éﬁ Outlook

Subject Access Request - Response (PKCIR:8779)

From Data Protection <DataProtection@pkc.gov.uk>
Date Wed 2026-05-13 7:46 PM

To MMA Legal <evidence@mmalegal.co.uk>

Your ref: PCR:100179
Good evening,

I am writing in connection with your recent subject access request, in which you requested any social
work records relating to your client, Jean Cadden.

| can advise that | have carried out an extensive search of our relevant systems using all of the
information that you kindly provided, however, | have been unable to locate any information relating to
your client. | have also consulted with colleagues in the Council’s archives but, regrettably, our archives
do not hold admittance or discharge registers for Balnacraig School for the period in which Ms Cadden
was resident there. | understand that this will be disappointing, and | am sorry that | have been unable to
assist with this.

With respect to more substantive records, these should be held by the local authority in which Jean
resided at the point at which she was admitted to care. It is not clear from the request where your client’s
family home was, however, if you have not already done so, you may wish to contact the Data Protection
team of the relevant Council to ascertain if they hold Jean’s social work files.

Once again, | am sorry that | have been unable to provide you with any information in response to this
request. Your subject access request is now complete.

If you wish to complain about how your request for information has been dealt with, please contact the
Council’s Data Protection Officer at DataProtection@pkc.gov.uk, or on 01738 477933. You can also write
to Data Protection Officer, Legal and Governance Services, Perth and Kinross Council, 2 High Street,
Perth, PH1 5PH.

Kind regards,
Lesley

Information Governance Officer
Information Rights Team

Perth & Kinross Council

Legal & Governance Services
2 High Street

Perth

PH1 5PH
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