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Dear Sir / Madam,

RE: Subject Access Request: Isobel McCracken (DOB 18/08/78)

Thank you for your request for access to your client’s personal information under the Data Protection Act 2018 or the General Data Protection Regulation. 

Your request is being handled by Coatbridge Locality where a worker will be allocated. You may contact swcoatmansupport@northlan.gov.uk if you have a question about your request. 

You have requested the following information: 

We act on behalf of the above-named client, who was placed in residential care at the institution(s) referenced below during the approximate period stated.
Approximate Dates of Placement: Mitchel Street Children: 1990 / Newfield Assessment Centre in Johnstone: 1990 / Snowdon School at 31 Spittal Street in Stirling.: 1990-1995

If this is not correct or you wish to change your request, please let us know as soon as possible. Please also advise if there is a particular period of time you are requesting as this may speed up the process. 

If you are requesting verification of your care history to support an application under the Scottish Government’s Advance Payment Scheme in connection with the Scottish Child Abuse Inquiry, please confirm this if you have not already done so in your request. 

We will use all the information that you give us to search our files and systems for information relating to you. 

We will attempt to give you the relevant information as quickly as possible, but it may take up to one month from the date we received your ID. In complex cases, it may take us up to three months – if this is the situation with your request, we will contact you again to inform you. 

If you are not happy with our response to your request, you can ask us for a review of your request. You also have the right to complain to the Information Commissioner’s Office or seek judicial remedies. Information is available on the Information Commissioner’s website at https://ico.org.uk/your-data-matters/raising-concerns/ 



Yours sincerely,
[image: A pair of scissors with a shadow

AI-generated content may be incorrect.]

Margaret Stewart
Locality Social Work Manager
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