which gives some more information about social work record requests.

Kind Regards

Lydia Cunningham (She/Her) | Senior Social Worker | Information Governance Unit | Chief
Executive's Office | City Chambers | Tel: 07563 397861
Please note, | do not work on a Friday.
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This email and files transmitted with it are confidential and are intended for the sole use of the
individual or organisation to whom they are addressed.

If you have received this eMail in error please notify the sender immediately and delete it without
using, copying, storing, forwarding or disclosing its contents to any other person.

The Council has endeavoured to scan this eMail message and attachments for computer viruses and

will not be liable for any losses incurred by the recipient.
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