m Outlook

Re: Our ref: 100156; Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA
2018

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Mon 2026-08-10 3:49 PM
To  Subject Access Request <Subjectaccessrequest@north-ayrshire.gov.uk>

Good afternoon,
Thank you for your previous email; we note its contents.

Could you kindly provide us with an update as to providing us with our client's records. We note that you
requested an extension which was due on the 22/07/2026.

We have not received any further correspondence from you in relation to this matter. We expect that
you should now be in a position to provide a full response.

We look forward to hearing from you in due course.
Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.



From: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Sent: 22 June 2026 2:20 PM

To: Subject Access Request <Subjectaccessrequest@north-ayrshire.gov.uk>

Subject: Re: Our ref: 100156; Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA 2018

Good Afternoon,
The name of our client is Mr Donald Boyd

Kind Regards,
Leah

Investigations Team
MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: Subject Access Request <Subjectaccessrequest@north-ayrshire.gov.uk>

Sent: 22 June 2026 1:43 PM

To: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Subject: RE: Our ref: 100156; Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA 2018

Good afternoon,
Could you please provide the name of your client so we may search for correspondence.

Kind Regards
Information Governance
Democratic Services

1st Floor East
Cunninghame House
Irvine



From: evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>

Sent: 22 June 2026 13:10

To: Subject Access Request <Subjectaccessrequest@north-ayrshire.gov.uk>

Subject: Our ref: 100156; Data Subject Access Request under Article 15 UK GDPR and Section 45 DPA 2018

Good afternoon,

As you will be aware, we sent our Clients DSAR on 21st of April 2026, and a response was due
on or before 21st May 2026.

We to date have not received any response/acknowledgement and are now chasing the same.
Can you please confirm as a matter of urgency that the DSAR sent on 21st of April 2026 was
acknowledged and processed accordingly under Article 15 of the Data Protection Act 2018 or if

the DSAR is now legally overdue and your establishment has failed to comply.

Should you be in breach of Article 15 of the Data Protection Act 2018, can you please provide
us with your internal complaints process.

Should we not hear from you within 14 days from the date of this communication, we will have
no option but to escalate the matter to the Information Commissioner's Office (ICO).

Given the nature and sensitivity surrounding our client’s request, we would prefer to work with
you rather than against and request that we both have our client’s best interests in mind.

We look forward to your response.
Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T. 0161 570 0550

MMA

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA
Legal Limited is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list
of directors is available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.



Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

** Please help reduce waste. Don't print this email unless absolutely necessary. **

This document should only be read by those persons to whom itis addressed and is not intended to be relied upon by any
person without subsequent written confirmation of its contents. Accordingly, North Ayrshire Council disclaim all
responsibility and accept no liability (including in negligence) for the consequences for any person acting, or refraining
from acting, on such information prior to the receipt by those persons of subsequent written confirmation.

If you have received this e-mail message in error, please notify us immediately by telephone. Please also destroy and delete
the message from your computer.

Any form of unauthorised reproduction, dissemination, copying, disclosure, modification, distribution and/or publication
of any part of this e-mail message (or attachments transmitted with it) by the addressee(s) is strictly prohibited.

Please be advised that North Ayrshire Council's incoming and outgoing e-mail is subject to regular monitoring.
North Ayrshire Council Website




