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Dear Sir/Madam
Re: Subject Access Request under the 
General Data Protection Regulation
Thank you for your application form received 2 June 2026 in which you seek a copy of your client’s personal information.

Your request has been dealt with in line with our requirements under Article 15 of the General Data Protection Regulation and I now attach the following:
Greater Glasgow & Clyde mental health records
We process personal information to enable us to provide healthcare services for patients; support and manage our employees; to carry out research and clinical trials; maintain our accounts and records and to carry out data matching under the national fraud initiative. We also use CCTV systems for crime prevention.

This personal information can be both clinical and non-clinical in nature, and can include:

● Patient health records, photographs or Radiology images

● Video / telephone recordings, including CCTV images

● Witness Statements

● Incident Reports

● Complaints Files

● Emails

The source of our data includes patients, General practitioners, healthcare, social and 

Welfare organisations, legal representatives and police forces.

If you have any queries, please do not hesitate to contact us.
Yours sincerely
Roslyn Buirds

Deputy Health Records Manager
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