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12 May 2026
MMA Legal 
evidence@mmalegal.co.uk
Dear Sir/Madam
Subject Access Request - Mandate

I refer to your recent correspondence requesting access to your client’s Social Work Services records.

I regret that a valid mandate was not attached to your request.  In terms of the Data Protection Act 2018, to process your request for this personal information, I would appreciate if you would send a valid mandate to the above postal address or email address below by 09 June 2026. If we do not receive this documentation by the stated date your request will be closed. 
Please note that the council will not be able to comply with any request received unless a valid mandate is provided. 

We are currently managing a significant backlog of requests - over 915 as of today’s date. This is the result of factors including an increased number of requests arising from Scotland’s Redress Scheme. 

It is highly unlikely that we will be able to respond to your request within the statutory deadline of one calendar month.  We may still be able to meet this deadline where requests are for relatively small amounts of personal data. In terms of efforts to address this issue, our team are working to address the backlog, additional staff have been recruited to help supplement this and colleagues from across the organisation are also providing support to help lessen delays.

We will progress your request when we receive your mandate.  
Yours sincerely

Elizabeth Bailey 
Elizabeth Bailey 
Administrative Officer 
Complaints, FOI and Investigations Team 

Glasgow City Health and Social Care Partnership 

If phoning or visiting, please ask for Elizabeth Bailey
Telephone 0141 276 5634 
Email DataProtection@sw.glasgow.gov.uk 
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