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SAR Team |
Health Records Department -

Glasgow Royal Infirmary Hospital h ——
8 - 16 Alexandra Parade .
Glasgow ' Greater Glasgow
G31 2ER and Clyde
. Date: - 22™ June 2026
MMA Legal Ltd : Your Ref: 100292 -
23 Goodlass Road Our Ref: SAR Team /PA
Building B ' Enquiries To: Patricia
Speke ' Direct Line: 0141 201 3382
Liverpool : Email: patricia.armstrong3@nhs.scot
L24 9HJ '
Dear Sir/fMadam,

Re: Subject Access Request under the General Data Protection Regulation

PATIENT: DIANE DONALD DOB: 16/12/1983

Thank you for your request received in which you seek a copy of your client’s personal
information.

Your request has been dealt with in line with our requirements under Article 15 of the
General Data Protection Regulation and | now attach the following:

GLASGOW ROYAL INFIRMARY & STOBHILL HOSPITAL RECORDS

X-RAYS NOT REQUESTED

Please be aware that these health records have been reviewed by a clinician and any
information identifying or provided by a third party has been removed.

We process personal information to enable us to provide healthcare services for patients;
support and manage our employees; to carry out research and clinical trials; maintain our
accounts and records and to carry out data matching under the natlonal fraud initiative. We
also use CCTV systems for crime prevention.

This personal information can be both clinical and non-clinical in nature and can include

Patient health records, photographs or radiology images -
Video/telephone recordings, including CCTV images
Witness statements

Incident reports

Complaints files

Emails



- The source of our data includes Patients, Genéral Practitioners, Healthcare, Social and
Welfare organlsattons Legal representatives and Police forces

We sometimes need to share the personal information we process with the individual

themseélves and also with other organisations as listed above. ‘Where this is necessary we .

are required to comply with all aspects of the General Data Protectton Regulatton

Where these oigariisations are based outside Europe we take aII appropriate safeguards
to protect your mformatton
Health records are kept for a limited time and this is noted below for your information
o Adult general hospital records - six years after the date ef last entry
e Maternity records — 25 years after the birth of the last child
» Children’s and young people’s records — until the child or young person’s 25t
birthday. :
 Mental health records — 20 years after the date of the last contact

If you have any queries, please do not hesitate to contact me.

If you are unhappy with hewyour request has been dealt with please contact the .
NHSGGC Data Protection Officer. Their contact details are noted below: '

Data Protection Officer _
Information Governance Department
NHS GG&C —~ 2nd Floor

1 Smithhills Street

Paisley.

PA1 1EB

Email: data.protection@gge.scot.nhs.uk

2

Yours sincerely

SAR Team

s
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SINGLE FIELD RMALYSIS
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ID: 15123935999 , _ / :

CENTRAL' 24-2 THRESHOLD TEST . ' o

FIXATIOR HONITOR= GAZE/BLEND SFOT STIMULUS: III. WHITE PUPIL DIRMETER: DATE: 38-11-2821

FIXATION TARGET: EENTRAL BACKGROUND= 31.5 RSB VIStAL RCUITY: . TIHE: 14:48
FIXATION LOSSES: @711 , STRATEGY: SITA-FAST . RX: +1.00 DS “OC X AGE: 37

FALSE POS ERRORS: @Y%
FALSE HEG ERRORS: 7 %
TEST DURATION: 24152 . . N

FOVER: OFF

02 330 |33\ WX

® 3 W™ A {2 W w B

I
2 N [ B-W o7 BT T

6 2 3 » | N 0 2

5 8 8 |28 27 A

@ 15 t13 )

CoE et 4 1|19
42 |1 - 41 ea{e a2
483 12 : 8012 1|81 11 -
S 2114 NI N ,
, : ol B OUTSIOE NRHAL LINETS
4 -1 o2 -4 2.4 I R
%42 2(3 0 2 -8 2534l 27 "
‘74 4|35 3 163 3|9 4 -2 VW
, -3 -16[+16 ~30 - ~ -32 -13|-15 -39 M0 45108 P (A
) ’ ' ' PSD 72808 P { €.5
TOTAL DEVIATION. T PATTERN DEVIATION
TyE o H 1
% % - o W T n
' [ JEEEER FE R | - SN
W2 B - [ TN R
HEEM HEEN ¢ . .
(5 { - STOBKILL HDSPITAL
T .
Y ' ‘
W (0.5 ‘ ,
L T WERFT RPN FRERSRIRT T TV S e
L = |

@ 2010 CARL ZEISS WEDITEC
HFR 11 7453-38484-5.1.2/5.1.2






1" MHS GREATER GLAsc.ow & CLYDE |

-'CLINICAL NOTES MEDICAL .

- NURSING D
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West of Scotland Commumty Optometric
‘Teach and Treat (WOSCOTT) Eye Clinic

Greater Glasg.ow -
and Clyde

OPHTHALMOLOGY NEW PATIENT

ASSESSMENT FORM

Daté: 20| 11| Lox.

Patient petais| [ [T} AR

Referred by: SACSAEES qoaca-]

l G811BP -

l

) 'Consultant

1 DONALD / i ( \SAMA'NTHA
“ | Diane 161201063, W : P pto
L 278T ANDREWS WAY

lydebank, Dunbartonshire .

Chason Other:,

i T St

Reason for referral

- = Floatess + ganpe| - RE -
/ &~ Jt Yost.. =

| History & Symptoms v

B

—

—

W_.

g, \/; ) w&wm 0f | Ml

é?m‘c»em

féfeW %W’/}fic
2 &0 > Jﬁ/ng@ a

lCCfQ

, v e _cnPH/‘ VDV

April 2012\

Medical History | ‘Ocular History
Diabetes IHD / Ml COAD / Asthma _ ‘
‘Hypertension CVA / TIA -MNo HES finv injvACs/ isfeClians)’
Other: , None - Seen @ orbiropiics os clatd
No DMI fov qm!sl_tjo?o-'a, UASO  wlAdd~
No HBP eye ; redu'-eﬂi NEC since
‘ v raa-’fLL.i/_tj ) . ,
Ufon Hagrolcl ~ .
WOSCOTT Eye Clinic | 1
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| Medication | Allergies
Svmahsptan 1 N
Noag.oxen } o~ nigraices.
+ Co- coclomal o
'Ea'mily‘Historji**f’o-H_: Ao GRGESAAS, S‘oci‘al‘Hi‘sFory
FoH: no DM - Driver Smoker
Occupation:
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. E

EXAMINATION DOGR.~
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2| WOSCOTT Eye:Clinic

April 2012
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. °|'Anterior chamber
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April 2012
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WOSCOTT Eye Clinic | 3






1 L Othér Relevant

Examination
(CV, EOM, Amisler etc)
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"{ Doctor
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Investigations
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‘Management Plan:
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Review or Discharge

Examiners .
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4| WOSCOTT Eye Clinic
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ELECTRONIC PATIENT RECORDS

*

ALL HOSPITAL RECORDS HELD NHSGGC
ACS - .
BEATSON HOSPITAL

. CANNIESBURN HOSPITAL

DENTAL HOSPITAL

' GARTNAVEL GENERAL HOSPITAL
GLASGOW ROYAL INFIRMARY: -
INVERCLYDE ROYAL HOSPITAL
NEW \;'ICTO.RIA ACH

PRINCESS ROYAL MATERNITY

QUEEN ELIZABETH UNIVERSITY HOSPITAL

ROYAL ALEXANDRA HOSPITAL

ROYAL HOSPITAL FOR CHILDREN
STOBHILL HOSPITAL

VALE OF LEVEN

WEST CARE »AMBUI;A':I'OR\( HOSPITAL
WESTERN INFIRMARY RECORDS

L}

Including: ,
BADGERNET . o y
CAREVUE

-
MEDICAL ILLUSTRATION

" METAVISION

PHYSIOTHERAPY -
RADIOLOGY '

WEST MARC.
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D_onald’TDlane . "CHI: 1612836909

. Letter to Patient: ‘ - o NHS
N, s’

Greater Glasgow
and Clyde
Stobhill Hospital
133 Balomock Roead
Diane Donald : - - . ~ Glasgow
_ . G21 3uw
g ‘:":bA”f(’ews Way Main Switchboard: _ 0141 201 3000
ycehank B - Department: C ’ - aphthalmology
Dunbartonshire ) .
G81 18P . Contact Tel: . 0141 355 1782
: . Enquiries to: bemadette melaughlin2@ggc.scot.nhs.uk
Letter Date: 12/09!2022
Reference: :
E Dictated Date: ' - - 31/08/2022
Dear Diane, ' Transcribed Date: : " 01/09/2022

| am writing to advise that the Doppler ultrasound of your neck veins was normal. | also wish to point
-out that although we were -hoping that your blood tests would be carried out when you-attend your
Obstetrics clinic as you had advised that you would be getting some blood tests, not all of the ones
" required were performed.

S

it would be useful for you to.get a lipid p-rof' le test to ensure that your lipids are normal. May-| please
ask that you liaise with your GP so that this can be performed and that the resulf is assessed by your
GP. -

No further follow up is required in my clinic however please do not hesitate to contact via the detalls '
as above should'you require any further clarn" cation. : :

i

.Many thanks.

Yours sincerely

Dr M E Gregory
Consultant Ophthalmologist
Electronically Signed: Dr Maria Gregory .Consultant )

cc. The Green Medical Practlce Clydebank Health & Care Centre Queens Quay Mam Avenue
_Clydebank,G81 1BS

Printed on 12/09/2022 15:06 by Alice Bresiin 5 Page 1 of 1



el
“Qonald Diane

CHI: 1612836909

Clinic Letter

Dr. CA Lennox

The Green Medical Practice
Clydebank Health & Care Centre
Queens -Quay Main Avenue
Clydebank g

G81 1BS

Dear Dr. CA Lennox,

Diane Donald; D.O.B: 16 Dec 1983;

Main

Switchboard:

Department:
Contact Tel:
Enquiries to:
Letter Date:
Reference:
Dictated
Date:
Transcribed
Date:

CHI: 1612836909
27 St. Andrews Way, Clydebank, Dunbartonshlre, G81 1BP

NHS

Greater Glasgow
and Clyde

Stobhill Hospital

133 Balomock Road

B Glasgow
© G213UwW

0141 201 3000

Ophthalmology

0141 355 1850.
alice.breslin@gge.scot.nhs.uk
09/08/2022

09/08/2022

10/08/2022

Attendance: Specialty - Ophthalmology, Cllnlc STEGEY4 EYE ACH DR GREGORY TEACH AND

TREAT TUESDAY PM

Clinical Comments

Date and Time of Appomtment 09/08!2022 15:30

* Presenting Complaint: Monthly-headaches with assocmted blurred vision right eye only, eplsodes of

visual blurring now less frequent

Diagnosis: Possible migraine

-
-+

Visual acuity: Right 6/6  Left 6/6
Intra ocular pressures: Right 15mmHg

Investigations:

1. OCT - normal

2. Visual fields - normal
Treatment: _

1. Awaiting neurology assessment

2. Doppler ultrasound right caroetid requested

Left i5mmHg

3. Request bloods - FBC, U&E, Lipid profile, and RBG - patlent advised she will be getting some
blood tests at obstetrlcs next week_ and she will ask if these bloods could be included
Follow-up: Review in clinic 3 months telephone consultation with patient following results

Printed on 19/08/2022 10:31 by Lomna Mclntyre

Page 1 of 2



“[onald Diane _ CHI: 1612836909 " OPCL 09/08/2022 v1

WOSCOTT Optometrist Scott Brown

Under the supervision of Dr M Gregory Consultant Ophthalmologist

Yours sincerely

Dr Maria E Gregory

Consultant Ophthalmologist

Electronically Signed: Dr Maria Gregory , Consultant

cc. Samantha McNeil
Specsavers Opticians
1-3 Britannia Way
Clydebank
G81 2RZ

Printed on 19/08/2022 10:31 by Loma Mclntyre ‘ Page.2 of 2
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D.0.B: 16!12/1983 C.H.I: 1612836909

- THE GREEN MEDICAL PRACTICE
. Clydebank Health Centre & Care Centre

Queens Quay Main Avenue

Dr. Alan McDevitt CBEM.B .cnB,DRCOG.MRCGP Clydebank G81 1BS Phone (141-531-6425
Dr. Craig Lennox ME, ChB, MRC.GE. . Fax 0141-531-6433

Dr. Neil Murray MB.ChB.DRCOG MRCGP.

Dr. Francesca Irvine MB. Ch. B,MR.CGP

Dr Mai MacSorley MB., ChB, MR.C.GP. .

Dr. Ben Esson mMp, ChB, MRC.GP, : - o
Dr. Lucienne Donaldson mB. che., BS.C hens MRC.GP.

Dictated: 10062022~ | 7
Typed: 1306 2022 - . o
Ref: CNLET13UN/CN . , S \ - = :

‘ ' %‘wﬂ(&‘/do ol tion .SI}['?-O?— 7
Dr Maria E Gregory - ’ ' , -

Consultant Ophthalmologist
Stobhill Hospital

133 BalomockRoa:i - . |
Glasgow - - 649“00( (B" olue @ &WVLLM) (-7?/!2_ Jéfo‘:h

Dear Dr Gregory, ' . )QTjﬂu/aV Qo - of 40 Wk M

RE: Diane Donald 27 St Andrews Way, CLYDEBANK, G81 1BP OJ@"&

- first episode occurred 2 weeks ago where she had a sudden onset of blurry and double vision at about 8pm, just

b fell asleep at around 10.30pm. She woke up this morning and noted that her vision was almost back to normal.

" Yours sincerely, . . e 2 :

- e e e T = = =

I would be grateful for your advice on this lady who attends your clinic with a history of- glaucoma, intermittent
floaters and migraine. She presented today as she had 2 episodes of visual disturbance in her right eye. The

in her right eye. She fell asleep at 1 am and when she woke the next morning, her vision was still blurry but
better than it was the night before. She attended her optician who couldn't find any abnormalities. She was
advised that this could be neurological. Her right eye returned to normal a couple of days later.

This happened-again last night at about 9pm. The vision in her rigﬁt eye became blurry and double vision, She
There was no associated headache. She reports that other than the visual problems in her right eye, she has felt
fine. Examination today revealed full range of eye movement. There was no blurring or double vision. She

complalned of a pain behind her right eye with movement - she reports that this isn't new and she has mentioned
this to various specialists in the past I -would be: grateful for your oplmon "with regards to these episodes.

Thal’lkYOU w Nw“y(%w‘? bdy uULQ(’SQ ol

c&w:i\

Dr Cheryl Ng GP Locum




~Qdnaldiane - CHI: 1612836909

Clinic Letter

Dr. F Irvine
The Green Medical Practice Main
_C_Iydeb_ank ‘Health Centre- Switchboard:
Kilbowie Road - .
! Department:
. Clydebank ; e
G81 2T Contact Tel:
21Q - Enquiries to:
Letter Date:
Reference:
\ Dictated
. - - Date:
Dear Dr. F Irvine, - , ; ' Transcribed
. Date:

Dlane Donald; D.O.B: 16 Dec 1983 CHI: 1612836909
' 27 ST ANDREWS WAY Clydebank Dunbartonshlre, GB1 1BP

NHS

Greater Glasgow
and Clyde -

Stobhill Hospital
133 Balomock Road:
" QGlasgow

G21 3UW -

0141 201 3000

Ophthalmology
0141 355 1850
alice.breslin@ggc.scot.nhs.uk .
30/11/2021
30/11/2021 -

30/11/2021

Attendance: Specialty - Ophth‘almology; Clinic - STEGEY4-EYE ACH DR GREGORY TEACH AND

TREAT TUESDAY PM '
Date and Time of Appointment - 30/11/2021 13:30

" Clinical Comments:
Presenting Complamt

1. Intermlttent floaters right greater than left, long standing but more noticeable past 6 weeks
~ 2. Migraine sufferer under GP care treatment with meds, none past 6 weeks

DlagnOSIS

1. Suspect normal tension glaucoma

2. Slight thinning RNFL right greater than left
3. reduced NPC

Visual acuity: Right6/9  pinhole NIPH Left6/9  pinhole NIPH-

Intra ocular pressures: Right 17_mm’Hg Left 17mmHg @ 14:59

Investigations:
1. Motility full, colour vision normal
"2. Fundus healthy
3. VF: suspect rim defect
Treatment:
1. NPC exercises 20 /20 /20 for VDU use
2. Review for suspect NTG + visual fields and disc OCT
Follow-up: Review in clinic' @ months -

Printed on 07/12/2021 09:33 by Alice Breslin

Page 1 of 2
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“Donald*Diane CHI: 1612836909 | .~ OPCL 30/11/2021 v1

WOSCOTT Optometrist Amber Hussain

‘Under the subervision of Dr M Gregory Consuitant Op)hth'almolo'gist

Yours sincerely

Dr Maria E Gregory

Consultant Ophthalmologist

Electronically Sighed: Dr Maria Gregary , Consultant

cc. Samantha Mceil
Specsavers Opticians
1-3 Brittania Way
_Clydebank
Glasgow
G812RZ :

Printed on 07/12/2021 09:33 by Alice Breslin. ' ' \ Page 2 of 2



161283 6909[CHI] {,,};DONALD, Diane ;16-Dec-1983;Female P’age l1ofl

r. -
RO
B

US Doppler carotid artery Both

Diane Donald

Clinical History : . :

right eye recurrent episodes of visual blurring and monocular diplopia - nearly every month
since February. Healthy eye examination. no emboli identified. Please check for any carotid
atheroma/reduced flow '

Per‘formgd 29-Aug-2022 11:39 Received 29-Aug-2022 11:42

Reported 29-Aug-2022 11:40 Order Number G207H38720044 .

Status Final : Source System  ‘MiSys .
US Doppler carotid artery Both , > Final

B

Normal carotid and vertebral Doppler. No plaque/stenoses detected. All bilateral vessels have
normal flow pattern and velocities throughout.

Reported by: Karen Shields
* Verified by: Karen Shields

https://www.gge-portal.scot.nhs.uk/results/SingleResult.action?pageTitle=Single+Rad... 22/06/2026
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1612836909[CHI]{,,};DONALD, Diane ;16-Dec-1983;Female . Pagelofl

LI

- US Doppler carotid artery Both

Performed , 29-Aug-2022 11:39 Received 29-Aug-2022 11:42
Reported 29-Aug-2022 11:40 Order Number G207H38720044
Status Final Source System MiSys

US Doppler carotid artery Both _ ’ Final
Diane Donald )

Clinical History :

right eye recurrent episodes of visual blurring and monocular diplopia - nearly every month
since February. Healthy eye examination. no emboli identified. Please check for any carotid
atheroma/reduced flow

Normal carotid and vertebral Doppler. No plaque/stenoses detected. All bilateral vessels have
normal flow pattern and velocities throughout.

Reported by: Karen Shields
Verified by: Karen Shields

https://www.ggc-portal.scot.nhs.uk/results/SingleResult.action?pageTitle=Single+Rad... 22/06/2026
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QUEEN ELIZABETH UNIVERSITY HOSPITAL
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% MANUAL PATIENT RECORDS

AL HOSPITAL RECORDS HELD' NHSGGC
ACS . .

' BEATSON HOSPITAL
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Canniesburn Plastic Surgery Unit The Jubilee Building

DEPARTMENT OF CLINICAL PSYCHOLOGY The Royal Infirmary

16 Alexandra Parade
GLASGOW G371 2ER
Switchboard : 0141 211 4000
Direct Line: 0141 211 5639

Dictated 30/09/2009
Typed 05/10/2009
Our Ref LMeN/IR

. CONFIDENTIAL

Dr C Lennox

Clydebank Health Centre
Kilbowie Road
CLYDEBANK

G81 2TQ

Dear Dr Lennox,

Diane Donald - 16/12/1983 - CHI: 1612836909 - CRN: 10631776 W
Flat 3/1 804 Dumbarton Road, Clydebank, Dunbartonshire, G8§1 4BA

I saw Ms Donald for a psychological assessment on 22™ September, 2009, in relation to her request -
to be reconsidered for possible breast reduction. As you will be aware, she was previously seen by-
my colleague, Dr Green, Consultant Clinical Psychologist, in 2003 and was discharged at that time as

she did not meet the criteria on psychological grounds. At her assessment today, Lier BMI was 24 and

she reported wearing a bra size 32G which she said was too small for her. She reported believing that

her breasts had increased in size in recent years.

On physical grounds, Ms Donald reported a degree of occasional shoulder discomfort and recent
nipple tenderness when removing her bra. Iunderstand that these difficulties have not been formerly

analgesia and using heat packs. She reported poor posture as a result of her breast size. She
described psoriasis underneath both breasts and elsewhere on her body which she treats with
prescribed creams. .

On psychological grounds, Ms Donald reported dissatisfaction with her breast size which dates back
to her early teens. She described being self-conscious of her breasts at school and due to teasing
tended to avoid sporting activities due to embarrassment. She reported an ongoing degree of self-



-~



Ms Donald denied any previous contact with Clinical Psychology. However, she was unsure whether

she had received psychiatric input following a Paracetamol overdose at the age of 18. She denied any
further episodes of self-harm. Ms Donald reported that while her early years were happy, at the-age
- of 15, she moved in to a Social Work Independent Living Unit because of a poor relationship with
ber mother’s partner. She denied any problems with abuse at that time. She reported being
prescribed antidepressants following the family breakdown which she took for a short spell. At
assessment, Ms Donald reported symptoms of mild depression whlch she attributed to stress
associated with a recent house move and not her breast size.

In relation to her request for surgery, she reported understanding what may be involved and denied
being overly concerned about scarring. She was also aware of the potential for the loss of nipple
sensitivity and the impact of surgery of this nature on her ability to breastfeed should she have
children. Ms Donald said that she was firm in her decision not to have a family, although she appears
young to have made such a firm decision regarding th1s issue.

In summary, while Ms Donald was reporting a dcgrec of psychological distress associated with her
breast size, this did not appear to be at a significant level or impacting significantly on her day-to-day
functioning. As such, I did not feel that she met the criteria for surgery on psychological grounds.
As such, she was advised that she would be discharged from the service in line with the protocol. Ms
Donald reported being unhappy with this decision and requested a second opinion. I have been
unsuccessful in trying to contact her by telephone to advise her that we do not normally offer second
opinions. I have also written to her asking her to contact me to discuss the outcome of her
assessment, which she has failed to do. She also requested information regarding Private Cosmetic
Services and was advised that as this was out with my remit, to discuss it with her GP.

Yours sincerely

DR LESLEY MCNAIR
Consultant Clinical Psychologist



Ponald, Diane, CHI: 1612836909, 14-Jaﬁ—2009,‘ Plastic Surgery Page 1 of 3

{Hospital|linic |pay Time Hospital

only VO3 T7TbLS Date >

. REFERRAL LETTER
Transport required?
MEDICAL IN CONFIDENCE
REFERRAL TO V
Plastic Surgery co

G General Referral

Glasgow Royal Infirmary

Consuitant / receiving practitioner
and/or specialty clinic

Hospital and hospital address
" Hospital location code..

[ G107H]
Email address
L -]
Urgency of referral ROUTINE
|Date of referrai 14-Jan-2009 Dateé sent 15-Jan-2009
PATIENT DETAILS -
ATIENT DETAIL Patient's address  ( fyom PaAL )
Surname - l@nald 192 MontroseSt g4 S
Forename(s) |Diane c L Dafrwin Place
G . .
Title [viss B12PG gﬁ l muJ«;‘n i
Sex Female I G\ L LE
Date of biith 16-Dec-1983 - l Contact number(s)
CHI no. 1612836909 | [voice: 07791041354 ]
REGISTERED GP DETAILS Practice address
Name Dr CA Lennox j Clydebank Health Centre
‘ Kilbowie Road
GMC code 3317044 [ GP code 05517
Clydebank
Practice name  [The Green Medical Practice . G81 2TQ
Practice code 40224 Contact number(s)
Voicé: 0141 531 6425 '
Facsimile; 0141 531 6433

REFERRING GP DETAILS

\ ‘Practice address

]

Name [Er. Cralg Lennox KILBOWIE ROAD el §
GMC code 3317044 |  GPcode CLYDEBANK '
Practice name CLYDEBANK HEALTH CENTRE (40224) ‘I

Practice code 40224 j

l!oice: 0141-531-6425

P

Q{;‘\

hitps://www.scigw scot.nhs .uk/web/message/letter,asp

\

BRECIAL MSTRUCTIONS

15/01/2009






. Donald, Diane CHI- 1612836909, 14-Jan-2009, Plastic Surgery

T

CLINICAL INFORMATION

Page 2 of 3

History of presenting complaint / examination findings / Investigation results
Presenting compla ir!t

‘Description: .
Comment: Dear doctor

enclosed the completed exceptional referral letter and T hope it meets your satisfaction,

for her not to overly build har hopes up.

X Many thanks indeed,
Lifestyle Risks and Alerts ] Examinatioqs and Investigations

Description/Question Iiesulg[Comment Date

Current:smoker: 22-0ct-2008

Current smoker: 22-0ct-2008 .
Current smoker:  * 23-Mar-20086 /
Current smoker: 20-Mar-2003

Reason for referral. ) .
Care type requested: Qut Patient .
Investigate T e .

Expected outcome:

Past medical history

Pre-existing conditions (High & medium priority - alf) e

Description Date recorded” 'Modifiar Bension Date of onset

Psoriasis NOS ~ 2008-10-02 - - 02-Oct-2008

Overdose of drug . - - - 06-Jan-2003

Chlamydial infection, unspecified - - trachomatis 19-Sep-2002

Vasomotor rhinitis - - c- ; 04-Sep-2001

Congenital nasal septum deviation - - - 04-Sep-2001

[X]Overdose - paracetamol - B - 26-Dec-1998
- [XJOverdose - ibuprofen - - - 20-Feb-1998

Closed fracture of bones, unspecified
Past procedures (High and medium priority - all)

minimally displaced 22-Jun-1995

Description Modifier Date performed
1st hepatitis A vaccination - 14-Nov-2008
Meningitis vaccination - 16-Nov-1999
Tuberculosis (BCG) vaccination - 20-Sep-1996

Current medication (Active Repeat medication Issued.within.the Jast 12 months)
No current medications recorded

Recent medication (Any medication issued within last 90 days not shown above)

5&%19;3 Quantity ~Formulation  Dosage Frequency Eﬁed E&ﬁﬁ
Dovebet  60x2  OmNT PPl BD 4 weeks | - o
Galdpotriol “120 s Apdlysparingly  Twice dly et
PenicilinV 80 TABS 250MG 2 Tabs . Atmescaly  J3Mov- B
Touprofen 56 TABS 600MG 1Tab 3 times daily 3(2,[,3&- -

https://www scigw.scot.nhs uk/web/message/letter asp

T'would be grateful if you could see and discuss breast reduction with this 25 year old woman, She previously
applied in 2003 for breast reduction and was rejectéd through age as she was told at that time: I have

I have forewarned her that In my. experience with other similar cases it is likely that she wiil ba rejected ;nd

Duration
AO Days
0 Days
0 Days

0 Days

15/01/2000
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Donald, Diane, CHI: 1612836909, 14-Jan-2009, Plastic Surgery “Page 3 of 3

Dovobet 60 GINT Apply i and et - 0 Days

Clinical warnings

Additional relevant information
Administrative information

CK to send correspondence to home address?:Yes
Patient will accept any site:Yes .
Patient will accept cancellation or short notice appointment (within 1-21 days):Yes
Patient has disability or requires wheelchair access:No
Referred By:Referring GP ’
Electronic Attachment Present:No

Signature of referring doctor (or other professional) Date

LR PLEE

!

hitps://www scigw .scot.nhs.uk/web/message/letter.asp o 15/01/2009
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North Glasgow University Hospitals
NHS Trust t’-% o

Canniesburn Plastic Surgery Unit

Jubilee Building ' Glasgow
Glasgow Royal Infirmary ‘ ,
GLASGOW

G4 0SF

Fax: 01412115651

CLINICAL PSYCHOLOGY - PLASTIC SURGERY UNIT
Direct Line: 0141 211 5639

LMG/LM
23" July 2003
Confidential

Mrs E Weiler-Mithoff
Consultant Plastic Surgeon >
" Canniesburn Plastic Surgery Unit

Dear Mrs Mithoff

DIANE DONALD DOB 16.12.83 UNIT NO: 30243679
28 GLENDEVON PLACE, DALMUIR, CLYDEBANK, G381 4SG

I saw the above .patient, who is requesting breast reduction surgery, for a psychological assessment on
13.06.03 and again on 30.06.03. She said that her breast have gradually increased in size so that she now
using a 34DD cup bra. Her breast were not particularly noticeable when clothed.

There were no physical reasons given in the exceptional referral letter from her general practitioner. Ms
Donald initially said she had pain in her shoulders and back which she associated with her breasts.
However when asked if she had had any treatment for the pain she then denied it was a problem and that
her reason for seeking surgery was for embarrassment.

She said that she had always hated her breasts and felt embarrassed by their size. There were no particular
associated functional problems. She is not in a relationship currently and has not had children.

She reported being depressed six months ago but this appears to have been mild and her reaction to family
problems. It was not associated with concerns about her breasts. She was reporting some depressive
features at assessment but not biological symptoms of depression. .

Ms Donald was not reporting significant psychological distress or impairment functioning associated with
her breasts size. She would not therefore meet the criteria for surgery on psychological grounids. I have
therefore now discharged her. .

Yours sincerely

Dr Lyndia M Green

C Itant Clini logi

e, Dr Peti, Clydelok Tt Cent Voo off e Y Lof -
"o opp apld

. 01811



Cannieshurn Plastic Surgery Unit
Jubilee Building

Glasgow Royal Infirmary

84 Castle Sh:eet

GLASGOW G4 0SF

Switchboard: 0141 2114000
Fax: 0141 211 5651

Dept of Clinical Psychology
Direct Line: 0141 211 5639

16" June 2003
Confidential

Ms Diane Donald
28 Glendevon Place
Dalmuir
CLYDEBANK

G381 4SG

Dear Ms Donald

PLASTIC SURGERY UNIT

- ['would be grateful if you could attend an appointment with Dr Lyndia Green on:-

Monday 30" June 2003 at 1.30 pm.

In the Canniesburn Plastic Surgery Unit, Jubilee Building, Glasgow Royal Infirmary.
If this time is not suitable for you, please contact me at the above number to arrange an alternative.

Yours sincerely

Rita Camp]neﬂ

Rita.Campbell
Secretary



North Glasgow University Hospitals - ‘ N H S
NHS TfE’St hniesburn Hostcal : 7

Smtc}l}:acle Road [ i‘"ﬂ Zmﬁ W s

Bearsden S O T i G t

GLASGOW G61 10L reater
_ S Glasgow

Switchboard: 0141 211 5600

Fax: 0141211 5652

CLINICAL PSYCHOLOGY PLASTIC SURGERY UNIT

Direct Line: 0141 211 5639
KK/CM/30243679.

27% March 2003
Confidential

Mrs E Weiler-Mithoff
Consultant Plastic Surgeon
Canniesburn Hospital

Dear Mrs MithofT

‘Diane Donald  * DOB 16 12 83,
62 Stewart Drive Clydebank G81 6AG

The above patient, who was referred for breast reduction has failed to attend for an appointment on 13® of
February 2003. 1have not offered her a further appointment given the level of demand on the _service
currently and I have therefore now discharged her.

Yours smcerely -

Vil

Dr Kim Kirkwdod
Clinical Psychologist

Cc Dr GRogerson The Health Centre Kilﬁowie Road Clydebank G812TQ \

\7&«0_ ow
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EXCEPTIONAL REFERRAL L

ETTER TO PLASTIC SURGERY

P‘ospital Useonly | Clinic Day/Date

Time Hospitai No.:

;\Q’T‘

Date:

Please arrange for this

atient fo attend the Plastlc
CLEO™

Appointment Category

Roﬁtine [Q/Soon Urgent |:I

Surgery Clinic of Mr. .......7%7 AGLLL.. SRK [ _
Date of Birth [ - 12+ ¥3
Patient's Surname; ... ’D SNAAD q
CHI Suffix TN
First Names: © ... TAANE... 69
Maiden Name: .....c.cccveerereeersacenns
Address: ... HlL—LP/\Q.‘rr ............... :
Single/MarriedAWidowed/Other
Practice Stamp
OB c,.@ﬂmc ..... :
DR. G. G. ROZEASON
Post Code: Q‘i\ ........ bAQ .............. DR. J. K. THOM3CN
AR DR. A. G. McDEVITT
=
Contact Telephone No.; OT'I‘DQ'J!JO(:Q\ DR. C. A. LENNOX
- _ DR. J. McDEVITT
Has the patient attended this hospital before? ¥&a/No CLYDEBANK
If yes, please state: 7 HEALTH CENTRE
1. Year of Attendance....c..ueeeeeeenreness 40224
- TEL: 0141 531 6425
2. Hospltal Number ...................... ’
PROBLEM

éa-ﬂ\%*f\& refasron Q‘/ o reash (Q.Q\J«LC_\’\.N\

s e locy rovom o oo oA L/ —cea
0_@\ . &p_,l,g NS ’\’\ﬂu\-v\_,i ) OLO;,.JQ/K?YQ
Lo\ | P'”%\-‘\'J'l ~’ ‘
| DATE REF BEGD Ui |
?M g le @
Other significant medical illl'.less 3, resmsing e e 1 T e £ e :
O |
Smoker; Yes/N- If yes, how manyp _.d:;ly, .,:j -pe&_gczakﬂu J cose ;

For Breast and Abdominal Surgery:
- N e ¥ !
Height: b ..... : .. .

Weight: ...

o
arrae may syt e g

27 u

Body Mass Index "Hvetght’l (m’)

{TiPresent drug treatme

1t & potential hazards:

-{including-low-dose-aspitinr-&contraceptive-pitty

I am referring the patient referred to above despite appearing to lie outside the agreed criteria for NHS plastlc surgery

referral.
a. There are no special criteria apparent but the patient has insisted on my referral |
phonaLfactﬂLs_agu ] Delete as appropriate.
Al assessment .
1
Signatureﬁ
N.B.

TO ENSURE ADEQUATE ASSESSMENT, FULL COMPLETION IS VERY IMPORTANT, THEREFORE

INCOMPLETE FORMS WILL BE RETURNED.

71 §ng 2001
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ELECTRONIC PATIENT RECORDS

ALL HOSPITAL RECORDS HELD NHSGGC
ACS

BEATSON HOSPITAL

CANNIESBURN HOSPITAL

DENTAL HOSPITAL |

GARTNAVEL GENERAL HOSPITAL
GLF'\SGOW ROYAL INFIRMARY

' INVERCLYDE ROYAL HOSPITAL .

NEW VICTORIA ACH

PRINCESS RQYAL.I;dATERNlTY

QUEEN ELIZABETH UNIVERSITY HOSPITAL
ROYAL ALEXANDRA HOSPITAL

ROYAL HOSPITAL FOR CHILDREN .
STOBHILL HOSPITAL

VALE OF LEVEN

WEST CARE AMBULATORY HOSPITAL

-

WESTERN INFIRMARY RECORDS
Including; ‘
BADGERNET

CAREVUE

MEDICAL ILLUSTRATION
METAVISION

PHYSIOTHERAPY

RADIOLOGY -

WEST MARC

DDG.DDDDGD.D

a
(|
O
(]
O
[}
MATERNITY
MATERNITY
~ MATERNITY
MATERNITY
a
o
0
s
]
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_Our Ref

Acute Services Division

Canniesburn Plastic Surgery Unit Modular Building
. The Royal Infimmary

84 Castle Street
Referral Management GLASGOW G4 OSF
’ 4 Switchboard : 0141 211 4000
. Direct Line: “0141 211 5732
E-mail address:
Marion.mcaneny@ggc.scot.nhs.uk

Date Dictated: 20/0522013
Date Typed: 2005/2013

" Dr Joyce McDevitt

The Green Medical Practice
Clydebank Heaith Centre, Kilbowie Road, Clydebank
G812TQ

Dear Dr McDevitt -

Diane Donald - 16/12/1983 - CHI: 1612836909 - CRN: 10631776W
43 Longden Street, Clydebank, Dunbartonshire, G81 1AG

Glasgow Royal Infirmary.

Greater G!asgaw
-and Clyde

.You recently referred this patient to the Plastic Surgery Department at the Canniesburn Unit

The Exceptional Referral Protocol for Plastic Surgery and in accordance with this system the.
referral has been assessed by a Referral Panel consisting of a Consultant Plastic Surgeon, a
Consultant Clinical Psychologist, a Senior GP and a Senior Nurse. All aspects of the referral have

been discussed.

The panel considers that your patient is outwith the accepted criteria for the requested procedure |

as Ms Donald must be at [east 1 yearlpost pregnancy prior to referral.

Yours sincerely

Marion McAneny
Referral Manager
On behalf of the Referral Management Panel

- Page 10of 1






Page 1 of 5

MEDICAL IN CONFIDENCE

Hospital "~ |Clinic Day Time Hospital

use only Date No.
‘ Attachments
REFERRAL LETTER bistic Surgery -

27022013 Referral
“|Letter 285534

[Additional Support Needs:
No known ASN requirements

|REFERRAL TO
Plastic Surgery —|| Consultant / receiving practitioner
GGC Plastics and/or specialty clinic o
Glasgow Royal Infirmary —||Hospital and hospital address
84 Castle Street ' Hospital location code.
Glasgow [ G107H|
G4 OSF Email address
[ -
Urgency of referral ROUTINE
Date of referral 12-Apr-2013 Date sent 15-Apr-2013
PATIENT DETAILS ”Patient‘s address
Surname [[ponald ez
Forename(s) |[[Diane | 18 Onstow Rd
- Drumry
Title Miss | CLYDEBANK
[sex Female | llcs1 2ne
|Date of birth |[16-Dec-1983 [ Contact number(s)
[cHI no. (1612836909 Voice: 07867 418252
Area of _ Voice: 07867418252 -
Residence
[*1010051828469* {|Unique Care Pathway Number: 1010051828469
]REGISTERED GP DETAILS ||Practice address -
Name ”Dr. Joyce McDevitt | Clydebank Health Centre
GMC code 3205286 || GPcode [[03239 | Kilbowie Road
- - Clydebank
Practice name || The Green Medical Practice (18818) | G81 2TQ
Practice code  ||40224 |
| Contact number(s)l
Voice: 0141 531 6425
Facsimile: 0141 531 6433
|REFER§ING GP DETAILS Practice address
[Name '|[Dr. Joyce McDevitt Clydebank Health Centre
|GMC code |[3205286 || GPcode [o3235 | Kilbowie Road
- - - ; Clydebank
ILI’&CtICE name ”The Green Medical Practice (40224) | GB1 2TQ
[Practice code  |[40224 I
I Contact number(s)|
[Voice: 0141 531 6425 |

https://www.gge-portal.scot.nhs.uk/cViewer/process.action?encryptedRequest=BC28... 22/06/2026
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CLINICAL INFORMATION

Page 3 of 5

Presenting complaint

Comment: Dear Doctor

Yours sincerely

Dr. J McDevitt

History of presenting complaint

[

Description: **CONSIDERATION OF BREAST REDUCTION**

1

I enclose the original referral with further details.

Reason for referral

Care type requested: Cut Patient
Expected outcome: Investigate

Past medical history

Description .
Thyroid nodule
Psariasis NOS
Overdose of drug

Vasomotor rhinitis
[X]Overdose - paracetamaol
[X]Overdose - ibuprofen

Description

Lobectomy of thyroid
gland NEC :

Patient pregnant NOS

Fine needle aspiration
| NOC

Ultrasound scan

Ultrasound scan NEC -

Termination of pregnancy
NEC

Blood grouping
T\

Patient pregnant NOS

LLETZ - Lgrge loop
excision, of transformation
. Zone

Meningitis vaccination

'Pre-existing conditions (High & medium pticrity - all)

Comment
27x22mm left lobe

Chlamydial infection, unspecified trachomatis
Congenital nasal septum deviation -

Comment

Date of onset

09-Jun-2010
02-Oct-2008
06-Jan-2003
19-5ep-2002
04-Sep-2001
04-Sep-2001
26-Dec-1998
20-Feb-1598

Closed fracture of bones, unspecified minimally displaced 22-Jun-1995
Past procedures (High and medium priority - all}

Date_recorded

05-Jun-2010
02-0ct-2008
06-]Jan-2003
19-Sep-2002
04-Sep-2001
04-Sep-2001
26-Dec-1998
20-Feb-1958
22-Jun-1995

the tissue sample was blood stained and therefore not

suitable for full analysis

report stated that there was some Internal hypervascularity
with some peripheral calcification

there is a 3x2x1.25 c¢m lesion in the left lobe of thyroid. This
contains some peripheral calcification with some areas of
cystic degeneration but is largely sol;id

at 22 weeks

Rh(D) positive

CIN3

hitps://www.gge-portal.scot.nhs.uk/c Viewer/process.action?encryptedRequest=BC28...

Current medication {Active Repeat medication issued within the last 12 months)
No current medications recorded

Thank you for your recent letter. Diane has a bra size of 34GG. She is keen to consider a breast reduction
mainly of because of the size of her breasts rather than any discrepancy in size and I would therefore be
grateful if you would consider whether an appointment would be suitable.

Date
performed

22-Feh-2013

15-0Oct-2012
09-Jun-2010

09-Jun-2010

17-Mar-2010

20-Feb-2010
20-Feb-2010

30-Dec-2009

18-May-2009

16-Nov-1999

‘2013

Date
recorded

22-Feb-

15-0ct-
2012
09-Jun-
2010°
09-Jun-
2010
17-Mar—
2010

20-Feb-
2010
20-Feb-
2010
30-Dec-
2009

18-May-
2009

16-Nov-
1999

22/06/2026
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Recent medication {Any medication issued within last 90 days not shown above)
- Date
Drug name Quantity Formuiation Dosage Frequency Date started last
- ‘ ) issued
' 3 pre-filled S 17-
gitllgl?%elrﬁele) 3 disposable 1 - 17-Dec-2012 Dec-
‘ ¥ring injection 2012
TWQ TO BE TAKEN EVERY 29-
Paracetamol FGUR TO SIX HOURS WHEN ;
Tablets 500 mg  2°° 200 tablet REQUIRED. (MAXIMUM OF 8 2-Nov-20i2 - Tlove
. IN 24 HOURS)
ONE TO BE TAKEN TWO OR
Ferrous 08-
Sulphate 100 100 tablet R GO 08-Nov-2012 Nov-
Tablets 200 mg . Too2012
FOR PROPHYLAXIS)
Ferrous . 02-
Fumarate 168 163 TABLET - DHE 10 B TAKENTHREE 02-Nov-2012  Nov-
. Tablets-210 mg g . 2012
Blood Pressure’ ]
No Blocd Pressures Recorded
Body Measurements
No Body Measurements Recorded
Lifestyle Risks and Alerts / Examinations and Investigations
Description/Question  Result/Comment . A Date
Height (m): 160 : -
Weight (kg): 58 -
Current smaoker: 27-Feb-
-, 2013
Current smoker: Attended for flu vaccine and repevax. Repevax BN H0353-2 Exp 04/14 given IM (L) . 15-Oct-
deltoid. Imuvac BN AO03 Exp 05/13 given IM (R) deltoid. Consent forms completed for 2012
both vaccines.

_Current smoker, 0 per 15-Oct-
day; . 2012 .
Current smoker; ' 20-Apr-

. 2012
Ex smoker: Recorded through Combined Vaccination priority=2 ggf; n

Clinical warnings

Additional Support Needs

Mo known ASN requirements

Additional relevant information

Administrative information
OK to send correspondence to haome address?:Yes
Patient will accept any site:Yes
Patient will accept cancellation or short notice appointment (within 1-6 days):Yes
Patient has disability or requires wheelchair access:No
Referred By:Referring GP '

Electronic Attachment Present:Yes

Plastic Surqery - 27022013 Referral
Letter 285534

https://www. ggc-portal.scot.nhs.uk/cViewer/process.action?encryptedRequeéFBCZ8 o 22/06/2026
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Signature of referring doctor (or other professional) Date

i

. https://www.ggc-portal.scot.nhs.uk/cViewer/process.action?encryptedRequest=BC28... 22/06/2026






Acute Services Division

Canniesburn Plastic Surgery Unit - Modular Building )

: gery . The Royal Infimary G?ﬁat&l’ Glasaow
84 Castle Street -and-Clyde’

Referral Management GLASGOW G4 OSF

Switchboard : 0141 211 4000
Direct Line: 0141 211 5732
E-mail address:
Marion.mcaneny@agc.scot.nhs.uk

Date Dictated: 14032013
Date Typed: 14032013

Our Ref

Dr Joyce McDevitt

The Green Medical Practice

Clydebank Health Centre, Kilbowie Road, Clydebank
GBI 2TQ.

Dear Dr McDevitt

Diane Donald - 16/12/1983 - CHI: 1612836909 - CRN: 10631776W
Flat 2, 18 Onslow Road, Clydebank, G81 2NE

Your recently referred this patient to the Plastlc Surgery Department at the Canniesburn Umt
Glasgow Royal Infirmary.,

The Exceptional Referral Protoco! for Plastic Surgery came into effect on 1st May 2005, and in
accordance with this system the referral has been assessed by a Consultant Plastic Surgeon, a
Consultant Clinical Psychologist, a Senior GP and a senior nurse. All aspects of the referral have
been discussed. : -

This referral is being returned to you for the following reason:-
-Not enough information has been provided in order for the Panel to assess this referral..

The information required for this patient is:-

2. Bra and-Cup size & Difference in Cup Size

- Yours sincerely

Marion McAneny
Referral Manager’
On behalf of the Referral Management Panel

Page 1 of 1






Plastic Surgery
Glasgow Royal Infirmary ’
. 84 Castle Street
. Glasgow
G4 OSF

Dr. Joyce McDevitt

The Green Medical Practice (40224)
Clydebank Health Centre

Kilbowie Road -

Clydebank

G812TQ

07/03/2013

v i
* Dear Dr. Joyce McDevitt

Patient Name: Diane Donald
Patient CHI number; 1612836909
Date of referral: 06/03/2013

Thank you for your referral.

On this accasion | am unable to offer a consultation to your patiént.

Please see the following reason:

Insufficient clinical information to allow specialty to triage referral.

Bra cup size and cup size discrepency

T

Yours Sincerely

Lorraine Brown
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+|Hospital: C[inié Day Time' Hospital
use only Date : - [Na.
' — Attachments
REFERRAL LETTER s

MEDICAL IN CONFIDENCE

Plastic Surgery -

£

dditional Support Needs: '
No known ASN re _uiremer_lts

7022013 Referral .
eiter 285534

¢

. ||{REFERRAL TO

Plastic Surgery
GGC Plastics

Consultant / receiving practitioner
and/or specialty clinic

Glasgow Royal Infirmary

Hospital and hospital address

Ak

4

84 Castle Street Hospital.location code.
Glasgow - G107H]
G4 0SF . ‘ ) Email address
, L ] ' | ' ]
Urgency of referral ROUTINE " o -
Date of referral 04-Mar-2013 Date sent 06-Mar-2013 ’
|| PATIENT DETAILS . ”Patient‘s address
lSurr_l_ame : |@ald | Fl 2
Forename(s) |[Diane 18 Onslow Rd .
- - Drumry
Title [Miss CLYDEBANK
[Sex [Female | G81 2NE 7
Date of birth _{[16-Dec-1983 C Contact number(s)
CHino. . |[1612836909 Voice: 07867 418252
Area of Al ) Voice: 07867418252
Residence " T
i |*101004987281G* ’ I[Uni_que Care Pathway Number: 101004987281G | )
|REGISTERED GP DETAILS Practice address |
[Name [Dr Joyce McDevitt o Clydebank Health Centre. _
[GMCcode . [[3205286 || GPcode ][03239 Kilbowie Road <
- - lydebank
|Practice name |[The Green Medical Practice (18818) - ggl 21?(;1!( :
Practice code.  ||40224 ' ‘ '
| “ _l [ Contact number(s)]
Volce: 0141 531 6425
Facsimile: 0141 531 6433
’ |REFERRING GP DETAILS Practice address
I = = _ =
|Name“ . || Dr. Joyce McDevitt Clydebank Health Centre ' ’
|GMC code |3205286 || GPcode |[03239 Kitbowie Road
: — ; ——— - Clydebank "
Practice name ”The Green Medical Practice (40224) | G81 270
Practice code  |[40224 | . — ‘
= . Contact number(s)l
I voice: 0141 531 6425 B 1

https://Www.ggc’—portal.scot.nhs.uk]cViewer/process.-action?encryp'tengquest=9A347... 22/06/2026
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K ' "Piege 3of4

CLINICAL INFORMATION i

|- History of presenting.complaint
Presentmg complamt
Descrlptlon *x BREAST REDUCTION *k

Reason for referral . . . \
Care type requested; Out Patient ) N .
"Expected outcome: Investigate : -

Past medical history Lo o = .

. Pre-emstmg conditions (High & medrum priority - aIl) : ’ . ‘

: Descrlgtio - Comment Date of onset.. Date reEbrded
Thyroid nodule’ « 27x22mm left lobe  09-Jun-2010  09-Jun-2010 '
Psoriasis:-NOS ) . - '02-Oct-2008 02-0ct-2008

| overdose of drug (o T - . '06-Jan—2003, ~ 06-Jar-2003

: Chiamydial infe;:tion, unspecified trachomatis =~ ~  19-Sep-2002  19-Sep-2002° -
Congenital nasail septum’deviation = ) 04-Sep-2001  04-Sep-2001
| Vasomotor rhinitls - 7 - ' 04-Sep-2001  04-Sep-2001
* [X]Overdose - paracetamol - - . " 26-Dec-1998 26-Dec-1998
[X]Overdose - ibuprofen. | ) .- 20-Feb-1998  20-Feb-1998

*| Closed fracture‘of bones, unspecified ‘n'iinimally-displaced 22-Jun-1995 22-Jun-'19,95r
‘Past procedures (High and medium briori;y - all) .
o ' Date ‘ Date

Description Comment ‘- erformed recorded
Patlent pregnant NOS - . 1 15-0ct-2012 ;gﬁd_
' - report stated that there was’ some internal hypervasculanty Tt 09-Jun-
¢ L{!trasotrnd scan with some peripheral calcification 09-Jun 201_0 2010
Fine needle aspiration the tissué sample was blood stained and therefore not . 09-Jun-201g  09-3un-
NOC . suitable for full analysis 2010
.there is a 3x2x1.25 cm lesion in the left lobe of thyrold This ¥ 17-Mar-
Ultrasound scan NEC contains.some peripheral calcification with some areas of 17-Mar-2010 2010
. \ cystic degeneration but is largely sol;id
Blood. grouping: Rh(D) positive . ‘ , 20-Feb-2010 ;gi%:‘b'
4 Terminatidn of pregnancy . , i 20-Fe5-
NEC 7 at 22 weeks o : 20-Feb-2010 2010
, Patlenit pregnant NOS - I S 30Dec2009 300
LLETZ - Largeloop . R R b 18-May--
excision of transformation  CIN3 ‘ 18-May-2009 ¥
: . ) 2009
zone _ . . g \
Meningitis vaccination C ’ .16-'i\|ov-1999 ‘ig-gl‘;ov-
1
Current medlcatmn {Active Repeat medication issued within the last. 12 months)
No current medlcatlons recorded
.Recent medication (Any medication issued within last 90 days not shov';'n above)-
. . Date .
Drug name Quantity Formulation Dosage ’ : Frequency Datestarted last
. N issued
R ‘ 3prefilfed ‘ o 17- -
Eﬁtﬂ?gsdri?ﬁle) 3 disposable = 1 o e T 17-Dec-2012 Dec-
Yringe). . injection ’ : A - 2012
. + TWO TO BE TAKEN EVERY .. - 2. .
Paracetamol . ‘ FOURTO 51X HOURS WHEN  _ N Mo
Tablets 500 mg 200 " - 2001ablet  pEOUIRED (MAXIMUM OF 8 - Bov20iz ev
’ : IN 24 HOURS) ) ' ) ’

-

https://Www.ggc—portal:_scot.nhs.uk/cViewer/proces‘s.action?encrypredReques‘p=9A347::._ 22/067202_6



.
. ’
. 1
. . ) '
.
* a
R .
.
- N .
.
.
' L
i .
, ) .
: L]
. r )
b
. .
. .
)




Page 4 of 4

Ferrous 100 100 tablet ONE TO BE TAKEN TWO OR - 08-Nov-2012  08-
Sulphate THREE TIMES DAILY (OR Nov-
Tablets 200 mg ONE TO BE TAKEN DAILY 2012
_ FOR PROPHYLAXIS)
Ferrous ) 02-
Fumarate 168 168 TABLET %’:fEﬁ %ﬂAKEN THREE | 02-Nov-2012  Nov-
Tablets 210 mg 2012
‘ 10-20ML TO BE TAKEN -

Peptac Liquid ¢4, 500 ML AFTER MEALS AND AT - 01-Oct-2012 01Ot
{peppermint) : BEDTIME - 2012

Blood Pressure - s
No Bload Pressures Recorded '

Body Measurements
No Body Measurements Recorded

Lifestyle Risks and Alerts / E_xaminationé and Investigations

Description/Question  Result/Comment - Date
Height {m): 160 . -
Weight (kg): 58 T -
Current smoker: 27-Feb-
. . 2013
Current smoker: Attended for flu vaccine and repevax. Repevax BN H0353-2 Exp 04/14 given IM (L) 15-Oct
. . -deltoid. Imuvac BN AQ3 Exp 05/13 given IM (R) deltoid. Consent forms completed for 2012
. both vaccines. : .
Current smoker, 0 per ' ‘ 15-Oct-
day: - 2012
Current smoker: - - - 20-Apr-
2012
Ex smoker: Recorded through Combined Vaccination priority=2 %-1]; -

Clinical warnings

Additional Support Needs
No known ASN requirements

Additional relevant information
Administrative information

OK to send carrespondence to home address?:Yes

Patient will accept any site:Yes

Patient will accept cancellation or short notice appointment (within 1-6 days):Yes
Patient has disability or requires wheelchair access:No

Referred By:Réferring GP

Electronic Attachment Present:Yes

.~

Plastic Surgery - 27022013 Referral
Letter 285534

Signature of referring doctor (or other professional) Date

https://www.ggcfportal.scot.nhs.uk/cViewer/process.action?encryptedRequeét=9A347... 22/06/2026



EMERGENCY DEPARTMENT ¥
GLASGOW ROYAL INFIRMARY N H '
84 CASTLE STREET b

GLASGOW b\ ~
G4 0SF '

Greater Glasgow
and Clyde
Dr NEIL MURRAY
CLYDEBANK HEALTH CENTRE
KILBOWIE ROAD CLYDEBANK
G81 2TQ

Date: 14 May 2012
Dear Dr NEIL MURRAY,
Re: DIANE DONALD, 17/7 ASHTREE COURT, OLD KILPATRICK, GLASGOW, G60 5JD

Jate of Birth: 16/12/1983 CHI number: 1612836909

Your patient attended Glasgow Royal Infirmary on the 14 May 2012.

The presenting complaint was: PREGENCY CONDITION

Triage informaticn: - PT HAS BEEN HAVING ABDO PAIN FOR 3/7, STATES 8/40 GEST AT
PRESENT, NO VOMITING, NO PAIN WHEN PASSSING URINE, NO
'BOWEL COMPLAINTS

5

The following investigations; were carried out: None

The A&E diagnosis was: NO ABNORMALITY [iETECTED
The following freatment was given: . R None
- At the conclusion of treatment the patient was: DISCHARGEb '

“ollow-up: | DISCHARGED

Additional information: Diane presented with abdominal pain since Saturday, felt for a few
seconds on the R side of her abdomen as a sharp pain and increasing
in-frequency. There were no other associated symptoms, no bleeding,
and a normal urinalysis. Abdomen was soft and non tender. She has
been discharged with advice to return if the pain worsens or she
develops any bleeding. Otherwise, she should attend her appointment
at SGH tomorrow as planned.

Yours sincerely,

LOUISE MCINROY
EMERGENCY DEPARTMENT DOCTOR






Canniesburn Plastic Surgery Unit The Jubilee Budding

CLINICAL PSYCHOLOGY DEPARTMENT The Royaf infimary
16 Alexandra Parade

GLASGOW G371 2ER
Switchboard : 0141 211 4000
DirectLine: 0141211 5639

Typed 26" June 2009
QOur Ref LMG/JR

CONFIDENTIAL .

Ms Diane Donald

Flat 5

4 Darwin Place

Dalmuir

CLYDEBANK

G81 4LE

Dear Ms Donald

You were referred by your General Practitioner for possible cosmetic surgery.

We would be grateful if you would let us know -

1. Do you still wish to proceed with your request for the procedure?
2. If so, would you be willing to attend at short notice?

J
*It is essential you telephone the above number on immediate receipt of this letter to let us know.

Yours sincerely

Jackie Riddock

Mrs J Riddock
Secretary

DONALD, Diane ‘ _ Page 1 of 1
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REFERRAL LETTER-

MEDICAL IN CONFIDENCE

Hospital |Clinic Day . Time Hospital
use only Date No.
Attachments

Plastic Surgery -
14012009 Referral

dditional Support Needs:
No known ASN requirements

l.etter 31388
e ————

REFERRAL TO
Plastic Surgery Consultant / receiving practitioner
G General Referral andfor specialty clinic
Glasgow Royal Infirmary Hospitai and hospital address
- Hospital location code.
{ ' G107H]
. Email address
I , -]
Urgency of referral ROUTINE |
Date of referral 14-Jan-2009 - Date sent 15-Jan-2009
IPATIENT DETAILS Patient's address
|Surname ”Donald 192 Montrose St
[Forename(s) ||Diane CLYDEBANK
G81 2PG
|']'|tle Miss : '
|Sex Female I Contact number(s)
[Date of birth |[16-Dec-1983 [Volce: 07791041354
ICHI na. || 1612836909 It -
Area of - _
Residence
w* |[Unique Care Pathway Number:
REGISTERED GP DETAILS ||Practice address
Name _ |[Dr ca Lennox ) || |llcycebank Health centre
GMC code 3317044 || GPcode ||GO5517 | Kilbowie Road
Practice name || The Green Medical Practice | ggf ezt.);g k
|Practice code {40224 | | ———
Voice: 0141 531 6425
Facsimile: 0141 531 6433
IREFERRING GP DETAILS - "Practice address ‘ l
IName "Dr. Craig Lennox —| KILBOWIE ROAD
|GMC code 3317044 || GPcode |los517 ]|  |[jjCLYDEBANK
Practice name || CLYDEBANK HEALTH CENTRE (40224) || | Contact number(s)|
Practice code  [[40224 | |Vcice: 0141-531-6425 |

]

https://www.gge-portal.scot.nhs.uk/cViewer/process.action?encryptedRequest=3F64B... 22/06/2026
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CLINICAL INFORMATION ° )

.History of presentirrg complaint
‘ Presentlng complaint
Descrlptlon ‘
: Comment: Dear doctor - : *

™

1 would be grateful if you could see and discuss breast reduction with this 25 year old woman. She: previously
=/ applied in 2003 for breast reduction and was rejected through age as she was told at that time. I have

-enclosed the completed ‘exceptional reférral letter and I hope it meets your satlsfactlon »
- T have forewarned her that in my expenence ‘with other 5|mllar cases it is likely that she will be rejected and'
i for her not to overly build her hopes up.
Many thanks indeed, o ‘ “

Reason for referral . ) .
| Care type requested: Out Patient _ . o | ;
 Expected outcome: Investigate

.| Past medical hlstory
Pre-existing conditions (ngh & medlum priority. - aII)
.| Description - . Comment Date of onset
Psoriasis NOS - S ‘ -7 02-Oct-2008 .
Qverdose of drug ' " - - . 06-Jan-2003 ' -
- Chiamydial infection; unspecified trachomatis 19-Sep-2002 ' . -
Vasomotor rhinitis = ' 04-Sep-2001 ’
Congenitalwnasarl septum deviation - o 04-Sep-2001
. [X]Overdose - paracetamol - : © 26-Dec-1998
| DqJoverdose - ibuprofen - - : 20-Feb-1998

Closed fracture of bones, unspecitied mlnlmally dlsplaced 22-Jun-1995
Past procedures (High ‘and medium priarity - all) -
Descrlptlo - Comment  Date performed

1st hepatitis A vaccination ATYABO20AJ exp 10-2009  14-Nov-2008'
| Meningitis vaccination T C YL . 16-Nov-1999
. Tqbercu!osl‘s (BCG) vaccinatisn = - . - 20-5ep-1996
Current med:catmn (Actwe Repeat medication issued within the Iast 12 munths) v

No current meédications: recorded : . ’

Recent medication (Any medication issued within last 90 days not shown above) :
Date last

Ea#lrjrre .. Quantity Formulation Dosage F'regueng_‘ ‘. Date started - issued
Dovobet 60 OINT. ~ ~ APlyBDAweels 07-1an-2009 ° -
Calcipotriol 120 _ ?(Il:lll-](;G /G “Apply speringly - > Twice daily- 07—Jan;2009 -
PeniailinV 80 TABS 250MG 2 Tabs 4times dally gggg""‘ -
luprofen 56 ' TABS600MG  1Tab . 3tresdaly = 22-Oct2008 -
" Dovobet 60" OINT ©  Apply ; mgﬁ’t“"g and 02-0ct-2008 -

N

Blood Pressure S Lo -
No:Bload Pressures Recorded '

Body Measurements |
No Body Measurements Recorded

¥ . : -

kY

https://www.ggcip(;rtal.scot.nhs.uk/cViewer/process.action?encrjrptedRequest=3F 64B... 22/06/2026
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\

Lifestyle Risks and Alerts / Examinations and Investigations
Description/Question Result/Comment Date

Current smoker: 22-0ct-2008
Current smoker: p 22-0dt-2008
, .Currentsmo'ker: , . 23-Mar-2006
Current smoker: - " 20-Mar-2003

-

Clinfcal warnings

Additional Support.Needs _ !
No-known ASN requirements

‘Additio'nal relevant information
Administrative information

OK to.send correspondence to home address?:Yes "

T “
| Patient will accept any site:Yes

Patient will accépt cancellation or short noticé appointment (within 1-21 d%ys):Yes
Patient has disability or requires wheel¢hair access:No.

Referred By:Referring GP 5

Electronic Attachment Present:No

al

Plastic Surgery - 14012009 Referral
Letter 31388 :

Signature of referring dactor (or other professiohal) Date

I

;https”://vs‘iww.ggc-portaliscot.nhs.uk/cVi_ewer]process.action?encryptedRequesF3F64B:.. 22/06/2026
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Cannieshurn Plastic Surgery Unit
Jélibilee Buildil:llg : (o

Royal Inti
GLASGOW

G4 0SF
Fax: 0141 211 5651

CLINICAL PSYCHOLOGY PLASTIC SURGERY UNIT
Direct Line: 0141 211 5639 : -

LMG/LM
23™ July 2003
Confidential

Mrs E Weiler-Mithoff
Consuliant Plastic Surgecn
Canniesburn Plastic Surgery Unit

Dear Mrs Mithoff ‘

DIANE DONALD DOB 16.12.83 UNIT NO: 30243679
28 GLEND]*_]VON PLACE, DALMUIR, CLYDEBANK, G81 45G

I saw the above patient, who is requesting breast redu;:tion surgery, for a psychological assessment on
13.06.03 and again on 30.06.03. She said that her breast have gradually increased in size so that she now
using a 34DD cup bra. Her breast were not particularly noticeable when clothed.

There were no physical reasons given in the exceptional referral letter from her general practitioner. Ms
Donald initially said she had pain in her shoulders and back which she associated with her breasts.
However when asked if she had had any treatment for the pain she then denied it was a problem and that
her reason for seeking surgery was for embarrassment.

She said that she had always hated her breasts and felt embarrassed by their size. There were no particular
associated fanctional problems. She isnotina relationship currently and has not had children.

She reported being depressed six months ago but this appears to have been mild and her reaction to family
problems. It was not associated with concerns about hér breasts, She was reporting some depressive
features at assessment but not biological symptoms of: depression.

Ms Donald was not reporting significant psychological distress or impatrment functioning associated with
her breasts size. She would not therefore meet the criteria for surgery on psychological grounds. I have
‘therefore now discharged her.

Yours siﬁcereiy
Dr Lyndia M Green

Consultant Clinical Psychologist
c.c. Dr Petrie, Clydebank Health Centre







243679
, ' EXCEPTIONAL REFERRAL LETTER TO PLASTIC SURGERY

/‘?B

spital Use only | Clinic Day/Date Time Huspnnl No. ,
Date ' Appotntment Category
Pleaze amange for this Aﬂtjeut to atter:g the Plastic Routine ysmm 4 + Urgent D
Surgery Clinic of Mr. ... Z

Date of Birth | &5 - i'z- =5

Patient's Sumame: .‘:DON"Q(’—‘D .......... eHI Suf q
First Namas: ... TANE e . Id. Nx é?O
Addresp: T V-4 S A i e —
28 G o o SHIART. DR
P\“‘“‘, Dt L Kelanl, | s
q8\- 44 LAG DR. G. G. ROGERSON
Post Code: Rols ) IR DR. J: K. THOMSON .

DR. A. G. McDEVITT

-Contact Telephone No:: I 1 SN L9 T DR. C, A LENNOX
O 213722345 DR. J, McDEVITT
| Has the patient attended this hospital before? ¥i¥No CLYDEBANK
It yes, please state: ~ . HEALW
1. Year of Attendance... . TEL: 0141 531 8425
2. Hosplital. Nurnbef eisneuvasensensrnaans

PROBLEM:

éﬂ.ﬂ\\-&.ﬁq*‘\f\& ’”—'Q—Uff"v\ @/ L reosh (?_du-LC.\f\m

D v emboovrocaest oo s @u
- M N s %\‘A’s Los O'Lubko\,o
\QO\_.Q\ F pm?:.\‘\-\/ﬂ- . .
o e | ko

r-.;'ﬂ"’w A 5 I

Other significant medical iltness

= T e e L SIRNTETL TP

]
ni'H-_,‘:‘T ‘z‘f R eow"\

ety ey [ SRR S S TR SR e T T T e e T

" i n;u U | ?"\ euu !

Smoker: Yes/Rx: if yes, how manym Y =
‘[ Ear Breast and Abdnmlnal Surge| § ¥ .‘-i.fiz'_.-’.;f‘ Rresent drug treahﬁzt & potenfial hazards; ; ,
~finchs

Height: , R eQ . L ¥

Welght. ........ é? k‘

Body Mass Index_ =Helghts (mf) 274

—

| am raferring the patient referred to above despite appearing to lie outside the agraed crrteria for NHS plastlc surgery /
refarra!.

t 3 Vnera cre no-special criteria apparent but the patient has insisted on my referral 1
) : " -

: ] Deleto as appropriate

TO ENSURE ADEQUATE ASSESSMENT, FULL COMPLETION IS VERY IMPORTANT THEREFDRE,
INCOMPLETE FORMS WILL BE RETURNED. -

o mmcﬂwﬂﬂw@— LT 1 MaR 2001,




