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Record of Contact Form

Young Person Name ...Yvonne MclLean

Date Details
28.6.00 Yvonne in to arrange to see me tomorrow.
29.6.00 in to see me pre-arranged visit.
7.7.00 Yvonne in for 3 hours for drop in.
12.7.00 Yvonne popped in to see whether the project had been trying to ring her. Just stayed for a few minutes.
14.7.00 Met at the Wing as pre-arranged with Youth in Gear worker| pidn‘t turn up.
Agree a plan to do pap on Monday 17th.
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PRIVATE & CONFIDENTIAL

"YOUNG PERSONS DETAILS

_Ref: L'i yonn g Date: 3 1 L .
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GO Project - Contact / Continuation Sheet. Sheet Number -

Client’s name : Yvonne DOB:

Contact with whom? Sarah

Type of contact: face to face, PDP work

Date:9.8.00

Worker: Sarah

DETAIL:

Housing- Yvonne had had a visit from the housing officer that morning. She has been registered both
on the general housing allocations list, and on the homelessness register. Her sister wrote a letter to
the housing officer whilst she was there to state that Y had to move out. ;

The college had sent through a list of housing options. We went through these. Mainly Band Bs.
However, 2 one bedded flats, however, after phoning it appears that neither are available. Y, still not
keen to consider living with other people.

Went through the Advertiser and Courier. Y phoned a number of these, no success. No appointments
made.

Finance-Has not heard yet about bursary. | rang the Job Centre about the option of undertaking New
Deal. Although Y not due to come on line for New Deal until Aug31st, they will interview her
beforehand , because of Looked after status. Y is aware that this will allow her to get housing benefit.

Y expressing boredom a lot, to look at this next time.

2 over




ACTION / INFORMATION GIVEN:

Y to check papers and to use phones at Go to look for acct.
Sarah and Y to both think of ideas to address feelings of boredom before next week.

Blaned. o ulf MQ'L‘LOV\ .......................................




GO Project - Contact / Continuation Sheet. Sheet Number -

Client’s name : Yvonne DOB:

Contact with whom? Sarah

Type of contact: Planned meeting at project

Date: 2.7.00

Worker: Sarah

DETAIL:

College- SB Contacted the bursaries department. Yvonne is entitled to a
bursary, although she has previously had one as this is seen as a
progressive course.

She will be informed whether her applicattion for a bursary is successful,
by the middle of next week.

Accommodation. Yvonne contacted the college about Halls of Residence.
She was told tha‘E there IS none available. However, they will send out
housing list. X " BellS oy fesiclene any mar2

Yvonne rang, Perth and Kinross Housing. She was eventually dealt with
by the Muirton Office. She was told that someone would phone her next
week, on Monday to arrange a home visit.

Health- Yvonne is dealing with a no of health issues. Visiting the Dr
tomorrow.

EE over
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ACTION / INFORMATION GIVEN:

Drumhar Drop In- Felt this may be a supportive option for Yvonne. She has not used this before.
When college list of accom comes through, Sarah and Yvonne to look at this and go through the list.

Yvonne interested in collating notes for PAP in more formal way in folder- placed sections into this.
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GO Project - Contact / Continuation Sheet. Sheet Number - (

Client’s name : Yvonne McLean DOB:

Contact with whom? Sarah

Type of contact: Face to Face in office

Date: 29.5.00

Worker: Sarah

DETAIL: Yvonne ame into see me on a prearranged visit. She has been
having a lot of contact with Lisa from Youth in Gear recently, who has
been supporting Yvonne with certain issues, but who will be finishing
soon. Yvonne has spoken to Lisa about the 3 of us meeting, and told me
that Lisa intends to phone me to arrange this.

At the present time, Yvonne is living with her sister and her 3 children.
This the third occasion that she has lived with her sister.The
circumstances are not ideal and Yvonne would like to be rehoused. (on
the Councils waiting List). Previously she spent a year at Rowan Albas,
has had 2 periods in Greyfriars hostel, and lived with her Mum when she
initially came out of care. (Her Mum lives in Corby now with her 2
brothers- they have contact over the phone). She has contact with her 2
previous foster carers.

Yvoone has applied to Perth college for a clerical course and has been
accepted. Previously, whilstt she was at school she did voluntary work
with the YES project, and has previously undertaken a one year taster
course. This was a Bridgeways course involving all sorts of issues.

She said shes extremly interested in the idea of beauty therapy course
and would like to do voluntary with the Gateway Centre.

Is involved with Neil McGillan and Lisa supporting her with her housing.

EZ over




ACTION / INFORMATION GIVEN:

For a meeting to be made with Usa, to make plans.

Yvonne came to PamH with me for a taster complimentary therapy session.

Signed.............. V(HC’(/‘Q.%,, .........................................
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ACTION,/ INFORMATION GIVEN:

For a meeting.to be made with Lsa, to make plans.

Yvonne came to H with me for a taster complimenﬂtary therapy session.
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GO Project

Perth & Kinross Care Leaver’'s SIP
First Floor 25 Scott Street

Perth PH1 5EH

Tel 01738 626940

Fax 01738 440765

e-mail: acampbell@pkc.gov.uk
Yvonne MclLean '
2d Menzies Corner,
Perth .

27.6.00

Dear Yvonne,

I’'m just writing to you, as | have been allocated to work with you from the Go
project. | think when you came in last week, Sue and Julie mentioned to you
that one of us would work specifically with you.

| was hoping to see you at our Drop In on Friday but you obviously couldn't
make it so hope you are all right. We're trying to focus friday Drop Ins on
training and employment. We've just invested in a sandwich toaster to use for
the Drop In’s , so you're welcome to come up.

| understand that you have been working with Lisa from Youth in Gear, and
that this project will be finishing soon. So | wondered whether it would be
possible to meet up with yourself and Lisa before then.

Perhaps you can give me a ring soon.

| look forward to seeing you again

Sarah Benton
(Project Worker)
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Perth Benefits Agency, 19 August 2002
21 Mill Street,

Perth,

PH15JQ

To Whom It May Concern:

Re: Yvonne MclLean, c/o 7D Leslie Court, Fairfield, Perth.
Community Care Grant Application.

Yvonne has been involved with the Go Project since it started some two and a half
years ago. As her key worker I am working with her on issues such as housing and
assisting her through her planned resettlement programme.

Like most young people who have been in care, Yvonne has found it difficult to secure
suitable long term accommodation this has been made worse by the fact that she is also
a single parent. Due to the fact that her accommodation arrangements have been
temporary or unsuitable, Yvonne has found it difficult to maintain a settled lifestyle or
to sustain work or fraining.

Now that Yvonne has been offered suitable accommodation for her and her son, T
believe that she will make significant progress in securing employment and/or further
training.

A Community Care Grant will enable Yvonne to furnish the flat in an adequate manner
and achieve a more settled lifestyle. Yvonne will continue to receive support from the
Go Project as part of her planned resettlement programme. I believe that with the
level of support available Yvonne will be successful with this programme, receipt of the
Community Care Grant being an integral part of the support package.

Should Yvonne be unsuccessful in this application this will have an adverse effect on

her ability to maintain a settled lifestyle for her and her son.
Yours Sincerely,

Callum McKenzie-Milne, Pr'bjec‘r Worker.
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Go Project
Perth & Kinross Care Leaver's SIP, First Floor, 25 Scott Street, Perth PH1 5EH
Tel 01738 639138 Fax 01738 632092 Email acampbell@pkc.gov.uk

Fairfield Housing Cooperative Ltd, 14 June 2002
5 Fairfield Avenue,
Perth.

To Whom It May Concern,

Re: Yvonne MclLean, c/o 7D Leslie Court, Perth.

T write in support of the housing application lodged with you by the above named
individual.

Yvonne has had a previous tenancy with CATH which ultimately proved
unsuccessful. There are various reasons for this but in the main it is my opinion
that she was placed in this position before she was properly ready for
independent living. She did receive support with this tenancy but this clearly
did not meet with her needs. There was also a break down in communication
between Yvonne and CATH which would appear to have been brought about by a
clash of personalities.

It is my opinion that Yvonne has moved on from that time, that she is now more
mature and consequently more likely to be successful with another tenancy. I
have discussed the matter at some length with Yvonne and she has informed me
that once she is settled in her new home it is her intention to start addressing
the arrears she has with CATH.

Once in her new home Yvonne will continue to receive support from the Go
Project both from her key worker and volunteer mentor. This support will be
directed in the main at areas which Yvonne has identified such as budgeting
skills.

Social Inclusion Partnership Members
Perth & Kinross Housing + Social Work (Children Services) = Sacial Work (Adult Services)  Perth & Kinross Voluntary Services

Perth Association for Mental Health « Tayside Health Board + Perth & Kinross Young People's Health Initiative + Cifizens Advice Bureau




In addition to this I feel that her current living arrangements are wholly
unsuitable for her, her child and her sisters family. There is an obvious
overcrowding issue which is causing tension between all involved.

Securing her own tenancy would be a major step forward for Yvonne and her
son. Accordingly I offer my support in this instance.

Yours Sincerely,

Callum McKenzie-Milne, Project Worker.




June 20, 2001

Review Meeting

Yvonne McLean

--Yvonne has not had a great deal of contact with workers of late due to having

had a holiday at her mother's and staying with a friend on her return.
Is now staying in her flat r:egu_iar'iy and seeing workers more frequently.

Yvonne is keen to move out of her present location and has put in a housing
application. Yvonne's preferred areas are Muirton, North Muirton and Letham.
Yvonne being visited by Housing Officers on Monday 25" of June and has asked
for support for this visit. Yvonne has applied for a two-bedroom house with the
view that her brother would stay with her. This has not been fully discussed with
her brother and may not be his choice of future accommeodation, this issue to be
talked over with S, before any further action is taken.

Budgeting is still an issue with Yvonne and she has accepted staff-support to do
fortnightly shopping trips. Yvonne has stated that she feels that being paid

- weekly would be a significant help with her budgeting but has been unsuccessful

up until now in her dealings with the Job Centre, for this arrangement to be put in
place. Yvonne's service charge arrears currently stand at £48.00.

Education/Training

Yvonnne is hoping to start college in September to study Social and Community
care. To keep herself busy until then, Yvonne is waiting on word of a work
placement based at the Gateway Centre. Yvonne participates in any training
courses offered by the Go Project and will be attending a two day course through
in Fife on the 9/10™ of July.

Next review mid- September.
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CATH RSI PROJECT

Churches Action for The Homeless
Perth Rough Sleepers Initiative

To: Sarah ‘mm dvI fg‘g“

From: Pat

Re Review meeting March 28, 2001 Yvonne

Hi Sarah

Minutes from review meeting hope there okay. If not make
amendments and return please and | will sort it out.

A Siman Honeety Share Road Perth PH? RRBRW Phone (31 738% 449131 Favy (D1719Y 4476013




Review Meeting

Yvonne Mc Lean March 28, 2001

3 visits weekly — 2 from CATH PW 1 from GO PW —this to be
maintained

Settling in — fine a few issues with previous tenancy but worked
through. :

Budgeting — Y has been supplementing benefit payments by using
savings. These have now diminished and Y is living of benefits only.
Benefit paid fortnightly. Budgeting is difficult. People borrow money
and Y finds it difficult to say no friends.

Action — Y to give a breakdown of income and expenditure including
types of food purchased and Y to get payments changed to weekly
instead of fortnightly. If Y is not successful in getting payments
changed contact will be made to CATH PW or Go PW to assist. If
people ask to borrow money Y can now say that we are in control of
her budget so lending money is not an option for Y.

Visitors - Y feels confidence has increased she can now ask people
to leave and inform people that they cannot come in. We will continue
to support Y in this by monitoring how it's going and remain in control
of this aspect until Y feels ready to deal with this without our support.
Y is has people living in the same block as her who insist on visiting
her at times that can be considered anti — social (1.30am). Have
explained issues such as these are better approached through group
work. '




Education — y has now begun college a core skills course to get
back into education. Y attends Thursday’s and Friday’s. Y would like
to go on and do a course in social care. Y has found difficulty in
completing previous courses due to external pressures. Y is making
up a portfolio — CATH will get a copy of achievements to date.

Other - housing benefit officer to visit on Thursday 29™ March 2001
Y will be there for appointment.

Next review fo be arranged for June 2001
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Supported Accommodation Options

Joint Project between C.A.T.H and the GO Project(Social Inclusion
Partnership).

Young Person Details. Yvonne Mclane.

Purpose of move from own tenancy into supportive accommodation.

For Yvonne to address the specific difficulties she has faced at Grampion Court with
the support of GO and C.A.T.H, to enable her to be confident to take on her own
tenancy in the future.

Support Package.
Go Project, allocated support worker: Sarah
Commitment from Yvonne for the following:

For Yvonne to see the move to Meal Vennel as a positive and new step to gain

knowledge and confidence to live as she chooses in the future.

1. Commitment to continue with a Personnel Development Plan with Sarah .

2. To explore ways of increasing confidence , self esteem and boundaries with Sarah.

3. To engage with workers to address the specific issues that have arisen at
Grampion Court.

(a) Issues around personal boundaries need to be explored to ensure that Yvonne feels
equipped to deal with those that present themselves at the door.

(b) Issues related to living alone.

Support from C.A.T.H Project

Agreement as to what worker will be supporting Yvonne.

Support to be needs led to ensure that Yvonne is engaging and not feeling intruded
upon. Thus Yvonne to be clear at the beginning of what she feels would be the right
balance for her for workers involvement.

Worker to support Yvonne on the above issues (a and b) and anything that may cause
any further problems in her tenancy.

For Pat to monitor and evaluate at regular intervals.

What needs to be done?

1. House rules and explanation of tenancy agreement

2. Letter from Perth Housing Ass to state that Yvonne is not intentionally homeless.
3. Identifying C.A.T.H worker.

4. Contingency plans if accom falls through.

5. Yvonnes' main concerns explored.

6. Plan to review regularly. '

Sarah Benton 5.02.01
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Yvonne McLean,
35 Grampian Court,
Perth

Dear Jackie,

[ am writing to let you know that I have decided to give up my tenancy at the above address to move to
Meal Vennel, Supported Accommodation. I feel that this is a positive step which will support me in
gaining the confidence in taking on another tenancy in the future. I have some belongings in the flat
that will be picked up next week sometime, and therefore I am giving in my notice for the 25.02.01. 1
understand that I do not have to give the normal notice period, and that you will support me in my
housing status in the future at some point.

Yours sincerely

Yvonne McLean.
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Perth Benefits Agency 28 November 2000
21 Mill Street,

Perth.

PH1 5JQ

To whom it may concern;

Ref: Yvonne MclL.ean. JM628104A/004. App]ication for Community Care Grant.

| am writing to you in reference to your letter dated 31%* October regarding Yvonne
McLean'’s application for a payment from the social Fund. | would like to appeal on
her behalf, on the grounds that Yvonne has been undertaking a planned re-
settlement programme following a period of instability.

My involvment with Yvonne began in June 2000.Yvonne had approached the
Project to enquire about undertaking a Personal Development Plan. Part of this plan
involved ensuring Yvonne found some stability in her life, particularly focusing on
resettlement. | have been supporting Yvonne with the resettlement process since
that first day. Within the agreement we began to look at the following.

Housing- To determine the status of Yvonne's application with Perth and Kinross
council. Review other accommodation options and make applications.

Welfare Benefits- Check to ensure that Yvonne is getting her entitlement to welfare
benefits.

Learning- assisting in searching for a suitable training programme. Assisting with
undertaking The New Deal to co-incide with college to ensure fuller support and
financial stability. :

| have also given Yvonne emotional support during this period to try & develop
strategies that enable her to cope with stressful issues that arise in her life.




Yvonne applied for her Community Care Grant after being offered a tenancy by -
Perthshire Housing Association. In the light of this Yvonne and | have been looking
at the following: -

Tenancy- Support Yvonne with initial aspects of tenancy, alongside Jackie Gill from

Perthshire Housing Association.

Independent living- Support to maintain tenancy around budgeting & all transitions to
living on her own.

Welfare Benefits- Support in applying for Housing Benefit & Council Tax Benefit.

Home visits- One visit per week, plus further visits in exceptional circumstances.
Access to the Project when needed during office hours.

Setting up and identifying a suitable peer mentor to support her with her college
course.

Working in conjunction with other agencies supporting Yvonne, the Young Carers
project, Social Work to ensure Yvonne finds help in all areas of her life.

Prior to recent Yvonne ‘s tenancy with Perthshire Housing Association, Yvonne has
had an extremely unsettled way of life. She had been sharing a room with her niece
at her sister's house after coming out of the council’'s temporary accommodation for
homeless people at Greyfriars house. Since leaving care at the age of 16, Yvonne
has had no security in her life. She had a temporary period of staying at her
mothers’ and then at her sisters’. When this broke down she went to Greyfriars
House, then again to her sisters, then to Rowan Alba, then to her sisters back to
Greyfriars house. This cycle of the unsettled way of life is common for young care
leavers.

Before undertaking a planned programme of support with the Go-project,
Yvonne has been involved in a resettlement programme with the social work
department, Life Skills team.

However, this is the first opportunity that Yvonne has had to access a tenancy
of her own within Perth. This will allow her to live independently in the
accommodation and work towards gaining a settled way of life after a substantial
period of being unsettled.




| do believe that Yvonne can live successfully on her own with continual support with
the GO project and Perthshire Housing Association. | hope that the Benefits Agency
can support Yvonne in this programme by reviewing the decision not to grant her a
Community Care Grant

Yours Sincerely

Sarah Benton(Project Worker)



benefits
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An Execulive Agency
of the Department of
Social Security.
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agency
Your reference is JM628104A /004

Please tell us this number
. if you get in touch with us

02511

Miss Y M MclLean Perth BO

35 Grampian Court 21 Mill Street
Crieff Road Perth

Perth Tayside

PH1 2ST PH1 5JQ

Phone 01738 412000 ,
TEXTPHONE for the deaf/hard of
hearing ONLY 01738 412158

Date 31 OCT 2000

. Dear Miss Mclean,

On 13 October 2000 you applied for a payment of £392.00 from the Social Fund.
After considering your application, we have decided that we cannot pay you a
COMMUNITY CARE GRANT.

This is for the following reason(s):

¥ we can pay community care grants to help people in certain circumstances. For
example:

- to return to, or stay in, the community rather than having to be in "care™. By
Weare" we mean places like hospitals, nursing homes and old people’s homes

- to return to the community from places like detention centres
. - to cope with exceptional pressure on themselves and their families

- to set up home in the community as part of a planned resettlement programme
following a period when a person has had no permanent home

- to visit someone who is ill or for another urgent reason

After looking at your application and personal circumstances, we have decided
that the qualifying conditions for the payment of a Community Care Grant are not
satisfied.

After looking at vour application and personal circumstances, we have decided
that the qualifying conditions for a payment from the Social Fund are not
satisfied.



31 0OCT 2000

Miss Y M Mclean

P

) REF: JM628104A /004

Your right to ask for a review

If vou disagree with this decision you have the right to ask us to look at the
decision. If you would like us to look at the decision you must write te us,
within 28 days from the date at the top of this letter, saying why you

think the decision is wrong. You should also make sure that the letter is signed
by yvourself or vour legal representative (if vou have one). The request should
then be sent to the address at the top of this letter.

Help and advice
If there is anything that vou want to ask us about your application, please get
in touch with us. Our phone number and address are at the top of this letter. An

advice centre like the Citizens Advice Bureau or a local law centre can also
give you free advice.

Please keep this ietter, as you may need to refer to it again.
Yours sincerely,

—

The manager.

SF701




31 OCT 2000 Page 03 of 03

Miss Y M Mclean = REF: JM628104A /004

REPLY SLIP - wconrience

Department of Social

Security 35 Grampian Court
Perth BO Crieff Road
21 Mill Street Perth
Perth PH1 2ST
Tayside
PH1 SWY

J.I

What this reply slip is for
Please use this slip if you need to

= . send back your order book
» . send back a signed declaration, to accept the loan
" write to us about anything else

FOLD-LINE

How to use this reply slip

* Please fold this page along the Fold-line
. so that our address shows through the envelope
.. Use the envelope we have sent you. It does not

need a stamp.




Go Project

. Serin PH1 3EH

Sarth & Kinrous Care Leaver s SIF First Floor, 28 4 e : :
Tal G1775 530138 Fox 01733630092 &mdd .. ;UL UOVLLK
[lha_ﬁmamm.c;rporation of Perth
Secretary
42 George Street
PERTH
PH1 5JL

Dear Sir/Madam
Re: Yvonne McLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

2ocial Inciusion 9artnership dlemoers }
> PR AT ""--l_': =Tl ';' L L TEREL e ik




If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project




Go Project o i
Perth & Kinross Care Leaver's SIP, First Floor, 25 Ifir:.:-:-:': S .
Tel 01738 639138 Fax 01738 639092 Email sicar™ ' +1 12 M0 77 4is

The J | Colvile Charitable Trust

]'S'E:IicrlOr

Wilmot & Co. Solicitors
High Street

Fairford
GLOUSTERSHIRE
GL7 4AE

Dear Sir/lMadam
Re: Yvonne McLean

I am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project: she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership embers ‘
S e e Ty g a0 i A



If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project




Go Project
Perih & Kinross Care Leaver's SiP. First Floor, 25 T4

Tei 01738 530133 Fax 01738639092  Emaii acia mm = fkcyovuk

v Ferth PHI SEH

rgngmvg,g[wcj"y\ﬁlde Foundation
“Durfold Cottage
Deepleap Road

Westcott

Dorking

SURREY

RH4 3LE

Dear Sir/Madam
Re: Yvonne MclLean

I am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne’s flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however

we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne. '

Soci
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

I hope you will give Yvonne’s situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project



Go Project
Perih & Kinross Care Leaver's SIP. First Floor, 28 Scoit 2.
Tl G1738 632128 Fax 01728639092 Email acamy: 4 jfrac.govuk

Iieer Tort PHY GER

Sprinagboard Charitable Trust

38 Suffolk Street
Helensburgh
G84 9PD

Dear Sir/Madam
Re: Yvonne MclLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficuit to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

:cial Inclusion Partnership Members
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

. Jill Cowan
Training Community Education Student
GO Project



Go Project
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Family Welfare Association
Grants Manager

501-505 Kingsland Road
Dalston

LONDON

E8 4AU

.Dear Sir/Madam
Re: Yvonne MclLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the

local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
. cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
~ work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle. '

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Merszer:
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable
young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student

GO Project



Go Project
Serth & Kinross Care Leaver's SIP, First Floor, 25 Scott Streel. Parth PH1 SER
Tel 01738 639138 Fax 01738 639092 Email acamptal@pke.gov.uk
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The Catherine MacKichan Trust

Aros

Whittingham

Alnwick
NORTHUNBERLAND
NE6 4RF

Dear Sir/Madam
Re: Yvonne McLean

I am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne’s flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members .
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project




Go Project

Perih & Kinross Care Leaver's SIP, First Floor, 25 _Scck
Tel 01738 639138 Fax 01738 639092 Email acampbell@pkc.gov.uk

i Sireel. Perth PH1 5EH

The Baari Foundation

3" Floor

80 Cannon Street
LONDON

EC4N 6EJ

Dear Sir/fMadam
Re: Yvonne McLean

I am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

; Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members . _ o
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have h:ghllghted
previously, should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project



Go Project
Perth & Kinross Care Leaver's SIP. First Floor. 25 Scott Street. Perth PH1 EEH
Tel 01738 639138 Fax 01738 639092 Email acampheti-ke.gov.uk

i Ina.,F::iﬁg,djhip Community Trust

“Secretary
50 Newhall Hill
BIRMINGHAM
B1 3JN

Dear Sir/fMadam
Re: Yvonne McLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

. Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne’'s Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable
young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project
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Go Project
Perth & Kinross Care Leaver's SIP, First Floor, 25 Scott Street, Perth PH1 5EH
Tel 01738 639138 Fax 01738 639092 Email acampbell@pkc.gov.uk

Fund for Human Need
L

50 Leeds Road

Selby

YO8 4HX

Dear Sir/Madam
Re: Yvonne McLean

I am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both

herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable

young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project




Go Project
Perth & Kinross Care Leaver’s SIP, First Floor, 25 Scott Street. Perth PH1 5EH
Tel 01738 639138 Fax 01738 639092 Email acampbell@pkc.gov.uk

The Salvation Army

Divisional Director

Skinnergate Social Service Centre
16 Skinnergate

PERTH

' Dear Sir/Madam
Re: Yvonne MclLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the
local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
. cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however we
cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members
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If you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne’s Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously should you feel this is necessary.

I hope you will give Yvonne’s situation some consideration, as she is a vulnerable
young mother who only wants to make her flat a clean, safe and respectable environment
for both her and her son.

Yours sincerely,

® |

Jill Cowan
Training Community Education Student
GO Project




Go Project
Perth & Kinross Care Leaver's SIP, First Floor, 25 Scott Street, Perth PH1 5EH
Tel 01738 639138 Fax 01738 639092 Email acampbell@pkc.gov.uk

The R L Glasspool Charity Trust

Administrator
2" Floor
Saxon House
182 Hoe Street
Walthamstow
LONDON

E17 4QH

Dear Sir/Madam
Re: Yvonne MclLean

| am writing on behalf of a young person who is a client of the GO Project. At the
GO Project, we work with young people aged 15-25 who have been looked after by the

local authority.

Yvonne is a young person who attends the project; she is 21 and resides in a flat
issued by Fairfield housing with her young son.

Yvonne is currently unemployed but is attending college regularly. Yvonne is
currently claiming income support and child benefit and has virtually no disposable income
to purchase cleaning resources.

Yvonne is finding it difficult to keep her flat clean and tidy as she has limited
cleaning resources. Also trying to juggle a busy lifestyle taking into account her college
work and her very active son, Yvonne finds it hard to find the time and energy to clean her
flat. Yvonne's flat has really got into a state that she feels that she cannot get it out of
without help and is now really struggling, as she now has other issues to deal with which
included her son, Kyle.

This one-off grant would allow Yvonne to purchase cleaning materials such as a
Hoover etc; this in turn will allow her to create a safe and clean environment for both
herself and Kyle.

At the GO Project, we will continue to offer practical support to Yvonne; however
we cannot assist Yvonne financially. | am therefore appealing to you to consider offering
support to Yvonne.

Social Inclusion Partnership Members
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ACCOMMODATION OPTIONS
- Proposal for Yvonne Mclean

Proposal for Yvonne to move into Supportive Accommodation at Meal Vennel.

e

For Yvonne to give up Perthshire Housing Association flat voluntarily to avoid
eviction. Avoids court appearances and the stress related to this.

Puts Yvonne in a position of “her decision” rather than having a decision imposed
upon her.

Idea of “supportive accommodation” for Yvonne to address the main issues
relating to the problems arising from her own tenancy in relation to boundaries.
Helping Yvonne to deal with ;

Visitors/friends so that she can manage those that present themselves at her door.
Issues to do with living on her own.

To perhaps have an agreement about arrangements for people staying.
Intention: to support Yvonne with the main difficulties shes found with her

present tenancy to enable her to be able to gain the skills, and feel confident in
taking on a tenancy at a later date.

To ensure that Yvonne isn’t evicted and perceived as intentionally homelessness & neley

legislation and ensuring she still can undertake a tenancy at a later point.




Supported Accommodation Options

Joint Project between C.A.T.H and the GO Project(Social Inclusion
Partnership).

Young Person Details. Yvonne Mclane.

Purpose of move from own tenancy into supportive accommodation.

For Yvonne to address the specific difficulties she has faced at Grampion Court with
the support of GO and C.A.T.H, to enable her to be confident to take on her own
tenancy in the future.

Support Package.
Go Project, allocated support worker: Sarah
Commitment from Yvonne for the following:

For Yvonne to see the move to Meal Vennel as a positive and new step to gain

knowledge and confidence to live as she chooses in the future.

1. Commitment to continue with a Personnel Development Plan with Sarah .

2. To explore ways of increasing confidence , self esteem and boundaries with Sarah.

3. To engage with workers to address the specific issues that have arisen at
Grampion Court.

(a) Issues around personal boundaries need to be explored to ensure that Yvonne feels
equipped to deal with those that present themselves at the door.

(b) Issues related to living alone.

Support from C.A.T.H Project

Agreement as to what worker will be supporting Yvonne.

Support to be needs led to ensure that Yvonne is engaging and not feeling intruded
upon. Thus Yvonne to be clear at the beginning of what she feels would be the right
balance for her for workers involvement.

Worker to support Yvonne on the above issues (a and b) and anything that may cause
any further problems in her tenancy. '

For Pat to monitor and evaluate at regular intervals.

What needs to be done?

House rules and explanation of tenancy agreement

Letter from Perth Housing Ass to state that Yvonne is not intentionally homeless.
Identifying C.A.T.H worker.

Contingency plans if accom falls through.

Yvonnes' main concerns explored.

Plan to review regularly.

A

Sarah Benton 5.02.01
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GO Project - Contact / Continuation Sheet. Sheet Number —

/

Client’s name | i DOB:
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Type of contact: {/ i
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Detail contd.

ACTION / INFORMATION GIVEN:
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The Furniture Project (Tayside)
Unit 7, South Dudhope Ml

7389 Douglas Street , REFERRAL FORM
DUNDEE Phone: 01382 004900
_DR1SAN Fax: 01282 $22320
""'”"E“ m Re cden
Name: " . Agent ID: i |
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Phone: (123 _Y4eb12
Household: P M _ HMouse Type: Mu Ma S§ T F O
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No of children: ' No of-adults: '} Clients Sig:
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& The Fumiture Project (Taysida)
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Date of Birth: 0 .3.3
National Insurance Number:

Re for Referral:

SING, REINY fepCelved AS INTenniovALLEL fioHELESS.
tﬁ&)\; ‘;—] ﬁéﬁ% TENANC OF fref- SUN, AND PECENTLE HAS HAD
TNANG ONDed- THEEAT BECAUSE ofF NOISE. AND tAVINe,
oTHeRS STAHING IN HeF FHLAT. site peALL NEEDS soppolT
WITRIN THE PLAT T Hel? #ef SUSTAIN Hef- THVANG. stie
6 yeed GooP AT ¢eTTING SUPPORT ONTIL SHE HITS A CBASIS.

el lRT e A WEEK, UNDELTARING A PERSONAL
Hes P Ecet™\UA, (o Wi, el WITY A TeNTETOD Sup

Details of Known Needs: ie drug/alcohol mis use, mental/physical health, debt, weffare (M\T
benefits. (o

¥ peesenTs A5 A CAPABLE.
SoHeTHeS HAS PeoBlertS wiTH REALTH.

Assessment of Supgort Needs:

T Feel THAT NEEDS SUPOET 1IN DeAuINg wTh
SQTUATIONS How To DEAL WITH (s TOES (_‘—_T’C‘e—mgop..u\}c1

o, pree FILLED IN. RELPWNG Ref PReDICT (epTAN
;?\i?ﬁﬂmb SO Stte CAN THEN [UINATE THEM RETTEE-

heASELF.

QOther Information:

e HAS e BeEV TUENED Down FO& CoMHonITH
CALE GEANT, AND NEEDS SupPoeT Wt The ABLAL

o~ /Gead oo ever ﬂa—ffkma
Si lient: ~ — |Sioned Referrer.,
Date?  —
A 1l.oD - 4 1\.oD .

Guidelines: National Insurance Number optional . If referral for benefit enq&.rey then NI number will make process easier.
Other Information; If referral involves a home visit please indicate any health and safety issues which may effect

how any visit is conducted.

Gilgal, Murray Royal, Muithall Rd, Perth PH2 7BH Phone(01738)449331Fax(01738)
Churches Action for The Homesless;Privats Limited Company No.145621°

L 2 P X "

Referrer/Agency: SAZAR BENTUN THE ¢,0 [FOKCT .

peverLobrient PL ,BUT XS0 sOPPOETING wtmﬁw«m\w?%ﬂrm

£
t WO



Usethischurlloplunyvlmtgoeswhere.&uwuplm_\of_eochmomw:iﬁllinlhegaps.

repairs needed:

Kitchen ' . " Bathroom/foilet
Windows:. Windows:
Floor: Floor:
Decoration/ Decoration/

repairs needed:

repairs needed:

Living room

Beclronm

Windows: | Windows:
Floor: ’ Floor:
Decoration/ Decoration/

repairs needed:
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Targets for Effective Change ((;m ?S\U 0—d &aﬁ‘o}u% .Agpmmodaﬁon

WORKSHEET 7 : Moving in and staying put

Personal survival skills checklist
Beforehand I can do I cannot do I need some
this this help from
1. Checking a tenancy or licence
agreement:
- are there rules about /
visitors/pets/noise?
- has landlord/lady provided a list
of all furniture and fittings? v

2. Ineed to apply for a Community
Care Grant or budgeting loan to
pay for furniture and/or removal
costs, (see section 8 on Income
Maintenance).

<

3. Getting the gas and electricity
switched on.

N

4. Canl get help with the cost of
decorating?

+/
/

5. Letting people know my new
address and arrange for mail to be
forwarded.

After moving in:

1. ] know where to find:
Cafes/Restaurants
Clubs
Launderette
Shops

Post Office/Banks/Building Soc.

Benefits Agency Office
Employment Service
Health Centre
Social Services
Schools/Colleges
Library
Community Centre
Sports Centre
MP & local councillor
Advice agencies, e.g. C.A.B.
Housing Office

2. Doing my/our laundry

Lo AR SRANRE AN | &




Section 6: Accommadation

Targets for Effective Change

WORKSHEET 7: Moving in and staying put/ continued

After moving in: /continued

I can do
this

I cannot do
this

I need some
help from

3. Making my money last until next
pay day

S

. Buy clothes for me/us

. Buy food for one/two weeks

. Buy furniture & pots and pans

. _Get on with neighbours

4
5
6
7. Keep the flat/house clean and tidy
8
9.

Pay for gas and electricity

10. Pay for water rates and council
tax

11. Pay for TV Licence

12. Get repairs to the property done

13. Go somewhere for advice and
help

14. Return faulty goods

15. Open a bank or building society
account

16. Make an appointment with
doctor/dentist

17. Deal with door to door sales
person

18. Arrange to go out with
partner/friends

19. Entertain friends

20. Get in with
partner/friends/children

21. Ask people to leave when I want
them to go

22. Find out times of buses and trams

G I < STENY </ NSNS Y

23. Register to vote

24. Do my own decorating

25. Fill in a tax return

ZaN
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While You Were Qut

‘ or Hgﬁ&a(ﬂwﬂ'\ Time_ [6____
'. J’ From g;,,ra,\,\ . _Date

of __ | Taken by

Tel: z

Fax.

(D telephoned (O wili ring back (O retumed your il

-
Mclledtoseeyou () please call (O urgent
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PATHWAYS P ERTH CENTRE
COLLEGE

Pathways Centre, 65-69 South Street, Perth, PH2 8PD
Telephone (01738) 445255 Fax (01738) 444977

NEW DEAL FULL TIME EDUCATION AND TRAINING REVIEW

STUDENT NAME: Yvonne MclLean

TUTOR NAME: Helen Cameron

COURSE ATTENDING: SGA Business Secretarial

DATE OF REVIEW: 06/09/00

P! t on the following:
Attendance and Timekeeping: Excellent

Progress and Achievements: Quite competent at Word Processing

General Comments: A quict and attentive student

q- MYeeun . Date -élé.fl}ff.

Seen by Student -

Comments: X0 f,.\_‘é,{;v\i hov [nifainwe a L’cf‘}f? wt"‘{)
Koo 40 Qoorn | Enipryng He (OISR fircting

A Pm,ttc\'j earofﬁ atl ke NN N Y exlda
P 10 Kee abeadh &k e claod
ceC

New Deal Co~ordinator ———  Date




| FAX MESSAGE

Social Fund Review Officer

Callum McKenzie-Milne,
To: From: Project Worker.

Fax No: 01738-412053 Tel No: |

Page(s) Including this one:- 1 Fax: 01738 639092

Date: 02.10.02

Subject:- Community Care Grant Review — Yvonne McLean Nat. Ins. No :-
JM628104A

Dear Sir or Madam:

With regard to the above I write, as Yvonne's key worker, to request that you
let me know when you set the date for another review interview. I am aware
that she has already missed two dates which I am assured by her that this was
down to her baby being unwell.

I ask for your indulgence in this matter and look forward to hearing from you.
Yours sincerely,

Callum McKenzie-Milne,
Project Worker.
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REQUEST FORM

GO Project
25 Scott Street
' Perth
Name: [venne Mfeens Telephone no: Sz File
Address: 2, weac CEVE L
fe T
Pr SUR
1 What do you require assistance for ?

AT D, 7Y G
m?;mwfﬁ/\%”' © 6&&1 “ngﬂamu

- How much do you require ? #« (et
Siwale - LGB =0
RETORN ~ AL

3. What are the reasons for this request.? Can you list in deTall what
these reasons are.

Tl AL Te Theotg SETTIES Padad & Calns clgayin

ok at leous [ep m sz-@f’(e, ﬁ-(_‘d(dﬂ@s_

4, What are the benefits to you at the moment if the project was to
support you with this request.?

b ARLE g Deord NS 3EE My Mum

M— F(% L% (/\)wt.v(_u{ C-Qt{’/a‘«k‘ ‘{*:{,A\_,(_t"\ %._
AW W\rw% -

Please note that the GO project cannot normally get access to money for
young people. Its important, therefore, that you make a genuine claim and
specify what the circumstances of this are.

Giving as much information as possible will help support this claim.




if you feel that Yvonne would be a suitable candidate for funding, myself or Chris
Seaton (Yvonne's Key Worker and Project Worker), would be prepared to supervise the
spending of the money to ensure that it is used for the purpose | have highlighted
previously should you feel this is necessary.

| hope you will give Yvonne's situation some consideration, as she is a vulnerable
young mother who only wants to make her flat a clean, safe and respectable environment

for both her and her son.

Yours sincerely,

Jill Cowan
Training Community Education Student
GO Project
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fwonse o

Sexsion 4: What can you do?

Muake thrWCuum

Skills you enjoy using

Work your way through this list of skills. Give each 4 = you are good at this

skill a rating to indicate how good you are at it, and 3 = you are quite good at this

how much you enjoy using it. Rate your skills 2 = you can just about do this

according to the numbers given in the chart opposite. I = you are not good at this

If you are good at something but don’t enjoy it, then 0 = you can’t do this

use a low rating.

Rating Rating
0-4) (0-4)

A-ccuracy (D) Money skills (D)
-Advising aI- - - @ Operating complicated machinery  (T) “_
Analysing information or things (D) @ Organizing (D)
Acrtistic skills 48] Iﬂ Patience (P
Building things (T) @ Physical strength (T)
Caring for people (P) @ © Problem solving (D) III
Communicating P) @ Quick reactions (T) @
Conveying feelings and thoughts ¢h) @ Reliability (P) @
Creative work @ m - Repairing (T) ID
Design skills - : m Research ., (D) @
Diagnosing problems - (D) B @ Sélfdiscipline (P) @
Driving vehicles (T) | @ Selling (P)
Diplomacy - (P) @ﬂ JTearnworking (P) ‘Z’
Eye for detail : (D) m ~ Thoroughness (D) III
Figures and maths (D) ‘.E Tolerance (P)
Following instructions (D) @ Understanding machines (T)
Growing plants (T) @ Using initiative (D
Hand—eye co-ordination (T) @ Using tools (T)
Human relationships (P) IE Words D @3
Ideas () [E Working outdoors (T) m
Imagination n 'ﬂ Writing (D @
Improvising (H lj

Leadership Py E Now add up the totals under the headings DL 1P
Listening (P) E{- - and T. Which heading has the highest score?

e
'

£
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"~ TROFILE STATEMEAT (D)

—

THE SEILLS OF FIKDSI

Yo € -'ﬁﬂhou\'

Date ;'/2’7/0'0
& 7

ATTITUDE AND WORKING WITH OTHERS

Indicate your attitude marking the continuum line with an X.
The teacher will score your attitude on this line with an O.

| work without supervision.

I work to the best of my ability.
| am keen to learn. -"
| organise myself.

| make good use of the time available.

| co-operate with other students.

| try to involve the quieter members.
| make suggestions and offer ideas.
I listen attentively to others.

I help‘ the group make decisions.

| talk with confidence in the grobp;

| try to understand other students’
points of view.

: &

*“& & s
1 . el 1 |
S I R R L
oL | 1 bl I |
L I L X 1 1 |
X L . L 1 |
A 1 1 L 1 |
x| 1 | 1 1 1 |
L 1 ) 2C I 1 J
L 1 I 25 L 1 J
L ! 1 ) 1 3]
L 1 L X L ! ]
X1 ! L 1 ]

What | do well is:

What | could do better is:




CATH RSI PROJECT

Churches Action for The Homeless
Perth Rough Sleepers Initiative
Supported Accommodation

Review Meeting
Client: Yvonne Mclean
Date: 22" January 2002

Present: Yvonne, Callum, Roseanne, Yvonne (Brown)

Change - It was explained to Yvonne that CATH Supported Accommodation
Team have been reviewing their practices and it is felt that the face to face
work undertaken needs to be more structured. Therefore all clients have
been invited to take part and contribute to agreed Support Packages in order
to incorporate thelr ideas and issues.

Accommodatnon - Yvonne’s move to 8G Leslie Court is still on hold due to
legal difficulties regarding Occupancy Agreements. The offer of this tenancy
will be on condition the following commitments are met;

1.All belongings in Ballantyne flat to be gathered and made ready for removal.
2 Ballantyne flat to be cleaned to an acceptable level.
Worker to assist with transporting belongings.

Other issues

All documents received from P&K Council/Fairfield Housung Association to be
passed on to workers as soon as possible in order to maintain Housing
Benefit and to update workers on developments with regard to future housing
options.

Food — Yvonne is very-capable with buying groceries on a regular basis and
also has good cooking skills, no assistance required.

Looking after the home — Worker to assist Yvonne with to get into a routine
with household chores.

Self-Care - Yvonne feels that she copes well with general self-care no
assistance required.

Activities/Groups — Yvonne excels in this area and participates in training
with the GO Project, she has also undertaken voluntary work and college
courses, however it was felt that Yvonne would benefit from participating in
the forthcoming Resettlement Training provided by CATH.

CATH 10-16 York Place,Perth,PH2 8EP.Phone (01738) 580548Fax (01738)447693
Churches Action for The Homeless Private Limited Companyv No 145621 Recoanised Scaottich Charitv No SC0O21740




CATH RSI PROJECT

Churches Action for The Homeless
Perth Rough Sleepers Initiative
Supported Accommodation

Physical Health — In general, fine, pregnancy being monitored.
Mental Health — Midwife is presently assisting with issues that may arise.
Alcohol/Drugs — no problems in this area, no assistance required.

Company — Yvonne has strong links with her family and attends the GO
Project, no assistance required.

Education — Yvonne has expressed an interest to continue learning and
plans to return to college after the baby is born.

Money - Budgeting assistance required to address arrears with PHA and
CATH.

Benefits — In place at present, to be reviewed 11 weeks before due date of
baby. :

CATH 10-16 York Place,Perth,PH2 8EP.Phone (01738) 580548Fax (01738)447693
Churches Action for The Homeless Private Limited Company No.145621.Recognised Scottish Charity No.SC021740.
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GO Personal Development-Funds-Application—

Name: Yeodde MNécaad .

To 2 0. Medzres Lowa?,
/‘5;& OTTA e B

Address:

Telephone: ; 252

What is your current situation?
(eg employed, unemployed, single parent, student etc)

”A&'Mfﬁ%@/g > Wﬂ«{:/d/%y (CameeoTrs £ 7@»»;10 ...........
A ceamedRnod Birw Sisre.

What are your plans for the future?

Cueen T Li0eS vafries . — e thiscr Mosre 2 /1) 06200

How much are you applying for? SELOCO e

Signed V(MU'QOJL/

Date ZJ—O[—QZ_ e

Worker recommendation

}@a:ﬁﬂﬁmm ﬁﬁ 4

A ‘,Sj ; %I—g.;y /MAW&M
" Wace Barie

Date .2!//@9/935&
o —  vanel. VORwank Can ke tceme AL

Approved
ng

Signed .....

Date &l‘Dllo")"
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WHERE I'M AT
Name: .. O e

WHATS IMPORTANT TO ME?

WHO IS IMPORTANT TO ME? |
— Lo Y- om, Laroe O, nieceS & M?MS I
ABeLS. (oD, Aoohe s,

WHAT DO I ENJQOY DOING?




Leisure Time

(a) How do you spend your time at the
moment?

(b) Are there other things that ycu
would like to do?

(c) Does anything stop you doing these
things?

(d) Is there anything from the past you

enjoyed doing?

(e) If ( ¢ ) was no problem for you what
would be your ideal way to spend
your free time?

(f) Do you belong to a library?

(g) Do you belong to any clubs?

Ih my house erex Tle_¢0 {ro d@
l,wghz,n\ﬂj o modhc -

%

sut & abool Mz —

%m s, Hw mk@

Qs

Leve Cl-\’\ madS

Doing Thd w:ﬂ\ sller pecpla -
ch‘:«,ﬂS ‘. |
(Ll

w,
[lohvahen - docideng b do
5crm,1%r1fj

TepS fo 2505, e

Liko S

ro Tl bkl
=bse\) I’B {D'Ct UC‘wﬁm—S :

Yes Qlo _ >
=
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Employment/Training

(a) Are you working or in training/education at the moment?

No -
(b) Hov; happy are you with this situation?

[0 | l{l)P l2 | 3] f4] 51| Je | [7]

Please sélect from O-7. O being not happy at all through to 7 being very happy

2.1 Training

(@) What were your favourite things about school?

povne <a.

%@CM«\% EW) \@om cj;mi’

Ak s ddlend feloca

- (b) Have you faken part in any training in the past?
S AN AN n cal

- ‘*’”“"*35 et~ fain (e

= (,,\D, @%&dm{)y@a\ o
.—T@Uﬂ\ ml (“DJS"

— WernE) ol s \;zemrg"(b?muf?,%s

(¢) Would you like to do any training? If so what would it be?

et suea T yermed

e

(d) Would you like to discuss training options with somebody? (—%S/\b No




2.2

(a)

Employment History

Have you taken part in any work in the past?

‘[4/5 . llw\, SemcL DaR L uk ﬁ'ﬂwlfsgw:ﬁ:rm
J ol

st a%éwut_} \ C mmaner)

o] |

If you have worked, what skills do you feel you have gained?

(b)

(c)

orree SUNS (otcrmanTen)) | PC SWAS £l pftnr\.f\(\n:y
ANSIELIW G Telggama,  Deolling , wrla. Pdktce.,_fh/&—ucgﬁ Nl

Tm\fgpm-g: Ceysarch Vresanbe o , CormmontGatigns,

What did you most enjoy?

n@ﬁaﬁ red pela - o andlu\a.SlS

l-'\%k Yu LOQ:-W\-"R Yo O\ DSUUSDIoW: a\ToPes

Q_“\}L-( [/"Q_‘; ?rﬂfb\\{‘}-lqt A

Would you like to discuss work options? ?ﬁ’ ~No

e te "‘&%(& ex¥lore_ %Pﬂgttol(rtk.f. o Qe \\‘*\
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Housing

ion?
(a) Do you have accommodation? V]

(b) How suitable is your accommodation?:

o] [a [ Ta[ T3] TaJ/ 5] Tl T[7]

Please select from 0-7. 0 being not happy at all through to 7 being very happy

(c) Present situation

 Where do you stay at present = Any issues with present housing? i s

flﬁs\-\ur Franq

&bpﬁm red '&Md'\j‘“‘ Nt aSout N "‘L{hﬂ{ ot ”M’M‘Qous.
( lhere ot . -

. Housing History

(a) What type of accommodation have you lived in since leaving care?

b%@\% %‘bM S mptaa Cf\ HU\LU‘(M"@‘

) A the Council | i Fegiites = N.O//M -
re you on tne counci s genem OUSing r'egls er q{}p

(c) ' Are you on Fairfield Co-operative’s Housing Register? | Yes 4 No

3

Yes ];@/

(d) Please tick if you feel you need support with any of these practical skills.

(c) Are you on Gowrie Housing's Register

Caoking
Laundry v g 4
Budgeting
Shopping »
Minor Repairs : 3 v/
Cleaning

Health & Safety
Other (please describe

AN




Health
(a) How happy are you with your health at the moment?

Lol o] Ja] J3] Jaf s [ Je]| [7]

Please select from 0-7. O being not happy at all through to 7 being very happy

(b) Do you feel you eat well?

Ol [ el 31 41 517061 I7]

Please select from O-7. O being no part at all through to 7 being a large part

(c) How do you keep fit?
YA 20 g D Ak WAy

- (d) How much are drugs a part of your life?

OF LT T BT ] s e 7]

Please select from 0-7, O being no part at all through to 7 being a large part

(e)  How much is alcohol a part of your life?

Lo | [t ] e ~l3] Ja] [s5] Je[ [7]
Please select from 0-7, O being no part at all through to 7 being a large part

(f) How stressed do you feel at the moment?

P ;
Lo [Vt | fa] 3] [a] 5[ 3]e | [7]
Please select from 0-7, 0 being not stressed at all fo 7 being highly stressed

(@) * Areyou registered with:

Doctor
Dentist

If not would you like help with this?




Money

(a)

(b)

(b)
(c)

(d)

(e)

What type of income do you have and how often do you receive it?

Pacgete -B-Secl Sgbeceersy

Fortnigbly Ao

Would you like a benefits check to be done to ensure you are getting the maximum

income you are entitled to? Yes @ )
Do you need support with budgeting? UY i - No
Do you have outstanding debts? /3',% No

Pt Serpecs Seeg for Cetl

_Are there things that you would like to do, or items that you would like to purchase

that you cannot afford?

Wes - e Clewtasd |

Please tick if you want support with:
Housing Benefit Claim [_]
Grant Applications [ |
Benefits Appeal ]

Other D Please describe




Relationships

()

®)

©)

(@)

(e).

Yes No
S

Do you have contact with any family members?

T \B;bba/%! b\‘d’(b«%{@@,g&u& :

i
Do you get support from them?

Nes> Ses fews .

Do you stay in contact with any previous carers or residential workers?

Do you have any children?

~JO

What other close relationships do you have?

VeI o Prgs NAVEV/N
sy Qv ke
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Other

(a) Is there anything else that you feel we should know?

ne -

(b)  Existing support arrangements:

S_ocial Worker D

Life skills worker [_]

Careers Advisor |:| .

Other cnq (& name

PP tr-

Lo s~ 1.
.y

Signed MR e | Date . QX020 Q.

=

SigNed....cvccrirvccncnrenes s amissisnsneenenen { prOject worker) 2
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Action Taken

SN




e

Referral Form

The Fumiture Project (Tayside)

Unit 7, South Dudhope Mill
* 73-89 Douglas Street
k DUNDEE Phone: 01382 504900 .

DDI1 5AN FAX: 01382 522520
Refarring Agent Purchese Qrder No.
Name (Seeaw Peescs |
Designation: ' P Lcexsr  Agent 10: : |
Organisation: Ceo frosect Referrai Dace: 2™ ran 200l
Address: - Cwad Poor Emall; !
Phone: | [l uJrgent: Y |
Fax: oAk ©330az | Referrer Sig.(If faxing): [Seset Gemce |
Cliant

Title! ) Client Aware of referral? Es |
First Name: Yo rnGe s Home Visit made? MO |
Surname LERQ!
Address: [a:- NDUZAES COVET Benefits Advice glven? (YES

Poer Social Func... Succ  Waic  Ref

] Reasan if Not/Applied:

Postcode: Py 2TD YWCrme Has Peaud ~m E
Moblie; O oSN LD EOOASVEO A QM nta o ACQ
Phone: wis |20 .
Househeold: S House Type: Mu Ma § T F O
Age: m: 25-3¢ 35-44  45-54 §§Ea 65+  Floor: [2ad | Access: (5) L
No of children: [ L | No of aduits: 2. | Clients Sig: M- vAClyian

Reason for Referral _
lack o bed o beddl ;\?!eq"l'lf\?ﬁ on Fre }
Floor WAle. o o\dl Marivess. | |

Items Required

Table / Chairs | Suite - i
Single Bed — | Wardrobe e
.Double Bed Chest of Drawers e
Starter Pack Bedding Pack vl
Other Items ’
Offica Usa

; i_gient 1D: Received: |

L U/A Arza: Entered: |




a®

CIN REF NO: |
BBC CHILDREN IN NEED APPEAL (PERTH & KINROSS)

Coeed K

APPLICATI R GRANT .
e it 26162,
If photacopying, please copy both sides of the form ) —bq ng a L
Name(s) and Date(s) of Birth of Child/Children:
KYLE M°LemN dob. 1 /5 /02

Home Address: | F MZENZIES COUET, PQE.TM'R P 27T .

Purpose of grant and amount requested: :
Soon add Tlag]

)Q 75 for cliotinin ﬁ,r K: le Lo has aude
¢\ ot I'J.:_,\r‘ffj He !\WS ke dc M/}gﬂ-dafff-d'

Jorapers Ausess & Fraanofs

Are there any special circumstances to be cited in support of this appllcatnon"

Yvonne (Kyle's mum) 15 C.icx.mmjga benefitr and s a full-

tinee. shudort thmugis. fiaa. reoS deal for (9N poertsS

Schonne. - Rer mcom% IS SpeAr on runving hesr house |

COJ\ for hee cald, travel and food. “She has (O
é Meq ey} Pu’d'\ocse C,le’t'buux& ({:W e Scﬁ\@

’(’f'\{& U‘P > a2 -

| On behalf of the child/children noted above I apply for a grant from BBC Children in Need Appeal, Perth &
Kinross, and confirm the facts as stated above to be complete and correct.

Name (please print) [ISA LORWWEK,

Signature | Date 3'/0'03
Organisation THE @:’O fro1eCt

Address 25 SCoTT ST (s froor) PEeTd  pul SEU
Phone/Fax/E-mail

Position within organisation F AC L"}Eﬁf X ngf{Z L -

On completion this form should be forwarded to:
The Area Distributor, BBC Children in Need, ¢/o PKAVS Ltd, The Gateway, North Methven Street,

Perth PH1 SPP Tel 0171IR S&TOT&Faw: N1 7IR 440717/ E-mail-deliddererankave ore uk
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Peer Trainer -Yvonne MclLean
Tenancy Preparation Group- pilot project Sept and Oct
2001 :

In July, Yvonne completed a two-day Training for Trainers
programme with the National Foster Carers Association. This
was part of the JoAn Chant Award, training young people for
active participation. It involved having to work in small groups
and collaboratively undertake a presentation. She learnt a
variety of techniques to undertake this including the use of
icebreakers, brain storming, group discussions and quizzes. In
February, she began her training with N.F.C. A, which involved
a presentation to fifty foster carers about the stresses young
people experience in care. She was also involved in March in a
days training with N.F.C.A called Preparation for Adult Living.
Overall, she has developed skills in planning, group work and in
particular has a very professional approach to this work.

As a result of this training she has gone on to be a Peer
Trainer with the Go Project. She has recently helped deliver
training for a pilot project looking at tenancy preparation with
a group of young people that are accommodated at Balnaicraig
School. She has been involved in planning for these sessions,
using appropriate materials, evaluating the sessions and
adapting the materials appropriately.

Yvonne has shown that she can take on responsibili"ry with
great dedication. She is able to be objective about her own

contributions, so that she develops her style with practice.

I have enjoyed working alongside her, and hope she continues
to develop her skills.

Sarah Benton (Project Worker)
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T
National Foster Care
Association

NFCA in Scotland
To Whom It May Concern:

Yvonne McLean

Stepping Out & Moving On Project National Foster Care Association,
Training Development Weekend 26" —28" January 2001

Yvonne attended a two day National Foster Care Association training course
for training leaders and assistant group leaders at the Foxbar Hotel in
Kilmarnock. The programme was comprehensive in its entirety covering,
training skills and responsibilities, group presentations and researching
information. Yvonne was part of a group that presented to foster carers and
social workers on ‘the stress young people face’. On the Sunday Yvonne
received media and press training skills from Henrietta Bond a journalist for
the ‘Guardian’ and Community Care Magazine. -

Yvonne showed great confidence and maturity in volunteering to train and
work at this conference. She mixed well, and helped put another young man
at ease during the Friday training session. After an understandably shy start,
she quickly formed appropriate relationships with the organisers, group
leaders and other trainees. Her willingness to help with practical tasks, such
as unloading materials, was commendable.

Yvonne had prepared well beforehand. She fully participated in the training
session, seeking clarification from his group leader on any pointshe was
unsure of. Yvonne's appearance was very presentable She showed
throughout that she had understood NFCA's guidelines for working in a group
environment.

Yvonne was a credit to herself, her authority and the people involved in her
life.

| hope we have the opportunity to work with her in the future.

_Yours Sincerelv '

~Nacha O'Mairthini
Project Manager

National Foster Care Association Ingrom House 2nd Hloor 227 Ingram Street  Glasgow G1 1DA
Telephone 0141 204 1400 Facsimile 0141 204 6588



Feedback for Yvonne McLean

Location — Go Project, 8/01/01 to 23/03/01 — 11 weeks

at Go Project, 1 have worked

alongside Yvonne McLean. Yvonne has participated in-group work
(Consultation work for putting together an information pack for young
care leavers). The group ran for 8 weeks, 1 day a week for 2 hrs.

Yvonne was consistent, reliable, showing she was a committed individual
with a willingness to share and listen to ideas put forward by others and
myself in the group. This skill is an asset to have and is handled well by
a genuine considerate person. Yvonne has shown to be a lovely young
woman who brings enthusiasm and inspiration to group work. Yvonne is
a hard worker and has shown this by seeing all tasks through to the end.

I wish you the best in the decision you make for your future. College first
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