Clyde SAR Team _ : . . Greater Glasgow“

Level E and Clyde
inverclyde Royal Hospital '
Larkfield Road
Greenock '
PA16 OXN
PRIVATE © Date:12.6.2026

: Your Ref: 100839
MMA LEGAL LTD. _ _ OurRef: SART /M /LM /1701806541
23 GOODLASS ROAD - Enquiiries to: Lynne McEldowney
BUILDING B : Direct Line: 01475 504786 '
SPEKE LIVERPOOL ‘ .
L24 9HJ ' E-mail: lynne.mceldowney({@nhs.scot
Dear Sir/Madam

Subject Access Request under the General Data Protection Regulation
Patient: LISA HUGHES DOB: 17/01/1980

Thank you for your request for records received 2"°‘ Junie 2026 in which you seek a copy of
your chent s personal information.

Your request has been dealt in line with our requirements under Article 15 of the General
Data Protection Regulation and | now attach the following:-

L

COPY ROYAL ALEXANDRA HOSPITAL MEDICAL RECORDS

Please be aware that these health records have been reviewed by a clinician and any
information identifying or provided by a third party has been removed.

WE process personal information to enable us to provide healthcare services for patients;
support and manage our employees; to carry out research and clinical trials; maintain our
accounts and records and to carry out.data matching under the national fraud initiative. We
also use CCTV systems for crime prevention.

This personal information can be both clinical and non-clinical.in nature, and can include:-

patient health records, photographs or Radiology images;
video/telephone recordings, including CCTV images;
Witness Statements;
Incident reports
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. Complaints files

Emails”’ : . . ’ :

!

The source of our data includes. patlents “General Practitioners, hea Ithcare, soc;al and
welfare organlsatlons, legal representatives and police forces.

We sometimes need to share the personal information we process with the individual
themselves.and.also with other organizations as listed above. Where this is necessary we
are req‘ui'red to compiy with aII aspects of the General Data 'Prot'ectiqnh Regulation.

Where these’ organlsatlons are based outs:de Europe we take all approprlate safeguards to
protect your |nformat|on S B

1

" Health records are kept for a limited time and this is noted below for your information:

birthday;

Adult general hospital records —six years after thé date of the last enitry;
Maternity records — 25 years after the birth of the last child;
Children’s and young people 5 records — until the child or young person ’s.25th,

Mental health records 20 years after the date of the Iast contact.

If youhave any queries, please do'not hesitate to contact me.

- If you are unhappy with tiow your request has been dealt wrth please contact the NHSGGC

R

Data Protection officer.. Their contact details are noted below: . o,
' Data Protection officer T o LN : S e
Information-Governance Department ' : - .

NHS GG&C - 2nd Floor
1 Smithhills Street

Paisley
PA11EB .
Email: data.protection@ggc.scot.nhs. uk -

"

Yours sincerely oo ' B : . !

Lynne McEldowney - A S - g W
SARTeam™ . ‘ . . W

»






ELECTRONIC PATIENT RECORDS

ALL HOSPITAL RECORDS HELD NHSGGC

ACS

BEATSON HO.SPITAL

CANNIESBURN HOSPITAL

DENTAL HOSPITAL

GARTNAVEL GENERAL HOSPITAL
GLASGOW ROYAL INFIRMARY

. : ,

INVERCLYDE ROYAL HOSPITAL

NEW VICTORTA ACH

" PRINCESS ROYAL MATERNITY

QUEEN ELIZABETH UNIVERSITY HOSPITAL

ROYAL ALEXANDRA HOSPITAL .
ROYAL HOSPITAL F&)R CHILDREN
STOBHILL HOSPlTAL‘

VALE OF LEVEN

WEST CARE AMBULATORY HOSPITAL

WESTERN INFIRMARY RECORDS
I~ncluding:

BADGERNET

CAREVUE

MEDICAL ILLUSTRATION
METAVISION

PHYSIOTHERAPY .
HYDROTHERAPY

RADIOLOGY

WEST MARC

LABS

OPEN EYES

PODIATRY
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NHS GGC I;Ioséitals, Emergency Department
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NHS

Greater Glasgow
and Clyde

it T i Dol st S

R . . ... .Royal Alexandra Hospital . 1
¢ CHI: 1701806541 . - -
1 ' Total At 49" - ]
i s . .
i . o 2 _ . 12 Mth At 2 1
| Tite: MISS Qo " ’ S
} HUGHES ~ = =+ *. ' ‘Lisa Rosemary 1
| A <L i
B DOB 17""‘.’1980 Age! 45y -Sex:Female
- ‘ e J
.+ -2 LANGSTILE ROAD Nextofkin: . HAUGHEY, AGNES
T : - . Relationship; “Mother . o
{ Gl'asg'ow - . ’ 07 76981 5357
i Lanartsture - , :
| /G524AG - LGP b Datta i ‘
z‘“ 07858379780 e ,_0141 8922548 s 7l
Atténdance Date: 1110812025  Arrival Time:  22:21 s
Registration Time: 22:21 Date of IFicidént: 11/06/2025 : }
Major Incident Desc: L ) .
|Reason for Anendance NHS 24 REFERRAL DIRECT TO ED CHEST PAIN 3 DAYS ]
Allergues ‘None Known ....... .. Pain Score: 7
Tetanus up to date!fully :mmun:sed:.
W AL bpm. | P P
R “hom | el
Lo 8po2 gy
. [Oxygen Pl

ﬂNursing Notes “3 day hx of central chest heaviness radlatmg shou!der and to left arm fee!s sweaty S
A K

. [Right |
‘C_drrfe‘cted? N

........






14 lf s N
Child Assessment Questionnaire o
) ; ; £ . i
R ' YES |- NO -
;Prévidu;mttendanc;a;&mu;idef;,anﬂelegggﬁ raurpa-from previous présentations). ...

~

History variable between accounts

.Exarmnination no_t‘compatible‘wit_h history/prasentation - : . {. <1 . s
Delay:in presentation ‘ i 8. S |

Fr;ct.ure/hEigd' Enjury orsignificant. brui.si'ng:.in'baby or non-mobile toddler -

* v oo oA

-Diséuss with Senior Meé!ical ‘Staff / Nurse on duty any factors identified
X-Ray and Other Reports to be filed on this side (if the patient is not.being admitted)
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N ONCE ONLY PRESCRIPTIONS (including Teranus Praphytaris)

" e g o e o 2 B ; .| Methedot | Timeof | .| . -
] !‘VDate Given: [ ‘DRUG (BL(?;K ;APIT{LS)- Dgse | Administration | Administration Sag‘nfitur.e Given B)_/_ Lo
M §
) oy o -“ -‘ :
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7 | Date : _ CLINICAL NOTES , -- f
e : .
i ) 2 : b
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r . - k n .: ! 1 ‘m.g-
pprt BT - 5 Lo 5 -
i N _
£, N ot v “
ke 2y ‘ ot - } 2
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§ 5 . ) : o
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‘ ) B E
n = V N 2 :
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Discharge Codes (Please CIRCLE) =" S Discharge date |
1. Admission 2.'Discharge 3, Réfer to GP »4, Transter ta other (see below) : _ ‘
1 5. Died 6. Refer to OP Clinic {(see below) 7.Imegular Discharge 8. D.0A. Discharge time x
'Ward number (if admiitted): | Transfer to hospital: Cpnstjitant if admitted): |
‘ ] s it 7. ) g i _ -y
| . |Followup |Arranged Not arranged: To be arranged
“ [oinie 1 Hand | Pop I T | Others (specify):
‘refetred to ABE. injury VFraciture Check M.edacal ) Furgucai ‘ENT ‘ :
- ’ Discharge Prescription Packs: .
e TR .| 0 Methodof .| .. .l .. :
: . Date Given | 'DRUG {BLOCK CAPITALS) | Dose | Administration | Frequency | Signature Given By :
: § - " Y i A
v ' * i -
, J S fME<243836 Version 1_0 +GGC00BS
r ~ ! -i
" ) x v "
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NHSGGC NEWS — Nat!onal Early Warning Score NHS i Eég N o I
Greater Glasgow 28§y
‘and Clyde Ty < o @ .
= é"ﬁ 2 ? ) [ ] . . . . %5
S0 Ppupi Size (mm) =
" - 2SR
. F " r
:
£3
=il
S2z2d
3 : 3
. ¢ 2_
HE
< 2 3 - 3 %
$p02 Scale 1 Sp02 Scale 2 Patlent on-home : ;
Target >96% Target 88-92% oxygenY[J N{J HES
o - B3
Signature: . . ‘| Signature: | 1f yés, add detalis of H £
Print Name: Print Name: owygen therapy 5 2 1B+
Z H K]
Dr/ANP initials ONLY: Dr/ANP initlals ONLY: ’ ' , g |2 §
. 2
Date: Date: 'E || w[=lE [ v]m[w]-|E] o[ a]<[=[~[-|5 § Sle
“ M g § Z =€
[ HHEH
Document all actlons and Interventions 2 3 g i %
] g 1 F
£ HHEE
NEWs 0 S E1Z|E|2
v = I 1
MEEIEE
5 HHBEE
H HEEIEE
3 ol=| 219 E
Miin 12 Hourly Z %2 8=
Obreryations ] E £ B %
2 2|5]2
v 5 z
o g <|m|vla
- 2
SE 15[
EEH
2288
§ e
: L] |
NEWS should not replace sound cllilcal judgement. Any concerns regarding the patient’s coridition B g’f‘fii o
. should bie approp: ly fated and di In‘the nursing notes 35y T |
— z BEZ i
= s e |
. - izfE [+
Discontinuation of NEWS E2g1 =
Following MDT discussion, it has been agreed that i longer has a requi nent f - gﬁ’é 5 ~
, = z ] 2822
) g ) . 3 o3l ] s
: = 8o ¢ it g ||E|25s
Medical: 2 < 3 +8 8 z =tz 52 grigse| s
. i g AIEsY EozEp |22 M (HE
o o] 28 i 23 3eiil B EHEEH B
a HEES H HEEEE bR H ik £|%:25)*

M1 + 316654 v5.1 * CGCO264
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| 201-219

151-200

i51-180

143150

121-140

1120

eleje|e|a|=

101110
138
-0
7130

560
550

aj) waped xiyy

NEWS > & THINK SEPSIS
Apply SEPSIS & within T hour
s it

Inform nurse of plan. Inform senior medic if necessary, Document the discussion.
- R S el o
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Hughes, Lisa : A_ , D:1701806541 « 11-JIIN:2025 23:55:19 * " GREATERGLASGOW SITE-RAHAE ROUTINE RECORD
i 2 = n 5 oo E 2 .
17-JAN-1980 (45 yr) Vent, rate - '79° BPM Normal sinus rhythm . z
Female - Caucasian - = PRinterval 142 ms Normal ECG d . .
. QRS duration 80 ms ) " . o ] ¢
Room; ~ : QT/QTe . 400/458  ms . . s ’ .
Loc:800 o & . P-R-Taxes_ .68 32 ’36 = s - . N
v " Techniciam: . - ~
E Testind: " . . -
. o r : - Unconfirmed **
Location: . E Comments: ¥ - : K .. e
fi , i 5
Bir E e L4 TP : ] M
B R S R 2 bt s ek
SR - i |
it ] = b = 5 !
¢ A__S_ ‘ [‘ bt 3 ¢ “ B EY A 3 I A o L i bl
£ B I -
e : 1 | 5 :
o "MG i i T e 7 [ |
HiEH : K =
e e = g g i e wir gy
il ! R
= | He i+
= I 1
25mim/s  10mm/mV _ 150Hz  9.0:10 , 12SL243 -CID: 1808~ s B E 'SID: 3252249 EID:13 EDT: ORDER:
- & A - i % N N N . . : JPage 1 of 1
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