& Outlook

Re: Ref: 100019 Donna Sullivan 25.07.70

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Thu 2026-05-21 10:16 AM

To Carolann Reid <carolann.reid1@nhs.scot>

Good morning,
Thank you for your previous email. We note the contents.
Are you able to use 'we transfer.com' to provide us with the records electronically?

We.transfer is a free and efficient way of sending files electronically that struggle through email as it
compresses the file size so as to allow it to fit into an email.

You would input our email address, your email address, and the body of the email and then attach a file
or folder and send it over. We would then receive a link to follow and would then be able to download

it.

You get a handful of free transfers and then you will have to pay. This is also an encrypted service, so our
document transfer is completely secure.

Please let us know if this is possible for you to utilse.
We look forward to hearing from you in due course.
Kind regards,

Investigations Team
MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 563 0816

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.



Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: Carolann Reid <carolann.reid1@nhs.scot>

Sent: 13 May 2026 12:18 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Subject: Re: Ref: 100019 Donna Sullivan 25.07.70

Good Afternoon

Thank you for your response unfortunately | have the full medical records downloaded and unable to
break them down now as they are too large to send by email my question was whether or not you
would have a link or | can put the records onto a pen drive and if you would be able to help with the cost
of a pen drive & postage at a charge of £8.50?

Carolann Reid

Newhills Medical Practice

Easterhouse Health Centre

Practice Code 46451
01415318175

From: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Sent: 13 May 2026 12:14

To: Carolann Reid <carolann.reid1@nhs.scot>

Subject: Re: Ref: 100019 Donna Sullivan 25.07.70

Good Morning Coralann,

| hope all is well.

Thank you for your previous email and we have taken notes of its contents.
If possible, could you kindly email us all the records that are in relation to:
-All Physical injuries sustained during their time in care est. 1979-1988

-All Mental health records

-Any documents in relation to Alcohol and substance abuse

-Any reports that include suicide attempts/self-harm

These docs can be sent to us via email. If necessary, they can be password protected. However, the
password for this would need to be sent in a separate email chain.

We look forward to hearing from you in due course.

Kind regards,



From: Carolann Reid <carolann.reid1@nhs.scot>

Sent: 08 May 2026 4:52 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Subject: Ref: 100019 Donna Sullivan 25.07.70

Good Afternoon

As per your request for Medical Records these have been downloaded but too large to send by email, do
you have a secure link that | can send them through or | can put them onto a pen drive although we
would ask if you can contribute to the cost off the pen drive and postage usually a cost of £8.50. Wait for
your response.

Carolann Reid

Newhills Medical Practice
Easterhouse Health Centre
Practice Code 46451
01415318175

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.



