WORKLOAD MANAGEMENT - CASE PLANNING FORM

Case Plan for: April 1997 (Month)
Social Worker: —y Senior Social Worker: _n
Client: Bl & Georgina  Case Type: ' 44(1)(a)

Smith

Summary of work done since last session/present situation

Case plan assessment

With the family being offered a tenancy in Kilwinning it is hoped that once the family are
settled the Social Worker's plan is to request a Review of the children's Supervision Orders

with a view to having them terminated.

This would enable the family to begin a new start on their own without involvement from the
Social Work Directorate, albeit the Social Worker will advise Kilwinning Social Work
Directorate of the family's presence in there area in the event the family should require

support in the future.

Tasks

1. Social Worker to continue to see the children on a regular basis to ensure that they are
settled in-their'new home and are béing adequately cared for.

0 “i8&eial Worker to continue to work with mother and her new husband with regard to their
care of the children. )

3. Social Worker to liaise with the schools with regard to the children's progress.

4. Once the family are settled, Social Worker to request a Review Hearing to discuss the

family's situation.
5. Once the family have moved to Kilwinning, Social Worker to advise the local team of the

family's presence in the area but that Supervision will continue from this office for the
time being.

SENIOR SOCIAL WORKE




WORKLOAD MANAGEMENT - CASE PLANNING FORM

Case Plan for: February 1997 (Month)
Social Worker: _y Senior Social Worker: —n
Client: The Smith Children Case Type: 44(1)(a)

Summary of work done since last session/present situation

The present situation is that the family are currently resident c/o Ellwood Guest House.

Mother - [N QBB z2ve up her Council tenancy and moved into a private let in

Ardrossan. She then complained the house was damp and involved the Environmental Health
Department who immediately closed down this property. The Housing Department then placed her
and her family in Ellwood Guest House and she is hoping for a tenancy in Ardrossan.

Case Plan Assessment

Tasks

1. Social Worker to continue to see the children on a regular basis to ensure their general
wellbeing.

2. Social Worker to continue to offer advice and guidance to I B rccard
to their care of the children.

\ 3.-+86é¢ial Worker to liaise with the school with regard to the children’s progress.

SENIOR SOCIAL WORKER

18th February 1997



WORKLOAD MANAGEMENT - CASE PLANNING FORM

Case Plan for July 1996

Social Worker - [ IGzNN;: TRy Senior Social Worker - [IIlzNGEIlzl;:
Client - (Jl& Georgina Smith Case Type - 44(1)(a) Condition of Residence

Summary of Work Done Since Last Session/Present Situation

Both children remain in their grandparent's care however over nights with mother are gradually
being increased. Mum's co-habitee, [ MMll8y . appears accepting of the children and they
appear fond of him. Rehabilitation has been a slow process because of poor standards within
mum's home and the main focus of work has been encouraging her re improving on conditions
within the home. The Housing Department contacted this office to inform the kitchen was
infested with fleas and they would arrange for the home to be fumigated. The grandparents
continte to monitor and ensure the children's well being whilst in their mother's care.

Mother is seen as being a lazy, not very bright girl.

Care:Plan Assessment

Both children appear to be coping with the shared care arrangement between mother and
grandparents. No concerns have been expressed by school or nursery staff. Georgina is due to
start at Ardeer Primary in August 1996. Work to continue with mother re raising standards in
the home and when this is acceptable the children can be rehabilitated to her care.

Tasks

1) Gradual rehabilitation to mother's care to continue.

2) If mother is unwilling to improve standards in the home to an acceptable level, -
rehabilitation to cease and both children to remain with their grandparents.

3) Social Work Assistant to liaise with Ardeer Primary at the resumption of the school term
re the children progress.

Date of Next Session

August 1996

SENIOR SOCIAL WORKER
1st July 1996




WORKLOAD MANAGEMENT - CASE PLANNING FORM

Case Plan for: April 1996 (Month)
Social Worker: I Senior Social Worker: B -
Client: [ 4 d 3 Case Type: 44(1)(a)
Georgina Smith (3 yrs) Condition of
Residence with
Maternal
Grandparents

Summary of work done since last session/present situation

This case was recently allocated (February 1996) as the previous Social Worker was on long
term sick leave. ' ;

Both children are in the grandparents' care because of their mother's lifestyle and inability
to care adequately for them. The grandparents receive Link Carers Allowance for the
children. The current situation is that the children are gradually spending more time with
their mother - the plan being to rehabilitate them to their mother's care.

The main focus of work has been working with mother re standards improving in her home. A DSS
grant has been applied for and a Section 12 payment is bein ursued for additional

furnishings for the home. Mother has a partner, ﬁ Police Checks have been done
and are clear. [ - - y , therefore work will need to

address basic child care issues and their need to act responsibly and be able to protect the
children. Close monitoring of the children will be required. The Reporter's Department has

been kept informed of the children's circumstances.

Case Plan Assessment

In view of mother's previous record of parenting, close monitoring will be required when the
children return to their mother's care. The maternal grandparents, who live closeby, will
also continue to provide support for the family. Both children appear to be thriving and
enjoy being with their mother at weekends.

Tasks

1. Rehabilitation of both children to their mother to be undertaken on a gradual basis in
order to ensure she is caring for them appropriately.
2. Advice/support to be ongoing for mother re her parenting tasks and responsibilities and

riate standards in the home.
o liaise with DSS re a Community Care Grant for the mother's home.

o pursue a Section 12 payment for other necessary items for the home.
o continue to offer the grandparents' support re their care of the

o liaise with school/nursery re the children's progress.

Date of Next Session: _

SENIOR SOCIAL WORKER

17th April 1996
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IS GEORGINA SMITH

PROGRESS NOTES.

SUMMARY

SOCIAL WORK ASSISTANT.

SMITH2/MMCI/JH
10.4.97

The update of the case notes are on a par with case plan at front of file. There
are several worrying aspects however to this case in the respect that this family
appear to be on the move quite a lot. thereby disrupting the children's education.
At the moment they are supposed to be staying in a 1 bedroom flat at 15b Portland
Place Stevenston. The children attending Glencairn Primary. However on 15th May [
received a telephone call from d, Headmistress, Glencairn Primary. The
worrying part was that apparently the family are on the move once again, children
again absent from school. I endeavoured to phone the family home, phone
disconnected. 1 visited in the afternoon , no reply at family home. I visited
grandparents home, Caledonia Road Stevenston. According to -1 she knew
nothing about their move, not so sure. However I left her a note to give to

, advising I knew the position, and was not at all happy about it. Also
advised her to get the kids back into school, and as I would not be at work until
Monday, she was to contact me then. I was not at all happy with s s reply,
felt sure she knew more than she was advising. Will speak to re; this

case . Will have to get both parents into the office.

. I
SOCIAL WORK ASSISTANT.

19.5.97






Page 2

PROGRESS NOTES

SMITH FAMILY.

27.2.96 Visited - no reply at Grandparents house.

27 2.96 Phoned Auchenharvie Nursery (469802) advised staff as from today I would be managing
this case - spoke to [[llanc advised if there were any problems to contact me. _Also spoke

to Ardeer Primary School and advised above situation. ~Will write to - od
advise them I will visit 27.2.96.

27 2 96 Phoned Ardeer Primary, who are expressing various concerns re; (Jlf. Apparent]
both kids now staying at 31 Morris Moodie Avenue with Mother. Bo friend also there -

3 : ; ; )

S

. S \ Y

4.3.96 Visit to Stevenston office by [l [ NENGczczNG nd myself, explained I
would now be taking over management of this case, as s wass off long term sick and we

were unaware of when she would be returning. ~Spoke at great length re; position of
children. Apparently they stay with iand her boyfriend, H at weekends,
and at times during the week. According to Mrjﬂ overnights were agreed at the last
Panel. I explained to [llls Il that I had contacted the Reporter's Dept., and apparentl

the last Panel had agreed access to be at the discretion of the Social Work Department. ‘s
Hl also advised ht had a boyfriend staying with her _)y. She indicated
that she was not very happy initially with the arrangement, but did concede that he was very
good with the children who now called Scott "daddy". I explained to [[l}s Il I would
require to have Police checks carried out, as there was nothing on file to indicate if they
had been carried out. I also advised I would be visiting ﬁ, probably Wednesday
6.3.96.

6.3.96 Home visit to NIl house clean and tidi, but a bit smelly. Georgina was in,

getting ready for Nursery at Auchenharvie. in Kitchen, Iasked if I could
speak to him, and rather reluctantly he came through to the living room. I observed a really
good relationship with him and Georgina, she calls him "daddy". I explained the purpose of
my visit, and advised Scott that as he was living with dand they had access to the
children I would required to have Police checks carried out.

He immediately became very defensive, saying Frances was supposed to have these done
earlier. I explained there was nothing on file to indicate these had been done. We talked
for some time and gradually he became less tense and agreed to co-operate, only on the
understanding I would keep him informed of situation. This I agreed to do. Form filled in
6.4.96 and sent to District H.Q. He advised me they are in the middle of decorating the
house at present. He spoke very positively of . and said there was a great improvement
in him. NIt showed me photos of and he certainly looked as if he had lost a lot
of weight since

the last I saw him. Really looked good.



SMITH

Bk B - B - iclcphoned.

s Bl is claiming that the grandchildren of Mr & Mrs Smith have been abused by their
grandfather.

S I B 1) had claimed to various people that her father had offered her £100 to
"keep quiet".

s Bl information was somewhat unstructured - she agreed to a home visit on 12th after
11.00am.

12/05/94  Following discussion with Senior B B formal visit undertaken bfilF
\ - (writer) and |1 IRy -

\

\\ On arrival at house quite a lot of people outside. Most were familiar to both
t and myself. It was obvious therefore they knew we were from the Social

Work Department. Also were expecting us.

\

Introductions were however made to s llid who had initiated the visit by her
action in telephoning yesterday and speaking to

Small talk was unnecessary. Present at the interview - I IR, NIy
Ay 4 N a4 3 3 8 39 !

SOCIAL WORKER




Child Protection - Initial Visit - 22nd November 1995

Referral by Duty Social Worker from Auchenharvie Nursery expressing concerns about bruising on
Georgina Smith's face.

visit by [llle BB, Social Worker and [llly lIlllr. Social Worker, to the home of [lir !

and Mrs Georgina Smith, grandparents and carers of Georgina (04/12/91) and her elder brother
(5 years).

Present during the visit was [[l}s [ . Bl and Georgina. [lir [l was in bed and did not
appear during the interview despite being roused by his wife - allegedly he had flu but had

been Christmas shopping that morning.

as asked how Georgina had sustained bruising to her face. The explanation given

was that Georgina had been playing on the couch, jumped off and ran on tripping over the dog

(20 years old, blind, da) and had consequently fallen and hit her face. |iis Il

could not confirm exactly on what Georgina had hit her face but assumed it was the floor. Mis
was not clear when this event occurred. Her best estimate being "last week". (Mrs

B said the dog belonged to [l who lives at No 33.)

xamined Georgina's face. She had pale blue bruising down the
left side of her nose and a small mark in the corner of her eye - possibly consistent with the
explanation given.

B - ogrecable to [ - N I, - B: B .

said he had returned home one night last week 'stocious' and left the dog, , out in the
rain. [k found her way up to the Smiths. [l n went to get the dog. He stated
he didn't actually see the incident as he was in the living room and Georgina had run into the
dark hall where _was lying.

Georgina's contribution was that "I lfrad hit her". During the interview Georgina moved
over and stood next to her granny in a natural and affectionate way.

Conclusion

Social Workers were satisfied that the explanation was consistent with the injury although
there remain concerns about the level of drinking in the household. Foregoing discussed with
enior Social Worker.

23rd November 1995
SMITH/HM/DB/JLMcL
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social Vorker [N - -
I s s et vy "
Hoe visit to Hunter Drive. had "gtted the place.

Mich cleaner less cluttered.
Thoughtwe would retum children but advised this no longer our decision. Would have to

wait on Hrergency Panel.

16/07/93 Panel held in Irvine. Places of Safety contimued with [Jils to retum to grandparents
hare. Remitted to Sheriff Court far Proof.

Week beginning 19th. o
Family seen dzily. [ IS 5 N - B 9. . to remin with

Ruth Corell.
Health visitars advised of change of circurstances. Wil visit at grandmthers.:

District Officer e HlBs suezested full developmental medical on [llls his coesity
may be effecting his heart.

27/07/93 EvenjngvisittoadviseofPrCDfHEariIngleduled for next Thursday 05/08/93. Suggested
T would collect them all and collect them. But despite my reassurances and details of

what“mldbethepmoesreiﬂler-torherpalemsabletoreallyompxehaxi. :
Nhrgaxetmsagajnstatetﬁlewished_bobeacbpted. Grandparents concurred with

this.
©/08/93 B 2xc ber mother at the office (4th). Wanted to di xsS~tqrorTow - Weds. Penel and
Thursday Proof Hearing.Beiterated I would oollect them and take . i1l e

brought to panel by Volunteer Worker Driver Ruth Camell will bringhe to Court on Thursday.
04/08/93 Panel held in Irvine - Warrant comtimed.

05/08/93 Proof Hearing grounds accepted.




Social Worker Assistant.

MMCI/JH 7.3.96.

25.3.96 Home visit - no reply - card left.

26.3.96 Home visit - Only —t supposedly out shopping with her mother - house
appeared very untidy and smelly.__According to kids are only there at weekends. I did
not go into too much detail with . s I feel I have not got his trust yet. I did

however pass a remark that the would have to get the place tidied up a bit, and he agreed.
Spoke again about the Police checks - advised that so far again the checks had not been
returned. Spoke to ‘Wretum - she advised that apparently last week she had
authorised a Travel Warrant for to go to Crosshouse Hospital as she was being
sterilised. Scott however did not mention this. Said I would visit towards the end of the

t. I will also speak to s on her return to work re; the photo

week and speak to I-a !
of ifrom her adoptive parents.

!omal uor! !ss1stant.

MMCI/JH
28.3.96

Since the last case notes were updated, constant contact has been maintained with [ NNNR.
Scott and family. Police checks on Scott cleared - he has been advised.

DSS payment applied for, for various items to upgrade house - 2 single beds and bedding
bought. Receipt at back of file. Still awaiting date of appeal for various other items
which were applied for.

Panel - 29.4.96 SRO continued. Children now being gradually integrated back home.

They both appear to be very fond of o the extent of calling him "dad". Have observed
both kids with Scott - all o.k. Phone call from [lly ll. Housing Dept., repairs to be
carried out at 31 Morris Moodie Avenue. Workmen refusing to complete due to state of house.
I assured him however it certainly was not perfect,but I have seen worse. Andy agreed to
visit himself. reported back, like me he had seen worse - repairs to be completed.



9.
B GEORGINA SMITH

PROGRESS NOTES.

SUMMARY

Since the last case conference notes were updated, [  ljJll} Il Bl have visited
Housing Department to be informed that due to the fact they gave up tenancy of Morris
Moodie Avenue, Stevenston they have now been banned for one year from being allocated
house in Ardrossan.

has apparently now iot tenancy of flat at 15 Portland Place Stevenston.

Will have to try and talk to t as it now means children will once again have
to move schools - not really a very stable situation.

y )
SOCIAL WORK ASSISTANT.

" SMITH2/MMCI/JTH
10.4.97
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PROGRESS NOTES
B B> GEORGINA SMITH.

Panel was on 2.9.96, SRO continued meantime.
SUMMARY

Family now living in High Tide, Ardrossan. Apparently had difference of opinion
with staff in Ellwood and were eventually asked to leave. I have spoken to Rita
Taylor at Ardrossan Housing, agreed High Tide would be better than returning kids to
c/o grandparents in Stevenston. it B arried on 26th February.

now at Winton Primary.

SMITH2/MMCI/JH
L3 97

SUMMARY

Since the last case notes were updated, [[Illllland Georgina's address was 29 Harbour
Place Ardrossan. This was a private let, landlord, _s. t and
Scott are now married. Several visits were made to this house and although the flat
was snot the best, it certainly was a lot better than Morris Moodie Avenue.

However, tideoided to call in Environmental Health Department on

grounds flat was very damp etc. The family were then moved to Ellwood Guest House,

Ardrossan. There was however complaints from Ellwood saying that | v as
causing all sorts of problems. Eventually they were moved, 2 weeks ago to High Tide

Hotel, Ardrossan.

Both kids now at Stanley Primary School, Ardrossan. School have been made aware
that both kids are subject to orders., Ihave visited High Tide, Ardrossan, not too
bad. Will negotiate with Housing Department to see if we can get them housed in
Ardrossan.

B
SOCIAL WORK ASSISTANT.

SMITH2/MMCI/JH
24 March, 1992.
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PROGRESS NOTES
B ND GEORGINA SMITH.

Panel was on 2.9.96, SRO continued meantime.
SUMMARY

Family now living in High Tide, Ardrossan. ~Apparently had difference of opinion
with staff in Ellwood and were eventually asked to leave. I have spoken to ﬁa
BB: b Ardrossan Housing, agreed High Tide would be better than returning kids to
c/o grandparents in Stevenston. t [t married on 26th February.

Scott now at Winton Primary.



DATE

Jan

Feb

Mar

APRIL

31.05

05.06

PROGRESS NOTES - SMITH FAMILY -Social Worker, [ IS I:
Smith family - c/o _ Caledonian Rd Stevenston

Earlier Case Notes - See File

Regular contact ongoing if and when appropriate. Both children attending the

nursery. Financial situation more stable thanks to the Carers allowance being
awarded.

Had hoped to begin access with . However, she fails to respond to
advice either from myself or her parents and fails to keep to arranged visits.

Fortunately *1 continue to enjoy their roles as carers to their
two Grandchildren.

Payment given to -1 to supplement Carers Allowance to enable her to
purchase new clothing for children as both were getting christened at the
Salvation Army soon.

Reports written and submitted to Review current Orders.

Also regular liaison ongoing with Pre 5's and Health Visitors. T
attends Health Centre regularly and responds very positively to advice when and
if appropriate.

Office and Home visits.

Re-application made to District Manager for continuation of Link Carers
Allowance. Couple of extra Section 29 payments made for clothing. Believe

t has moved to Raise Road, Saltcoats. Both myself and her parents very
angry as it took me months to get her the house in Morris Moodie, round the
corner from her parents. This to allow access.

Telephone call from 1- Back at her house in Morris Moodie. . i
spending more time with the children round at N an effort to promote
more contact with the children and their mother.

Review Panel. Supervision Orders continued.

Ly &
SOCIAL WORKER

SUMMARY

Since the last case notes were updated the family have moved to 29B Harbour St
Ardrossan. The flat is privately rented from b, 4 apartment, quite
large, which enables the children to have a room each. Spoke at great length

to couple re; SRO. Explained I would be prepared to call a Panel but would be
asking for SRO to continue. Both agreed this would be o.k. Apparently

couple intending to be married in February. Observed that the children were
very much at ease with Sl:0d they call him "dad". Review Report completed -
Panel date awaited.

Social Work Assistant.
19.8.96 MMCI/TH
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T LOR THE ATTENTION OF: STRATHCLYDE SERIAL NO: 109180
SOCIAL WORK DEPARTMENT - RECORD NO:
AREA TEAM CODE: CARE DATE: 8.4.93
ADDRESS: STANDBY SERVICE
Time Referred:17.30
OVERNEWTON CENTRE Time Completed:19.00
DISTRICT: 52 LUMSDEN STREET
GLASGOW DISTRIBUTION
Immediate
Notification to Above TEL; 041-357-3696 CAB
YES/NO: YES FAX: 041-334-8577
RSS
Previously known to LINKLINE
STANDBY: YES/NO: NO 0800-811-505
CC.11.4.93

| NS s

A : AGE/DOB:

PRESENT ADDRESS:
FREVIOUS ADDRESS:

1 T
CHILDREN NAME'S: GEORGINA !
AGE/DOB: 4.12.91
SEX: F
REFERRER'S NAME/ADDRESS: STAFF NURSE TOLMIE, PAVILLION 9, AYRSHIRE CEN1 -
1. (a) Details of PROBLEM as given by referrer.
Georgina is ir =~ vi o9n Y at Ayrshire Central and due for dische .«
Ske - feu WIth gastro-enteritis. Her mother and grandmolu-i &z
.1 ward at present. Grandmother in the presence of mciger asked £
Georgina con ~ be 2:xcmined as she may have been sexually abused .

zothe:s voyr.:end. i IF Ny B BN HE: B BN
B I B B C:andmother said at times Georgina ras .Jéon

be wincing whken passing urine. Paediatric Registrar IS nct k. -0 L. JIC
this examination and suggested S§.W.D. be Iinformed.

vor: N Wl (s at full term in pregnancy and putative father
v the accused abuser.

(b) Specific REQUEST of referrer.

ddvice

FIRTHER ACTION, if any, rererrer proposed fo take.

SOCIAL WORKFT
SENIOr $OC..:7 HWORKEE
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Subsequent INVESTIGATION and Action by Standby Service.
Checked records - no trace.

Checked CPR - positive (sexual abuse category).

Advised S5.N. Johnie that I would contact the Area Manager and police and
phone back.

Telephoned Mrs C Hamilton, Area Manager, who said that Georgina was not
examined as there were no specific allegations made and mother and
grandmother were interviewed. - B B HH: - B B B
- - - i B B - - S b
B Should the alleged perpeirator ik Wt be at family home
Georgina would be remaoved.

Mr Hamil* --yvested we contact F.A.C.U. officers.

who agreed with above and Area Team can deal w.:

Telephoned i I

this on Tuesday.

Areas which require further INVESTIGATION/ASSESSMENT/FOLLOW-UP by Arca Team

[V

(a) To be followed up.
(b)

(c)

SOCIAL WORKER.
SENIOR SOCIAL WORKEEK.
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Social Worker .. INNF. N .....

Mother - Margaret Smith

CASE OPENED: 28.3.93

Visit undertaken to introduce myself to family. Both children seen.
Grandmother also present.

Youngest child in pram. [l asleep in cot.

Another visit to home. “y I -
- - - p i

B -5 - B B D B - - - B S
B - - - -
.

Arranged for her to come in on Wednesday 21st (Health Visitor,  Stevensto
alerted re children - temporary residing in Stevenston) .
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Form 4(A) Form of statement by reporter of grounds for the
' referral of a case to a children’s hearing. ~ Rules 16
and 17

NOTES

At the children's hearing the child or his parents may or may not accept the grounds for bringing the child before the
hearing. If the grounds are accepted by the child, and his parents. if present, the children’s hearing will discuss and
consider with the child and his parents what is best for the child. If any of the grounds are not accepted, the hearing
may either discharge the referral or direct the reporter to apply to the sheriff for a decision as to whether or not any of
the grounds exist. If this happens the child will have to appear before the sheriff at a later date. If the sheriff decides
that any of the grounds do exist, the children's hearing will then discuss and consider what is best for the child, as if
these grounds had been accepted. If the sheriff decides that no grounds exist the referral will be discharged.

| Name and address of child ’ 2 Specify Conditions 3 Address of Reporter

WH&COLTDG—CP4a ©




GEORGINA SMITH (4.12.91) I 16th July, 1993




Form 4(A) Form of statement by repo}ter of grounds for the
referral of a case to a children’s hearing.  Rules 16

and 17




GEORGINA SMITH (4.12.91) _ ' - .16th July, 1993




Strathclyde
/é?l Social Work

‘wq Department

* Delete as appropriate
3999




Strathclyde
Social Work
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of the Social Work (Scotland)

PETITION for Removal to a Place of Safety of children in terms of Section 37(2)
Act 1968%.







4%

|l

§rathclyde

SCOTLAND

v A nuclear-
u free zone

authority

0294 77666

Strathclyde Regional Council
Social Work Department

North Ayrshire District

Elliott House
Redburn Industrial Estate
Irvine, Ayrshire, KA12 8TB
Tel No :

Ooriginator of Request
Frances Stirling

Designation
Social Worker

Address
Aitken Court, Ardrossg

District Manager: Mr. G.L. Irving, M.Sc., C.S.W., M.I.M.

nﬂ 33 equmm
1 nities

authority

DISCLOSURE OF CRIMINAL CONVICTIONS
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Strathclyde Régional Council
Social Work Department

Director: lir R IR

y/
North Ayrshire District y
Ardrossan Area Centre, Aitken Place, Ardrossan KA22 8PR
Tel: (01294) 468213 Fax: (01294) 605889
Strathclyde

SCOTLAND

& . A nuclear-
aledonia Road ¥ 4 free zone

STEVENSTON authority

Ayrshire An equal
KA20 3LG opportunities
authority

Our Ref: SMITH2/MMCI/CH

Your Ref:
Date: 27th February 1996

Dear l}s I

As you know [l}s Il is off sick at the moment. As both i and Georgina are
subject to a Supervision Requirement Order to the Children's Hearing System, it is
important that contact is maintained. You are also in receipt of Link Carers Allowance.

In this respect therefore it is vitally important that you attend for interview with
myself at our Stevenston office on Monday 4th March at 2.00 pm.

Should this time and date be unsuitable please contact me, when alternative arrangements
can be made.

Yours sincerely

SENIOR SOCIAL WORKER
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