Patient

Name: Mr Richard C Dean NHS Number: 4981672185
Address: 14 Drayton, Bretton Date of Birth: 30 Sep 1862
Peterborough
PE3 9XL
Telephone: Mobile Tet.: 07787654419
Done By
MName: Date:

PatientMr Richard Dean (NHS number: 4981672195} was seen out of hours.

It the patient should not be registered at this unit, and you believe the message to have been sent in
error, please contact your OCH service provider.

SystmCne Out of Hours Call Incident Report

Patien.t's Richard Dean Cail- 49023008 From:C&P [UC Service Peterborough
Name: Ref:
Nhs Number: 498 167 2195 Priority: Callback Med  Tel: 0844 560 5040
Date of birth: S0->eP-1962 (55 Fax: 01733 424092

years }
Gender: Male

. .04-Aug-2018
Tel: Started: 15:38
; . 04-Aug-2018 . Boroughbury Medical Centre

Address: 19 Adderley Closed: 20:08 To: (D81028)

Bretton Sent: 2379;9-2018 Fax: 01733 566945

Peterborough PE3 8RA

Contact Details: :
Contact number given: 07787 654419
Patient's location: 19 Adderley, Bretton, Peterborough, PE3 8RA

Presenting Complaint:
Patient's Reported Condition
GENERAL HEALTH INFORMATION

Information And Advice Given

Disposition
Speak to a Primary Care Service within 6 hours

Assessment:
Pathways Disposition
Speak to a Primary Care Service within 6 hours (Dx13)

Selected service: IUC - HUC INTEGRATED URGENT CARE (OCH GP) - PETERB

Consultation Summary

liness

Warm o touch

Tremor onset more than 7 days ago
Previous medical assessment for problem

ZE




Patient

Name: Mr Richard C Dean NHS Number: 4981672195

Worse since last medical consultation
Other worsening symptoms present

Pathways Assessment

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An illness or health problem was the main problem.

User Comments: Shaky and sweaty. feels hot to touch, legs are swollen.

The individual was not fighting for breath.

User Comments:; Able to speak with full sentences. declared does feel SOB at times. Not at the moment.
The main reason for the assessment was not a heart attack, chest/upper back pain, probable stroke,
recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, a probable
allergic reaction or ICD shock.

The skin on the torso felt normal, warm or hot.

Pathway selected - Tremor

There was no seizure in the last 12 hours.

The tremeor had started more than 7 days ago.

User Comments; hx weeks, come back last few days. Seen GP about the tremor resulting in blood tests
and stool tests.

Withdrawing from drugs, solvents or alcohol was not reported.

There had been a previous medical assessment of the problem.

The problem had worsened since the the medical consultation.

Other worsening symptoms were present.

User Comments: Abdo pain. in A&E PR bleed - Haemorrhoids diagnosed, not felt right since, feels weak
with no appetite.

Instructions given were: The individual needs o speak to a GP practice within 6 hours.

User Comments: Comments: Left sided sharp abdo pain with occasional associated back pain which
comes and goes. Problems urinating. Swelling to back of knee. Disposition Override Reason: ¢/o sharp
abdo pain with guestions regarding abnormal blood test results from GP (not currently known).

Directory of Services referral; IUC - HUC INTEGRATED URGENT CARE (OOH GP) - PETERBOROQUGH
(HOME OOH PROVIDER)

Advice given: Worsening

User Comments: SOS 111

Advice Given

if there are any new symptoms, or if the condition gets worse, changes or you have any other
concerns, call us back.

If there are any new symptoms, or if the condition gets worse, changes or you have any other
concerns, call us back.

Consultation:

Telephone Consultation:

Clinician: Dr Andrew A Anderson

History: says gp rang him this am re abnormal blood results so he is worried

Plan: i have looked at his filed reults from 3rd and theya 1l look ok reassured - adv to ring own GP next
week

Core Activity:




Patient

Name: Mr Richard C Dean NHS Number: 4981672195
Clinician Advice

Follow ups:
Ring Own GP / Call Back If No Better

All Consultations (This may contain entries from above):

04 Aug 2018 20:02

Climician: Dr Andrew Anderson

History: says gp rang him this am re abnormal blood results so he is worried

Plan: i have looked at his filed reults from 3rd and theya Il look ok reassured - adv to ring own GP next
week




Patient

Name: Mr Richard C Dean NHS Number: 4981672195
Address: 14 Drayton, Bretton Date of Birth: 30 Sep 1962
Peterborough
PE3 8XL
Telephone: Mobile Tel.: 07787654419
Done By
Name: Date:

PatientMr Richard Dean (NHS number: 4981672195) was seen out of hours.

If the patient should not be registered at this unit, and you believe the message to have been sent in
error, please contact your OOH service provider,

SystmOne Cut of Hours Call Incident Report

Patient's  pihard Dean Call 57777469 From:HUC IUC C&P
Name: Ref:
Nhs Number: 498 167 2195 Priority:Callback Low  Tel: 0844 560 5040
Date of birth; 0-SeP-1962 (57 Fax: 01733 424002
years }
Gender: Male
. .07-Feb-2020
Tel: Started.19:00
) . 07-Feb-2020 . Boroughbury Medical Centre
Address: 14 Drayton Closed: 2219 To: (D81026)
Bretton sent: 571802020 Fax: 01733 566045

Peterborough PE3 9XL

Contact Details:
Contact number given: 07787 654419
Patient's location: 14 Drayton, Bretton, Peterborough, PE3 9XL

Presenting Complaint:
Patient's Reported Condition
TREMBLING, DARK URINE.

Assessment:
Pathways Disposition
Spezak to a Primary Care Service within 12 hours (Dx14)

Selected service: lUC - HUC INTEGRATED URGENT CARE (OOH GP) - PETERB

Consultation Summary

lllness

Warm to touch

Tremor onset more than 7 days ago
Previous medical assessment for problem
Worse since last medical consultation
Other worsening symptoms present

Pathways Assessment

An injury or health problem was the reason for the contact.
Heavy bleeding had not occurred in the previous 2 hours.
An iliness or health problem was the main problem.

User Comments: TREMBLING, DARK URINE.

The individual was not fighting for breath.




Patient

Name: Mr Richard C Dean NHS Number: 4981672195

The main reason for the assessment was not a heart attack, chest/upper back pain, probable stroke,
recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, a probable
alfergic reaction or ICD shock.

The skin on the torso felt normal, warm or hot.

Pathway selected - Tremor

There was no seizure in the last 12 hours.

Withdrawing from alcohol, drugs or solvents was not reported.

The tremor had started more than 7 days ago.

There had been a previous medical assessment of the problem.

The problem had worsened since the the medical consultation.

Other worsening symptoms were present.

instructions given were: The individual needs to speak to the primary care service within 12 hours.
Directory of Services referral: IUC - HUC INTEGRATED URGENT CARE {(OOH GP) - PETERBOROUGH
(HOME OOH PROVIDER)

Advice given: Worsening

Advice Given
if there are any new symptoms, or if the condition gets worse, changes or you have any other
cancems, call us back.

Consultation:

Telephone Consultation:

Clinictan: Dr Masood Dadras

History: tonight 1 x episode of dark colour urine.

no abdo pain. no uti symptoms

no back or flank pain.

no feveror rigors.

no nausea or vomiting.

seen in ED yesterday- blood test- nad.
PMH/DH/Allergy- as per s1

Plan: reassured

hydrate

FU with GP

closely observe
safety netted 111/999/ED

Core Activity:
Clinician Advice




Patient

Name: Mr Richard C Dean

NHS Number, 4981672195

Follow ups:
Ring Own GP / Call Back If No Better
GP to Follow-up

All Consultations (This may contain entries from above):

07 Feb 2020 22:13
Clinician: Dr Masood Dadras
History: tonight 1 X episode of dark colour urine.

no abdo pain. no uti symptoms

no back or flank pain.

no feveror rigors.

no nausea or vomiting.

seen in ED yesterday- blood test- nad.
PMH/DH/Allergy- as per s1

Plan: reassured

hydrate

FU with GP

closely observe
safety netted 111/999/ED




Patient

Name: Mr Richard C Dean NHS Number: 4981672195
Address: 14 Drayton, Brefton Date of Birth: 30 Sep 1962
Peterborough
PE3 9XL
Telephone: Mobile Tel.: 07787654418
Done By
Name: Date:

PatientMr Richard Dean (NHS number: 4981672195} was seen out of hours.

If the patient should not be registered at this unit, and you believe the message to have been sent in
error, please contact your QOH service provider.

SystmOne Qut of Hours Call Incident Report

Patient's Richard Dean Call 53054503 From:HUC IUC C&P
Name;: Ref:
Nhs Number: 498 167 2195 Priority:60 min Callback Tel: 0844 560 5040
Date of birth; S0 S¢p-1962 (57 Fax: 01733 424092
years )
Gender: Male
) : .16-Dec-2018
Tel: Started: 18:04
X . 16-Dec-2018 . Boroughbury Medical Centre
Address: 19 Adderley Closed: 1836 To: (D81026)
Bretton Sent: 1255;0-2019 Fax: 01733 566945

Peterborough PE3 8RA

Contact Details:
Contact number given: 07787 654419
Patient's location: 14 Drayton , Bretton , Peterborough , Cambridgeshire , PE3 9XL |

Presenting Complaint:
Patient's Reported Condition
COPD, SORENESS IN THE CHEST WHEN BREATHING, BREATHING PROBLEMS

Ambulance Validation (Dx333)

Assessment:
Pathways Disposition
The disposition is: Speak to a Clinician from our service Immediately - Ambulance Validation (Dx333)

Selected service: No service selected

Consultation Summary

liness

Warm to touch

Able to carry out some normal activities

Breathless at rest

Breathless at rest, first episode

New/worsening confusion

Assessment ended: call transferred to clinician

Local policy requires call to be transferred to a clinician
Local policy requires ambulance validation

Pathways Assessment




Patient
Name: Mr Richard C Dean NHS Number; 4981672195

An injury or health problem was the reason for the contact.

Heavy bleeding had not occurred in the previous 2 hours.

An illness or health problem was the main problem.

User Comments: COPD, SORENESS IN THE CHEST WHEN BREATHING, BREATHING PROBLEMS
The individual was not fighting for breath.

The main reason for the assessment was not a heart attack, chest/upper back pain, probable stroke,
recent fit/seizure or suicide attempt.

The main reason for contact was not new confusion, declared diabetic hypo/hyperglycaemia, a probable
allergic reaction or ICD shock.

The skin on the torso felt normal, warm or hot.

Pathway selected - Breathing Problems, Breathlessness or Wheeze

There was no rapid swelling of the lips, face, tongue, mouth or throat.

There was no chest or upper back pain at the time of the assessment.

There had been no chest or upper back pain in the previous 24 hours.

The individual was still able to carry out some normal activities.

There had been no episode of choking within the previous 24 hours.

There had been no inhalation of a hot or poiscnous substance in the previous 24 hours.

The individual had not coughed up blood.

Breathing harder or faster when doing nothing was described.

This was the first episode of this degree of breathlessness.

There was new or worsening confusion.

Early Exit selected

Assessment ended because transfer to a clinician was required.

The call was transferred to a clinician as part of a local policy.

Local policy required ambulance validation.

Instructions given were: F'll connect you with a clinician from our service now.

Advice Given
None recorded

Consultation:

Telephone Consultation:

Clinician: Dr Faheem Z Mazi Kotwal
History: CAS in 111.

spoke to pi. c/o chest pain, pain in his back, also sweaty. ¢/o numbness L hand. says feels very unwell.
Diagnosis: 7 Ml
Plan: blue lihgt amb reference 3100. also apparently pt /someone else has called 989 already

Core Activity:
Clinician Advice

Follow ups:
PCC in 111 - Requested C2 Ambulance




Patient

Name: Mr Richard C Dean NHS Number: 4981672195

All Consultations (This may contain entries from above):

16 Dec 2019 18:24
Clinician: Dr Faheem Mazi Kotwal
History: CAS in 111.

spoke to pt. c¢/o chest pain, pain in his back, also sweaty. c/fo numbness L hand. says feels very unwell.
Diagnosis: ? MI

Plan: blue lingt amb reference 3100. also apparently pt /someone else has called 999 already
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