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Access to Records

This leaflet explains what will happen when you ask for a copy of your records and how we will arrange this for you.

Introduction
Making Connections has worked for many years with people who were in Barnardo’s care as children providing them with a copy of their records.

Any personal/sensitive data we have collected about you in the past or create about you now, as well as keep and store, is in accordance with the General Data Protection Regulations (2018).  This data is recorded in order for us to provide you with a service and managed in line with Barnardo’s retention policy.  The same legislation gives you the right to access your childcare records, as well as any information recorded during our contact with you.

As part of the Access to Records service we will provide you with a set of your childcare records and any original documents that we may hold.  This might include Birth Certificates, Baptism Certificates, school reports and photographs.
What you can see and how it is stored
Before 1940 much of Barnardo’s recording was hand-written in large registers.  You can have a copy of your entry in these registers.  After 1940 most records were written in files which are now stored on microfilm.  They will be printed off for you to read.  Few of these records include accounts of daily life.  This can be disappointing.  If you were admitted during the war years fewer records were kept and fewer photographs were taken.  From the 1950s there is generally more information available.

For most people there will be an account of the circumstances which led to their admission to Barnardo’s.  This will include all details about family members which Barnardo’s recorded at the time.  You are likely to find photographs and addresses of any homes you were in and for some people there might be a photograph of themselves.
Your childcare records will cover the years between coming into and leaving Barnardo’s care.  In some cases, these records may continue up to the age of 21.  We cannot know how accurate the records are, we only know what was recorded in the past.
Medical records

We will provide you with a copy of routine medical information held within the records.  You may choose to receive this from us, or we will send it to a medical practitioner of your choice.
What you may not be able to see
In accordance with current data protection legislation other people’s personal information will be removed from your records.  This is third party information.
Safe-guarding children
People who have been in Barnardo’s care sometimes talk to us about being ill-treated or abused when they were children or of seeing others ill-treated or abused.  We take these reports very seriously and we will always inform the Police and the Local Authority if criminal offences may have been committed.  We always offer support during this process.  By informing the Police we also hope to prevent harm to any child today.
Your Questions Answered:
How long will I have to wait?
Waiting times may vary due to the volume of enquiries we receive each week.  We are working hard to reduce the length of the waiting list and thank you for your patience.
How will you arrange for me to see my records?
Once you reach the top of the waiting list we will contact you to arrange how best to provide you with your information.  Some people prefer to receive their information in the post while others prefer to meet with us in which case we will invite you to Plaistow.  Many people find it useful to meet with us to go through the information so that we can help to put it into context and try to answer any questions that may arise.  You may wish to bring your partner, a relative or a friend with you for support.  Some people have told us that coming back to Barnardo’s can be an emotional experience because it brings back memories of the past which they thought had been forgotten.

Can I take my records away?

Yes.
Is there a charge?

No.  However, if for any reason you request a replacement set of records the cost will be £100.  Larger files may cost more.  The charge goes towards the cost of preparing and printing your records.
Will reading my records answer all my questions about the past?

This is very unlikely as there are many gaps in the records.  However, most people who have had information from their records tell us they are glad they have done so.  Some say they have a better sense of who they are.  Some have a better understanding of why they were parted from their family.
What will you record about me now?
We keep a record of the service provided to you including: a written record of telephone, email, letter, and personal contacts.  The information we record may include some personal information if relevant e.g. ethnicity, health, relationships, lifestyle, your personal history, your views, and opinions.  We will provide you with a copy of the record of any meeting.
After you have read your records

Some people choose to try and trace family members they have lost touch with.  Others are glad to remember old friends and members of staff and go on to renew contact with them.  Making Connections offer a tracing and reunion service.  We charge for this part of our service but can also provide general advice and information about how to trace people free of charge.

If you wish to reproduce any document, you will need to discuss this with Making Connections.

Confidentiality
Some people may wish to share information from the records with a relative or friend.  However, it can sometimes be distressing for other people to read the records and we ask you to be cautious about how you share the information.

Finally

We continually seek to improve our service and will ask you to complete a short questionnaire after you have received your records.
If you are unhappy about any aspect of our service, please write to the Making Connections Service Manager in the first instance.
Making Connections

140 Balaam Street

Plaistow

London

E13 8RD
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