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Assessment Framework

Please note this document contains detailed descriptions of abuse including explicit
and graphic language. It also sets out levels of payment for different types of abuse.

If you are affected by the contents of this document and require immediate support
you may find these organisations useful:

Telephone free of charge Breathing Space on 0800 83 85 87 (Monday-Thursday
6pm to 2am Weekend: Friday 6pm-Monday 6am) or Samaritans on 116 123
(anytime).

Status of this Guidance

1. This guidance is issued under section 106 of the Redress for Survivors
(Historical Abuse in Care) (Scotland) Act 2021 (“the Act”).

2. This guidance applies to all those with an interest in connection with the
making, or consideration of an application for an individually assessed payment. This
includes applicants to the redress scheme, their legal representatives and Redress
Scotland, who must have regard to the guidance.

Introduction

3. The purpose of the Framework is to assist Redress Scotland in making
determinations on what is the appropriate level of individually assessed payment for
individual applications. It has been designed with the support of clinical psychologists
to facilitate fair, transparent and consistent decision-making. The Framework will also
assist survivors to consider where their own experience of abuse may sit within the
payment levels.

4. Redress Scotland is an independent body and has the flexibility to consider
and respond to individual applications and the experience of survivors by drawing on
other matters deemed relevant, beyond those considered in this Framework, when
assessing an application.

Scotland’s Redress Scheme

5. The purpose of redress in this scheme is to provide tangible recognition of the
harm caused by abuse and to acknowledge that it should not have happened.

6. All abuse is wrong and every experience is individual. Different types of abuse
frequently happen at the same time, for example emotional abuse occurring
alongside neglect, sexual abuse or physical abuse. The Assessment Framework
acknowledges this complexity and the need for a holistic approach in considering the
experience of everyone who makes an application to the scheme.
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7. It is recognised that all abuse has lasting impact. The focus of Redress
Scotland will be on the nature, severity, frequency and duration of the abuse itself, as
well as other matters it considers relevant when assessing an individual application.

8. All applicants for an individually assessed payment will need to complete an
application form (Part 1 and Part 3). Applicants will also need to provide a statement
and supporting evidence to support their account of abuse in care. Further
information on the evidence requirements can be found in the relevant guidance.

Payment Levels

9. When Redress Scotland is satisfied that an applicant is eligible for a redress
payment, they must decide whether a further payment, in addition to the £10,000
fixed rate payment, is appropriate. There are five levels of further payment available,
leading to potential total redress payments of £20,000, £40,000, £60,000, £80,000 or
£100,000. All redress payments are subject to deductions of previous payments
under section 42 of the Act. All applicants are encouraged to read applicant
guidance ‘Help to apply’ for further detail on previous payments.

10.  Afixed rate payment of £10,000 is available for applicants who prefer not to
provide a detailed statement of their abuse, or if Redress Scotland assess that their
individually assessed application does not meet the threshold for a Level 1 payment.

Assessment of applications

Definitions of abuse

11. “Abuse” is defined in section 19(1) of the Act as including sexual abuse,
physical abuse, emotional abuse and abuse that takes the form of neglect. Further
detailed information on the meaning of each of those terms and further examples of
the types of behaviours can be found in the eligibility guidance for the scheme.

Examples of abuse

12.  Itis not possible to fully describe all experiences of abuse. Every applicant will
have a unique experience. This may reflect their identity, personal circumstances
and the type of care setting they were placed in. The Assessment Framework sets
out some examples of abuse and where these may sit within the payment levels.
These examples are drawn from the definitions of abuse and are not intended to be
the only experiences that would fall into a relevant payment level.
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