
 

 

 

 
Our ref: 20260707-DP8585276-GREK 

Date: 07 July 2026 
 

 
Dear Sir, 
 

Request for access to records 
 

I refer to your request dated 12 May 2026 for access to records and information 
relating to your client, Miss Kathleen Greenhill (Date of Birth: 23/02/1977). 
Please find enclosed the records requested. 

 
Please note that certain information has been redacted (obscured with a black box) 

or removed in full for the following reasons: 
 

• Information relating to third parties has been redacted, except where it is clear 

from the context that you were already aware of this information. 
 

• Blank pages, as well as pages deemed illegible or of insufficient image 
quality, have been removed where they could not be meaningfully reviewed or 
improved. 

 

• Information has been redacted or removed where the release of said 

information would prejudice the prevention or detection of crime, 

apprehension or prosecution of offenders. (MAPPA & RISK ASSESSMENTS) 

• Furthermore, as per your request for records relating to other establishment 

(namely Fornethy Institution Scotland), I did not identify any records relating to 
your client and the establishments. Although we do not have any evidence to 

show whether the following organisations hold records relating to the client, 
you may wish to contact them to check. 

 

The records have been provided in the order in which they were held within Glasgow 
City Council’s Archives. As a result, the documents may not appear in chronological 

order and may move between different time periods. 
 

Please accept my sincere apologies for the delay in providing this information. The 

response should have been issued at an earlier date. The delay has arisen due to a 
backlog of similar requests following a significant increase in demand. We are 

allocating additional resources to address this backlog; however, some delays may 
still occur. 
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I hope you find the information provided to be of assistance. 
 

Your rights  
 

Should you have any concerns in relation to the handling of your request for 
personal information you can contact the Council’s Data Protection Officer at 
dataprotection@glasgow.gov.uk. 

We aim to directly resolve all concerns about how we handle personal information. 
However, you also have the right to contact the Information Commissioner's Office in 

relation to data protection matters. The Information Commissioner's Office can be 
contacted using the following details: Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF. Phone 0303 123 1113 (local rate) or 01625 545 745. More 

information can be found at: https://ico.org.uk/concerns.  
 

Yours sincerely  
 
Olusola Richard Abe 
Subject Access Off icer 
Complaints, FOI and Investigations Team  
Glasgow City Health and Social Care Partnership  

 

If phoning or visiting, please ask for Richard 

Tel: 0141 353 9000 
Email:DataProtection@sw.glasgow.gov.uk

 


