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Dear MMA Legal,

SUBJECT ACCESS REQUEST – General Data Protection Regulation (2016)

Regarding - Lee Gilroy, 700009150B

Please find your Subject Access Request attached which is Partially Complete.

We have uploaded all information currently available. Some additional records are still being processed, Mental
Health Case Note we will provide these as soon as they are ready. I apologise in advance, there may be quite a
delay on this as we require approval to release from a particularly busy consultant.

If you have any questions please contact us via the portal

There may be information you requested that we could not provide at all or in its entirety. This is because it could:

• Cause serious harm to your physical or mental health, or anyone else’s. OR

• Identify another person (except members of NHS clinical staff who have treated the patient), unless that person
gives their permission.

This information has been provided based upon the details you supplied in your request. If this is not the
information you were looking for or you feel there is something missing, please contact me using the details at the
top of the page. If you can provide a list of your specific issues we will be best able to assist you

Please be aware that the records/files are only available to view and download for 30 days after completion date

If you have requested radiology images, please find below a link to a free downloadable Dicom viewer and the
Dicom Viewer User Guide to help enable you to view your images after downloading the files:

Free Dicom Viewer:

https://www.santesoft.com/win/sante-dicom-viewer-lite/download.html (Link: https://www.santesoft.com/win/sante-
dicom-viewer-lite/download.html)

Free Dicom Viewer Guide:

https://santesoft.com/win/sante-dicom-viewer-lite/sante-dicom-viewer-lite.html (Link:
https://santesoft.com/win/sante-dicom-viewer-lite/sante-dicom-viewer-lite.html)

Kind Regards

SAR Team

NHS Lothian processes personal information to enable us to provide healthcare services and other related purposes. Our full Data
Protection Notice which explains what we do with personal information can be found on our website at:

https://www.nhslothian.scot.nhs.uk/YourRights/DataProtection/Pages/default.aspx (Link:
https://www.nhslothian.scot.nhs.uk/YourRights/DataProtection/Pages/default.aspx)

For more guidance on your information rights, visit the Information Commissioner’s Office (ICO) website at: ico.org.uk

Attachments - ( 1 file, 24.4 MB)


LG Non MH Records.pdf (Link:
/MyRequest/File/PreviewFile/4e24eec3b39348b19d6a90087e73259b?
responseId=e338648fa2bf492187c54220cfe7533a&Route=Close)

 (Link:
/MyRequest/File/PreviewFile/4e24eec3b393
responseId=e338648fa2bf492187c54220cfe

Medical Image Files - ( 7 files )
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