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Re: 2026/ELF30647 - RE: MMA Legal Limited - Our Reference: 100256

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Thu 2026-07-09 11:17 AM

To  Subject Access Request <sar@eastlothian.gov.uk>

Good morning,
Thank you for your previous email; we note its contents.

Could you kindly provide us with an update as to your current position in providing us with our clients
records.

We look forward to hearing from you in due course.
Kind regards,

James

Investigations Team

MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited
is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is
available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.

From: Subject Access Request <sar@eastlothian.gov.uk>
Sent: 09 July 2026 11:13 AM



To: MMA Legal <evidence@mmalegal.co.uk> <evidence@mmalegal.co.uk>
Subject: 2026/ELF30647 - RE: MMA Legal Limited - Our Reference: 100256

Our Ref: DPA/2026/ELF30647
Your Ref: 100256

Dear Mr Lowe,

DATA PROTECTION ACT 2018 — SUBJECT ACCESS REQUEST
Thank you for your email of 25 June.

We acknowledge the delay in our response and apologise for any inconvenience
caused. We are currently receiving a very high volume of requests, unfortunately
resulting in significant delays.

We would wish to reassure you that we take the importance of your request
seriously. The Council’s Data Protection Officer is aware of the delay. The
Information Commissioner’s Office (ICO) is also aware of the issues faced and has
included the Council in a pilot project which gives data controllers the opportunity
to take steps to improve compliance. A link to the contact page of the ICO’s
website is provided for your convenience: Contact us | ICO.

Yours Sincerely,

Subject Access Team
East Lothian Council
John Muir House
Haddington

EH41 3HA

Tel: 01620 827623

Details of your rights to requesting information from East Lothian Council are
published here.

From: MMA Legal <evidence@mmalegal.co.uk> <evidence@mmalegal.co.uk>
Sent: 25 June 2026 12:38

To: Subject Access Request <sar@eastlothian.gov.uk>

Subject: MMA Legal Limited - Our Reference: 100256

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you
recognise the sender and know the content is safe.




Dear Sir/Madam

Our Reference: 100256
Our Client: Mr James Haney

We are writing to you in relation to the aforementioned client and reference.

We submitted a Data Subject Access Request on 08th May 2026, together with a Letter of
Authority and the relevant defined period has now expired. Despite this expiry, we have not
received any formal request for an extension of time.

As a gesture of goodwill, and in an attempt to negate the need for a formal complaint being
issued to the Information Commissioner's Office, we would grant a further 14 days from the date
of this correspondence for documents to be provided.

For ease, we would be grateful if you can provide all requested information electronically to
evidence@mmalegal.co.uk

Should we not receive the requested information or communication from you we will be issuing
a complaint to the ICO without further notice.

We trust this will not be necessary and look forward to receiving the requested information
without further delay.

Yours Faithfully

James Lowe
MMA Legal Limited

MMA Legal Limited, a company registered in England and Wales with registered number
13900519

Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity
to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.

Any unauthorised use, disclosure, copying, or distribution of this communication is strictly
prohibited.

We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal
information contained within this communication must be handled securely and only for its
intended purpose.

Whilst we take reasonable steps to ensure the accuracy of information contained in this email,
no liability is accepted for any reliance placed on its contents. Nothing in this email constitutes
legal or financial advice unless expressly stated.

MMA Legal Limited, a company registered in England and Wales with registered number
13900519

Authorised and regulated by the Solicitors Regulation Authority number 8000579

Registered Office: Stok, Princes Street, Stockport SK1 1RY

This email and any attachments are confidential and intended solely for the individual or entity
to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete it from your system.



Any unauthorised use, disclosure, copying, or distribution of this communication is strictly
prohibited.

We process personal data in accordance with applicable data protection laws, including the UK
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. Personal
information contained within this communication must be handled securely and only for its
intended purpose.

Whilst we take reasonable steps to ensure the accuracy of information contained in this email,
no liability is accepted for any reliance placed on its contents. Nothing in this email constitutes
legal or financial advice unless expressly stated.
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Email Disclaimer - East Lothian Council

This email and any files transmitted with it are confidential and
intended solely for the use of the individual or entity to whom they
are addressed. If you have received this email in error please notify
the sender and ensure it is deleted and not read copied or disclosed
to anyone else. It is your responsibility to scan this email and any
attachments for computer viruses or other defects. East Lothian
Council do not accept liability for any loss or damage which may
result from this email or any files attached. Email is not secure and
can be intercepted, corrupted or amended without the knowledge of the
sender. East Lothian Council do not accept liability for errors or
omissions arising as a result of interrupted or defective transmission.

Verbal abuse and threatening behaviour is never acceptable. #zerotolerance

We're living through stressful times
right now, and everyone’s feeling it.

Our staff are doing their best to assist local residents

and businesses whilst delivering essential services. H E N | E E
Please, be nice.

RESPECT US AS WE RESPECT YOU



