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Dear Sir/Madam

	
	
Education & Families
Alison Gordon
Chief Social Work Officer (Education, Families, Justice and Integrated Practice)
Civic Centre
Windmillhill Street, 
Motherwell ML1 1AB
www.northlanarkshire.gov.uk


Subject Access Request – Jason McIntyre, 18/10/1975

Thank you for your request to access the personal information for yourself under the Data Protection Act 2018 or the General Data Protection Regulation. We received your request on 4 July 2026.
 
Your request is being progressed by Tracy Gairn, Social Worker, Intensive Services, 20 Cecil Street, Coatbridge, ML5 4AJ. Email: GairnT@northlan.gov.uk.  You may contact Tracy if you have a question about your request.  
 
You have requested the following information: 

· Disclosure of all personal data held in relation to our client, across all systems and formats, including but not limited to: 

· Admission and discharge records
· full placement history, including transfers between care settings
· Social work records, case files, and assessments
· Daily logs, key worker notes, and case notes
· Incident reports, safeguarding records, and protection referrals
· Case conference notes, reviews, and internal assessments
· Complaints, investigations, and outcomes
· Correspondence between staff, local authorities, and external agencies
· Records shared with or held by third-party care providers acting on your behalf
· Medical, psychological, or educational records held within the care file
· Photographs or other documentation relating to our client’s time in care
· Records identifying staff members and roles involved in their care

If this is not correct or you wish to change your request, please let us know as soon as possible. 
 
If you are requesting verification of your care history to support an application under the Scottish Government’s Advance Payment Scheme in connection with the Scottish Child Abuse Inquiry, please confirm this if you have not already done so in your request. 
 
We will attempt to give you the relevant information as quickly as possible but it may take up to one month. In complex cases, it may take us up to three months – if this is the situation with your request, we will contact you again to inform you. 

If you are not happy with our response to your request, you can ask us for a review of your request.  You also have the right to complain to the Information Commissioner’s Office or seek judicial remedies. Information is available on the Information Commissioner’s website at https://ico.org.uk/your-data-matters/raising-concerns/ 

Yours sincerely

[image: ]
Sharon Coats
Education & Families Manager
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