& Outlook

Re: James Lowe Reference: 100311

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Fri 2026-07-10 1:33 PM

To centralrecsaccessadmin <nhsh.centralrecsaccessadmin@nhs.scot>

Good afternoon,
Thank you for your previous email; we note its contents
The records that we wish to collect are as follows:

e Accident & Emergency (A&E) records

* Inpatient and outpatient records

¢ Admission and discharge summaries

* C(linical notes and observations

e Safeguarding referrals and alerts

* Mental health liaison or crisis team involvement

¢ Diagnostic reports (including scans, imaging, and test results)
¢ Correspondence with GPs, social services, or other agencies
* Referral records and outcomes

* Any incident or risk-related reports

We look forward to hearing from you in due course.
Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.



Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: centralrecsaccessadmin <nhsh.centralrecsaccessadmin@nhs.scot>
Sent: 10 July 2026 1:29 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: James Lowe Reference: 100311

Good afternoon
Thank you for your recent request which is currently in process.

Noted is that you have asked for full records for this case; this patient has multiple record type volumes
and we wondered if there was a possibility of narrowing the date range so that we may be able to
expedite.

Thank you for this consideration
Kind regards

Lynne Osborn

Access Admin

Governance & Quality Team

Central Records Department

CRS Zone 6,

Raigmore Hospital

Old Perth Road

Inverness

V2 3UJ

01463 704448/706656/705209/706965
nhsh.centralrecsaccessadmin@nhs.scot

http://www.nhshighland.scot.nhs.uk/privacy.

This message may contain confidential and privileged information.
If you are not the intended recipient you should not disclose, copy
or distribute information in this e-mail or take any action in reliance
on its contents. To do so is strictly prohibited and may be unlawful.
Please inform the sender that this message has gone astray before
deleting it. Thank you.

This email is intended for the named recipient only. If you have received it by mistake,



please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



