
Surname First Name(s) Title Birth DateInitials Age

Gender: Male
6615/04/1960WMrWilliamARGUE

Ethnicity: Unspecified

Current Client
Yes

 
J1297784

No
Client Id:
Current Financial details:

Addresses 
TypeAddress Start End

(address prefix with '*' highlight previous main address)

15/04/1960Main74 CUMLODDEN DRIVE, GLASGOW, G20 0JU

Telephone/Email (MAIN shows first)
Number/Email Type Notes

HOME07932308810

Current Role(s): Client

Assessment Type End DateAsm ID Start Date
Assessments

Responsible End Reason
Welfare Rights Money Advice
Referral

18/01/2022 ConcludedA2104899 18/01/2022Paul DOWSLAND

Activity Class\Type AssigneeAct ID RequiredRequested
Activities

Status
Welfare Rights Services **
Obsolete ** - Undertake
Ben.Ch/Max. Income

COMPLETEPaul DowslandK2923064 23/10/2019

Welfare Rights Services **
Obsolete ** - Progress PIP

COMPLETEPaul DowslandK2923067 23/10/2019

Details of Activity : PIP2

Progress Notes : Completed, scanned and posted
Welfare Rights Services **
Obsolete ** - Progress
Universal Credits

COMPLETEPaul DowslandK2923065 23/10/2019

Details of Activity : UC50

Progress Notes : Completed, scanned and posted

Observations
Date Started Subject Information Source Source Relationship
18/01/2022 Referral Summary Paul DOWSLAND Assessor

Notes: Client filled in PIP review form over the xmas period.  We briefly discussed the current processing situation with
DWP, client has my work mobile number and will recontact me if a mandatory reconsideration is necessary. Paul
Dowsland, WRO
23/10/2019 Welfare Rights Information Paul DOWSLAND Other professional

Notes: Office appointment 23-10-2019. Mr Argue works as a plasterer. He has been off work since his workmate
committed suicide in June 2019. His family helped him start a claim for UC and he's now received a UC50 he needs help
with. His daughter also recently helped him start a claim for PIP on advice from the Jobcentre and need help with the
PIP2.We completed the forms and I advised on the likelihood of being called for medicals for both, and outlined appeal
rights and possible further benefits - e.g. bus pass, carers allowance - that might arise from this. Client gave verbal
consent for both forms to be copied to EDRMS.Paul Dowsland, WRO

Report Run on : 18/05/2026 14:10:09 Report ID : CSGL002R
version : 4.1.0

Page 1 of 1

Glasgow City Council Social Work Services
Person Details - Confidential
J1297784 Mr William Argue

Current, Previous
Involvements and

Observations





775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 3.HSGREQ

William is a single male and will require a 2apt property; he is willing to under-
occupy a 3apt and would prefer this over a 2apt, if there is a choice, as he will
have his grandchildren over to visit. He is to be queued for Maryhill South, to
be close to his family, and requires a referral sent to Queens Cross Housing
Association. William is aware that he can be offered anything within their
housing stock. William has advised that his COPD does not present him with
mobility issues and he can manage any number of stairs, therefore all house
types are appropriate. No pets. William has been counselled on the one offer
policy and understands the process regarding discharging of duty, and
provision of advice and guidance thereafter.  Miu Stead, Social Care Worker

2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 4.SUPPORT

Social Care Worker Miu Stead, North West Casework Service, 
).   Miu Stead, Social Care Worker

2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 5.HSGSUPP

William has advised he would like resettlement support from FHOSS Turning
Point / Loretto when he is made an offer of permanent housing, to assist him
with moving into his new home. They can provide support throughout
resettlement and up to 6 weeks support after date of entry into the new
property. This period of support can be extended if required.  Miu Stead,
Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 6.HEALTH

William is registered with Dr. Lynas at Maryhill Health Centre, 51 Gairbraid
Avenue, G20 8FB, . He suffers from severe COPD for which
he is currently prescribed inhalers. William has advised that his COPD does
not present him with mobility issues and he can manage any number of stairs.
He also suffers from depression and anxiety for which he is prescribed
Mirtazapine 25mg daily.  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 7.LANGUAGE N/A  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 8.INCOME
William is currently in receipt of Universal Credit, £700 monthly, and PIP £250
monthly.  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 9.PRETCYAR

William has been fully counselled on the requirement of most Housing
Associations to pay one month's rent in advance. I have recommended he
speak to his Housing Officer during the viewing, to see if they could reach an
agreement for him to pay part of it upfront and the rest with a payment plan. I
have recommended William put some money aside to prepare for this. William
is also aware of the possibility of some Housing Associations organising a
pre-let interview prior to making an offer. William does not have any furniture
at present or in storage, and will make an application to the Scottish Welfare
Fund as well as contacting furniture recycling projects with the support of
FHOSS / Loretto.  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 10.RISK

No identified risks as William has managed his own tenancy before. However,
FHOSS support will be put in place once William receives an offer to manage
any risks should they arise.  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue 11SECTION7 N/A  Miu Stead, Social Care Worker 2/26/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE RP authorised.  Jackie Davies, North West Casework Service 2/27/21 JACDAV N



775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

04/03/2021 - William phoned through looking for update on his case. I advised
he was currently queued for permanent accommodation and when something
became available I would be in touch.   Miu Stead, Social Care Worker

3/5/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue S5UPDATE
18/03/21, S5 referral sent to Queens X.  David Grant, North West Cht
(Housing Access) 3/18/21 DAVGR N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

18/03/2021 - Phoned William on 07932308810 and let him know his referral
had been sent to QXHA and he would probably receive an offer in the next
few weeks, so start preparing himself for this. Advised they would contact him
directly so to ensure he was answering his phone or returning any missed
calls.  Miu Stead, Social Care Worker 3/18/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue OFFER

30/3/21 OFFER received from HO Amanda Wotherspoon( )
from Queens Cross HA for the property at 78 BRAESIDE STREET FLAT 2/1
G20 6RJ. HO and William have each others details to arrange a viewing
appointment directly. An offer of housing letter has been posted out to William
and a copy of the offer letter has been emailed to SCW Mui Steed.
(   Suzy Little, Clerical Officer 3/30/21 SUZLIT N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

30/03/2021 - Phoned William to discuss offer but his phone went straight to
voicemail. Left a message advising of the offer address, and that I would be
putting in a referral for FHOSS as discussed to help with moving in and
applying for furniture. Attempted to send FHOSS referral but there is an issue
with their email inbox, I will attempt to re-send tomorrow.   Miu Stead, Social
Care Worker 3/30/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue S5UPDATE

30/3/21 Email received from HO Amanda Wotherspoon
( ) to advise Mr Argue is viewing the property on
Thursday morning 1/4/21. SCW Miu Stead has been updated.

)  Suzy Little, Clerical Officer 3/30/21 SUZLIT N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

06/04/2021 - Allocated FHOSS worker is David Skinner
( . Contacted David for an update
and received following response: "Hi Miu,  spoke to william ,all is good with
him ,completed SWF and will contact him again next week .  Cheers ,  Dave"
Miu Stead, Social Care Worker 4/6/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue S5UPDATE

12/4/21 Email sent to HO Amanda Wotherspoon
( ) to confirm if Mr Argue viewed/ signed for the
property. ( )  Suzy Little, Clerical Officer

4/12/21 SUZLIT N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue S5UPDATE

12/4/21 Perm list updated to comp as email received from HO Amanda
Wotherspoon ( ) confirms doe as 1/4/21.
( )  Suzy Little, Clerical Officer 0 4/12/21 SUZLIT N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

06/05/2021 - Email sent to FHOSS worker David Skinner: "Hi,  Just looking
for an update on William as I know DOE was 1st of April   has he now
received all his SWF goods?  Thanks,  Miu"  Miu Stead, Social Care Worker

5/6/21 MIUSTE N



775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CASE

14/05/2021 - T/C to William for an update on his resettlement; he confirmed
he had now received all his Welfare Fund goods and had not actually moved
in just yet but was due to do so shortly. He advised he had no further issues
and confirmed he was happy for me to close down his homeless application.
Miu Stead, Social Care Worker 5/14/21 MIUSTE N

775208 74 Cumlodden Drive, Maryhill, Glasgow, G20 0JG  W Argue CLOSURE

14/05/2021 - William offered and accepted tenancy with Queens Cross HA for
the property at 78 BRAESIDE STREET FLAT 2/1 G20 6RJ. William has
confirmed SWF delivery is complete and is happy for case to be closed with
GCC.   Miu Stead, Social Care Worker 5/14/21 MIUSTE Y










































































