NHS Confidential: Personal data abouta patient

H H NHS Forth Valley
Psychologlcal Service Psychological Services N H S
No 2 The Bungalows, Stirling Road
LARBERT ‘ ~
FK5 4SE
Forth Valley

PRIVATE & CONFIDENTIAL Our Ref: GFI/GF
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to:
Falkirk Email: fv.psymailbox@nhs.scot
FK27UG Telephone: 01324 574321
Date: 08/07/2025

Dear Ms Young

Following your referral to this department we recently wrote to you to ask you to contact us to
arrange an assessment but we have not yet heard from you.

As part of your assessment session, the person you speak with will talk to you about what they think
is the most appropriate support for you. There will then be a wait before your treatment starts.
Unfortunately for some types of treatment this wait can be up to 28 months. However we are
working to reduce this, and for some types of treatment the wait is much shorter.

To arrange an assessment appointment please call 01324 574321. You will be offered a
choice of dates and times to ensure that the appointment suits you. We are also able to offer
appointments by telephone, Near Me (video call) or face to face.

If we do not hear from you within 14 days we will assume that you do not want treatment from
our department and you will be discharged.

Yours sincerely

Linda McAuslan
Lead Nurse Psychological Therapies/APTS Manager

https://nhsforthvalley.com/health-services/az-of-services/mental-health-unit/mh-ld-team-
information/adult-psychological-therapies/

NHS Forth Valley

Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
phsforthvallevcom ) nhsforthvalley

% @nhsforthvall )] @nhsforthvalley
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telephone 111 if you or someone you know needs urgent care, but it's not life threatening.

It is staffed by Mental Health Nurses who can provide specialist advice on mental health issues, such
as:

o existing mental health problems, worsening symptoms, or experiencing a mental health

problem for the first time

o self-harm that does not appear to be life threatening or someone wanting to self-harm

e signs of possible dementia

« domestic violence or physical, sexual or emotional abuse

Both physical and mental self help guides can be found at NHS
Inform:
https://www.nhsinform.scot/self-help-quides

Webpage developed by NHS Forth Valley, which offers downloadable
information on a wide range of commonly experienced mental health difficulties:
https://www.selfhelpguides.ntw.nhs.uk/forthvalley/

Webpage developed by NHS Forth Valley which offers local and national
emotional and mental health well-being resources:
http://nhsforthvalley.com/health-services/know-who-to-turn-to-when-you-are-ill/mental-well-being/

a free, confidential phone service for anyone in Scotland over the age of 16 who
is experiencing low mood, depression, anxiety, or a crisis related to mental health.
Telephone- 0800 83 85 87 (evenings and weekends)
https://breathingspace.scot

Support to manage your emotional wellbeing and promote the well-being of others.
They can also be contacted if you are experiencing a crisis related to your mental health.
Telephone- 116 123 (24hrs)
www.samaritans.org

jo@samaritans.org

Telephone service providing support and advice specifically for older people.
Telephone- 0800 470 80 90 (24 hours)

A confidential, non-judgemental support line for anyone under the age of 19 who is
struggling with their mental health. There are also links on the website to type a message if this is
easier.

Telephone- 0800 1111
www.childline.org.uk

Support for those diagnosed with cancer and their families, including
free access to an online community and an online chat service.
Telephone- 0808 808 0000 (Mon — Sun 8am to 8pm)
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help

Support for those struggling with chronic pain.
https://painconcern.org.uk
Telephone- 0300 123 0789 (Mon 2-4pm, Fri 10am-12 noon, 2pm - 4pm)
Email: help@painconcern.org.uk
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Information for carers of all ages.
Telephone- 01324 611510
http://centralcarers.org/

CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 3 of 3
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Urgent Outpatient Clinic Note NHS
N,

IRV &5 Caonentos -

CHI: 0410840505 Forth Valley
Registered GP Name: CHEEMA, AAMNAH
Registered GP Practice: Carron Medical Centre

Clinic attended: Clinical Psychology

Clinic (From PAS): APTS Groups
Date/Time of clinic: Mon 15 Dec 2025 10:00
Lead clinician for clinic: APTS Groups

Presenting Complaint, Investigations, Results, Diagnosis:

Dear Dr Cheema,

This is to inform you that Ms Young has now been discharged from the Adult Psychological Therapies Service due to
non-attendance.

Ms Young was due to attend her appointment for Emotional Resources Group Information Session on 15th December at
10am however, did not attend and our service has no record of cancellation or contact from Ms Young.

Given that we have not heard from Ms Young we assume she no longer wishes to use the service and will respect her
wishes by discharging her, which is in accordance with our non-attendance policy.

She is welcome to seek re-referral in the future.
If you would like any further information please do not hesitate to contact me.
Kind regards,

Victoria Sime
Psychological Therapist

0 Medication Recommendation(s):

No (new, stop or alter) medication recommendation(s) entered/recorded

0 Follow Up action(s):

No 'follow up' info recorded/entered

Further Info:

No 'further info' recorded/entered

Form completed by: Victoria Sime on Mon 29 December 2025 at 11:32
Form sent to: Primary and secondary care document management system(s), eg. Docman and EDMS

Form: OPTCN938703, for CHI: 0410840505, generated by: Victoria Sime on 29/12/2025 11:33:06
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Adult Psychological Therapies QHS Forth Valley N H S
. sychological Services
Services No 2 The Bungalows
WO N et
FK5 4SE Forth Valley
PRIVATE & CONFIDENTIAL Our Ref: AYNC
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to: Clinical Psychology
Falkirk Email: fv.psychologygroups@nhs.scot
FK27UG Telephone: 07929 730116
Date: 07/11/2025

Dear Ms Young

Emotional Resources Group in Psychology

As you might be aware, you have recently been referred to the Emotional Resources Group (ERG) in
the Adult Psychological Therapies Service. Please find enclosed more information on what the ERG
is and how it can help you.

Every individual that has been referred to an ERG is asked to attend a group information session
first. This is to help gain a better understanding of what the ERG is so that an informed decision can
be made as to whether this is the best treatment option for them at this time. Please note that it is
necessary to attend an information session prior to attending an ERG group.

We would like to invite you to attend one of our next information sessions which are held both online
and face-to-face. We kindly ask you to contact us on 07929 730116 or by emailing
fv.psygroups@nhs.scot within 10 days of the date on this letter to tell us your preference, and to
book a place on one of these sessions.

If we do not hear from you within the 10 day period, we will assume you do not wish to
attend an Emotional Resources Group and you will be discharged from the whole
service.

If this group is not suitable at this time, please give me a call to discuss the options available
to you. If you do not attend this group and we do not hear from you then we will assume that you
no longer require support from our service and you will be discharged from the Adult Psychological
Therapies Service in line with NHS Policy.

If you have any further questions, please do not hesitate to contact the department on the number
provided above.

NHS Forth Valley
Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
nhsforthvalley.com sforthvalley

fo
W @nhsforthvalley @nhsforthvalley
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We look forward to hearing from you.

Yours sincerely

Julie Carter
Groups Co-ordinator
Psychology Services

CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 2 of 2
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Adult Psychological Therapies o VAl 4 N H S
. sychological Services
Services No 2 The Bungalows
P N
FK5 4SE Forth Valley
PRIVATE & CONFIDENTIAL Our Ref: AY/lJC
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to: Clinical Psychology
Falkirk Email: fv.psychologygroups@nhs.scot
FK27UG Telephone: 07929 730116
Date: 11/12/2025

Dear Ms Young

This is an appointment letter to confirm your place on the Emotional Resources Group
Information Session which is scheduled for:

Monday 15" December 2025 at 10am — 11.30am
Bungalow 3, The Bungalows, Stirling Road, Larbert, FK5 4AE

This information session will last around 90 minutes, which includes time to view the facilities we
would be using as well as to ask us questions. Please report to reception when you arrive and they
will direct you to the room.

If, for some reason, you are no longer able to attend this information session, please contact us by
calling 07929 730116 or emailing fv.psychologygroups@nhs.scot as soon as possible.

If you do not attend this session and do not contact the department, we will assume you no
longer wish to attend an Emotional Resources Group and you will be discharged from the
whole Psychology service.

We look forward to seeing you.

Yours sincerely

Julie Carter
Groups Co-ordinator
Psychology Services

NHS Forth Valley

Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
nhsforthvalleycom ) mhsforthvalley

W @nhsforthvalley @) @nhsforthvalley
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CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 2 of 2
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Page 1 of 1

Urgent Outpatient Clinic Note NHS
N, e’/

T ot At

CHI: 0410840505 Forth Valley
Registered GP Name: CHEEMA, AAMNAH
Registered GP Practice: Carron Medical Centre

Clinic attended: Clinical Psychology

Clinic (From PAS): APTS Falkirk Assessment
Date/Time of clinic: Wed 23 Jul 2025 10:00
Lead clinician for clinic:  APTS Falkirk Assessment

Presenting Complaint, Investigations, Results, Diagnosis:

Thank you for referring Ashley Young to Adult Psychological Therapies Services (APTS). | am writing to inform you that
Ashley engaged in a triage assessment and reported that her difficulties are related to active trauma symptoms,
emotional dysregulation, difficulty with her sense of self and being in relationship, racing thoughts, and unresolved grief.
We agreed that she will be added to the APTS trauma pathway and as a result has been added to the waiting list for our
Emotional Resources Group with a view to engaging in one-to-one therapy on completion of this course (next steps to
be agreed with the group facilitators). We will be in touch in due course.

Best wishes,

Angela Ramsay
Counsellor

0 Medication Recommendation(s):

No (new, stop or alter) medication recommendation(s) entered/recorded

0 Follow Up action(s):

No 'follow up' info recorded/entered

Further Info:

No 'further info' recorded/entered

Form completed by: Angela Ramsay on Wed 23 July 2025 at 17:41
Form sent to: Primary and secondary care document management system(s), eg. Docman and EDMS

Form: OPTCNB858605, for CHI: 0410840505, generated by: Angela Ramsay on 23/07/2025 17:41:37
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Psychological Services hris Forth Velley N H S
. sychological Services
Psychology Services Mayfield Building
Ezrlz:(RCI)(ommunlty Hospital hﬂ
FK15QE Forth Valley
PRIVATE & CONFIDENTIAL Our Ref: AY/JC
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to: Clinical Psychology
Falkirk Email: fv.psychologygroups@nhs.scot
FK27UG Telephone: 07929 730116
Date: 12/08/2025

Dear Ms Young

Emotional Resources Group in Psychology

As you might be aware, you have recently been referred to the Emotional Resources Group (ERG) in
the Adult Psychological Therapies Service. Please find enclosed more information on what the ERG
is and how it can help you.

Every individual that has been referred to the ERG is asked to attend a group information session
first. This is to help gain a better understanding of what the ERG is so that an informed decision can
be made as to whether this is the best treatment option for them at this time.

Please note that it is now necessary to attend an information session prior to attending an
ERG group.

We would like to invite you to attend one of our next information sessions which are held both online
and face-to-face. We kindly ask you to contact us on 07929 730116 or by emailing us on
fv.psychologygroups@nhs.scot within 10 days of the date on this letter to tell us your preference,
and to book a place on one of these sessions.

If you have any further questions, please do not hesitate to contact the department on the number
provided above.

We look forward to hearing from you.

Yours sincerely

Julie Carter
Groups Co-ordinator
Psychology Services

NHS Forth Valley

Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
phsforthvallevcom ) nhsforthvalley

W @nhsforthvalley @) & sforthvalley
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CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 2 of 2
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H H NHS Forth Valley
Psychologlcal Service Psychological Services N H S
No 2 The Bungalows, Stirling Road
LARBERT ‘ ~
FK5 4SE
Forth Valley

PRIVATE & CONFIDENTIAL Our Ref: AY/EMcD
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to: Psychological Services
Falkirk Email: fv.psymailbox@nhs.scot
FK27UG Telephone: 01324 574321

Date: 17/07/2025

Dear Ms Young
An appointment has been made for you as follows-

Date: Wednesday 239 July 2025
Time: 10.00am
With: Angela Ramsay

This appointment is a Near Me powered by Attend Anywhere appointment which enables you to
have your consultation online via a video call. Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is notified when you report online and your
clinician will join you when ready. There is no need to create an account. No information you enter
is stored.

To attend your appointment go to:
https://Inhs.attend.vc/PsychologicalTherapy

More information is available online regarding Near Me, appointments at
https://nhsforthvalley.com/health-services/near-me-video-consultations/

Encls: Information sheets re the Near Me service and patient confidentiality.

Yours sincerely

Psychological Services

NHS Forth Valley

Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
phsforthvallevcom ) nhsforthvalley

W @nhsforthvalley )] @nhsforthvalley
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CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 2 of 2
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H H NHS Forth Valley
Psychologlcal Service Psychological Services N H S
No 2 The Bungalows, Stirling Road
LARBERT ‘ ~
FK5 4SE
Forth Valley

PRIVATE & CONFIDENTIAL Our Ref: GFI/GF
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to:
Falkirk Email: fv.psymailbox@nhs.scot
FK27UG Telephone: 01324 574321
Date: 24/06/2025

Dear Ms Young

As you will be aware you were recently referred to this department. In order to get people the most
appropriate input as quickly as possible, we assess all people referred to our service. An
assessment is an initial discussion about the current issues that are affecting you and what help you
are looking for. This will help us to get a better understanding of what type of support may benefit
you. We have different types of support available, including online treatment, group treatment and
individual treatment.

As part of your assessment session, the person you speak with will talk to you about what they think
is the most appropriate support for you. There will then be a wait before your treatment starts.
Unfortunately for some types of treatment this wait can be up to 28 months. However we are
working to reduce this, and for some types of treatment the wait is much shorter.

To arrange an assessment appointment please call 01324 574321. You will be offered a
choice of dates and times to ensure that the appointment suits you. We are also able to offer
appointments by telephone, Near Me (video call) or face to face.

Yours sincerely

Linda McAuslan
Lead Nurse Psychological Therapies /APTS Manager

https://nhsforthvalley.com/health-services/az-of-services/mental-health-unit/mh-ld-team-
information/adult-psychological-therapies/

NHS Forth Valley

Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW
nhsforthvalley.com sforthvalley

W @nhsforthvalley )] @nhsforthvalley
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telephone 111 if you or someone you know needs urgent care, but it's not life threatening.

It is staffed by Mental Health Nurses who can provide specialist advice on mental health issues, such
as:

« existing mental health problems, worsening symptoms, or experiencing a mental health

problem for the first time

o self-harm that does not appear to be life threatening or someone wanting to self-harm

¢ signs of possible dementia

o domestic violence or physical, sexual or emotional abuse

Both physical and mental self help guides can be found at NHS
Inform:
https://www.nhsinform.scot/self-help-quides

Webpage developed by NHS Forth Valley which offers downloadable
information on a wide range of commonly experienced mental health difficulties:
https://www.selfhelpguides.ntw.nhs.uk/forthvalley/

Webpage developed by NHS Forth Valley which offers local and
national emotional and mental health wellbeing resources:
http://nhsforthvalley.com/health-services/know-who-to-turn-to-when-you-are-ill/mental-well-being/

A free, confidential phone service for anyone in Scotland over the age of 16 who
is experiencing low mood, depression, anxiety, or a crisis related to mental health.
Telephone- 0800 83 85 87 (evenings and weekends)
https://breathingspace.scot

Support to manage your emotional wellbeing and promote the wellbeing of others.
They can also be contacted if you are experiencing a crisis related to your mental health.
Telephone- 116 123 (24hrs)
www.samaritans.org

jo@samaritans.org

Telephone service providing support and advice specifically for older people.
Telephone- 0800 470 80 90 (24 hours)

A confidential, non-judgemental support line for anyone under the age of 19 who is
struggling with their mental health. There are also links on the website to type a message if this is
easier.

Telephone- 0800 1111
www.childline.org.uk

Support for those diagnosed with cancer and their families, including
free access to an online community and an online chat service.
Telephone- 0808 808 0000 (Mon — Sun 8am to 8pm)
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help

Support for those struggling with chronic pain.
https://painconcern.org.uk
Telephone- 0300 123 0789 (Mon 2-4pm, Fri 10am-12 noon, 2pm - 4pm)
Email: help@painconcern.org.uk

CHI: 0410840505 ASHLEY YOUNG Page 2 of 3
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Information for carers of all ages.
Telephone- 01324 611510
http://centralcarers.org/

CC:

Dr A Cheema

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 3 of 3
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RADIOLOGY REPORT - FORTH VALLEY ROYAL HOSPITAL

Booking No:- 40124956 Exam Date:- 18/03/2025
Patient:- YOUNG ASHLEY

CHI:- 0410840505

PATIENT ADDRESS:- 26 Dunvegan Drive, Falkirk, FK2 7UG

Date of Birth:- 04/10/1984 Sex:- Female

Referring Consultant:- CHEEMA, DR A, GP  CARRON MEDICAL PRACTICE
Referring Department:- CHEEMA, DR A, GP CARRON MEDICAL PRACTICE

Reported as part of the Scottish National Radiology Reporting Service

Clinical Indications

Clinical Details :

repeated chest infections , ongoing cough and sputum production, copd
Provisional Diagnosis :

? cause

XR Chest
Compared to 07/11/2022.

Normal cardiomediastinal contours. No focal active lung pathology.

Reported by

Dr James Drummond

GMC 7451799

Consultant Radiologist

NHS GGC

Email: snrrs@gjnh.scot.nhs.uk

Verified on 20/03/2025

Page 1 of 1-
V214012495601 : 18/03/2025 - 0410840505 YOUNG ASHLEY
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Page 1 of 1

Urgent Clinical Note NHS
—

T ot At

CHI: 0410840505 Forth Valley
Registered GP Name: CHEEMA, AAMNAH
Registered GP Practice: Carron Medical Centre

Referral Management related Clinical Note

Recorded by: Ronan Breen / Respiratory Medicine (AQ)
Recorded on: 25 February 2025 10:11

Presenting Complaint, Investigations, Results, Diagnosis:

Thanks for referring this lady who is clearly difficult to manage. | have read your referral and also the clinic letter from Dr
Skwarski. | think he mentioned chronic bronchitis but spirometry doers not show obstructed airways. So by definition
she does not have COPD. | think what he was expressing was the idea that she is a chronic sputum producer as a
consequence of smoking.

| therefore do not think she should be on trelegy. The suggestion of incruse was to see if this would reduce sputum
production and if she did not find that helpful then | would have just stopped it and not escalated further.

| note no bacterial growth in recent sputum. | would also send for AFB and get a new CVXR (last 2022).

| do not see that we are going to add anything in addition to the 2023 clinic review. Smoking cessation is the only
treatment she needs from what | can see.

I know such cases are difficult to manage and so am happy to discuss (ronan.breen@nhs.scot).

Ronan Breen (cons)

0 Medication Recommendation(s):

No (new, stop or alter) medication recommendation(s) entered/recorded

0 Follow Up action(s):

No 'follow up' info recorded/entered

Further Info:

No 'further info' recorded/entered

Form completed by: Ronan Breen on Tue 25 February 2025 at 10:16
Form sent to: Primary and secondary care document management system(s), eg. Docman and EDMS

Form: CN785274, for CHI: 0410840505, generated by: Ronan Breen on 25/02/2025 10:16:42
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NHS
Forth Valley

CLINICAL

PATIENT

YOUNG,ASHLEY

UNIT NUMBER

0410840505

PATIENT'S ADDRESS

26 DUNVEGAN DRIVE, FALKIRK

CONSULTANT

Dr Aamnah Cheema

SEX

DoB
04/10/1984 |Female

WARD AND HOSPITAL / GENERAL PRACTICE

Dr Aamnah Cheema, Carron Medical Centre

SAMPLE TYPE OF LATEST SPECIMEN

CHEMISTRY Serum
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETALS
AREALABORATORYSERVICE | 1104 risperidone
PLASMA CALCULATED
DATE /TIME LABORATORY ThE GLUCOSE | BLOOD GAS ) peoe BICARBONATE po: INSPIRED
oF NUMBER OF fasing 36 | Specimen type 36-43 4660 P 105135 GXYGEN
COLLECTION COLLECTION mmok P Y nmolA kPa ol kPa %
07/12/23 16:15 647026C 16.15
GFR
DATE / TIME Total CO= OSMOLALITY SODIUM POTASSIUM | CHLORIDE UREA CREATININE °
LABORATORY 22-29 275-295 133-146 3563 95108 257.8 40-130 "L
COLLECTION mmo/l mosm/kg H:0 mmoll mmoll mmol mmoll pmold stage 3.4 or 5
DATE / TIME LABORATORY | AMYLASE AST ALT BILIRUBIN [TOTAL PROTEIN|  ALBUMIN | o ALKALINE yoT
CF NOMBER up to 100 0-45 055 up to 21 60-80 35-50 20 1308 0-40 ffemale)
COLLECTION i 37°C iu37°C iwl37°C pmolil o al WA u137°C
CORRECTED | PHOSPHATE URATE
DATE / TIME L ABORATORY IRON TIBC CALCIUM R rGUM oo MAGNES|UM s CK(Total)
CF NOMBER 10-30 4572 2.2:2.60 5.95.60 ot 0710 fomaley | 25200 ffemale)
COLLECTION pmold pmoll mmol| ol (12-60 years) mmol/l Emold iuf137°C
CHOLESTERCL H.D.L LDL
DATE (TIME LABORATORY | TSH P FReED PSA TRIGIYCERDE mmoll >12 mmoll
COLLECTION NUMBER “mud Bmoli ol <4.0 pg/lL mn%al/l . target levels are mmol/l target levels are
p p risk dependent {female) risk dependent
23/08/22 09:48 500924C 71
09/11/23 15:22 597040H 4.8
07/12/23 16:15 647026C 2.1 5.1 0.9 3.2
18/02/25 09:22 8286396 5.2
Date of Report

Filing Range from: 18/02/2025

t0: 23/08/2022

Page 1 of 1

18/02/2025 22:57




NHS Confidential: Personal data about a patient

R ORI LA ER AR A
24 0505

1084
Young, Ashley Naida

04/10/1984 F
26 Dunvesan brive
LANGLEES Tel

Practice Nurse
Carron MC

Today's date:

FK2 7UG

8034
V25652

9+, -
Mec — 3
PE- 350 ([wdn

How is your COPD? Take the COPD Assessment Test™ (CAT)}

This questionnaire will help you and your healthcare professional to measure the impact that

COPD (Chronic Obstructive Pulmonary Disease) is having on your wellbeing and daily life. Your
answers and test score can be used by you and your healthcare professional to help improve
the management of your COPD and gain the greatest benefit from the treatment.

For each item below, place a mark (X) in the box that best describes your current situation.
Please ensure that you only select one response for each question.

Example: | am very happy | OI x'| zl 3| 1 5] | am very sad

| never cough
|
[

| have no phlegm (mucus)
on my chest at all

My chest does not feel tight
} atall

L

EEEEES

| cough all the time

1141

1114

My chest is full of phlegm
{mucus) ' \
:

My chest feels very tight

When | walk up a hili or a
flight of stairs | am not out of
breath

+ | am not limited to doing any
activities at home

.o _

| am confident lea\}ihg_rn-y
home despite my lung
condition

[T
D&Jd-k{) ’Howkcl R

1141

LT 11X 13

[ 1 &

| sleep soundly
i

CLT T IXT ]

When | wallsz a hill or :51—-
flight of stairs | am
completely out of breath

| am completely limited to
doing all activities at home

| am not conﬁdent—leaving
my home at all because of
my fung condition

—— = —— e - —

| do not steep soundly
because of my lung condition

| have lots of energy

LD 197

!
I
|
|

| have no energy at all

88 B8 8 H

il

TOTAL SCORE

|

A COPD assessment test was developed by an interdisciplinary group of international COPD experts with support from GSK.
GSK's activities in connection with the COPD assessment test are monitored by a supervisory council that includes external,
independent experts, one of which is chair of the council.
CAT, the COPD assessment test and the CAT logo are trademarks that belong to the GSK group of companies. 2009 GSK. All

rights reserved.
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Hospital
use only

Clinic

Page 1 of 3

Day
Date

Time Hospital

No.

Date Referral Submitted
(This date is fixed at hospital end):

REFERRAL LETTER

19-Jun-2025

CHI No: 0410840505

0410840505

MEDICAL IN CONFIDENCE

*101036823335L*

Unique Care Pathway Number: 101036823335L

REFERRAL TO

Psychological Therapy ServicesR2V2
FV Psychological Therapies_F

—— Consultant / receiving practitioner
and/or specialty clinic

Stirling Community Hospital
Livilands Gate

Town Centre

Stirling FK8 2AU
Telephone: 01786 434000

—— Hospital and hospital address
Hospital location code.
[ V201H|

Urgency of Referral

Routine Referral

Administrative Information

Age in Years:40

Patient has special requirements:No

Has the patient ever been a looked after child?:No

Employment: Occupations
Ethnic Origin: Not Stated

Is this patient currently subject to any other detention order?:No

PATIENT DETAILS

Patient's address

Surname |Young | 26 Dunvegan Drive
Forename(s) | Ashley | LANGLEES
Falkirk
Title |- | Sex | Female | FK2 7UG
Previous Surname |- |
Date of birth  [04-Oct-1984 | Contact number(s)
CHI no. |0410840505 |

| Voice: 07708 559515

REFERRING HCP DETAILS

Name: Stephen Wallace

Organisation .\ Medical Centre (25652) ( 25652 )
name:

Specialty: -(-)

Organisation address

Ronades Road
Bainsford

Falkirk

FK2 7TA

Voice: 01324 619940

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00841983....
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CLINICAL INFORMATION

History of presenting complaint / examination findings / investigation results
Presenting Complaint

Description: Complex Trauma / CPTSD
Comment: Moderate
Examinations and Investigations

Acceptance?: Yes, information sharing accepted. -
What are the patients goals & expectations from this please can you consider the above pt for input from your service, attended
referral?: practice today wishing to be re-referred following prior referral made by

CADs following discharge from their service, summary of consult below

' pcmhn encounter: attended practice for mh review, app booked short
notice due to a prior cancellation

pt reported ex-addict, been clean for past few years, previously under
CADs, dx Jan '23 with indication of referral to psychology due to trauma

pt reported history of trauma stemming to childhood, sexually abused when
10 years old, reports resulted in developing drug use issues from an early
age

more recently partner died 3 years ago due to drug related issues

pt reported more recent trigger with her sister using drugs, pt had to
contact social services regarding her due to concern regarding sister's
children, reported rushing back of memories pertaining to her own
experience and subsequent flashbacks/nightmares, reports daily currently
with poor sleep

pt looking for referral to psychology, noted from previous referral Jan 2023
wasn't ready to engage at this point'

Outline of current difficulties / reason for referral i.e.

current symptoms and impact on daily functioning.: as above )
Previous Mental Health difficulties: as above -
Intervention/Other Referral Details: as above -
Risk of self harm?: Low risk of self harm -
History of self harm?: Yes -
Details of self harm: not reported upon contact but from cursory review of records appears
behaviour in past
Any current Suicide ideation?: No -
Risk to others?: No -
Known aggression towards healthcare staff?: No -
History of substance abuse?: Non theraputic drugs -
Details of substance abuse, frequency & amount.: previous history of substance misuse, previously open to CADs discharged
Jan'23, reports abstinance for past 4 years
Forensic History?: No -
Risk of self-neglect?: No -
Any history of non-compliance (with treatment or
meds)?: ves )
Details of non-compliance: reported not been taking px MH medication for past year, given substance
use history does not want to consider medication
Have they been referred to other agencies?: No -
Can the patient leave the house?: Yes -
Details leaving house: no issues -
Any past or current child protection concerns?: Yes -
Details child concerns: reported previously when using substances lost children from her care -

Will this person have difficulty attending appointments?: No -

The client is an Armed Forces Veteran, who is
experiencing psychological difficulties associated with No -
their service?:

There is a significant and imminent medical risk to the life
and/or the health of the client due to a physical heath

condition and a psychological assessment and/or No )
intervention is warranted to mitigate the associated risk?:

A psychological assessment and/or intervention is

warranted in order to mitigate the imminent risk of a No B

hospital admission and/or increased restrictions. This is
most likely in Learning Disabilities & Forensic Services.:

There is imminent jeopardy of residential care placement
break down and a psychological assessment and/or No -
intervention is warranted to mitigate the associated risk.:

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00841983.... 04/06/2026
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Reason for referral

Care type requested: Out Patient
Expected outcome: Investigate

Medical history
Pre-existing Conditions (High Priority)

Description Laterality —Modifier ~Extension %e d
Chronic obstructive R R Resp Cons does not agree with COPD diagnosis (clinic note dated 28-Jul-
pulmonary disease 25th Feb 2025). Change to Chronic Bronchitis. 2023
Chronic bronchitis B R R 27-Jul-
(Bilateral) 2023
Backache, unspecified - - - gézjla n-
[X]Post - traumatic stress ~ _ _ _ 01-Jan-
disorder 2019
Overdose of drug - - - ggljsa n-
Overdose of drug - - - éS1J3a n-
Drug dependence - - - géoJ;m
; ; : 01-Feb-
Anxiety with depression - - - 2003
Past Procedures (High priority)
Description Laterality —Extension Date Recorded
CIN I - mild dyskaryosis - - 23-Feb-2012

Active Repeat Therapy

Some Repeats may be Active but not Issued. In these instances, the Date Last Issued field contains the date authorised by the GP.

) Last
Drug name Drug code Formulation  Dosage Frequency Issued
Acepiro Effervescent tablets 600 mg - 84 TABLET 1 ONCE DAILY - - -
Trelegy Ellipta Dry Powder Inhaler 92
micrograms + 55 micrograms + 22 - 60 DOSE ONE PUFF DAILY - - -
micrograms/dose
Salbutamol Breath-Actuated Inhaler (Cfc- ) 2%1 2 Puffs Take as ) ) R
Free) 100 micrograms/dose INHALER required
) . 1*30 ONE TO BE TAKEN

Fluoxetine Hydrochloride Capsules 40 mg - capsule ONCE A DAY - - -

. . ONE TO BE TAKEN
Risperidone Tablets 3 mg 040201030AAACAC 28 tablet AT NIGHT - - -

Mirtazapine Tablets 15 mg - 28 tablet '?EIEE-II:IAE'II:EI\TI(-IS-STBE - - -

Issued Scripts for Acutes and Inactive Repeats (in last 90 days)
No recent medications recorded

Clinical warnings

Additional relevant information

Signature of referring doctor (or other

professional) Date 19-Jun-2025

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00841983.... 04/06/2026



NHS Confidential: Personal data about a patient

NHS SURNAME FORENAME UNIT No.
N, g’ YOUNG ASHLEY 0410840505
Forth Valiey |2:g I_DPEIFl\zll}(/EGAN DRIVE SETEGEERTH =
. R 04/10/1984
Microbiology
CONSULTANT warp  ANP Kirsten Finlayson 25652_
ANP Kirsten Finlays G.P. oGarron Medical Gentre
GLINICAL  ongoing chest symptoms
Pyvogenic Culture
No Lower Respiratory Tract pathogens isolated
Test performed by UKAS accredited medical
Taboratory No.10825.
EXAMINATION LAB No. AUTHORISED
Pyogenic Culture MG786798B Vanessa Golguhoun
NATURE OF SPECIMEN DATE COLLECTED DATE RECEIVED DATE REPORTED
Sputum 11/02/2025 11/02/2025 13/02/2025




NHS Confidential: Personal data about a patient

NHS SURNAME FORENAME UNIT No.
i, e YOUNG ASHLEY 0410840505
Forth Valiey |2:g I_DPEIFl\zll}(/EGAN DRIVE SETEGEERTH =
. R 04/10/1984
Microbiology
CONSULTANT warp  ANP Kirsten Finlayson 25652
ANP Kirsten Finlays G.P. oGarron Medical Gentre
GLINICAL  copd cough +++
Pyvogenic Culture
No Lower Respiratory Tract pathogens isolated
Test performed by UKAS accredited medical
Taboratory No.10825.
EXAMINATION LAB No. AUTHORISED
Pyogenic Gulture MG773977S Leanne Aitchison
NATURE OF SPECIMEN DATE COLLECTED DATE RECEIVED DATE REPORTED
Sputum 04/12/2024 04/12/2024 05/12/2024




NHS Confidential: Personal data about a patient

SATIENT UNIT NUMBER
NHS YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS
S, g 26 DUNVEGAN DRIVE, FALKIRK
Forth Vaﬁey CONSULTANT DOR SEX
Dr Aamnah Cheema 04/10/1984 |Female
CLINICAL WARD AND HOSPITAL / GENERAL PRACTICE SAMPLE TYPE OF LATEST SPECIMEN
CHEMISTRY Dr Aamnah Cheema, Carron Medical Centre Serum
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETAILLS
AREA LABORATORY SERVICE
DATE/TIME LABORATORY |  Duration of vrve, CREATIINE | GISARANCE S ADRENALINE NORASRALINE | DOPAMINE
COLLEETION NUMBER Collection ml 8.4-22 85-150 0-42 less than 230 less ‘higaiﬁﬁ less than 3300
mmolf24h ml/min pmol/24h nmol/24h nmol nmol/24h
DATE/ TIME LABORATORY | oaia® oy | s POTASSIUM UREA CALEDM | PHOBMATE URATE
couhrion NUMBER osmKa O 160-500 2.57.5 1550 1545
g mmol/24h mmol/2dh mmol24h mmol24h mmol24h mmol/24h
27/07/22 14:23 452644R Ferritin 20 ug/lL (15 - 200)
09/11/23 15:22 597040H Hrs Post Dose The INGST
Sample Time Theo. 15.22
Theophylline 6 mg/lL (10 -20)
23/11/23 12.02 619934B Hrs Post Dose The INGST
Sample Time Theo. 12.02
Theophylline 9 mg/lL (10 -20)
07/12/23 16:14 647024A Hrs Post Dose The INGST
— Sample Time Theo. 16.14
Theophylline <2 mg/lL (10 -20)
14/12/23 15:03 689063A Hrs Post Dose The INGST
Sample Time Theo. 15.03
Theophylline <2 mg/lL (10 -20)

Date of R rt
Filing Range from: 14/12/2023  to: 27/07/2022 Page 1 of 1 SIS OTRePOT 141122023 23:05




NHS Confidential: Personal data about a patient

PATIENT UNIT NUMBER
NHS YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS
S, g 26 DUNVEGAN DRIVE, FALKIRK
Forth Vaﬁey CONSULTANT DOR SEX
Dr Gordon Muircroft 04/10/1984 |Female
CL|N|CAL WARD AND HOSPITAL / GENERAL PRACTICE SAMPLE TYPE OF LATEST SPECIMEN
Dr Gordon Muircroft, Carron Medical Centre
CHEMISTRY erum
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETALS
AREA LABORATORY SERVICE N PT
CALCULATED
DATE / TIME LABORATORY TIME GPI_L@CS('\J@E BLOOD GAS ) pCo2 BICARBONATE po: INSPIRED
oL ZETion NOMBER | ooy 2hrion fasting 3-6 | Specimen type G 4E80 2028 105158 OXYOEN
07/12/23 16:15 647026C 16.15
oM gompay | S| 0L | sopir | opm | oworor | e | o | el
COLLECTION mmol mosmikg He0 mmoll mmoil mmoll mmoll pmold stage 3 o1 5
24/05/22 15.06 325798W 135 HAEM 107 3.3 55 >59
26/05/22 06:21 3290512 135 4.3 105 3.0 56 >59
DATE /TIME LABORATORY AMYLASE AST ALT BILIRUBIN  [TOTAL PROTEIN| ALBUMIN PHggé?—H\¥ESE yGT
OF UNBER Up to 100 0-45 055 Up to 21 60-80 3550 0120 F| 0-40 ffemaie)
GOLLECTION LA 37°C w137°C il 370 Limolfl ol Ell AL w137°C
24/05/22 15.06 325798W HAEM 13 5 70 36 110
26/05/22 06:21 3290512 18 16 6 62 35 105
CORRECTED PHOSPHATE URATE
B L7 o B N+ R - I O R B B S -
Hmo Hmo mmo mmol/ (12-60 years) mmo pmold u
24/05/22 15.06 325798W 224 2.33 1.19
CHOLESTEROL|  H.D.L. LDL
DATE/TIME LABORATORY T.8.H. FREET4 FREET3 PSA TR\GLVCSR\DE mmoli 312 mmoli
conZorion Novecn | osEse | g2t P | <owot | PEC Jmgetloekan  amat  jmgetiewck ar
23/08/22 (09:48 500924C 71
09/11/23 1522 597040H 4.8
07/12/23 16:15 647026GC 2.1 5.1 0.9 3.2
24/05/22 15:.06 325798W G-Reactive Prot. 16 mg/L @-5)
26/05/22 06:21 3290512 C-Reactive Prot. 14 mg/L @-5)
. Date of Report .
Filing Range from: 07/12/2023  to: 24/05/2022 Page 1 of 1 07/12/2023 22:02




NHS Confidential: Personal data about a patient

NHS Forth Valley
Haematology

NHS
S, st

Forth Valley
| Patient Patient Ref. Number
YOUNG, ASHLEY 0410840505
26 DUNVEGAN DRIVE Date OTBITh -
FALKIRK 04/10/1984 =
Doctor/Location | Consultant/GP Date/Time Specimen Received
Carron Medical Cenire :
. 7/12/2023 18:
Dr Gordon Muircroft Dr Gordon Muircroft 07/12/2023 18:38
linical Dat: S le T
 Clinical Data| NPT ample Type Blood
HbAlc IFCC . 38 mmo [ /mo (a)
(a) Target for good Diabetic Control is 48-59 mmol/mol
DIFFERENTIAL W.B.C. COUNT ALL x 10°/L
Neutrophils § Lymphocytes § Monocytes | Eosinophils Basophils Meta Myelocytes * Blasts N.R.B.C.
R.B.C. x10%/L P.C.V. M.C.V.l M.C.H.pg | MCHC. ¢/L | ES.R. mm/Ahr | Retics. x10 9L Report Date/Time
07/12/2023 22:24
Hb g/L W.B.C.x 10%L| Plt. x 10%/L Investigation Lab. Number Collection Date/Time
Miscellaneous 456584 |07/12/2023 16:15
Lab Ref: GARR - MUIR
Full Blood Count Reference Ranges:
ADULTS MALE FEMALE
White Cell Count (x10°%/L) 4-10 4-10
Red Cell Count (x10" /L) 44-55 3.8-4.38
Haemaglobin (g/L) 133-170 120 - 150
Packed Cell Volume 0.4 - 0.5 0.36 - 0.46
Mean Cell Volume (fl) 83 - 101 83 - 101
Mean Cell Haemoglobin (pg) 27 - 32 27 - 32
MCH Concentration (g/L} 315 - 345 315- 345
Platelet Count (x10%/L) 150 - 410 150- 410
CHILDREN (M & F} BIRTH 1 YEAR 2-6 YEARS 6-12 YEARS
WBC (x10 9L) 10 - 26 6-16 5-10 5-13
RBC (x10'¥/L) 5-6 3.9-5.1 4-52 4-52
Hb (g/L} 140 - 220 111 -141 110 - 140 115 -155
Platelets 150 - 450 200 - 550 200 - 490 170 - 450
. f . 9
Differential White Cell Count: (as absolute counts, x 107/L)
BIRTH 1YEAR 2-6 YEARS|6-12 YEARS| ADULT
Neutrophils 4-14 1-7 15-8 2-8 2-7
Lymphocytes 3-8 35-1 6-9 1-5 1-3
Monocytes 05-2 02-1 0.2-1 02-1 0.2-1
Eosinophils 0.1-1 0.1-1 0.1-1 01-1 0.02-05
Basophils 0.02-0.1




Hospital | Clinic

use only
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Day
Date

Time Hospital

No.

Date Referral Submitted
(This date is fixed at hospital end):

REFERRAL LETTER

18-Feb-2025

CHI No: 0410840505

0410840505

MEDICAL IN CONFIDENCE

*101035638090S*

Unique Care Pathway Number: 101035638090S

REFERRAL TO

KRZYSZTOF SKWARSKI (Consultant)
Respiratory MedicineAQ
FV Respiratory - General

—— Consultant / receiving practitioner
and/or specialty clinic

Forth Valley Royal Hospital
Stirling Road

Larbert

FK5 4WR

—— Hospital and hospital address
Hospital location code.
[ V217H]

Urgency of Referral

Routine Respiratory General
Referral

Administrative Information

Patient has special requirements:No

Employment: Occupations
Ethnic Origin: Not Stated

Please indicate suitability for Near Me or Telephone consult (preference Near Me):Unknown

PATIENT DETAILS

Patient's address

Surname |Young
Forename(s) | Ashley
Title | - | Sex | Female

Previous Surname | -

26 Dunvegan Drive
LANGLEES

Falkirk

FK2 7UG

Date of birth  [04-Oct-1984

Contact number(s)

CHI no. |0410840505

| Voice: 07708 559515

REFERRING HCP DETAILS

Name: Susan Davis

Organisation

name: Carron Medical Centre (25652) ( 25652 )

Specialty: -(-)

Organisation address

Ronades Road
Bainsford

Falkirk

FK2 7TA

Voice: 01324 619940

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00818225....

04/06/2026
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CLINICAL INFORMATION

History of presenting complaint / examination findings / investigation results
Presenting Complaint

Description: Ongoing SOB, Phlegm, COPD 'exacerbatons'.

Comment: I saw this patient today as GP had recommended a COPD review with Practice Nurse. Patient on methadone, ex heroin
user. I find myself unable to suggest a way forward and would appreciate you reviewing and/or further advice regarding
her ongoing SOB, phlegm and 'exacerbations' from frequent presentation at GP/ANP resulting in antbiotic and/or steroids.
Today CAT 30, MRC 3, sats 97%.

Last letter dated 8/7/23 from Dr Skwarski gives diagnosis of Chronic Bronchitis, PFT from Jan 2023 had been 'normal
range'. Recommendation from this appt was change to Incruse Ellipta instaed of ICS and SABA. This was done however
previous Practice Nurse at review in Oct 2023 changed inhaler to Trelegy 92/55/22 as patient stating Incruse 'did nothing'.
Overuse of SABA an ongoing issue '10 or more times a day'. Continues to smoke upwards of 20 cigs daily.

Multiple visits to ANP/GPs since Resp Appt in July 2023 resulting in 6 x prednisolone, 6 x doxycycline, 2 x amoxycillin, 3 x
clarithromycin.

Was put on uniphylline late 2023 but since stopped. CXR for 'chronic cough' in Nov 2022 normal. States constant 'green
sputum', C&S on 13/2/25 showed nil infection.

GP commenced Acepiro on 11/2/25, states 'doing nothing'. Declined winter vaccines this year, has had in past winters.
States not intending to stop smoking 'gave up heroin, I'll maybe give up smoking some day but not now'. I Informed
patient today that as on triple therapy inhaler and now Acepiro, multiple episodes of ABs/steroids since last Resp review
then time to ask Resp for review appt or advice. Patient warned to expect a resounding stop smoking recommendationfrom
Resp Cons as may be only way to improve symptom control.

I very much appreciate your input regarding this patient. Many thanks, Susan.

Examinations and Investigations
Is a 12 lead ECG: Not done -

Recent CXR: Not done -
FBC: Not Recorded -
Urea and Electrolytes: Not Recorded -
LFT: Not Recorded -
TFT: Not Recorded -
Lipid Profile: Not Recorded -
Glucose: Not Recorded -

Patient Measurements

Diastolic Systolic Height Weight BMI  Date Recorded

103 57 08-Jan-2025
127 73 04-Dec-2024
110 70 21-Feb-2023
110 75 31-Aug-2022
117 79 23-Aug-2022

165.1 99.2 18-Feb-2025

171 99 33.86 08-Jan-2025
171 99 33.86 04-Dec-2024
171 85 29.07 21-Feb-2023

Reason for referral
Care type requested: Out Patient
Expected outcome: Not Specified

Medical history
Pre-existing Conditions (High Priority)

Description Laterality Modifier Extension Date Started
Chronic obstructive pulmonary disease - - - 28-Jul-2023
Backache, unspecified - - - 01-Jan-2021
[X]Post - traumatic stress disorder - - - 01-Jan-2019
Overdose of drug - - - 24-]Jan-2018
Overdose of drug - - - 12-Jan-2013
Drug dependence - - - 01-Jun-2007
Anxiety with depression - - - 01-Feb-2003
Past Procedures (High priority)

Description Laterality Extension Date Recorded

CIN I - mild dyskaryosis - - 23-Feb-2012

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00818225.... 04/06/2026



Active Repeat Therapy

Some Repeats may be Active but not Issued. In these instances, the Date Last Issued field contains the date authorised by the GP.

Page 3 of 3

professional)

. Last
Drug name Drug code Formulation ~ Dosage Frequency oo
Acepiro Effervescent tablets 600 mg - 84 TABLET 1 ONCE DAILY - - -
Trelegy Ellipta Dry Powder Inhaler 92
micrograms + 55 micrograms + 22 - 60 DOSE ONE PUFF DAILY - - -
micrograms/dose
Salbutamol Breath-Actuated Inhaler (Cfc- 2%1 2 Puffs Take as ) ) R
Free) 100 micrograms/dose INHALER required
) . 1*30 ONE TO BE TAKEN
Fluoxetine Hydrochloride Capsules 40 mg - capsule ONCE A DAY - - -
. . ONE TO BE TAKEN
Risperidone Tablets 3 mg 040201030AAACAC 28 tablet AT NIGHT - - -
. h ONE TABLET TO BE
Mirtazapine Tablets 15 mg - 28 tablet TAKEN AT NIGHT - - -
Issued Scripts for Acutes and Inactive Repeats (in last 90 days)
Drug name Drug code Formulation Dosage Frequency
Doxycycline Hyclate Capsules 100 TWO TO BE TAKEN ON THE
m - 8 capsule FIRST DAY THEN ONE TO BE - - 42 Days
9 TAKEN EACH DAY
Salbutamol Breath-Actuated
Inhaler (Cfc-Free) 100 - 200 dose 2 Puffs Take as required - - 42 Days
micrograms/dose
: TWO TO BE TAKEN ON THE
21°XVCVC"”G Hyclate Capsules 100 _ 8capsule  FIRST DAY THEN ONE TO BE - - 42 Days
9 TAKEN EACH DAY
Prednisolone Tablets 5 mg 0603020TOAAACAC 40 tablet ~ C.GHT TO BE TAKEN EACH - - 5Days
MORNING
Rigevidon Tablets - 63 tablet 1 Tab Daily - - 62 Days
Doxycycline Hyclate Capsules 100 TWO TO BE TAKEN ON THE
m - 8 capsule FIRST DAY THEN ONE TO BE - - 42 Days
9 TAKEN EACH DAY
TAKE TWO TABLETS THREE OR
Tranexamic Acid Tablets 500 mg 0211000POAAACAC 60 tablet FOUR TIMES DAILY FOR UP TO - - 42 Days
4 DAYS
Clinical warnings
Description Comment Date Recorded
Heavy smoker - 20-39 cigs/day - 18-Feb-2025
Current smoker - 18-Feb-2025
Current smoker - 08-Jan-2025
Current smoker - 04-Dec-2024
Heavy smoker - 20-39 cigs/day - 01-Aug-2023
Alcohol status: Units per day: ? (not known)
Exercise status: Not Known
Allergies
Description Comment Modifier Start Date Recorded Date
Adverse reaction to Augmentin - - - -
Additional relevant information
Signature of referring doctor (or other Date 18-Feb-2025

file:///P:/PCTI/DOCMAN7/DATA S1/Document/DMEDOC01/00013700/00818225....
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NHS Confidential: Personal data about a patient

NHS
Forth Valley

CLINICAL
CHEMISTRY

SATIENT ONTT NUMBER
YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS

26 DUNVEGAN DRIVE, FALKIRK

CONSULTANT DOB SEX

Dr Gordon Muircroft 04/10/1984 |Female

WARD AND HOSPITAL / GENERAL PRACTICE

Dr Gordon Muircroft, Carron Medical Centre

SAMPLE TYPE OF LATEST SPECIMEN

Serum

CLINICAL DETAILS REFERRING TO LATEST REQUEST

COPY DETAILS

AREALABORATORY SERVICE uniphyllin
DAT%/FT‘ME LABORATORY | Duration of vrve, CRELJJ\”Tnlﬁ\NE Sﬁgﬁmgg EUMAEA ADRLEJEIU\SLINE NORABIR® o LINE Dogg\'?\newe
COLLEETION NUMBER Collection ml 8.4-22 85-150 0-42 less than 230 less ‘higaiﬁ less than 3300
mmolf24h ml/min pmol/24h nmol/24h nmol nmol/24h
Uring Uring Urine Urine Urine Urine Urine
COLLECTION mosmighO | aan mmol/2dh mmol24h mmol/24h mmol/24h mmol/24h
19/05/22 1347 317222R Ferritin 10 ug/lL (15 - 200)
27/07/22 14:23 452644R Ferritin 20 ug/lL (15 - 200)
09/11/23 1522 597040H Hrs Post Dose The INGST
Sample Time Theo. 15.22
Theophylline 6 mg/lL (10 -20)
23/11/23 12.02 619934B Hrs Post Dose The INGST
Sample Time Theo. 12.02
Theophylline 9 mglL (10 -20)
07/12/23 16:14 647024A Hrs Post Dose The INGST
Sample Time Theo. 16.14
Theophylline <2 mg/lL (10 -20)
- Date of Report
Filing Range from: 07/12/2023  to: 19/05/2022 Page 1 of 1 P 07M12/2023 23:05




NHS Confidential: Personal data about a patient

SATIENT UNIT NUMBER
NHS YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS
S, g 26 DUNVEGAN DRIVE, FALKIRK
Forth Vaﬁey CONSULTANT DOR SEX
Dr Gordon Muircroft 04/10/1984 |Female
CLINICAL WARD AND HOSPITAL / GENERAL PRACTICE SAMPLE TYPE OF LATEST SPECIMEN
Dr Gordon Muircroft, Garron Medical Centre
CHEMISTRY : Serum
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETAILLS
AREA LABORATORY SERVICE theophy”in increase
DAT%/FT‘ME LABORATORY | Duration of vrve, CRELJJ\”Tnlﬁ\NE Sﬁgﬁmgg EUMAEA ADRLEJEIU\SLINE NORABIR® o LINE Dogg\'?\newe
COLLEGTION NUMBER Collection i 8.4.22 85-150 0-d2 loss than 230 | lesaihan 900 | less than 3300
mmolf24h ml/min pmol/24h nmol/24h nmol nmol/24h
DATE/ TIME LABORATORY | oaia® oy | s POTASSIUM UREA CALEDM | PHOBMATE URATE
couhrion NUMBER osmKa O 160-500 2.57.5 1550 1545
9 mmol/i24h mmol/24h mmol24h mmol2dh mmoli24h mmol/24h
19/05/22 1347 317222R Ferritin 10 ug/lL (15 - 200)
27/07/22 14:23 452644R Ferritin 20 ug/lL (15 -200)
09/11/23 1522 597040H Hrs Post Dose The INGST
Sample Time Theo. 15.22
Theophylline 6 mg/lL (10 -20)
23/11/23 12:02 619934B Hrs Post Dose The INGST
Sample Time Theo. 12.02
Theophylline 9 mglL (10 -20)

Date of Report 53/11/2023  23:05

Filing Range from: 23/11/2023  to: 19/05/2022 Page 1 of 1




NHS Confidential: Personal data about a patient

NHS Forth Valley
Haematology

NHS
S, st

Forth Valley
| Patient Patient Ref. Number
YOUNG, ASHLEY 0410840505
26 DUNVEGAN DRIVE Date OTBITh -
FALKIRK 04/10/1984 =
Doctor/Location | Consultant/GP Date/Time Specimen Received
Carron Medical Cenire :
, 11/2023 18:34
Dr Gordon Muircroft Dr Gordon Muircroft 09/11/2023 18:3
Clinical Data] NPT + theophylline SampleType [ Bjood
HbAlc IFCC . 3> mmo [ /mo (a)
(a) Target for good Diabetic Control is 48-59 mmol/mol
DIFFERENTIAL W.B.C. COUNT ALL x 10°/L
Neutrophils § Lymphocytes § Monocytes | Eosinophils Basophils Meta Myelocytes * Blasts N.R.B.C.
R.B.C. x10%/L P.C.V. M.C.V.l M.C.H.pg | MCHC. ¢/L | ES.R. mm/Ahr | Retics. x10 9L Report Date/Time
09/11/2023 22:24
Hb g/L W.B.C.x 10%L| Plt. x 10%/L Investigation Lab. Number Collection Date/Time
Miscellaneous 973338 |09/11/2023 15:22
Lab Ref: GARR - MUIR
Full Blood Count Reference Ranges:
ADULTS MALE FEMALE
White Cell Count (x10°%/L) 4-10 4-10
Red Cell Count (x10" /L) 44-55 3.8-4.38
Haemaglobin (g/L) 133-170 120 - 150
Packed Cell Volume 0.4 - 0.5 0.36 - 0.46
Mean Cell Volume (fl) 83 - 101 83 - 101
Mean Cell Haemoglobin (pg) 27 - 32 27 - 32
MCH Concentration (g/L} 315 - 345 315- 345
Platelet Count (x10%/L) 150 - 410 150- 410
CHILDREN (M & F} BIRTH 1 YEAR 2-6 YEARS 6-12 YEARS
WBC (x10 9L) 10 - 26 6-16 5-10 5-13
RBC (x10'¥/L) 5-6 3.9-5.1 4-52 4-52
Hb (g/L} 140 - 220 111 -141 110 - 140 115 -155
Platelets 150 - 450 200 - 550 200 - 490 170 - 450
. f . 9
Differential White Cell Count: (as absolute counts, x 107/L)
BIRTH 1YEAR 2-6 YEARS|6-12 YEARS| ADULT
Neutrophils 4-14 1-7 15-8 2-8 2-7
Lymphocytes 3-8 35-1 6-9 1-5 1-3
Monocytes 05-2 02-1 0.2-1 02-1 0.2-1
Eosinophils 0.1-1 0.1-1 0.1-1 01-1 0.02-05
Basophils 0.02-0.1
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SATIENT UNIT NUMBER

NHS YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS
Stamaess, et 26 DUNVEGAN DRIVE, FALKIRK

Forth Vaﬁey CONSULTANT DOR SEX
Dr Gordon Muircroft 04/10/1984 |Female
CLINICAL WARD AND HOSPITAL / GENERAL PRACTICE SAMPLE TYPE OF LATEST SPECIMEN
Dr Gordon Muircroft, Carron Medical Centre Serum
CHEMISTRY eru
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETAILLS
areaLaBoraToRY SERVICE | NPT + theophylline
DAT%/FT‘ME LABORATORY | Duration of vrve, CRELJJ\”Tnlﬁ\NE Sﬁgﬁmgg EUMAEA ADRLEJEIU\SLINE NORABIR® o LINE Dogg\'?\newe
COLLEETION NUMBER Collection ml 8.4-22 85-150 0-42 less than 230 less ‘higaiﬁ less than 3300
mmolf24h ml/min pmol/24h nmol/24h nmol nmol/24h
DATE/ TIME LABORATORY (e e POTASSIUM UREA cALE M PHOBPIATE URATE
couhrion NUMBER ?“Sﬂ"sj',g/ﬁ;ﬂrg SODIUM 160-500 2.57.5 1550 1545
mmol/24h mmol/2dh mmol24h mmol24h mmol24h mmol/24h
19/05/22 1347 317222R Ferritin 10 ug/lL (15 - 200)
27/07/22 14:23 452644R Ferritin 20 ug/lL (15 -200)
09/11/23 15:22 597040H Hrs Post Dose The INGST
Sample Time Theo. 15.22
Theophylline 6 mg/lL (10 -20)

Date of Report 49/11/2023 23:05

Filing Range from: 09/11/2023  to: 19/05/2022 Page 1 of 1
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PATIENT UNIT NUMBER
NHS YOUNG,ASHLEY 0410840505
PATIENT'S ADDRESS
S, g 26 DUNVEGAN DRIVE, FALKIRK
Forth Vaﬁey CONSULTANT DOR SEX
Dr Gordon Muircroft 04/10/1984 |Female
CL|N|CAL WARD AND HOSPITAL / GENERAL PRACTICE SAMPLE TYPE OF LATEST SPECIMEN
Dr Gordon Muircroft, Garron Medical Centre
CHEMISTRY i Serum
CLINICAL DETAILS REFERRING TO LATEST REQUEST COPY DETALS
AREA LABORATORY SERVICE NPT + theophy”iﬂe
CALCULATED
DATE / TIME LABORATORY TIME GPI_L@CS('\J@E BLOOD GAS ) pCo2 BICARBONATE po: INSPIRED
oL ZETion NOMBER | ooy 2hrion fasting 3-6 | Specimen type G 4E80 2028 105158 OXYOEN
19/05/22 13:47 317221V 13.47 4.1
ToalCO: | OSMOLALITY Wik
I | gcmany | S| OMOUT | oo | epgeen | cmonpe | e | et |l
COLLEGTION mmoll mosmikg He0 mmol! mmoll mmoll mmol pmold stage 34 or5
08/03/22 11:29 884166X 137 4.5 105 3.0 59 >59
24/05/22 15:06 325798W 135 HAEM 107 3.3 55 >59
26/05/22 06:21 3290512 135 4.3 105 3.0 56 >59
DATE /TIME LABORATORY AMYLASE AST ALT BILIRUBIN  [TOTAL PROTEIN| ALBUMIN PH@S@?—H‘#ESE yGT
OF yvRtny Up to 100 0-45 055 Upto 21 60-80 35-50 o a0y F| 040 femae)
COLLEGTION i 37°C u137°C Wi 37°¢ [imol ol al 202 u137°C
24/05/22 15.06 325798W HAEM 13 5 70 36 110
26/05/22 06:21 3290512 18 16 6 62 35 105
LagomaToRy | N BG | ughw | Gacua® | oRran | wagiesM | uohm | ol
COLLECTION pmold pmoll mmol| ol (12-60 years) mmol/l Emold iuf137°C
08/03/22 11:29 884166X 0.83
24/05/22 15:06 325798W 2.24 2.33 1.19
CHOLESTEROL|  H.D.L LDL
DATE/TIME LABORATORY T.8.H. FREET4 FREET3 PSA TRIGLYCERIDE mmoli 312 mmoli
OF 0.35-5.00 9.0-21.0 3.0-6.0 “ fasting <2.0
COLLECTION NUMBER mud bmolA Mol 40 pglL ol target fp‘fﬂ'ﬁ:ﬂ? ({gmg:g) target e'f)‘fn'j aie
08/03/22 11:29 884166X 0.75
23/08/22 09:48 500924C 71
09/11/23 15:22 597040H 4.8
24/05/22 15:.06 325798W G-Reactive Prot. 16 mg/L @-5)
26/05/22 06:21 3290512 C-Reactive Prot. 14 mg/L @-5)
. Date of Report .
Filing Range from: 09/11/2023  to: 08/03/2022 Page 1 of 1 09/11/2023 22:02
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NHS SURNAME FORENAME UNIT No.
i, e YOUNG ASHLEY 0410840505
Forth Valiey |2:g I_DPEIFl\zll}(/EGAN DRIVE SETEGEERTH =
. R 04/10/1984
Microbiology
CONSULTANT warp  ANP Kirsten Finlayson 25652_
ANP Kirsten Finlays G.P. oGarron Medical Gentre
GLINICAL  cough despite antibs/steroids
Pyvogenic Culture
No Lower Respiratory Tract pathogens isolated
Test performed by UKAS accredited medical
Taboratory No.10825.
EXAMINATION LAB No. AUTHORISED
Pyogenic Culture MG688525K Katie Smith
NATURE OF SPECIMEN DATE COLLECTED DATE RECEIVED DATE REPORTED
Sputum 11/10/2023 11/10/2023 13/10/2023
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General Medicine/Respiratory Medicine
Locum Consultant: Dr Kris Skwarski

Forth Valley Royal Hospital
Stirling Road N H s
Larbert

Tel: FK5 4WR ‘\ ,d
Forth Valley

Dr C Manners Date Dictated: 08/07/2023

Carron Medical Centre Date Typed: 13/07/2023

Ronades Road Our Ref: KS/AG

Bainsford CHI: 0410840505

Falkirk

FK2 7TA

Dear Dr C Manners

Ashley Young DOB: 04-10-1984
26 Dunvegan Drive Falkirk FK2 7UG

Diagnosis:
1. Current smoker
2. Chronic Bronchitis
3. No evidence of airways obstruction
4. Ex-heroin and cocaine user - stopped 21 months ago - not on Methadone

Thank you very much for referring this lady to the clinic. You referred her on account of recurrent chest
infections. This is actually not chest infections that she is having, but this is a chronic bronchitis which she has
due to chronic smoking habit. She is producing quite a lot of phlegm mainly in the moming. She had a CTPA
scan of her chest which showed no evidence of bronchiectasis in May last year. Chest x-ray from November last
year is normal as well.

On examination her chest sounded clear.

Her pulmonary function test from January 2023 was all within the normal range. Today values were slightly
lower than previously but she found the test quite difficult and painful.

She is taking Salbutamol and Clenil but finds that not really useful at all. However when she takes her
boyfriend's Spiriva Respimat that helps her. This is quite common in patients with chronic bronchitis who
smoke and you might want to consider prescribing her Incruse Ellipta rather than Salbutamol and Clenil.

Otherwise there are no red flags and no other issues than the smoking issue and she needs to give up smoking. I
congratulated her that she managed to stay clear from heroin and cocaine. That is a very positive finding. I
think that she will try to stop smoking and all efforts should be made to help her doing that. Otherwise as I said
there are no red flags and I have discharged her from further follow up.

Yours sincerely

Chair: Janie McCusker
Chief Executive: Cathie Cowan

NHS Forth Valley
Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW

nhsforthvalleycom 3 /nhsforthvalley
W @nhsforthvalley )] @nhsforthvalley
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Dictated and electronically checked by:

Dr Kris Skwarski
Locum Respiratory Consultant

CHI: 0410840505 ASHLEY YOUNG Page 2 of 2
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Psychological Therapies
Behavioural Psychotherapy

PRIVATE & CONFIDENTIAL
Ms Ashley Young

26 Dunvegan Drive

Falkirk

FK2 7UG

Dear Ms Young

NHS Forth Valley
Psychology Services N H s
No 2 The Bungalows, Stirling Road
LARBERT b\ ~
FK5 4SE

Forth Valley

Our Ref: GF/GF Opt 2

CHI No 0410840505

Enquiries to:

Email: fv.psymailbox@nhs.scot
Telephone: 01324 574321

Date: 10/02/2023

Following your referral to this department we recently wrote to you to ask you to contact us to arrange an
assessment but we have not yet heard from you.

As part of your assessment session, the person you speak with will talk to you about what they think is the most
appropriate support for you. There will then be a wait before your treatment starts.

To arrange an assessment appointment please call 01324 574321. You will be offered a choice of dates
and times to ensure that the appointment suits you. We are also able to offer appointments by telephone,

Near Me (video call) or face to face.

If we do not hear from you within 14 days we will assume that you do not want treatment from our

department and you will be discharged.

Yours sincerely

Dr Sally Rankine

Head of Adult Mental Health Psychology

NHS RESOURCES

You will find details of other resources that you might find helpful at our website:
https://nhsforthvalley.com/health-services/az-of-services/mental-health-unit/mh-ld-team-information/adult-

psychological-therapies/

Chair: Janie McCusker
Chief Executive: Cathie Cowan

NHS Forth Valley
Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW

nhsforthvalleycom 3 /nhsforthvalley
W @nhsforthvalley )] @nhsforthvalley
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NHS 111- telephone 111 if you or someone you know needs urgent care, but it's not life threatening. It is staffed
by Mental Health Nurses who can provide specialist advice on mental health issues, such as:
e existing mental health problems, worsening symptoms, or experiencing a mental health problem for the
first time
o self-harm that does not appear to be life threatening or someone wanting to self-harm
e signs of possible dementia
e domestic violence or physical, sexual or emotional abuse

NHS Inform Self-help guides- Both physical and mental self help guides can be found at NHS Inform:
https://www.nhsinform.scot/self-help-guides

NHS Forth Valley Leaflets- Webpage developed by NHS Forth Valley, which offers downloadable information
on a wide range of commonly experienced mental health difficulties:
https://www.selfhelpguides.ntw.nhs.uk/forthvalley/

Mental Health Resources- Webpage developed by NHS Forth Valley which offers local and national emotional
and mental health well-being resources:
http://nhsforthvalley.com/health-services/know-who-to-turn-to-when-you-are-ill/mental-well-being/

ADDITIONAL RESOURCES:

Breathing Space- a free, confidential phone service for anyone in Scotland over the age of 16 who is
experiencing low mood, depression, anxiety, or a crisis related to mental health.

Telephone- 0800 83 85 87 (evenings and weekends)

https://breathingspace.scot

Samaritans- Support to manage your emotional wellbeing and promote the well-being of others. They can also
be contacted if you are experiencing a crisis related to your mental health.

Telephone- 116 123 (24hrs)

WWww.samaritans.org

jo@samaritans.org

Silver Line Scotland- Telephone service providing support and advice specifically for older people.
Telephone- 0800 470 80 90 (24 hours)

Childline — A confidential, non-judgemental support line for anyone under the age of 19 who is struggling with
their mental health. There are also links on the website to type a message if this is easier.

Telephone- 0800 1111

www.childline.org.uk

Macmillan Cancer Support- Support for those diagnosed with cancer and their families, including free access
to an online community and an online chat service.

Telephone- 0808 808 0000 (Mon — Sun 8am to 8pm)
https://www.macmillan.org.uk/cancer-information-and-support/get-help/emotional-help

Pain Concern- Support for those struggling with chronic pain.
https://painconcern.org.uk

Telephone- 0300 123 0789 (Mon 2-4pm, Fri 10am-12 noon, 2pm - 4pm)
Email: help@painconcern.org.uk

Carers Centre- Information for carers of all ages.
Telephone- 01324 611510
http://centralcarers.org/

CHI: 0410840505 ASHLEY YOUNG Page 2 of 3
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CC:

DrY Lim

Carron Medical Centre
Ronades Road
Bainsford

Falkirk

FK2 7TA

CHI: 0410840505 ASHLEY YOUNG Page 3 of 3
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Psychological Therapies NHS Forth Valley
. Psychology Services
Behavioural Psychotherapy No 2 The Bungalows, Stirling Road

Lo N st
Forth Valley

PRIVATE & CONFIDENTIAL Our Ref: GF/GF
Ms Ashley Young CHI No 0410840505
26 Dunvegan Drive Enquiries to:
Falkirk Email: fv.psymailbox@nhs.scot
FK2 7UG Telephone: 01324 574321
Date: 27/01/2023

Dear Ms Young

As you will be aware you were recently referred to this department. In order to get people the most appropriate
input as quickly as possible, we assess all people referred to our service. An assessment is an initial discussion
about the current issues that are affecting you and what help you are looking for. This will help us to get a better
understanding of what type of support may benefit you. We have different types of support available, including
online treatment, group treatment and individual treatment.

As part of your assessment session, the person you speak with will talk to you about what they think is the most
appropriate support for you. There will then be a wait before your treatment starts.

To arrange an assessment appointment please call 01324 574321. You will be offered a choice of dates
and times to ensure that the appointment suits you. We are also able to offer appointments by telephone,
Near Me (video call) or face to face.

Yours sincerely

Dr Sally Rankine
Head of Adult Mental Health Psychology

NHS RESOURCES

You will find details of other resources that you might find helpful at our website:
https://nhsforthvalley.com/health-services/az-of-services/mental-health-unit/mh-ld-team-information/adult-
psychological-therapies/

NHS 111- telephone 111 if you or someone you know needs urgent care, but it's not life threatening. It is staffed
by Mental Health Nurses who can provide specialist advice on mental health issues, such as:

Chair: Janie McCusker
Chief Executive: Cathie Cowan

NHS Forth Valley
Headquarters: Carseview House, Castle Business Park, Stirling, FK9 4SW

nhsforthvalleycom 3 /nhsforthvalley
W @nh