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From ev;dence@mmalegal co.uk <evidence@mmalegal.co.uk> & 6\& /1_

Date Wed 17/06/2026 14:26

-To.._ GGC - SAR Team Mail Hub <ggc.sarteam.mailhub@nhs.scot>. 6@6 C, p
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Please see our clients signed mandate above, =~ 7~ oo M o

- Kind regards,

James
Investigations Team
MMA Legal

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

LEGAL

~ MMA Legal Limited is a company registered in England & Wales (registered number; 13900519). MMA

Legal Limited is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579, A list
of directors is available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

_ Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank.account . -

__accaunt. If you are not the intended recipient of this email please contact us immediately.

details. Please check with us before lransferring any funds across if you are unsure and would like fo confirm
our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank

_We have received a request for your client Ms ] A Good. -

~Ffom: GGC - SAR Team Mail FIGb <ggc.sarteam malliib@nhs.scot> -
Sent: 17 June 2026 2:23 PM
e endirdnan Q a o R 2o Annrn@mmnian-\i ey |||;>
L I-'H\-l\-ll 183000 |‘u6 labd, U VIV LT R NNNQro o Lur, Un

Subjeeti Re: L0124 oot i e u_.,,;..,,,,..__hﬁu. R et

Good Afternoon




~ On raview of our systems we have not previously received this. request In order to proceed can you
kmdly prowde a 5|gnecl mandate by your cllent T
Kmdest Regards T T
T Kareno oo T R S — S
Mail Hub ‘ Admin Building, Gartnavel Royal Campus
e S{\RTeam o : e - Glasgow, G2 OXH - - - e e e
_ Digital Services -~ EMail gggiaﬂmw_mga@nhs scot :
- NHS Greater Glasgow & Clyde - -~~~ -~ Office: 0141 211 3855
xb:gnal

SERV!(.E&:

_This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.
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" DEED OF AUTHORITY & CONSENT

Jacqueline Anne Anne Good,

... http:/fwww.sra.org uk/solicitors/handbook/welcome.page -

14/5/1961

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Regulation Authority. Access the SRA's rules at

SRA MNumber: 8000579...
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MMA Legal
o B 43-59 Princes Street, Stockport
SKIRY b

admin@mmalegalsolicitors.co.uk

0330 341 3679

1. STATUS AND CONSTRUCTION

. 1.1, This Deed is executed as a deed and constitutes valid wrztten authority for the
purposes of:

1.1.1.UK GDPR
1.1.2.Data Protection Act 2018 o

. 1.1.3.Common law confidentiality
1.1.4. Any related statutory, regulatory or supervisory framework

1 2 Thls Deéd shall be mterpreted purposwely and broadly fogive tull effect to the S
Client’s intention that all personal data and Records relating to them be disclosed to
the Representative, subject only to lawful statutory restriction.

1 3. This Deed is intended to provide clear and comprehenswe authorlty for dlsclosure of
the Client’s personal data.

2. APPOINTMENT

2; 1 The Chent appomts the Representanve—to ac’rfully—on ‘theirbehalf-in-connection w1th.

g 11 O L AN A e P R M e iR M IR R At ek, A

T 31 1 - An application to Redress:Scotland; m : T i pund
2.1.2. Any review, reconsideration or appeal;

2.1.3.Evidence gathering and suhmissioh;

N R 2 St U e e A o 1 A e 10 ek R LT LR T R ML g e R0 L e e AR AT AR e i LR,

MMA. Legal Limited, a company registered in England and Wales (registered number: 13900519) is autherised
and regulated by the Solicitors Regulation Authority. Access the SRA’s rules at
http:#www.sra.org uk/solicitorsrhandbook/welcome.page -~ - -
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—2; 1 4 Any assocwtedadwsorrcompensatory or- restoraﬂve process _ f. iff : f"_’ﬁ e

2 2. Requests made by the Replesentanve shall be treated as made personally by the

‘Client.

3. 'SCOPE OF AUTHORITY'

3.1.- This Authority applies to all public and private bodies including (without limitation):

3.1 Cacal Altherities Hﬂd'CCUhVCﬂ:S_“ T
3.1.2.NHS Boards aﬁd GP Practices 7

" 3.1.3.Health & Sacial Care Partnershlps

3. 1 4. Integrauon Joint Boards

” 3 1 5. Religious bodies and orders
. 3.1.6.Residential and foster care providers ... ... ... . .-
3.1.7.Education authorities and schiools

3.1.8.Government departments

319 Archiveservices. o T T

3.1.10. Insurers holding historical liability files
3.1.11. Successor, merged or restructured public bodies
3.2. The Authority applies whether Records are;
321 Archived, microfiche, digitised or handwritten;

 3.2.2. Stored off—sne by contractors;

3.2.3 Held by dlssolved or reconstltuted msntutmns - : L e

3.24. Transferred followmg statutory reorgamsatlon

3.3. The Client requests that records not be withheld solely on administrative grounds
such as archival storage or institutional restructuring including, for example:

_3.3.1. The institution has closed or restructured; -

. 3.3.2. Records are archived or require manual retrieval;

3.3.3. Records are held by insurers or successor bodies;

3.3.4.--Retrieval-invelves-time-or-administrative burden:

s e

4. SPECIAL CATEGORY DATA — EXPLICIT CONSENT

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Regulation Authority. Access the SRA’s rules at
http:/iwww.sra.org.uk/soticitors/handbook/welcome. Dage

=3 RA Number: 8000579
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-4 -For-the:purposes:of “Article-9-UK-GBPR-and-Schedule - Data Protection Act 2018, — -

the Client gives explicit consent to disclosure of all' special category data incliiding:

4.1.1. Physical and mental health records
4.1.2. Psychiatric and psychological reports
" 4.1.3. Therapy and counselling notes

" 414. CAMHS records

415 Sociél work andwsarfe'guarding files

+_4.1.6: - Ethnicity or religious data where recorded

This includes all NHS and private medical providers, . o
"This exp11c1t consent may be w1thdrawn at any time by written notlce

5. CRIMINAL OFFENCE DATA — EXPLICIT CONSENT

‘5.1, For the pirrposes of Article 10 UK GDPR and Schedule 1 Data Protection Act 2018,
the Client gives explicit consent to disclosure of: ‘

5.1.1. Criminal offepce data

~5.1.2. Police investigation matetial

5.1.3. Child protection investigations

5.1.4. Statements and mtelhgence }ogs

5 1 5 Outcome dec151ons

including records held by:

T el
" 5.1.7. Any predecessor Scottish police force

5.1.8. - Prosecuting authorities.

6. TI-IIRD~PARTY DATA AND REDACTION

6.1, The existence of thlrd-party data shall not _]UStify refusal to disclose the Chent ]
e 7- - personal data N. T PR Ll .. i ".7"’;" T Il LT i

6.2. Where necessary, redaction shall be limited stfictly to third—party information.

G 3 Mlxed data shall he dlsciosed in redacted form rather than withheld in entlrety

_7. _PROPORTIONALITY AND REASONED DECISION-MAKING

R e R it e 13 b8 g R 0 1 Ak L R TR ) S A A 1 U b A A W YT OB A S A1 e b T o R ki e B P T A B |t Ay

7.1. Any refusal, limitation or redaction must:

7.1.1. Identify the specific statutory exemption relied upon;

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Regulation Authority. Access the SRA's rules at
http://www.sra.org.uk/solicitorsthandbook/welcome.page

+~SRA Number: 8060579 e o e
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-7.1:2 - Explain-how-that exempnon apphes to-the" pamcujarRecord, B =

7.1.3. Confirm why partial disclosure is not possible;

7.1.4. Be communicated in writing.

7.2, Blanket refusal withoul statutory justification may not satisfy statutory obhgaﬂons .
under apphcable data protection leglslaufm

’7 3 Any reliance upon “disproportionate effort” must provxde written reasomng '
“demonstrating why staged disclosure or redaction 15 fiot feasible.

- "7.7 77777 .77.. . 7” . 7;. - ,8.,7” VALIDITYAND ,F,OR,:,M,AL,REQUi[REMEN,I‘S. - :.7 ”.7. - ”.W. - - . . - N B - 7..77 :".”7”.7777777 V, V
* 8.1, This Deed remains valid for 24 months from execution unless withdrawn in writing,

T "'8.2.7"Di'é'if1Q§ﬁfE"'_S:}iﬁ]l fiot be 'réfljé'éd begatse: -
8.2.1. Aninternal template form has not been used;
8. 2 2. The Authority is considered “out of date” within internal policy;
8.2.3. Additional consent is sought beyond reasonable identity verification.

8.3._Any organisation acting in good faith reliance upon this Deed shall be fully

—discharged irmaking disclosure, R

9. REGULATORY AND STATUTORY RIGHTS

In the evenl of non-compliénce refusal, or unreasonable delay in responding to a lawful
-request made under this Deed, the Client and/or the Representative reserve the. right [T TR B —
pursue any statutory or regulatory remedies available under apphcable law. - T

This may include raising concerns with the relevant supervisory authority or regulator
where appropriate.

" Nothing in this Deed limits the Client’s rights under the UK GI)PR the Data Protection
Act 2018 or any other appllcable statutory frarnework

Withdrawal shall not invalidate disclosures already made in reliance upon this Deed.

S EX_ECU’-I:ION-:AS:-A——DEED- —_ e — e e e et i s ot b1 4 2 e s b i

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Reguiation Authority. Access the SRA’s rulesat
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. SRA Number; 8000579, _

MMA Legal Limited, a company registered in England and Wales (registered number: 13900519) is authorised
and regulated by the Solicitors Regulation Authority. Access the SRA’s rules at

hitp:/fwww.sta,org,uk/solicitors/handbook/welcome, page

Print Name Jacqueline Anne Anne Good
T Date - Feb 172026 18:25 GMT )
: - ‘Name - e . "",'B,ggJagqbgj;““" o !
Address = "MMA Legal, Stok, SK1 1RY
SR p——a T e ——————— R ~
Signature - --
Boen Jacobs
Date | 25/02/2026
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Summary

* Document ID: 4AE803519-U- HEUY!LMXTHTEWSYFJD4QGLNYUCYQDCXFAODY8QXA8

Dacument name: REDRESSREDQ

Sent byi"Ben Jacobs<ben@gmimbiuks
Orgamzatlon MMA Lega! leited
Sent o Feb 16 2026 11:41: 45 GMT" T

. Completed on : Feb 1_8, 2026 09:18:11 GMT

- Sign ordery Sequential T

No, of documents: 1

Time zone: Europe/London (GMTZ)

‘Recipients -

' :Sighéi’;'s;"z
Receives a copy: O

“Approvers: 0
WitneSSes; 0

Recipient reviewers: 0

— ,,‘I:,

—Jacqueline-Anne Good R

Signature

Signer annegood@hotmail.co.uk

_ Emailed on: Feb 16,2026 11:41:46 GMT _

- Signedon: Feb 17,2026 18:25:28 GMT "™~ =

~ Signer

Viewed on: Feb 17,2026 18:23:34 GMT
Terms agreed on: Feb 17, 2026 18:24:24 GMT

R E R

_.Accessed from: 31.94.68.169
Pevice used: Mobile

Authentication type: None

gij: Matthew Bell
matt.bell@mmalegal.co.uk

Emailed on: Feb 17,2026 18:25:28 GMT
Vlewed on Feb 18, 2026 09: 17 56 G™MT
Terms agreed on: Feb 18,2026 09:17:59 GMT _
Signed on: Feb 18, 2026 09:18:11 GMT

Slgnatpre
N otthew Bell

Accessed from: 212.54.135.150

Device used: Web ' "

Authentication type: None
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Legal Disclosure . -~
'ELECTRONIC RECORD AND SIGNATURE DISCLOSURE |

~Please read the fol!owin“g*inforfnation carefully By clicking the 'I'agree” button; you agree that you havereviewed the— ~ -
following terms and conditions and consent to transact business electronically using Zoho Sign electronic signature
system. If you do not agree to these terms, do not click the '] agree' button. '

Electronic documents
. .. Please note that MMA Legal Limited ("we" "us" or "Company”) will send all documents electronically to you to the S
“émail addressthat you have given us during the course of the business relationship unless ol tell us otherwise in’
,,,,,,_,,_accordance,with.the_procedure_.explgin@_d_ herein. Once you sign a document electronically, we will send aPDEversion . __ _
of the document to you. ‘ :

__ Request for paper copies— -~~~ -

- You have the right to request paper copies of these documents sent to you electronically from C
admin@mmalegalsolicitors.co.uk. Alternatively, you also have the ability to download and print these documents sent
7 toyou electronically; and resupload ascanned copy of the printed and physicallysigned documents:if you, however, ~ - -
wish to request paper copies of these documents sent to you electronically, you can write back to the sender. '

- Withdfawing your consent -

At any point in time during the course of our business relationship, you have the right to withdraw your consent to

receive documents in elecironic format. If you wish to withdraw your consent, you can decline to sign a document that

we have sent to you and send an email to admin@mmalegalsolicitors.co.uk informing us that you wish to receive .
.—..documents.only in paper_format. Upon request from you, we wil | stop sending documents using Zoho Sign electronic_.

signature system. ‘

To advise MMA Legal Limited of your new email address

~ If you need to change the email address that you use to receive notices and disclosures from us, write to usat
admin@mmalegalsolicitors.co.uk ’ a

System requirements

' “Compatible with recent versions of popular browsers such as Chrome, Firefox, Safari, and Edge. Zoho Sign isalso -
available on iOS and Android devices. - - .

T e BB L I Bt At S i 0 o AV o e 40 R 2 8 2 8 b A0 s B2 2P 05 WA 7o L S O P U




