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Scotland’s Redress Scheme – Information note - Survivor Forum 
This information note sets out details about the Survivor Forum. It details who can be a member, what the Forum does, what being a member involves and how to take part. 

Why is there a Survivor Forum? 

We want to do all we can to make the application process as straightforward as possible and to ensure that applicants are well supported. The forum is one way in which people can tell us what they think is working well and what we could do differently, as well as share their ideas and suggestions for future improvements to the delivery of the scheme. 

Who can be a member?
Everyone who applies to Scotland’s Redress Scheme is invited to become a member of the Survivor Forum. Individuals and organisations who support and represent applicants are also able to join.  You do not need to join the Survivor Forum; it is your choice whether to join and you can opt out at any time. 
The forum is set up to be accessible, inclusive and obtain as many views as possible. 

How to become a member

Invitations and a registration form are emailed or sent to all applicants of Scotland’s Redress Scheme after their application has been received by the scheme. This timescale is to help keep correspondence about the forum separate and clear to avoid any confusion with other communication about an application. 

If you are interested in joining, please complete the registration form attached/included so that we have your permission and contact details to add to the forum mailing list. Invitations are sent to the correspondence contact noted on your application form, and this may be someone who is acting on your behalf or supporting you. We ask these correspondence contacts to share information on the forum with the applicant.

What does being a member involve? 
If you decide to join the forum, it is up to you if or when you get involved. There will be a variety of activities and you can decide what you want to get involved in.  You may only want to receive information, or there may be one, or more, topics that you would like to share views on.

Surveys

All forum members will have the opportunity to take part in surveys. A link is sent to take part online or by post. We will send a paper copy of the questionnaire to anyone who writes to us requesting one. A summary of the surveys are sent to all forum members who participated in that round, with a full report available on request. 

The results of each survey are shared with Scotland’s Redress Scheme, and Redress Scotland. A summary overview of all surveys and other activities and how these relate to developments will be shared with all members.  


Other topics

We want to involve members in identifying topics that the forum should consider and how communications with members might best work. If you have any suggestions on topics for the forum at any time, please get in touch either by email at survivor.forum@gov.scot or by mail to FREEPOST Survivors Forum (no stamp required).

For example, additional topics relating to Scotland’s Redress Scheme might include:

· Views on specific aspects of Scotland’s Redress Scheme – for example, particular points in an applicant’s journey or elements outwith the application process such as non-financial redress
· Providing feedback on new or updated written materials


How views will be gathered
Our initial feedback is that a survey works well, it allows individuals to take part in their own time and can take place with large numbers. However, depending on the topic or activity, different approaches might be required, for example small group workshops online or, where appropriate, face-to-face. Where group workshop activities are proposed, detailed information about the approach will also be provided to help ensure a trauma informed environment where individuals can feel safe, be heard and are clear about how their identity, information and views will be managed. 

Is the Survivor Forum connected to my application? How will you respect my anonymity and confidentiality
The Survivor Forum is entirely separate from your application. The Survivor Forum is organised by the Survivor Relations Team within the Scottish Government. The Survivor Relations Team also work in collaboration with Redress Scotland. Your involvement in any forum activities or any personal views that you share as part of those activities are held and managed by the Survivor Relations team. For each activity we organise we will tell you in advance if it is possible to take part anonymously and you can read more about how we manage your privacy in the invitation letter and Privacy Notice. 



Background information and further detail on the Survivor Forum 

Members will be asked for views about the work of the Survivor Forum and members are encouraged to contact the team with ideas at any time. We will be building on early development set out in the Redress Act[footnoteRef:1] which built on survivors’ views in the pre-legislative consultation and the evidence given to Parliament.  [1:  Redress for Survivors (Historical Child Abuse in Care) (Scotland) Act 2021. The purpose of the Forum is to provide feedback to the Scottish Ministers and Redress Scotland on the exercise of the functions conferred on them or on it under or by virtue of this Act.(2) But the Forum may not provide feedback on the determinations made in relation to redress payments in individual cases (3)
] 


The forum will:
· provide a mechanism for applicants’ views and feedback on the delivery of Scotland’s Redress Scheme 
· help ensure applicants can contribute to the continuous improvement of the delivery of Scotland’s Redress Scheme
· help ensure that the scheme does all it can to make the process as straightforward as possible for applicants and that they are well supported
· like other aspects of the scheme, help ensure that that all applicants and everyone involved is treated with dignity, respect and compassion. 

The forum will not:
· seek or give views on individual applications. It is Redress Scotland’s job to consider applications and make the decisions. All personal information and the identity of individual applicants is bound by strict confidentiality and data protection rules and will not be shared with members of the forum.
· replace the right of any individual or organisation to make suggestions for improvement, ask questions or give feedback directly as an individual to the Scottish Government or Redress Scotland. 
· be a campaigning forum. The forum will not replace or replicate other routes to campaign for change.

Taking Part 

Please see your invitation letter for registration details and a form for you to provide your consent and contact details. 

If you need a registration form, please email us at survivor.forum@gov.scot or write to us at: 

FREEPOST Survivors Forum (no stamp required)
You do not need to write anything else on the envelope
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