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Response to Data Subject Access Request
Dear Mr Robert Mcneill

Thank you for making contact with Independent Advocacy Perth and Kinross (IAPK) on the 20th July 2026.

It is understood that you made a request for all data stored by IAPK concerning yourself.

We are pleased to release and enclose the information you have requested. Please be aware that some data may have been redacted where required to comply with privacy and statutory requirements.

The scope of the data request

It is understood that you have requested all data held by IAPK concerning yourself.
This information has been recorded on a secured customer relationship management (CRM) system, and it is from this system which the data has been extracted for your request.
As discussed previously when Sam Hirscht made contact with MMA Legal by phone, we do not hold data from as far back as 1994 due to our data retention policies, and we do not hold medical information. However, as requested, we have sent all data IAPK holds regarding yourself.

Purposes for which we process personal data
1) For the organisation’s operating procedures to allow IAPK to deliver advocacy
2) For reasons related to anonymised statistical data gathering purposes
3) For reasons related to statutory requirements


Locating and processing of data

The data was extracted, processed and formatted by the following members of staff;
Sam Hirscht (Communications Officer and designated data controller)
Sarah Fogg (Advocacy Manager)
Karen Morton (Operations Officer)

Data subject rights and your right to complain

If the information IAPK hold is inaccurate and you would like us to rectify it, please contact us. In certain circumstances you can also ask us to erase or restrict the use of the information, or object to how we use your information.

If you are dissatisfied with this response please let us know so that we can address any concerns. You may also complain to the United Kingdom Information Commissioner’s Office (ICO). Information on how to do this is available at https://ico.org.uk/make-a-complaint

Yours sincerely,
Sam Hirscht
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