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Lt to pt implant
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Mansion House Surgery

Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 8155855 Fax (01785) 815541

30 September 2013 Our ref: JE/MM

Miss Y Harris

3 Coppice Gardens
Stone

Staffs

5T15 8BL

Dear Miss Harris
thave been reviewing our records and note that you had a contraceptive implant
inserted on the 7" October 2010. Asthe implant only lasts for three years you will need

to have the implant removed and a new one inserted if you wish in the near future.

if you wish to have this done at the surgery please arrange a telephone consultation
with myself.

Best wishes,
Yours sincerely

br J Fames

Dr Janet Eames MBES DRCOG DFS RHC MRCGP PG Ceri Med Ed
Br Anthony J Stafford MEChB BmedSci DRCOG MRCGP
Dr Jonathan P Ballinger MEBS MRCGP
Dr Kate Mifward MEChE DRCOG DFFP MRCGP PG Cert Med Ed
Br Souvik Chakraborly MBChE MRCP{UK) DFS RHC MRCGP -« Br Olusola Adeyemo MEBS Msc MRCGP -

Dr James B Archer BScthons) MBES - Br Emma Wood MBBS BSc PhD DCH MRCGP
Dr Simon Ceresa MBChE MRCGP DGM

Attachment
10-Jun-2013 ****
Additional:Attachment

Admin Letter Benefits Agency
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29-May-2013 ***
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Mansion House Surgery

Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815855 Fax {01785) 815541

29 May 2013 Ourref. AJS/IMB

Miss Y Harris

3 Coppice Gardens
Stone

Staffs

5T15 8BL

Dear Miss Harris

Further to your consultation with Dr. Stafford on the 2™ May he arranged to refer you to
the Emotional Wellheing counselling service. A criteria of this referral is that a
questionnaire has to be completed and sent with the referral form. Bbr. Stafford gave you
this questionnaire to complete and return to the surgery so we could forward the referral
but to date we don’t seemto have received the completed questionnaire.

The referral thereforeshas not been sent. | enclose a further PHQ2 questionnaire for
you to complete and should be grateful if you could return it to the surgery for my
attention.

Many thanks.

Yours sincerely,

Mrs. J.Bull
Secretary to Dr. Stafford

Dr Janet Eames MBES DRCOG DFS RHC MRCGP PG Ceri Med Ed
Br Anthony J Stafford MEChB BmedSci DRCOG MRCGP
Dr Jonathan P Ballinger MEES MRCGP
Dr Kate Mifward MEChE DRCOG DFFP MRCGP PG Cert Med Ed
Br Souvik Chakraborty MEBChE MRCP{UK) DF 5 RHC MRCGP -« Br Olusola Adeyemo MBES Msc MRCGP -

Dr James B Archer BScthons) MBES - Br Emma Wood MBBS BSc PhD DCH MRCGP
Dr Simon Ceresa MBEChE MRCGP DGM
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Cervical smear - 3rd call
13-Jun-2012 *****
Additional:Cervical smear - 3rd call

Imported item.
Filename: 3475AF15-F69B-42F8-8E47-871753EC4040_Imported item.test.rtf
Extension:.tif
Pages:

Mansion House Surgery

Abbey Street, Stone, Staffordshire 3715 8YE
Telephone {01785) 815555 Fax {01785) 815541

13 June 2012

Miss Yvette Harris
3 Coppice Gardens
Stone

Staffs

STI58BL

Dear Miss Harris

According to our records vou have recently been contacted on two occasions by the
Health Authority as you are overdue for your smear test. Please telephone the surgery
lo arrange an appointment with the Practice Nurse or Doctor at yvour eardiest
canvenience in order that we may continue to assist with your further cervical cancer
screening.

If you do not wish to be invited for any future cervicalsmears for which you are eligibie as part of
the NHS Cervical Screening Programme, please:complete the slip attached to the {etter and return to
us as soon as possible for our records. Wonten aged 25-64 are invited for cervical screening
examinations every three to five years. Cervieal'cancer can be detected at an early stage.

Could you please complete and return the attached reply ship to confirm your wishes if you do not
wish to be recalied.

We would be pleased to restore your name to the list at any time should you wish, and you may also
be screened at any time on request by contacting us directly. We are contractually obliged to contact
you again in five years time.

Tharking youdn anticipation.

Yours sineerely,

Practice Nurse

| DOB........... confirm that I do not wish to be invited for any future
cervical smear. For Office Use only:

Signed: 18075 Date Received:

Dated: Scanned:

Dr Janet Eames MBBS DRCOGDFS RHC MRCGP - Dr Anthony J Stafford MBChB BmedSci DRCOG MRCGF
Dr Johnathan P Ballinger MBEBS MRCGP - Dr Kate Millward MBChB DRCOG DFS RHC MRCGP
Dr Souvik Chakraborty MEChE MRCPUK) DFS RHC MRCGP - Dr Qlusola Adeyemo MBES Msc MRCGP -
Dr James B Archer BSc(hons) MEES - Br Emma Wood MBBES BSc PhD DCH MRCGP
Dr Simon Ceresa MBEChE MRCGF DGM

Attachment
26-Oct-2011 ****
Additional:Attachment
Admin Letter DWP Benefits Agency DBD370 form
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Nowe (e ~

H ihi If you get in touch with us tell us this
Dlsablllty Gr‘d reference number JNO68644A
Carers Service MU: 60
Department for 5.1.4
Work and Pensions Warbreck House

. o Warbreck Hill Road
Website: www.direct.gov.uk/disability Blackpool
FY2 OYE
Doctor Stafford
Mansion House Surgery
Abbey Street
Stone, Staffordshire o
ST15 8YE Our phone number 08457 123456
If you have a
textphone 08457 224433
07:30 - 18:30 Monday - Friday

Date 13 October2011

Dear Doctor Stafford

Factual Report for Disability Living Allowance« Fzciuzi Report

| am writing to you about Mrs Yvette Elizabeth Potts
Date of Birth 23/08/1979

Note. If the person has died or recently moved to another
area please still complete the report if you can.

Your patient (or person appointed to handle their affairs) has
made a claim for Disability Living Allowance. This is a benefit for
people with severe disability. Entitlement is based on the amount
of personal care or'supervision needed or difficulty with getting
around as a result of this disability. In order to decide this claim
we need further information about their medical condition(s).

We hold your patient’s (or a person appointed to handle
their affairs) written consent to allow us to approach you for
this information.

We would be grateful if you would answer the questions on this
factual report based on your knowledge of the patient and their
records. A special examination is not required.

For further guidance on completing.the...;:.. ...

Disability Living Allowance and Attendance Allowance factual
report please refer to the DWP Website,

Healthcare Professional Guidance, Desk Aid at
http://www.dwp.gov.uk/healthcare-professional/guidance/

ol ma. EW D

. i L o g -V s e
IO LiSADnY LIVING AiiSwWaiice
i

DBD370(N) GPFR 05/11
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H HH Customer Name: Yvette Elizabeth Potts
Disability and NINO: JNOGB644A
Carers Service , MU: 60

Please send us back the report as soon as possible. A reply by
would be appreciated. You can use the envelope we sent you. It
does not require a stamp.

The person making the claim may, at any time, request a copy of
any information that you send to us.

If there is any information you think would be harmful to their
health, for example an adverse diagnosis or prognosis unknown
to them, please provide details on the appropriate section of the
enclosed report, marked “Harmful Information”.

Please include in your report any relevant information contained
in letters or reports from hospitals or consultants. If you think it is
essential to send us originals or any copies of any letters from
consultants, please obtain the author's consent for the
correspondence to be used in connection with your patient's
claim.

To ensure compliance with ‘Rehabilitation of Offenders Act

This report is not subject to the Access to Medical Reports Act
1998. The patient does not need to read it before it is returned.

The Disability Living Allowance and Attendance Allowance
Helpline is set up to answer enquiries: Please get in touch with
them if you want to ask about anything in this.letter. To make
sure you receive a good standard-of service from the Disability
Living Allowance and Attendance Allowance Helpline, our
Managers may monitor or record telephone calls without
warning.

Thank you for your help.

Yours sincerely

Y W N

Deborah Shaw

On behalf of the Department for Work and Pensions

DBD370(N) GPFR Page 2
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i
{

termhili Customer Name: Yvette Elizabeth Potts
g'sab'l';y and | NINO: JNO68644A
arers >ervice MU: 60

Customer’s Details
Full Name Mrs Yvette Elizabeth Potts
Date of Birth 23/08/1979
Address 3 Coppice Gdns
Stone
Staffs
ST15 8BL

Information from your patient’s claim shows that they have the follovhng
medical condition/disabilities.

1 Depression 2 Fibromyalgia

For the attentlon of the General Practitioner = _. .. _ .. _ ... ;_ i e e e
In the sectlon headed YOUR REPORT please consitler:and“commént’ H?bu’i RFEPOAT nlarce
response on the following;

Please describe your patient's present mental state including details, where relevant, of

confusion, memory loss, impaired judgement, seif neglect, history of self harm and

dangerous behaviour. Please include details of any fluctuations or relapse$ of the

condition.

We would be grateful if you could respond to questions within the body of jour report in
relation to the above medical conditions/disabilities.

DBD370(N) GPFR Page 3
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Customer Name: Yvette Elizabeth Potts

Disability and NINO: JNOGBE44A
Carers Service MU: 60
Your Report

"~ Date when patient last seen 7,:‘.{, /I i [ 2010

1. Diagnosis of the disabling conditions (do not include minor transient
conditions).

Dz,pm/fs«;f\;

2. Please give brief details of history of condition(s) stating whether they are

____mild, moderate, or severe, in your answer. Includéidetaiiscofianyrelevant. speciak answer. i

ket

S0 [2006  rRinte Wit L ygrer Lirby of L
o, sy, [ Slesg ende faaking Lt
oﬁM War '@fma,e {0 W\:ﬁ ma
hgatth ALl and s (ol foom [505«:(927
Lag q L’:‘j L e Wfaaczlﬂi’nsza/})/tam@,z it

7 !

3. Day to day variation in the conditions(s) (if any) including frequency and
duration of exacerbations.

Dt kg

DBD370(N) GPFR Page 4
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. F Customer Name: Yvette Elizabeth Potts
Disability and NINO: JNOGB644A

Carers Service MU: 60

4. Relevant clinical findings - for example, visual acuities, hearing, auscultatory
findings, peak flow, range of joint movement, muscle wasting, SLR, reflexes,
extent of breathlessness.

e redoye,n T

5. Treatment - Current treatment including medication and dosage, résponse to
treatment including control of condition and prognosis.

Cmma rgz_OoW e T

6. Please give details, IF KNOWN, of the effects of the disabling condition(s) on
day to day life;

| (@) Self care - for example, washing, dressing, feeding, using the toilet, icontinehce,
ability to rise from a chair and ability to communicate.

(otknavn b b potlomade
(b) Insight and awareness of danger.
bt [Cg)n o Le /ﬂ/wé(wd'ﬁ

{c) Ability to get around including pain, gait, balance, breathlessness, visual loss
and communication difficulties.

0t ban e Le po AP

DBD370(N) GPFR Page 5
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H HH Customer Name: Yvette Elizabeth Potts
g'sab'lgy and | NINO: JNO68644A
arers service MU: 60

Please add any further details you think would be helpful to the Department
when deciding on this claim

Now please sign and date your report.

I understand that, in certain circumstances, this report will be
released to my patient, their legal representative and any
authority deciding an appeal in relationto their entitlement to
benefit. | also understand that the only information that can

be withheld is medical evidence that would be harmful to the - -
person’s health.

Signature . . Date / / \
O Fhirro. 26" p 1o
: |4

Name in capital letters O ﬂpé YEo |

Surgery Stamp
DR C. ADEYEMO
MANSION HOUSE SURGERY
ABEREY STREEY

- TONRESTAFY SRR =
. TEL 01785 815
DBD370(N) GPFR Page 6
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Disability and Customer Name: Yvette Elizabeth Potts
) . : NINO: JN068644A
Carers Service MU: 60

Harmful Information — do not copy

We may have to send a copy of the report to your patient. Certain
information may be withheld if it appears to the Decision Maker or
Appeal Tribunal that its disclosure would be harmful to your
patient’s health. An example of what may be harmful information
is a diagnosis or prognosis that is not known to your patient, such
as malignancy, progressive neurological conditions or major
mental iliness.

Please note that we cannot withhold information on any other
grounds.

For example, information relating to comments or remarks likely to
cause embarrassment to the customer, carer, the author ora
professional colleague.

Please only write about harmful information on this page

DBD370(N) GPFR Page 7
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Disability and Disability Living Allowance
Carers Service Claim for a medical report fee
A About the person with the iliness or disability !
Surname l Potts I
Other Names | Yvette : —l | Elizabeth - |
- National Insurance Number | JNO68644A | |
Date of Birth 23/08/1979 |
B Declaration Please complete all the boxes on this page to assist payment.

To claim £33.50 for completion of the report, please return the completed form together
with the report so that payment can be made. PLEASE COMPLETE IN BLOCE CAPITALS
USING BLACK INK and return in the envelope provided, it does not need a stamp.

B1 s this your first claim? (Please tick appropriate box) D Yes | No

If you have ticked Yes please also complete Section C on page 2 and mpve directly to
Question B3 below.

B2 Please provide your Payee Reference Number. This can be
found on your last Remittance Advice Slip.

B3 Please provide your GMC number. This will help us~
‘maintain more accurate records.

[gl3l¢[s]

TOCOIAS,

B4 . I am claiming the fee for completing the report (please tick appr(ppnate box)
D I am not claiming the fee for completing the report ‘
Are you registered for VAT? E No D Yes Please provide your VAT No.

LI T T TT]

Title Initials Surname ;
B5 YourName [0[@] [ | o] |'lafdelslemle] [TT [ T T ]
(e.g. Dr, Mr, Mrs)
B6 Name and daytime phone number ~ Name (in full)

(including STD code) of a person | Mool fUTOLed] ‘

:ﬁigcgg:;cft If we ey 2 Qyggwith Daytime phone number (incl STD code)
| O\’ 81SSSS | |

Surgery address Mansion House Surgery
 If the information shown is incorrect, | Abbey Street
please complete Section C on page | Stone, Staffordshire

2. ST15 8YE
B7 Do you want to change your Yes (please complete page 2

existing payment details? D (b plete page 2)

(Please tick appropriate box) @ No
B8 | . DD _ MM _YYVYY

axable |2715 |/ al/ '
Date | I | |f| ’ [2*[0{ h]

DBD36 03/11 Page 1

T o
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Disability and Customer Name: Yvette Elizabeth Potts
Carers Service NINO: JNO68644A

C Telling us about your details
Complete this section if it is your first claim or you wish to change existing details.

C1 Notification/Changes to your Remittance Advice address

Please provide the full L L T T T T
address of where you
wish the Remittance | J l

|

L1 l

Advice slip to be sent. HEREREN
L] ]

f

Postcode |
C2 Notification/Changes to your payment details

Please provide details of the account you want this claim paid into. ThIS will also’be the
account we will send any future payments to.
(We can only make payment directly into a bank or building society account)

Name of bank/building society |

l
Branch name ]
|

Account name L] _

Bank Sort Code number i ” SR L"I B -
I
|

Account Number L]
Roll number (Building Society only) L ' [ ] ]

We will write to you with detailsof when payment will be made. When you receive this
information, keep it safe as you need 1o use your payee reference number for future claims.

D FOR OFFICIAL DWP USE ONLY
D1 Authorisation of fees

The claim has been examined. Paymentof [£|3]3].[5]0] (net) is approved.
D2 Chargeto:’, BU (07| C/c[1[1[8]3]8]2] ACcode[3]2]5]9]1]

D.D M M Y Y Y'Y
D3 Signature Date| | /] [ /T ] TT]

Office address stamp/”examined” stamp

DBD36 l Page 2
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Cervical smear - 3rd call
08-Jun-2011 ***
Additional:Cervical smear - 3rd call

Smear 3rd Recall
Filename: 8B3CC0C2-6D52-4171-A21B-AEF 14B20EDDB_Cervical Smear 3rd Invite Letter.doc
Extension:.tif
Pages:

Mansion House Surgery
Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone {(01785) 815555 Fax {01785) 815541

Wednesday, 08 June 2011

Miss Yvetle Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STI58BL

Dear Miss Harris

According to our records vou have recently been contacted on two occasions by the
Health Authority as you are overdue for your smear test, Please telephone the surgery
to arrange an appointment with the Practice Nurse orDoctor at your earliest
convenience in order that we may continue to assist with your further cervical cancer
screening.

If you do not wish to he invited for any future cervieal smears for which you are eligibie as part of
the NHS Cervical Screening Programme, please complete the slip attached to the fetter and retumn to
us as soon as possible for our records. Women aged 25-64 are invited for cervical screening
examinations every three to five years. Cervical cancer can be detected at an early stage.

Could you please complete and return the attached repiy ship to confirm your wishes if vou do not
wish to be recalied.

We would be pleased to restore your name to the kst at any time should you wish, and you may also
be screened at any time on request by contacting us directly. We are contractually obliged to contact
you again infive years time.

Thanking vou in anticipation.

Yours sincerely,

Practice Nurse

DOB........... confirm that [ do not wish to be invited for any future
cervical smear. For Office Use only:

Signed: 18075 Date Received:

Dated: Scanned:

Br Janet Eames MBBS DRCOG DFS RHC MRCGP - Dr Anthony J Stafford MBChE BmedSci DRCOG MRCGP
Dr Johnathan P Ballinger MBBS MRCGP - Dr Kate Miliward MBChB DRCOG DFS RHC MRCGP
Dr Souvik Chakraborty MBChE MRCP{UK) DFS RHC MRCGP - Dr Olusola Adeyemo MEBS Msc MRCGP -
Br James B Archer BScthons) MEEBS - Br Emma Wood MBES BSc PhD DCH MRCGP
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17-Nov-2010 *****
Additional:Attachment
DNA Letter Emotional Wellbeing Mental Health
Filename: FBD09814-D659-4409-AE42-0AAD25E873CB_D7_00036325.TIF

Extension:.TIF
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Emotional Wellbeing in Stafford and Surrounds
11a Princes Street

Stafford

ST16 2BN

Tel- 01785 243002
Fax- 01785223602

17 November 2010

Dr Stafford

Mansion House Surgery
Abbey Street

Stone

ST15 8YE

Dear Dr Stafford

Re: Yvette Harris. 3 Coppice Gardens, Stone, ST15 8BL
Date of Birth: 23/08/1979

| write to inform you that, following a referral to our team on 5" July 2010, the above named client was
booked in for two Initial Assessments with the service, but failed to attend these appointments. A
letter was sent to the client on 14™ October 2010, asking her to contact our service within 14 days if
she wanted to book another appointment for Initial Assessment, however the client failed to contact

us.

Therefore the referralhas now been closed on our system. Please do not hesitate to refer the client
again if you feel it would be appropriate.

Yours Sincerely

Rebecca Evans
Administrator
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Cervical smear defaulter
22-Sept-2010 *****
Additional:Cervical smear defaulter

c¢/s fnl non respond 13/09/10

Filename: 0776A112-92D0-4599-9E47-EF8D977A76B1_Save220910145154.tif
Extension:.tif

Pages:

iGPR Report

1

7

whkah CERVICAL SCREENING — FINAL NON-RESPONLER #kesidbd Printed on? 13.08. 2010
HARRIS YVETTE MISS MHE No.

P &332 H75 41484
S COPPICE GARDENS Late of Rirth @ 23.08.1979
STONE | GF ¢ 3874 J F Ballinger
ST FG HAs @ STAFFOGRISAHIRE ST
STIS &R Fartnership ¢ 3424 J K Eares
fest Due On & 08.11.2009 Recall Type I Inadequate
Previcus Two Tests §—
Fesult {Code) Date Sendrr
inasdequate (1 23,03, 2602 JF Hallinger

mi**#*m**********ﬂ*$m*¢$**#****ﬁ*********ﬁ#*#*m*********mﬁ***$*$******m****¢*

GP's RESFONGE
CEASE ALl RECALLL DUE 70 -

FORYPONE INVITATION UNTIL cevseroswennn
(date) Signature of Dnctor

I¥ epither action is required, plesse strike out as appropsiate, sign and
retur this card o the HAs. otherwise retain card as a +veminder.
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Attachment
30-Jun-2010 ***
Additional:Attachment

Referral Letter Mansion House Surgery Emotional Wellbeing
Filename: AC74F22C-CABO-4F5A-A357-C8A27BA7DAOD_D7_00019886.TIF
Extension:.TIF
Pages:

S R

Locality Commissioning Group

@
6@ ‘% Stafford & Surrounds
'k

'} ]

Emotional Wellbeing In Stafford & Surrounds

11a Princess Street, Stafford
Telephone: 01785 243002 Fax: 01785 223602
PRIVATE AND CONFIDENTIAL

REFERRER:
Name Practice M3z2oLsg
Number
| DATE [3V]A[\O |
[ POSITION _[(% & |
ADDRESS
CLIENT DETAILS

[ NHSNUMBER | |

| NAME y |

~ [
o or srmw [ MM |
3 Coppice Gardens
ADDRESS Seone
) ST15 8BL DOB 23/08/1879
NHSH 6336754146
Dr. A Stafford (3195750)
‘Mansion House Surgery (M83069
TELEPHONE NO _
& MOBILE ON58% 121 08
BRIEF t
DESCRIPTION OF lowo mor/d =Y r\ﬂ)(_, !
PRESENTING o
CONCERN e pewnnd ﬂ’“&

ATTACHED MINIMUM DATA SET PHQ 9 & GAD 7 or
HADS -~
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Additional:Attachment
PHQ 9 + GAD 7 Mansion House Surgery
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Extension:.TIF
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Name

\[Udke Herrt g

QSEB IS § NYOR

DOB 23|93+

< coppee Gordans .

PHQ-9

Over the last 2 weeks, how often have you been bothered by any

of the following problems? Not at all
1 Little interest or pleasure in doing things 0
2 Feeling down, depressed, or hopeless 0
3 Trouble falling or staying asleep, or sleeping too much 0
4 Feeling tired or having little énergy 0
5 Poor appetite or overeating 0

watching television

Feeling bad about yourself — or that you are a failure or have let 0
yourself or your family down

Trouble concentrating on things, such as reading the newspaper or 0

Moving or speaking so slowly that other people could have noticed?

Date Z%/ wlio

More Nearly
gsvseral than half every
4 the days  day

3

v QBB ®
O@ o o

® ©

8 Or the opposite — being so fidgety or restless that you have been 0 1 3
moving around a lot more than usual
Thoughts that you would be better off dead or of hurting yourself in
9 some way @ 1 2 3
PHQS total score } %
GAD-7
More Nearly
Over the last 2 weeks, how often have you been bothered by any Several
of the following problems? Not at all days g::r:j ;;glf e(;':yry
1 Feeling nervous, anxious or on edge 0 1 2 @
2 Not being able to:stop or control worrying 0 1 @ 3
3 Worrying too much about different things 0 1 @ 3
4 Trouble relaxing 0 1 @ 3
5. Beingsorestless that it is hard to sit still 0 1 @ 3
6 Becoming easily annoyed or iritable 0 1 2 @
7. Feeling afraid as if something awful might happen 0 1 @ 3

GAD?7 total score

(6

How difficult have these problems made it for you to do your work, take care of things at
home, or get along with other people?

Not difficult at all
Somewhat difficult

Very difficult_ "

Extremely difficult
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EMIS attachment reference code
04-Jun-2010 *****
Additional:EMIS attachment reference code
c/s frst non respond 18/05/10
Filename: 14581B41-ECAE-4177-8851-12F50F40707C_Save040610174839.tif
Extension:.tif
Pages:

T e o o = m - S v = e = = - = T = = = = L S - R I A T - =
|

Lk CERVICAL SCREENING — FIRST MNON-RESFONIER #aasat Printed pn? 38.05. 20310

. HARRIG YVETTE pMISS MHS No. = &35 675 4145 [
3 COPPICE GARIDENS Tate of Rirth § 23.08,1979 .
STONE GF : 3874 J F Ballinger ;

. STAFFS MAs @ STHRFFONRDGHIRE 5T |

ST1% SR Fartnerchip @ 3424 J K Eanmes 1‘

i Test Diue On ¢ G8B.11.2009 Fecall Type @ Insdejuale

\*’JQ%:‘. :

Previous Two Tests -

Fesult 1Code) Date Serrder € o
Inadequate (1) 23.01,2002 3 P Hallinger N2

S W M3 o M o ol S SH RO oA g o it 50 sge S{rofe 360 3 a0 ol 208 ofe 061 ot S afr e vt o5 ofs 728 Mt 2R M M ol e R ool of o ofn st oot o o T ol ofe o of ofe sk okt A i N A R ot o R o g o
GR's RESFONSE
CEAEE Atl. RECALL [UE 7O I~

{date) Signature of loctor

I+ either action is reguired. please strike out as appropriate. sign and
"return this card to the HMAs. octherwise retain card as a raminder.
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Cervical smear - 3rd call
01-Jun-2010 ****
Additional:Cervical smear - 3rd call
smear 3rd recall Itr 01 june 2010
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Extension:.tif
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Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Tuesday, 01 June 2010

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staftfs

STIS8BL

Dear Miss Harris

According to our records you have recently been contacted on two occasions by the
Health Authority as vou are overdue for your smear test. Please telephone the surgery
lo arrange an appotntment with the Practice Nurse or Doctor at vour earliest
convenience in order that we may continue to assist with your further cervical cancer
screening.

If you do not wish to be invited for any future cervical smears for which you are eligible as part of
the NHS Cervical Screening Programme, please complete the slip attached to the letter and return to
us as soon as possible for our records. Women aged 25-64 are invited for cervical screening
examinations every three to five years. Cervical cancer can be detected at an early stage.

Couid vou please complete and return the attached repiy ship to confirm your wishes if vou do not
wish to be recalied.

We would be pleased to restore your nameto the fist at any time shouid vou wish, and you may also
be screened at any time on request by contacting us directly. We are contractually obliged to contact
you again in five years time.

Thanking you in anticipation.

Yours sincerely,

Practice Nurse

I Qe Q- @ DOB........... confirm that [ do not wish to be invited for any future
cervical smear. For Office Use only:

Signed: Date Received:

Dated: Scanned:

Br Janet Eames MBBS DRCOG DFFF MRCGF » Br Ad Stafford MBChE BrmedSci DRCOG MRCGP
Br JP Ballinger MBBS MRCGP » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MEChE MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBES BSc MRCGP DipCccMed
Dr Clusofa Adeyemo MEBS MSc MRCGPs Dr James Archer BSciHons) MBBS
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Mansion House Surgery

Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr Exama Wood MBES BS%c PiD) DCH MRCGP
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QOur Ref SW/MW

Lea Hall Day Care Unit
' Cannock Chase Hospital i
16™ January 2010 Brunswick Road |
CANNOCK
WS11 SXY :
; Private & Confidential
To Dr Ballinger
Mansion House Surgery
Abbey Street
Stone :
Staffs i
ST15 8YE ’
: Dear Dr Ballinger
s > RETYerE HAFTE D0 BT 23708779 TRdex NoT 612869~ ="~

This woman consulted bpas requesting an abortion. Two Doctors agreed that this
was justified in her case under the terms of the Abortion Act.

Geslation was estimated to be 10 weeks
Pre-procedure investigations carried outwere as follows:

Rh (D) Group Positive

Haemoglobin 12.0

ABO Group 0O

Atypical antibodies Negative

Sickle Cell Screen N/A

1

Type of Treatment: Vacuum Aspiration '

Anti-D immunoglobulin N/A ;
‘ Intended contraceptive method Sterilisation |
‘ Contraception supplied by us Condoms |
\ Prescribed antibiotics 100mg Doxycycline (x14) :
T She was discharged on 16" January 2010 !

Immediate complications NONE

I ‘ Follow up advised
|

We would be grateful if you could advise us of any post-treatment complications if
this client consults you: this enables us to complete our records and monitor
effectiveness of our practice.

Please do not hesitate to contact us if we can be of any further help with this client.

Yours Sincerely
For bpas

A
/ This letter is confidential: the contents should not be disclosed 1

W
m

AlT bpas Centros aro registered wilh (o,
rare quality cammlssTon for equivalont in Wales: Company Limited by Guarantee 1803 160 Reg stered Charity 289145 < British Pregnancy Advisory Service i
I

EMIS attachment reference code

30-Dec-2009 *****

Additional:EMIS attachment reference code
C+B booking It
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Mansion House Surgery
Abbey Sireel, Stone, Siaflordshire ST15 8YE
Telephone (01785) 8158555 Fax {01785) 815541

3012 2009

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STI5 8BL

Dear Miss Harris

When vou recently attended the surgery and saw Dr Ballinger he arranged t¢ refer you on for
specialist advice. I enclose a letter relating to the Choose and Book Systemywhereby you can book
your own appointment and lists a choice of four hospitals you can be referred to. Please contact the
main Choose and Book telephone number, 0845 60 88 88 8 and they will mform you of appointment
dates convenient to vourself at a hospital of your choosing oul of the selected list on the {etter. They
will ask for your password and reference number, both of which are highlighted. You can also look
up details and book your appomtment on the Internet, the website detailed in the fetter enclosed.

Your referral letter will be sent on electronically and be at the hospital ready for vour appointment. If
vou have any queries please do not hesitate 1o contact the surgery.

If you find at a later date you do net wishto go through the Choose and Book System for your
referral and wish to cancel your appointment please can you contact them on the number you

originally phoned to cancel it.

Yours sincerely

Secretary.to Dr Baliinger

Dr [A Taytor MECHE DCH DRCOG « Dr Janet Eame MBES DRCOG DFFF MRCGF
Dr AJ Stafford MBChE BmedSct DRCOG MRCGP - Dr JP Ballinger MBBS MRCGP
Br Kate Millward MBChE DRCOG DFFF MRCGP - Dr S Chakraborty MBCHhE MRCP{UK) DFFP MRCGP
Dr Anne-Marie Houlder MBBS BSc MRCGP DipOccMed — Br OA AdeyemoMsc. MRCGP
Dr D Archer Bsc.{Hons) MBBS
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taytor MBChE DCH DRCOG - Dr Janet Eame MBBES DRCOG DFFF MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP - Dr JP Ballinger MBBS MRCGP
Dr Kate Millward MBChB DRCOG DFFP MRCGP - Dr 8 Chakraborty MBChB MRCP(UK) DFFP MRCGP
Dr Anne-Marie Houlder MBBS 85S¢ MRCGP DipQOccMed - Dr OA AdeyemoMsc. MRCGP
Dr JD Archer Bsc.{Hons) MEBS

Attachment
30-Dec-2009 *+*
Additional:Attachment

Referral letter - Gynaecological referral, Outpatient (NHS) (), Routine c&b JPB
Filename: 2D917B4A-897E-4749-8D76-DA2C57C370F8_ref gynaecology c&b.doc
Extension:.tif
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Mansion House Surgery
Abbey Sireetl, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Our ref: JPB/WAH

Referral date: 30/12/2009

Unit number:

Referring GP: Dr. J.P. Ballinger G960963
Practice code: MB30G69 (SW Staffs PCT)

NHS Relerral for Routine appointment at Gynaecology clinic at CHOOSE & BOOK ‘

NOTE: PLEASE REPLY TO REFERRING G.P.
Dear Consultant

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age 30 NHS No. 6336754146
3 Coppice Gardens, Stone, Staffs, ST15 8BL. Telephone No.

I am grateful to you for your consideration of a female sterilization for this pleasant 30 year old lady
who has a completed family of two children, the youngest being 4 months old. She, unfortunately,
finds herself 13 weeks pregnant at the moment and a separate referral has been made to the BPAS
for a termination. After this termination she woulddike to be considered for sterilization having
considered alf of her options.

I am, therefore, gratefid to yvou for your review. Many thanks for your assistance.

Yours sincerely

Dr I P Ballinger

Current medications with date of last issue are
Medication - All

Details Dosage/Quantity

Current Repeat

02/12/20097 Citalopram Hydrobromide Tablets 20 | L ONCEDAILY, 28 tablet
mg

02712720059 Citalopram Hydrobromide Tablets 16 | | TABLET A DAY, 1728 tablet
mg

02/1 2720099 Dihvdrocodeine Tablets 30 mg I OR 2 FOUR TIMES DAILY AS

REQUIRED, 200 tablet

Dr Janei Eames MEBBS DRCOG DFFP MRCGP - Br AJ Siafford MBCHE BmedSci DRCOGMRCGP
Br JP Baliinger MBBS MRCGP - Dr Kate Miiward MBChE DRCOG DFFP MRCGP
Br 8 Chakraborty MBChB MRCPUK) DFFP MRCGP - Dr Anne-Marie Houtder MBBES BSc MRCGP DipGccMed
Dr AQ Adeyemo MBBS MSc MRCGP - Dr JD Archer BSc{Hons) MBBS
Dr Emma Wood MEBS PhD MRCGP DCH
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Probiem - All

Detatls
Active
20:092006 Depressed
204072004 Ovarian cyst NOS

Significant Past

2901720665

Surgical procedures

204072004

CiO pov. bleeding
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Influenza vaccination telephone invite
11-Nov-2009 *****
Additional:Influenza vaccination telephone invite
Swine Flu Invite Letter
Filename: AFBC6A69-7D30-4268-B0A5-7EO0BSEFBBESD_Swine Flu Update Letter.doc
Extension:.tif
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L

Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {(1785) 815541

Date as Postmark

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STi5 8BL

Dear Miss Harris

Re SWINE flu vaccination

As you may be aware, there is a worldwide pandemic of swine flu. To help reduce the impact on
health, the government has recommended that everyone, in the following ‘at risk “groups receive
the swine flu vaccinat:on. This is because they are at higher risk of severe iliness, should they
come into contact with the swine fiu virus or at increased risk of infection and transmitting that
infection.

The swine flu vaccine is now being offered to all people in the following recognised 'at risk' groups:

1. People aged over 6 months - 65 years, who have any of the following conditions:- chronic
respiratory, heart, kidney, liver or neurological disease, diabetes & immunosuppression

2. Pregnant women

3. Household contacts of immuno-compromised patients

4. Persons aged 65 years and over, who have any of the conditions noted in group 1

According to our records, you fall into one of the above groups and are therefore encouraged to attend
for vaccination at the doctor's surgery. ~The swine flu vaccination course consists of one to two
injections, at least three weeks apart. Not evervene wiil require two doses. The vaccines are now
available and special swine flu clinicsare now set up.

What you need to do now:

1. Decide if you want the vaccination. You may wish to look at www nhs.uk. for more information.

2. Contact the surgery between 10.30 am and 2 30pm so as not to overload the telephone network first
thing in the morning, to arrange your vaccination appointments.

= =t~

Dr Janet Eames MBBS DRCOG DFFP MRCGP » Dr Ad Stafford MBChB BmedSci DRCOG MREGP
Dr JP Baltinger MBBS MRCGF » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr S Chakraborty MBChE MRCPUK) DFFP MRCGP » Br Anne-Marte Houlder MBES BSc MRCGP DipCecMed
Dr Olusola Adeyemo MEBS MSc MRCGPs Br James Archer BSc{Hons) MEBS

Dr Emma Wood MBBS BSe Phiz DCH MRCGP
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4. When you attend the surgery, please wear loose clothing e.g. short sleeved shirt, as the vaccine will
be given into your upper arm

It is important that when you attend the surgery, vou have decided that you wish to receive the
swine tlu vaccination. If English is not your first fanguage, please bring an interpreter with you to
the surgery.

Yours sincerely,
|Senior Partner}
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Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone {01785) 815555 Fax {(1785) 815541

Dr Janet Eames MBBS DRCOG DFFP MRCGP « Dr AJ Stafford MBChE BrmedSci DRCOG MRCGP

Dr JP Ballinger MBBS MRCGP » Dr Kate Miliward MBChB DRCOG DFFP MRCGP

Dr § Chakraborty MBChE MRCPUK) DFFP MRCGP » Br Anne-Marte Houlder MBES BSc MRCGP DipCccMed

Dr Olusola Adeyemo MBEBES MSc MRCGPs Br James Archer BSc{Hons) MBBS

Dr Emma Wood MBBS BSc Phi) DCH MRCGP

EMIS attachment reference code
02-Sept-2009 ***
Additional:EMIS attachment reference code
chs app
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Mansion House Surgery
Abbey Sireel, Stone, Siaflordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Miss Yvette Harris
3 Coppice Gardens
Stone

Staffs

STi58BL

02 09 2009

Dear Miss Yvette Harris

We have made an appointment for vou and vour baby to attend the surgery on:
Thursday October 8 2009 at 9 00am

This is for your postnatai and vour baby’s eight-week check. Please allow at {east 45

minutes for this appointment as you will see the health visitor and a doctor, and your

baby will also bave his/her first immunisations with the nurse. If you have not already

done so, would you kindly register your baby with the practice before your

appointment so that we have all the necessary paperwork available on the day. Many

thanks.

I you are unable to make this appointment, pleise contact the surgery so that we can
make alternative arrangements.

Yours sincerely,

On behalf of the doctors

Dr IA Taylor MBChB DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBCHB BmedSci DRCOG MRCGP » Br JP Ballinger MBBS MRCGP
Dr Laura Day DFFP MBECh DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP DipOccMed
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Dr Laura Day DFFP MEBCh DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBEBS BSc MRCGP RipOccMed
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10-% -

AOMIN JoTeD

oA

Mid Staffordshire

NHS Foundation Trust

[ Copy to: | General Practitioner |

| Midwife

[ ] Community Health | | Patient’s Notd

[(HOSPITAL STAFFSECTION . =10 L i
Patient Name; Miss Yvette Elizabeth Harris Patient ID: 390437
Address: 3 Coppice Gardens, Stone, Staffs, NHS Number: 6336754146
Ethnic Group: Any Other Mixed Background
. ST158BL Admission Date: 07/08/09
Telephone: 0750 799 0504 Delivery Date: 08/08/09
Address Discharged to (checked): Delivery Time: 02.29
Same address Discharge Date: 08/08/09
GP / Doctor: Dr. JP Ballinger
GP Address: MANSION HOUSE SURGERY, ABBEY STREET, STONE, STAFFORDSHIRE, ST]5 8YE
S e e MIQTHRER : : : BABY... R s
EDC: 18408109 BABY — NHS Number: | 701 969 1447 pd < 3\
Baby Boy X Baby Weight 2885: .
Antenatal Info: Baby Girl / - o\’& 2
Midwife led care Birth Length: [48 1N _—
Head Circumference: 1
Feeding Intention at Delivery: Discharge Weight: bw / .
Breast milk | Artificial 1 % | Gestation (in weeks): 33 I
Unknown | | Gestation by Assessment: 18 ﬂ
Blood Group: O positive Live Birth: X
Labour: Spontancous | x| Induced I Still Birth:
Type of Sutures: Medically Induced: N.N. Death:
Delivery: Feeding at Delivery:
Normal % | Number Date: Breast milk within 1 hour Breast milk after 1 hur
Breech Dexon Artificial x_| Unknown
Ventouse Nylon Surgical Induced: Detained in S.C.B.U. Yes:
Forceps Catgut No: X
LSCAS. Silk | | Date: {Reasons explained 10 Mother)
_ | Removed
Multiple pregnancy  Yes: | ( Ifyes, number; Detained in Transition Care Yes:
No: X No: X
Epidural Yes: Perineum Yes: | x_ | (Reasons explained to Mother)
Na: % | Intact No: H
Placenta Complete: X [ Membranes Complete: | x| Congenital Abnormality: nil apparent
Incomplete: —F Ragged:
Blood loss: (amount in mls) 100mls Apgar Score: 1 min: 9 5 min: 9
Smoking ar the fime of Delivery: Yos: X
Nor Feeding at Transfer Home / Other Hospital:
Post natal Hb and treatment: Breast feeding Breast milk
Artificial T x [ Mixed
Drugs (postnatal): Type of Milk: cow + gate
| Latest Plasma Bilirubin:
Other Information:
Cord ON: x| Hips Stable Yes: |
Hepatitis B Antigen PRESENT: OFfF. | Ner |
NOT PRESENT: x Neonatal Examination Performed Yes:
NOT TESTED: Nb: X
Post Natal Appointment GP: X PKU Done Yes:
Consulttant Unit: No: X
MMR Required: B PKU Number:
Vaccination Not Required: X Red Book given Yas X
Immune; X i No / Out of area:
Not Immune: Follow-up Appointment Ygs:
Vaccination Give (DATE): Ng: X
Contraceptive Yes: Other Information:
Advice Given No: x
Anti D Required Yes: 1 Signed / Designation: | A. Csonka RM J
No: X
Given if required: Date: J
Medical Report: t
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South Staffordshire and Shropshire Healthcare V2
NMA Fnundatinn Trist
4\4\—;“ S Foadition Trast c:‘,f the Year
v,
(o, Yo pafiinet ol oeem conbach Mgy
Q\;\‘}i\\ 'Q\{'b\OUJ"‘ Perinatal Psychiatry

The Brockington Mother & Baby Unit
- St George’s Hospital

4 Corporation St
our Ref: RREGBGT6SH 1 5 JuL ZM » Stafford 5T16 3AG
ur Ref:
TIALSS oo Tel: 01785 221554
NHS No: 633 675 4146 it o | °
Makeappt] Urg? [ Dr | N
14 July, 2009 Notes please
, To Collect preseription
PRIVATE & CONFIDENTIAL - Repeat test
Mrs Yvette Harris Computer date entered i);,(_..-,
3 Coppice Gardens Amend repeat drugs
Stone File . )
Staffordshire &
ST15 8BL Logiuon o

Dear Mrs Harris

Following a referral from your GP, Dr Archer we have sent you two outpatient appointments
to meet with a member of the Perinatal-Psychiatry Team, both of which you have failed to
attend. If you would like to meet with Dr Kristina Hofberg, Consultant Psychiatrist or a
member of the Perinatal Team we would be grateful if you could contact the Team Secretary
on 01785 221554 between 9.00am and 4.00pm to arrange a mutually agreeable date and
time.

If we do not hear from you within two weeks from the date of this letter you will be dischargéd
back to the care of your GP.

e

Perinatal Team Segretary

{(CC_J DrJ DArcher, Mansion House Surgery

South Staffordshire and Shropshire Healthcare NHS Foundation Trust

Foardatin ﬁuhf the Year
W’ro mile

Yours sincerely .
S AT ‘ ‘ —— P I

e y———

EMIS attachment reference code

27-July-2009 ****
Additional:EMIS attachment reference code

Lt to patient dna jda

Filename: 6356E34F-87B5-4F74-B93A-58E707F2851D_Lt to patient dna.doc
Extension:.tif

Page 393 of 468



Pages:

iGPR Report

Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone {01785) 815555 Fax {01785) 815541

27 07 2009

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STi5 8BL

Dear Miss

I am sorry to hear from Perinatal Psychiatry Team that you failed to keep your recent
appointment at Dr Hofberf

Uniess we contact them to say otherwise, the hospitat will assume that you po longer
want or need o be seen again.

In the interest of reducing waiting lists, ali the local hospitais.ask that you contact them,
even at short notice, if you are unable to attend an appointment for whatever reason, or if
you no longer wish to be seen again. Another patient may then be offered your slotora
new appointment made for you if required.

Hyou would still Tike to see the consultant or his team, perhaps vou could contact my
secretary at the surgery to give us the details, and we would be pleased to arrange

another appointment for you.

Yours sincerely

Dr J D Archer

Dr IA Taylor MBChB DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBCHhB BmedSci DRCOG MRCGP » Br JP Ballinger MBBS MRCGP
Br Laura Day BFFP MBChB DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr 5 Chakraborty MBChE MRCP{UK) DFFP MRCGP » Dr Anne-Marie Houlder MBBES BSc MRCGP DipOccived
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Dr Laura Day DFFP MBChB DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed

Page 395 of 468



EMIS attachment reference code
12-Jun-2009 *****
Additional:EMIS attachment reference code

nat-blood service a/n 03/06/09

Filename: E2504469-E41A-4523-A70C-1FDAEAOAAEA7_Save120609120315.tif
Extension:.tif

Pages:

iGPR Report

National Blood Service - Red Cell Inmunohaematology

NHS

Blood and Transplant
Patient: HARRIS, YVETTE Sample No: 099 03 09 0737822
MANSION HOUSE SURGERY NBS No: 5514416322
ABBEY STREET DoB: 23-Aug-1979
STONE NHSNo: 633 675 4146 Taken: 03-Jun-2009
STAFFORDSHIRE Haspital No: 380437
ress: wred- N .2g-

8T158YE 3 COPPICE GARDENS Received: 08-Jun-09 09:39:41

STONE . e

STAFFORDSHIRE Reported: 05-Jun-2009

ST1588L Hosp Sample ID:
Primary Requesting Clinician:
X0000012 COMMUNITY MIDWIFE

O RhD positive
Red Cell Antibody Screen Negative
e ——

Page 1 of 1

National Blood Service — Birmingham, B15 2SG. Tel: 0121 253 4063
Head of Laboratory: Paul Fleetwood

Consultant Haematologist:

REPEAT ANTENATAL TESTING

Rekha Anand

If microbioldgy tésting is required please use the anten

atal booking form

National Blood Service — Birmingham, B15 28G. Tel: 0121 253 4063
Rekha Anand

Consultant Haematologist:

MANSION HOUSE SURGERY
ABBEY STREET

STONE

STAFFORDSHIRE

ST15 8YE

Head of Laboratory: Paul Fleetwood
Patient: HARRIS, YVETTE
DoB: 23-Aug-1979
Hosp No: 390437 3 COPPICE GARDENS
STONE
NBS No: 5514416322 STAFFORDSH!RE
NHS No: 6386754146 ST158BL
EDD: 1 27Mar-2009

Amendments / additional information:

Anti-D Immunoglobulin given on:

Address for additional report:

Patient details checked and samples taken by

Diata Ko

name):
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EMIS attachment reference code
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Mid Staffordshire m
NHS Foundation Trust
Stafford Hospital
Weston Road
Stafford
ST16 3SA
Tel: 01785 257731
“wWw.midstaffs.nhs.uk
05/03/09
Reference: 390437/LAC
Clinic Date: 04/03/09
Dr. JP Ballinger
MANSICN HOUSE SURGERY
ABBEY STREET
STONE
STAFFORDSHIRE
ST158YE
Dear Dr Ballinger
Yvette Elizabeth Harris, Date of Birth 23/08/1979, NHS Number 6336754146, 3
Coppice Gardens, Stone, Staffs, ST158BL.
This lass is now sixteen weeks advanced in her second pregnancy with an EDD given
as 12.08.2009.
| gather she is on CITALOPRAM for depression but feels that she is coping well and
does not wish to_have a referral to our specialist unit under the care of Dr. Hoffburg.
Under these circumstances | am happy for her to be community midwifery care but of
course we will see her at any time if you are worried.
Yours sincerely,
T s Dhsr
Miss J. E. Dixon
Consultant Obstetrician & Gynaecologist
Attachment

12-Mar-2009 *****
Additional:Attachment
Referral letter - Psychiatric referral, Outpatient (NHS) St George's Hospit... Dr Hofber:

. ) , g JDA
Filename: D4C47E15-D232-4FD9-8697-E61BB5E45771_ref Dr K Hofberg, psychiatric, St Georges Hospital.doc
Extension:.tif .
Pages:
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Mansion House Surgery

Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Our ref: JDA/WAH

Referral date: 12/03/2009

Unit number:

Referring GP: Dr. J.D. Archer

Practice code: MB3069 (SW Staffs PCT)

NHS Referral for Seon appointment at Dr K Hofberg, Consultant Psychiatrist, Mother & Baby
clinic at Brockington Unit, St George's Hospital

NOTE: PLEASE REPLY TO REFERRING G.P.
Dear Dr Hofberg

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age 29 NHS No. 6336754146
3 Coppice Gardens, Stone, Stafts, ST15 8BL. Telephone No.

I would be most gratefui if you could see this 29 year old lady please on a scon basis if at all
possible. She has a history of depression dating back to 2005 and she has previously been managed
on Fluoxetine and Citalopram and was stable on Citalopram. She came off this medication recently
as she found that she was pregnant. She slowly reduced from 20 mg to 10 mg and then stopped.
She is currently 17 weeks pregrant but requested an urgent home visit yesterday because she feels
she can longer cope off the medication. She has reguested to go hack on to the medication and
agreed to return on a dose of 10 mg daily as she even felt benefit from this dose.  We have provided
her with the usual counselling regarding the potential dangers of this medication during pregnancy
and the risk of neonatal withdrawal and basically all the advice in the BNF but she is adamant that
she cannot cope without the medication and needs it and is prepared to take the risk. Off the tablets
she has been more depressed and very anxious and has become agoraphobic being unable to leave
the house at all. She denies any thoughts of harm to herself or others. She is trying to still eat and
drink although this s proving difficult not from a mental health prospective but from hyperemesis of
preghancy.

On examination her house’appeared rather untidy and the air was filied with tobacco smoke. She
appeared clean but rather tnkempt. There was good eye contact and rapport.  She was tearfui at

times and smiling at others. She appeared rational and her insight was retained.

She is requesting specialist referral for your expert input and I would agree with this and many
thanks for seeing her.

Yeurs sincerely

Br Janet Eames MEBBS DRCOG DFFP MRCGP - br AJ Stafford MBCHhE BrmedSci DRCOGMRCGP
Dr JP Ballinger MBEBS MRCGP - Dr Kate Mibward MBChE DRCOG DFFP MRCGP
Dr 8§ Chakraborty MBChB MRCPUK) DFFP MRCGP - Dr Anne-Marie Houlder MBES BSc MRCGP DipQccMed
Dr OA Adeyemao MBBS MSc MRCGP - Dr JD Archer BGci{Hons ) MBES
Br Emma Wood MEBS PhD MRCGP DCH
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Dr J D Archer

Current medications with date of last issue are

Medication - All

Detatly

Dosage/Quaniity

Current Repeat

1702720699

Dihydrocodeine Tablets 30 mg

1 OR 2 FOUR TIMES DAILY AS
REQUIRED, 200 tablet

1170320098

Citalopram Hydrobromide Tablets 16
mg

| TABLET A DAY, 1%28 tablet

Problem - Al

Details

Active

20/09/2006

Depressed

20/072004

Ovarian cyst NOS

Stgnificant Past

29012005

Surgical procedures

204072004

C/0 p.v. bleeding

Altergies - AH
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Cervical smear - 1st call
24-Feb-2009 ***
Additional:Cervical smear - 1st call

Cervical Smear Invite Letter
Filename: 92204BD4-4259-4AD1-8060-236623EE31CC_Cervical Smear Invite Letter.doc
Extension:.tif
Pages:

Mansion House Surgery

Abbey Streel, Stone, Staffordshire 5T15 8YE
Tetephone {01785) 813555 Fax (01785815541
www.mansionhousesurgery.nhs.uk

Tuesday, 24 February 2009

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STIS 8BL

Dear Miss Harris

According to our records you are overdue for your smear test, Please telephone the surgery
to arrange an appointment with the Practice Nurse or Doctar at your earliest convenience in
order that we may continue to assist with your further cervical cancer screening.

If you de net wish to be invited for any future cervical smears for which you are eligible as part of the
NHS Cervical Screening Programme, please completethe stip attached to the letter and return to us as
soon as possible for our records. Women aged 25-64 are invited for cervical screening examinations
every three to five years. Cervical cancer can be'detected at an early stage.

Could you please complete and return the attached reply slip to confirm your wishes if you do not wish to
be recailed.

We would be pleased to restore your name to the list at any time should you wish, and you may also be
screened at any time on fequest by contacting us directly. We are contractually obliged to contact you
again in five years time.

Thanking you in anticipation.

Yours sincerely,

Practice Ntrse

confirm that | do not wish to be invited for any future cervical smear
Signed:
Dated: For Office Use only:

Date Received:

Scanned:

DrJanet Eames MBBES DRCOG DF S RHC MRCGP « Dr Ad Stafford MBChB BmedSc DRCOG MRCGP
Br JP Ballinger MEBS MRCGP » Dr Kate Miward MBChE DRCOG DFS RHC MRCGP -
Br 5 Chakraborty MBCHhB MRCP{UK) DFFP MRCGF « Dr Anne-Matie Houlder MBBS BSc MRCGP DipOcchied « Dr
OA Adeyemo MBBs MSc MRCGO » Br JB Archer BSciHons ) MBBS
» Br E Wood 3BES B5c PhD DOH MRCGH
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EMIS attachment reference code
11-Feb-2009 *****
Additional:EMIS attachment reference code
nat-blood service a/n 04/02/09
Filename: 9563BB6C-B149-4F92-8514-94D5033C8803_Save110209120646.tif

Extension:.tif

Pages:
WAL ,
N L Xi] (0
:w : National Biood Service - Red Cell Inmunohaematology NHS
".t Ryt (4
Patient: HARRIS, YVETTE Sample No: 099 03 09 010918 O
MANSION HCUSE SURGERY DoB: 23-Aug-1979 NBS No: 5514416322
ABBEY STREET NHS No: 6336754146
STONE Hospital No: Taken; 04-Feb-2009
STAFFORDSHIRE Address:
ST158YE 3 MANOR HEIGHTS Received: 06-Feb-09 08:24.50
MANOR RISE
STONE Reported: 09-Feb-2009
STAFFORDSHIRE
STONE Hosp Sample ID:
ST15 RRAI
Primary Requesting Clinician: £DD: 12-Mar-2009
X0000012 COMMUNITY MIDWIFE Gestation 35 weeks
O RhD positive
Red Cell Antibody Screen Negative
Syphilis screen Negative
Hepatitis B surface antigen screen Negative
Anti-HIV screen Negative
Rubella screen Immune: >10iu/ml. Vaccination not needed
Page 1 of 1
National Blood Service — Birmingham, B15 25G. Tel: 0121 253 4063
Consultant Haematologist: Rekha Anand Head of Laboratory: Paul Fleetwood
REPEAT ANTENATAL TESTING if microbiology testing fs required please use the antenatal booking form
National Blood Service — Birmingham, B15 2SG. Tel; 0121 253 4063
Consultant Haematologist: Rekha Anand Head of Laboratory: Paul Fleetwood
MANSION HOUSE SURGERY Patient: HARRIS, YVETTE
ABBEY STREET
STONE DoB: 23-Aug-1979
STAFFORDSHIRE Hosp No: 3 MANOR HEIGHTS
ST158YE MANOR RISE
NBS No: 5514416322 STONE
(NIRRT Tho e STone DSHIRE
EDD: 12-Mar-2009  STONE
Amendments / additional information: S TTogeL
Anti-D Immunoglobulin given on:
Address for additional report: Patient detais checked and samples taken by {(name):
Signature: Date bled:

EMIS attachment reference code
06-Feb-2009 *****
Additional:EMIS attachment reference code
dclt ssu 18/01/09
Filename: C082BE72-F1D5-48D1-96B5-901A01AEFBFC_Save060209091510.tif
Extension:.tif
Pages:
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Mid Staffordshire m

NHS Foundation Trust

REFNO .......
GP: Dr. JP Ballinger Stafford Hospital
GP Address: | MANSION HOUSE SURGERY Weston Road
ABBEY STREET Stafford
STONE ST16 3SA
STAFFORDSHIRE www.midstaffs.nhs.uk
ST15 8YE
Tel: 01785257731
Fax: 01785 230538
Name: Miss Yvette Elizabeth Harris
Address: 3 Coppice Gardens, STONE, Staffordshire, , ST15 8BL
D.o.B.: 23/08/1979
Patient ID: 390437
NHS No.: 6336754146
Patient tel No.: 07507990504
Admitted: 16.1.09 | Discharged: 18.01.09 | Hospital: Stafford Hospital
Ward: SSU | Consultant: VED [
DIAGNOSIS 29

1. gestation 6/40 +6

2. pv bleedingabd patm = -

3. 4.
CO-MORBIDITIES

1. 2.

3. 4.
INVESTIGATIONS / RESULTS / KEY PROCEDURES
1. 2.

3. 4.

5. 6.
SUMMARY OF ADMISSION

Please give GP some useful detail about admission {(especially non-elective admissions)

This lady was admitted with lower abd.pain and pv bleeding,during her stay her pain settled,she was
discharged with analgesia,with advise to contact GEAU if bleeds again or to come back.she is due in 2/52 to |
have a furthur scan.

OUT-PATIENT INVESTIGATIONS / FOLLOW-UP APPOINTMENT MADE

Investigations:

Follow ap:

No OPD in:
(delete as applicable)

SICK NOTE ISSUED

Yes / No
(delete as applicable)

Period covered: From: 18/01/09

Until:

| Drug Sensitivities:

| Weight (If <12 years) | Kg
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Name: Miss Yvette Elizabeth Harris D.o.B.: 23/08/1979 Patient ID: 390437

["MANDATORY* | [ *MANDATORY* I |

- *MANDATORY™ Your patient will receive only the treatment you prescribe —

make sure it is ¢ vou are responsible for it

Pharmacy Use Pharmacy Use

Drug Dose Dircctions | Duration Tsems for Quanity Corection by
dispensing Dispensed
Cocodamol 30/500 2tab Qds 1/52

Key: (for Pharmacy use)  Drugs to dispense, marked * (asterisk) Drugs in locker, marked PL, LM, or PS
Drugs at home, marked PH
Clinically checked by Pharmacist: Pischarge checked by: Dispensed by Accuracy checked by:
Name Name Name Name

MEDICATION STOPPED
Have any key drugs been deliberately stopped? — Please give details
Medication Stopped Reason Medication Stopped Reason

Yes / No
(delete as applicable)

FROM: zubair bhatti

SIGNATURE: BLEEP NUMBER: 4063

Date: 18/01/09

Ce: Casenotes (attach 10 front cover). Patient, GP (pharmacy to send), Pharmacy (to retain 1 copy)
#*Please note the medication list was transcribed from the original prescription. **
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EMIS attachment reference code
04-Feb-2009 ***+*
Additional:EMIS attachment reference code

dna-obs& gynae 21/01/09
Filename: FEC3FF04-55E5-44F 3-AD8D-3893F9AE056F _Save040209115719.tif
Extension:.tif
Pages:

Mid Staffordshire m

NHS Foundation Trust

Stafford Hospital
Woeston Road
Stafford

ST16 38A

Tel: 01785 257731
www.midstaffs.nhs.uk

! 26/01/09
Reference: 390437/LAC [ 29 JAN W m\
Clinic Date: 21/01/09 INITIALS PO
Teli pi Normial LR
Make appt e ‘ ! ’
Dr. JP Ballinger ORI
MANSION HOUSE SURGERY e "-'T '
ABBEY STREET =
STONE
STAFFORDSHIRE
ST15 8YE

Dear Dr Ballinger

Yvette Elizabeth Harris, Date of Birth 23/22/11979, NHS Number 6336754146, 3
Coppice Gardens, STONE, Staffordshire, ST15 8BL.

This lady failed to attend her appointment in my antenatal clinic today. If you would like
her to be offered ancther appointment please would you contact me via my secretary.

"“.
\\q>~3
H
Yours sincerely, b

—>. ot

Miss K. Powell ‘
Consultant Obstetrician & Gynaecologist ﬁ%,/éu. e frronh cndd
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Itr no date obstet & gynae )
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Extension:.tif
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Mid Staffordshire

. NHS Foundation Trust

Stafford Hospital
Weston Road
Stafford

ST16 3SA

Tel: 01785 257731
www.midstaffs.nhs. ik

Reference: 390437/CMD
NHS Number: 6336754146

Dr Stafford ol

Mansion House Surgery DN ) e
Abbey Street Qoldos  Lhue
Stone S ptety
ST15 8YE

Dear Dr Stafford

Re: Yvette Elizabeth Harris Date of Birth 23/08/1979
3 Coppice Gardens STONE Staffordshire ST15 8BL

Thank you for your letter about this lady who is struggling to control her back pain now
that she is pregnant. |

I have asked for her to have an@antenatal clinic appointment with me soon.

In the meanwhile | have discussed her pain management with Dr Haque, who is
currently our Obstetric Anaesthetic Lead clinician, he has suggested that it may at some
point be necessary to try some Fentanyl patches however the patient would need to
understand that regular use will lead to fetal dependence and that the body might need
at detox subsequently either on transitional care or even special care. Other options
would include Tens or acupunciure which we find relatively effective and he has
suggested that.if none of these are rewarding your other option might be to consider a
referral to & pain management specialist such as Dr Secker or Dr Johns.

Hoping that this is useful.
Yours sincerely
Dictated but not signed.

Miss K Powell, MRCOG
Consultant Obstetrician & Gynaecologist
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EMIS attachment reference code
20-Jan-2009 ****
Additional:EMIS attachment reference code

appt dr re Itr no date obstet & gynae
Filename: 4D6283B8-EFDC-487B-B4A0-78BFB85567F5_Document1.doc
Extension:.tif
Pages:

Mansion House Surgery
Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone {(1785) 815555 Fax {01785) 815541

Tuesday, 20 January 2009

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Stafts

STI58BL

Dear Miss Harris

FoHowing a letter we have received from Miss Powell at Stafford Hospital, please
make a routine appointment with the Doctor at your convenience.

Yours sincerely,

Practice Nurse

DrIA Taylor MBChB DCH DRCOG-» Dr Janet Eames MBBS DRCCOG DFFP MRCGP
Dr AJ Stafford MECHE BmedSci DRCOG MRCGP - Dr JP Ballingar MBES MRCGP
Dr Kate Millward MBChB DRCOG DFFP MRCGP - Dr § Chakraborty MBCHhE MRCP{UK) DFFP MRCGP »
Dr AnneMarie Houlder MBBS BSc MRCGP DipOcciMed — Dr AQ Adeyemo MBBS Msc MRCGP
Dr JB Archer BScihons ) MBBS
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Extension:.tif
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Mid Staffordshire m

NHS Foundation Trust

REFNO ...
GP: Dr 1. Taylor Stafford Hospital
GP Address: | Mansion House Surgery Westosntallz(f%ag
Abbey Street ST16 3 y
Stone ; SA
www.midstaffs.nhs.wuk
Tel: 01785 257731
Fax: (01785230538
Name; Miss Yvette Elizabeth Harris
Address: 3 Coppice Gardens, STONE, Staffordshire, , ST15 8BL.
| D.0.B.: 23/08/1979
Patient ID: 390437
NHS No.: 6336754146
Patient tel No.: | 07507990504

Admitted: 6/1/09

| Discharged: 6/1/09

| Hospital: SGH

Ward: GAC | Consultant: KP q
DIAGNOSIS

1. Viable IUP [2. ]
3. | 4. B
CO-MORBIDITIES

1. 2.

3 4

INVESTIGATIONS / RESULTS / KEY. PROCEDU

RES

1. USS = Viable IUP. CRL 7.2mm = 6+4
weeks, Haemorrhage aroundthe sac, 21 x
8mm. Cyst right ovary 27.4mm. Left ovary NAD.
Adnexae NAD.

2. Triple swabs obtained

3. 4.
5. 6.
SUMMARY OF ADMISSION

Please give GP some useful detail about admission (especially non-elective admissions)

Referred via A/E with history of PV bleeding in early pregnancy, Scan re:
appropriately. Swab results awaited. Discharged to GP / ANC.

ult as .
] 13 JAN 2000
En 1' C_/\

WL

s
Ok

D |

| IEATS T

SIGNATURE: A. Terry RGN

BLEEP NUMBER.. . L~

Page 1 of 1

Discharge Summary TTO Letter (MSGH) v4

EMIS attachment reference code
31-Dec-2008 ***+*
Additional:EMIS attachment reference code

Lt Miss ***** obstetrician for urg pain control advice faxed

AJS

Filename: 64374D81-3F7E-4C4D-BA31-C8D2D63FF44D_Lt obstetrician for urg advice.doc
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Mansion House Surgery
Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone {(01785) 815555 Fax (01785) 815541

NOTE: PLEASE REPLY TO REFERRING G.P.

Wednesday, 31 December 2008 Our ret: AIS/IMB
Unit No. 390437 faxed

Miss K Poweil

Consultant Obstetrician & Gynaecologist

Stafford General Hospital

Weston Road

STAFFORD

Dear Miss Powell

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age 29 NHS No. 6336754146
3 Coppice Gardens, Stone, Staffs, ST15 §BL. Telephone No. (7900280011

This voung lady has a long history of fow back pain which has been managed with Dihydrocodeine
60 mg four times a day and Gabapentin 600 mg three imes.a day. She has recently found hersell
pregnant and has stopped the Gabapentin and finds the Dihydrocodeine by itself and Co-Cocodamol
30/500 do not control her pain and she was keen to'try.a Fentany! patch. She has also stopped her
Citalopram.

I was unkeen to give her a Fentanyi patch during preégrancy and encouraged her to continue with
Dibydrocodeine and Paracetamo! or Co-Codama! but not both together.

Fam grateful for your expert advice about pain management durmg this pregrancy. Many thanks.

Yours sincerely,

Dr. Al Stafford

Current medications with datwe of last issue are
Medication - Adl

Details Dosage/Quantity

Currenf Acufe
2341 242008P Co-Codarmol 30/500 Tablets TWO TO BE TAKEN FOUR TIMES A
DAY AS REQUIRED, 100 1ablet

Current Repeat

23712720068 Citalopram Hydrobromide Tablets 26 | OD, 28 tablet
mg
23/1272068P Citalopram Hydrobromide Tablets 16 | OD, 28 tablet
myg
0471220089 Dihydrocodeine Tablets 30 mg L OR 2 FOUR TIMES DALY AS

REQUIRED, 200 tablet
Dr Janet Eames MEBBS DRCOG DFFP MRCGP - Dr Ad Siafford MBCHB BmedSci DRCOGMRCGP
Dr JP Ballinger MBBS MRCGP - Br Kate Millward MBChE DRCOG DFFP MRCGP
Br S Chakraborty MBChB MRCPUK; DFFP MRCGP - Dr Anne-Marie Houlder MBBS BSc MRCGP DipOccMed
Dr OA Adeyemo MBBS MSc MRCGP - Dr JD Archer BSciHons) MBBS
Dr Emma Wood MBBS BSc PhD DCH MRCGP
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Probiem - All

Detatls
Active
20:092006 Depressed
204072004 Ovarian cyst NOS

Significant Past

2901720665

Surgical procedures

204072004

CiO pov. bleeding
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Additional:EMIS attachment reference code
final n/r smear 16 6 08
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Extension:.tif
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csnr 25/02/08
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Extension:.tif
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EMIS attachment reference code
09-Apr-2008 *****
Additional:EMIS attachment reference code

Out of area letter
Filename: 038F2513-4DF5-4E21-B577-743DA9C65B56_Document1.doc
Extension:.tif
Pages:

Mansion House Surgery

Abbey Street, Stone, Staffordshire ST15 8YE
Telephone {01785) 815555 Fax {01785) 815541

Mrs Yvette Elizabeth Potts
32 Recreation Road
Normacott

Meir

ST35LN

Wednesday, 09 April 2008

Dear Mrs Potts (nee Harris)

Re: Registration with Mansion House Surgery/Walton Surgery

I am sorry to inform vou that your address is now outside our practice boundary. This may have
occurred during a recent house move and was not picked up when you informed us of the change, or
you may be living in one of our more peripheral areas which used to be within our practice
boundary.

We regret that we have to be strict on our boundary line and have now had to draw it closer to the
practice. This is due to the increase in Stone’s population, causing a growth of the practice Hist size
beyond that manageable by the practice.

We are therefore asking vou to register with another practice closer to your address.

We understand that many people affected by our enforcing this policy have long established
doclor/patient relationships with us, but it is only fair that we apply this policy consistently and
without exceptions.

We are sorry to have toask you to register with a different practice but hope you understand our
reasons. Should you move back within the practice area in the future, we would be pleased to

welcome you back to the Hist.

Yours sincerely,

Dr A ] Stafford
On behalf of all the doctors

Dr A Taylor MBEChB DCH DRCOG - Br Janet Eames MBBS DRCOG DFFP MRCGP
Br AJ Stafford MECHE BmedSct DRCOG MRCGP - Dr JP Ballinger MBES MRCGP
» Dr Kate Millward MBChB DRCOG DFFP MRCGP - Dr 5 Chakraborty MBChB MRCP{UK) DFFP MRCGP
Dr Anne-Marie Houlder MBBS BSc MRCGP DipCeocMed — Dr OA Adeyemo MBEBs MSc MRCGO
Dr JD Archer BSci{Hons) MBBS
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South Staffordshire and Shropshire Healthcare

WHS Fondation Trust ﬁf 7

Consuitant Psychiatrist
dgtion House
5T16 3AG
B5 221568
85 221543

Foun

Stafforg

= 1 Yv: U1y -l ) |
fr [ Fax.01

Our Ref: MK/AC/P0897681 I RYY @?
NHS No: 6336754146 I~ &
7 January 2008 e
Dr A.J. Stafford i

Mansion House Surgery o

Abbhey Street

Stone

Staffordshire ST15 8YE Y e G /

Dear Dr Stafford,

Re: Yvette Elizabeth Harris (DoB 23.08;79)
3 Coppice Gardens, Stone ST15 8BL

You will know that Miss Harris has not been seen since May 2007. Several

appointments have been offered and she was eventually contacted in Augus{ 2607

reasonable period of time. Woe have heard nothing from Miss Harris and sh
today been formally discharged back to your care.

informing her that she would be discharged if she made no contact within a %
has

Yours sincerely,

Senior Medical Secretary to
DrM. Kumar
Consultant Psychiatrist

INHS|
Year

M. Kumar
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EMIS attachment reference code

03-Jan-2008 *****

Additional:EMIS attachment reference code
smear non-responder 23 3 05

Filename: D710197B-CF26-4A04-A910-C38443413C8B_Save030108173327 .tif
Extension:.tif

Pages:
_*sasa:i-* CERVICAL SCREENING — FINAL NON-REGFORNTER ##ss4t% Printed oni o4l g . 2007

HARRIS YVETTE MIBS NHS No. @ 633 875 4146
3 COPPICE GARDENS Date of Birth & 23,08,1979
STONE GF : 3874 3 P Rallinger
BTAFFS HAs : STAFFORDSHIRE BT
S5T1S 8Bl Partnership 3 D076 I A Taylor
Test Due On @ 23.,03.2005 Recall Type ! Inadequate
Freviows Two Tests o-—
Result {Code) Liate Sender
Inadequate (1) TE.01 .. 2002 J P Ballinger

e e L PR E L PR PR EET R EEEL LELLLEEEL LA ERL bRt
Gr1s RESPONSE
CEASE ALL RECALL Tue 7O 21—

70 INVITATION UNTIL Lanacnvsvao=e
FaSTRONE (date) Signature eof [Doctor

14 pither action is required. please strike out as apprapri;:\te, sign |and
retuwn this card to the HAs. otherwise retain card as a/ remninder.
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EMIS attachment reference code
17-Aug-2007 ****+*
Additional:EMIS attachment reference code
Itr 9 8 07 comm ment health ‘
Filename: CD90085D-113F-406C-80F0-8B9C69DAF3A1_Save170807131517.tif

Extension:.tif

Pﬁes:
e Adultca
& 2, Dr S Rao
F %, Locum Consultant Psychiatrist
e 'f,, Trust Headquarters
3 5 St George's Hospital
%/ < Stafford
o S Tel: 01785 221568
and Soc¥® Fax: 01785 221543
Our Ref: P0897681
NHS No 6336754146 13 nov ol
INITIALS Y
9 August, 2007 Tell pt Normial. { 0K
IMakeappt] Urp? fDrI'N
Miss Yvette Elizabeth Harris |Notesplease |
3 Copplce Gardens ;0 CO"BCLSI’ESCH[!IIOH
STONE ) cpeat test

Computer date entered

Staffordshire i - ; _—
ST15 BBL .5 F::!I‘l repeat drugs F )

Dear Miss Harris

I am sorry you were unable to keep your out-patient’ appointment at Trentside
clinic on 3 August 2007.

I would be grateful if you could telephone me on 01785221568 and we can
arrange a mutually convenient appointment for you. If we do not hear from you

within 4 weeks, we will discharge you from our services, back to the care of
your GP.

Yours sincerely

A
Sheila Murray
Secretary to
Stafford Rural Community Mental Health Team

c.c Dr A J Stafford, Mansion House Surgery, Abbey St, Stone, Staffs

= " e South Staffordshire Healthcare [WIEY
North Staffordshire Combined Healthcare Staffordshire NHS Foundation Trust
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Fax: 01785 221543
Our Ref
P0897681

NHS No 6336754146
Clinic Appointment Date: Friday 04 May 2007

Mansion House Surgery
Abbey Street

Stone

Staffordshire

ST15 8YE

Miss Yvette Elizabeth Harris DOB 23/08/1979 00:00

3 Coppice Gardens STONE Staffordshire ST15 8BL

| reviewed Miss Harris at Trentside clinic on behalf of Dr Rao, on 4 May 2007.

She said she was having good days and bad days and that 2 out of the 7 days are
bad. She s still worried and.very anxious about going out alone and avoids
meeting other people as she thinks people are making comments about her. She
denies any hallucinations or delusions at present. She experiences hypersomnia
during the day and her appetite is fine. She has no ideas of self-harm or of
harming others.

My impression is that she is still depressed and | have suggested she continues
taking Cipramil 20.mg OD and she is to attend the Chartley Centre 17 May 2007.
She will be seen again in clinic in 3 months time.

Yours sincerely

Dr Norbert Ntiruhungwa, SHO to
Dr S MRao
Locum Consultant Psychiatrist

Dr A J Stafford @

Dear Dr Stafford Lo ‘

17 May, 2007 ‘ ; T

North Staffordshire Combined Healthcare T8 Staffbrdshire South staffordshire Healthcare ENHS |

iGPR Report

NHS Trust
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Please reply to:

The Chartiey Centre

Staffordshire House

96 Stone Road

e AT N 0 T i A RO o .M,ﬁsaffcfd ST16 2RS

Ref. P08S7681

23 February 2007

Private and Confidential / SSH-TR
Dr. Stafford

Mansion House Surgery

Abbey Street

Stone :

Staffs. ST15 8YE

!
|
Tele No: 01785 272560 \
\
|
[
Dear Dr. Stafford, ‘ \
Re: Yvette Harris, D.0.B: 23.8.1979 / ‘
3 Coppice Gardens, Stone, Staffordshire. |
Miss Harris was referred to The Chartley Centre for assessment for group work. l
0

Miss Harris has how attended for assessment and the outcome is that Miss Harris will try to attend
the Coping Skills Sessions held on a Tuesday morning, aithough this may be difficult for her due to
her childcare situation. However, she has the option to attend the Coping Skills Sessions if this is
convenient for her while she is waiting to attend the Coping with Anxiety Group.

If you have any gueries, then 'please do not hesitate to contact me on the above telephone number.

Yours sincerely,

b \
Amy Spittle !
Qccupational Therapist ‘
The Chartley Centre

Cc Dr. Rac / Dr. Marella, Consultant Psychiatrist, Trust Headquarters.
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Physical Health Psychology Department
Our ref: MW/pmh/390437 Spring Meadow

Cannock Chase Hospital
Date: 29 January 2007 Brunswick Road

(dictated 156 January 2007) CANNOCK
WS11 5XY. [

Tel: (01543) 576609

Fax: (01543)576608
Mr S Collier

Staff Grade in Orthopaedics
Cannock Chase Hospital

Dear Mr Collier

Re: Yvette HARRIS (dob 23.08.1979) ‘
3 Coppice Gardens, Stone, Staffs, ST15 8BL i

Following my letter dated 4 September 2006, MsHarris did not contact me regarding

her plan. | rang her about two weeks and left a message for her to contact me, but she ‘
did not respond. |

| presume she does not wish to take up my service'and | have, therefore, now |
discharged her. ’

Yours sincerely

Dr Mei Wong ‘
Consultant Clinical Psychologist (Physical Health Psychology) i

Copy: Dr Stafford, Mansion House Surgery, Abbey Street, Stone, ST15 8YE
Ms Yveite Harris

RS ST AT 1 S A T T oy ‘

| ettt YT NSl 3 !
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)
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Ref: P0897681
16 January 2007

PRIVATE AND CONFIDENTIAL
SSH-TR

Miss Yvette Harris
3 Coppice Gardens
Stone
Staffordshire

ST15 8BL

Dear Miss Harris,

e ssceret——

18 JAN 2007

INIT

Re: Initial Assessment at The Chartley Centre.

The Chartley Centre
Staffordshire House

96 Stone Road
Stafford ST16 2RS

Tele No: 01785 272560

Thank you for your telephone call to arrange anappointment at The Chartley Centre, Further to our
telephone conversation | am writing to confirm that your appointment details are as follows:

Friday 16" January 2007 at 1.30pm with Michael Brazendale at The Chartley Centre.

If you have any queries regarding your appointment then please do not hesitate to contact us on the

above telephone number.

A map is also en¢losed with details of directions.

We look forward to seeing you.

Yours sincerely,

Samantha Evans
Secretary
The Chartley Centre.

Co Diishaona !
Mansion House Surgery
Abbey Street
Stone, Staffs. ST15 8YE

Dr. R Marelia
SHO to Dr. Rao
Trust Headquarters.
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South Staffordshire Healthcare !lZlE

NHS Trust

Please reply to;

Dr S Rac

Locum Consultant Psychiatrist
Trust Headquarters

St George's Hospital

Stafford

Tel: 01785 221568

Fax: 01785 221543

gﬁ AR Opa kst s, A i
Our Ref ¥

P0897681
NHS No 6336754146

2 November, 2006
Clinic Appointment Date: Monday 23 October 2006

Dr A J Stafford

Mansion House Surgery
Abbey Street

Stone

Staffordshire

ST15 8YE

Dear Dr Stafford

Miss Yvette Elizabeth Harris DOB 23/08/1979 00:00
3 Coppice Gardens STONE Staffordshire ST15 8BL

| reviewed this lady at St Chad's House on Dr Rao’s behalf.

She was a bit late for her.appointment as she got confused and went to the
Chartley Centre.

Elizabeth says her mood has improved slightly since | last saw her. She is also
sleeping a bit better though she still feels anxious and sometimes is tired as well.
She occasionally becomes tearful. She is still experiencing paranoid thoughts that
somebody may harm her daughter. She has no suicidal thoughts and no
homicidal thoughts. Objectively | noticed some improvement in her mood.

Plan: She is to continue with Cipramil 10 mg OD and will be seen again in clinic in
2 months time. She will attend the Chartley Centre for relaxation classes.

Yours sincerely%

Dr R Marella

Slj\g to Dr 8 M Rao, Locum Consultant Psychiatrist
N

EMIS attachment reference code
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Mansion House Surgery
Abbey Sireel, Stone, Siaflordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Miss Yvette Elizabeth Harris
3 Coppice Gardens

Stone

Staffs

STi58BL

09 11 2006

Dear Miss Harris,

Due to unforeseen circumstances, Dr Stafford will be unable to see you as arranged on Tuesday 5%
December at 4.1 0pm

However, an appointment has been made for you with Dr Stafford at Mansion House Surgery as
follows:

Date: Friday 8" December
Time: 4.10pm

If this 1s not convenient, please contact the surgery and we will arrange an alternative appointment.
We are sorry for any inconvenience this may cause you.

Yours Sincerely,

Receptionist

Dr IA Taylor MBChB DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBCHB BmedSci DRCOG MRCGP » Br JP Ballinger MBBS MRCGP
Br Laura Day DFFP MBECHh DRCOG » Br Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP DipOccMed
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Br Laura Day DFFP MEBCH DRCOG » Br Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed
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South Staffordshire Healthcare [1'1~]

NHSoTswskao
Locum Consuitant Psychiatrist
[yt Headquarters
rges g?:&i?lease reply to;
Tel: 01785 221568
Fax 01785 221543

Ref: RM/cem/P0897681

06 October 2006 '
October 14 00T 2008

e TP S S AT
P+ mammarra— T T

Dr A J Stafford

Mansion House Surgery
Abbey Street

Stone

Staffs

ST15 8YE

Dear Dr Stafford

Re: Mrs Yvette Elizabeth HARRIS ~ DOB — 23.8.1979
3 Coppice Gardens, Stone, Staffs ST15 8BL

| reviewed this 27 year old lady at Trust Headquarter’s clinic on 20 September
2006 on Dr Rao’s behalf.

Chief complaint. Feeling low and anxious.

History of Presenting Complaint. She has been feeling low for the past 1%
years.

She was fine, bubbly and outgoing until she gave birth to her 2 year old
daughter. She split up with her.daughter’s father when her daughter was 3
months old and has been feeling low since then. For the past year she has
been feeling anxious when'she goes out and experiences panic attacks
whenever she opens her door to go out. She said she cannot go to sleep
without taking Diazepam 10'mg and Pregabalin 75 mg QDS every night. She
sleeps 3-4 hours a day. ‘

Her appetite is very low and she eats only once a day. Anhedonia +. She
likes to go-out to pubs and socialise, she is outgoing. She says she now has
no interest in anything except looking after her daughter. She said she feels
guilty about using drugs when she was a teenager and feels paranoid about
people. She does not trust anybody and feels people are trying to harm her
and.is suspicious about people she does not know. She has occasionally had
thoughts of harming herself but did not act on this. She said she worries
about her daughter. She experiences no hallucinations and no delusions at

present,
SN Trust Headquarters, Corporation Street, Stafford, $T16 3AG
INVESTOR IN PEOPLE Tel: (01785) 257888 Fax: (01785) 258969
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Psychiatric History: She is not known the psychiatric services but was told
by the midwives that she was suffering from postnatal depression.

Past Medical History: Fibromyalgia

Medication; Pregabalin
Diazepam

Social History: She smokes up to 30 cigarettes a day but does not drink
alcohol or take any drugs.

Family History: There is no history of any psychiatric iliness but her mother
had alcohol problems. .

Personal History: Her father separated from her mother, who had alcohol
problems, when she was very young (1 year old). She mostly spent time on
her own or went to stay with her grandparents. She did not enjoy school atall
and said that all of her friends were older than her and they did not go to
school at all. She left school aged 15. She abused drugs including: LSD,
Ecstasy, and Heroin but did not get addicted to them and stopped taking any
drugs aged 17. She came to Stone to live with her father and brother when
she was 18.

She has had only one serious relationship. She stayed with her daughter’s
father for 3 years and said she got along well with him but separated when her
daughter was 3 months old, when she was suffering from postnatal
depression. She still sees her ex-partner every Thursday when #he picks up
her daughter over the weekend. He is now living with somebody else. She is
living on benefits and said that financially she is OK.

Premorbid Personality: Normally she was a bubbly, outgoing and party-
liking girl before her daughter was born.

Mental State Examination: She'is.a 27 year old of mixed
Caribbean/Caucasion, moderately built'and nourished. She had good eye
contact and we developed a good rapport. Her speech was normal in tone,
rate and volume. Her mood was subjectively low and objectively, she was low
and tearful sometimes during the interview. There was no formal thought
disorder. She did.have occasional self-harm ideas but none now and did not
act on them. She has paranoid delusions about people trying to harm her but
does not know who they are and feels she cannot trust anybody.

Perception: No perceptual abnormalities.
Cognition: Normal.
Insight. Present.

Impression: Depression due to relationship problems.
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Plan: To take Cipramil 10 mg OD
Refer to Chartley Centre for cognitive behavioural therapy
To be seen again in clinic in one month’s time.

Yours sincerely

%

Dr R Marella
SHO to Dr S M Rao
Locum Consultant Psychiatrist
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Please reply to;

Dr 8 M RAQ
Locum Consultant Psychiatrist
Address Below

Tel 01785 221568

Our Ref P0897681 RM/sem
NHS No 6336754146

25 September, 2006
Clinic Appointment Date: Wednesday 20 September 2006

wamm,,......‘__..m_?

8.5FP 00

2

Dr A J Stafford

Mansion House Surgery

Abbey Street

Stone !

Staffordshire ; :

ST15 8YE L
\
\
\

Dear Dr Stafford

Miss Yvette Elizabeth Harris DOB 23/08/1979 R /
3 Coppice Gardens STONE Staffordshire ST15 8BL 1

Following my review with Yvette Harris on 20 September 2006 | would be grateful
if you could please provide her with Cipramil 10mg OD on a repeat prescription.

A detailed letter will be gent in due course.

Yours sincerely,

v

DrR Marella
SHO to Dr S M Rao
Locum Consultant Psychiatrist
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The Chartley Centre

Staffordshire House

96 Stone Road

o — Stafford ST16 2RS
f =

Tele No: 01785 272560
Ref: P0897681
28 September 2006

PRIVATE AND CONFIDENITA
SSH-TR ,

Ms Yvette Harris

3 Coppice Gardens
Stone

Staffs.

ST15 8BL

Dear Ms Harris,

Re: Referral to the Chartley Centre.

You have been referred to The Chartley Centre for group work by Dr. Marrella, as it was felt that our
service may benefit you.

Following your referral we have placed yourname on our waiting list and will be in contact as soon as
possible regarding an appointment for an Initial. Assessment. Our waiting list is approximately 3 months
at present and so please do notbe alarmed if you do not hear from us for approximately 2 months.

We shall be in contact again nearer the time to ask you to contact The Chartley Centre in order to
arrange a suitable date for an Initial Assessment Appointment.

Your first appointment at The Chartley Centre will be on a one to one basis with a member of staff and
will last approximately 1.— 2 hours. This will be an opportunity for you to discuss your current difficulties
and find out more about our service.

A friend or relative may accompany you to The Chartley Centre where they can wait in the founge and
tea/coffee can be made available to them.

A booklet about The Chartley Centre service is enclosed for your information.

Yours sincerely,

Samantha Evans
Secretary
The Chartley Centre,

Wlansion House Surgery, Abbey Street, Stone, Staffs. ST15 8YE

Cc )
Dr. Marella, SHO to Dr. Rao, Trust Headquarters.
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Please reply to; i

Dr § M RAD 1
Locum Consultant: Psychiatrist |
Address Below ;
| Tel 01785 221588 |
‘ | Fax 01785 221543 |
| Qur Ref POBY7681 RM/sem |
I NHS No 62356754148 O~ )
| 25 September, 2006 O\OSD
Clinic Appointment Date: Wednesday 20 September 2008 \0~ b ‘i
l
Dr A J Stafford 8% O |
Mansion House Surgery Q)/
Abbey Street |
‘ Sione |
} Staffordshire . \
8715 8YE . \
| Dear Dr Stafford

Miss Yvette Elizabeth Harris DOB 23/08/1979
3 Coppice Gargdens STONE Staffordshire ST15 88L

AN
\\‘ Following my review with Yvette Harris on 20 September 2008 | wolld be grateful \
‘**‘&f‘.j‘xou could plegse providasher with Cipramil 10mg OD on & repeat prescription.

. |
\ ‘\\ A detailed letter will be sent in due course.
‘ N |
\ Yours sincerely, :

|
| \ |

\Q L |

‘ N
| DrR Marslia ‘ |

| SHOto Dr § M Rao |
Locum Consultant Psychiatrist
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‘ Physical Health Psychology Department
i Our ref: MW/pmh/390437 Spring Meadow
| o Cannock Chase Hospital
Date: 4 September 2006 ] g~ GFP 7006 Brunswick Road
{dictated 9 August 2006) | CANNOCK
: B R ! WS11 5XY
| ) Y/
\ ‘ﬂ] : | Tel: (01543) 576609
C Fax: (01543) 576608
Mr S Coliier ‘

Staff Grade in Orthopaedics
Cannock Chase Hospital

Dear Mr Collier

Re: Yvette HARRIS (dob 23.08.1979)
3 Coppice Gardens, Stone, Staffs, ST15 8BL

Thank you for referring Ms Harris, who has history of chronic pain, for.ourPain

Management Programme. Carol David, Superintendent Physiotherapist, and i
assessed her recently.

Clinically, she presented herself as an anxious woman with low self esteem. She
complained that her mood has been low for the last eighteen months. She reported
suffering from symptoms consistent with anxiety/panic attacks. Ms Harris also
complained that she has anxiety about going out, even when accompanied. She said
that she only goes out when accompanied either by hermother or someone else and
even then she suffers from anxiety and copes by focussing on her little girl. When she
is out she said she felt everyone was watching her, talking about her or planning against
her. In addition to the anxiety symptoms, she also complained about increased
iritability, weepiness, increased temper, and poor sleep and appetite. Currently there
was no suicidal ideation. She described herself as “uninteresting” and “a worrier”.

The scores of her Hospital Anxiety and Depression scale questionnaire are consistent
with her report of anxiety and depression. The catastrophising item in the Pain Coping
strategy was high, suggesting that she would have difficulty coping with the pain. The
fear avoidance questionnaire also suggested that she has anxieties about activities and
movement. Her pain self efficacy score was also very low,

| understand from Ms Harris that she had her basic education in Scotland and moved to
Staffordshire when she was adult. Her last job was with Shell Garage and she was then
unemployed from when she went on maternity leave. Ms Harris reported that she had a
very traumatic.and difficult childbirth when she was in labour for 42 hours. Following
that she was apparently diagnosed as suffering from post natal depression which seems
to have developed into an anxiety and depressive disorder. She said that she has never
been seen by the community mental health team or a psychologist.

Continued
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4 September 2006

Re: Yvette HARRIS

Currently, Ms Harris said that she spends most of her time at home looking after her
daughter, Ayeesha. She is a single mother and apparently her own mother has recently

moved to live with her. Her mum does the shopping and helps her with the household
chores,

In conclusion, Ms Harris would benefit from attending a multi-disciplinary CBT pain
management course. However, it will be difficult for her to attend a course, or manage
the pain, or use the pain coping strategies, if her mental health problems are not
addressed and managed too. In view of this, Carol and | recommend that first she be
referred to the CMHT, at least to start addressing her mental health problems. We will

leave her file open and review her for the Pain Management course at the beginning of
next year.

I have since spoken to Dr Stafford who is happy to refer Ms Harris to the CMHT after he
has obtained her permission to do so.

If you have any further queries, please do not hesitate to contact me.

Yours sincerely

Br Mei Wong
Consuitant Clinical Psychologist (Physical Health Psychology)

Copy: Dr.Stafford; Mansion House Surgery, Abbey Street, Stone, ST15 8YE ¢
Ms Yvette Harris
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Mansion House Surgery
Abbey Sireel, Stone, Siaflordshire ST15 8YE
Telephone (01785) 815555 Fax {(01785) 815541

Our ref: AJS/

Referral date: 1/OR/2006

Unit number:

Referring GP: Dr. AL Stafford G910916
Practice code: M83069 (SW Staffs PCT)

NHS Referral for Routine appointment at Community Mental Heaith Care Team at St George's

Hospitai

Dear Doctor

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age 26 NHS No. 6336754146
3 Coppice Gardens, Stone, Staffs, §T15 8BL: Telephone No. 07890048922

This pleasant young lady was referred earlier this year with anxiety and depression and chronic low
back pain but unfortunately did not take up her offer of an assessment.

She has recently seen Mae Wong at the Pain Maragement Centre who felt that her main probiem
was her depression with anxiety and pantc attacks, but also agoraphobic episodes and the fact that
she can’t feave the house without either a friend or her mum. The insomnia had been put down to
the pain but Dr. Wong feels it is more related to her anxiety and depression.

She is currently taking Diazepam 10 mg at night and Pregabalin 75 mg twice a day and Dr. Wong
has postponed her pain management programme until she has been seen and assessed in your

department and had a full assessment and appropriate managerment.

I am grateful therefore if you could arrange to see her. Many thanks.

Yours sincerety,

Dr. A.J. Staftord

Current medications with date of last issue are

Medication - Al

Details

DosageQuantity

Current Acufe

09/082006P

Pregabalin Capsules 75 mg

TAKE ONE TWICE DAILY. 56 capsule(s)

090820068

Diazepam Tablets Smg

2 ON, 56 tablet(s)

Problem - Al

Dietatls

Active

20/07/2004

Ovartan cyst NOS

Significant Past

Dr IA Taylor MEChE DCH DRCOG » Dr Janet Eames MBES DRCOG DFFP MRCGP
Dr AJ Stafford MECHE BmedSci DRCOG MRCGP » Dr JP Ballinger MEBS MRCGP
Dr Laura Day DFFP MBECH DRCOG » DBr Kate Millward MBChE DRCQOG DFFP MRCGP
Dr § Chakraborty MEChE MRCPUK) DFFRP MRCGP » Dr Anne-Marie Houlder MBES ESc MRCGP DipOccMed
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20:07/2004 CAQ pov. bleeding
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Br Laura Day DFFP MEBCH DRCOG » Br Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed
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Mid Staffordshire General Hospitals NHS|

LD,
NHS Trust

Cannock Chase Hospital
Brunswick Road
Cannock

W511 5XY

: - . Tel: 01543 572757
Ref: SC/HH/390437 ‘ :
Clinic Date: 09/05/06 o Fax: 01543 576555
15/05/06

Dr. Stafford

Mansion House Surgery
Abbey Street

Stone

ST15 8YE

Dear Dr Stafford ?L“ e
Yvette Elizabeth Harris, Date of Birth 23/08/1979, NHS No. 6336754146, 3 Coppice Gardens, STONE,
Staffordshire, , ST15 8BL.

Thank you very much for your letter regarding Mrs Harris. She’s now 27 and has a chronic whole spine back pain
problem which has been going on for some years. She saw Mr Kathuria in March 2004 who suggested a course of
physiotherapy in the absence of any nerve root tension signs. She then falled to attend clinic in August of that year
and we haven’t seen her since. She is on Incapacity Benefit and seems to suffer from severe back pain most of the
time. She did undergo a full physiotherapy programme at Stone health centre but was unable to attend the physio
pain management clinic at Rugeley because of transport difficulties and | fear that transport difficulties may well
prevent her from attending many other forms of treatment.

She suffers from pain in the whole of the back, the worst pain is at the thoraco-lumbar junction. She doesn’t seem to
get any form of radiation beyond this. Her symptoms can appear at any time of day and she finds difficulty in
dressing, difficulty in mobilising, difficulty in‘sleeping and difficulty in looking after her 2 year old daughter. She has
trled a wide range of appropriate medication under your care,

On examination she's stoad with a straight spine and could flex reasonably well. She was exquisitely tender on very
light palpation along the whole of the'spine. Straight leg raising was normal and there were no neurological deficits at
all. Plain x-ray of the whole thoracic and [umbar spine appears normal. There's certainly no evidence of facet
arthritis and the disc spaces appear to be of normal height.

F'm afraid there really.is very little that@n orthopaedic surgeon can offer this lady. She might well benefit from
hydrotherapy but she’s not going to be able to get to the pool here at Cannock and I've suggested she could try
swimming at Stone. Facet joint injections | don’t think will help nor would an epidural and in terms of medication the
only thing i can suggest which you do not appear to have tried is Pregabalin which can be of considerable value in
chronic pain'syndromes.

| am going to.ask Mae Wong to review her in the clinical psychology department. I'm not sure if she's truly a
candidate for pain management but | think she certainly needs psychological assistance in coming to terms with her
severe pain problem.

Copy to: Mae Wong, Pain Management Clinic, CCH
(Dear Mae, I'd be very grateful if you would review this lady. She is fully cognisant of the fact that
her chronic pain problem cannct be cured and is not going to cripple her but she’s having great
difficulty in learning to cope and I'd be very grateful if you could give her some assistance).

Q¢ ABg,

(7}
) -
g W‘é
o ")
4 o
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Mansion House Surgery

Abbey Streetl, Stone, Staflordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Miss Yvette Elizabeth Harris
58 Tawney Crescent

Meir Heath

Stoke on Trent

ST3 6LS

Thursday, 26 April 2006

Dear Miss Harris

Re: Registration with Mansion House Surgery/Walton Surgery

I am sorry to inform vou that your address is now outside our practice boundary. This may have
occurred during a recent house move and was not picked vp when you informed us of the change, or
you may be living in one of our more peripheral areas which used to be within our practice
boundary.

We regret that we have to be strict on our boundary line and have now had to draw it closer to the
practice. Ths s due Lo the increase in Stone’s population, causing a growth of the practice list size
beyond that manageabie by the practice.

We are therefore asking vou to register with another practice closer to your address.

We understand that many people affectedby our enforcing this policy have long established
doctor/patient relationships with us, but it s only fair that we apply this policy consistently and
withaut exceptions.

We are sorry to have to ask you to register with a different practice but hope you understand our
reasons. Should you move back within the practice area in the future, we would be pleased to

welcome you back o the list.

Yaurs sincerely,

Dr A ] Stafford
On behaif of all the doctors

Dr IA Taylor MBChB DCH DRCOG « Dr Janet Eames MBBES DRCOG DFFP MRCGP
Dr AJ Stafford MBChE BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Br Laura Day DFFP MBECHh DRCOG » Br Kate Millward MEChB DRCOG DFFP MRCGP
Dr § Chakraborty MEChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP DipQOccMed
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Br Laura Day DFFP MEBCH DRCOG » Br Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed
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Stafford Rural Community Mental Health Team

Bedford House [
Church Street |
Stone |
Staffordshire
ST15 8BD \

_ Tel No: 01785 818967
Date: 4 B ok

Dear f,ﬂ B Harn s

We recently wrote to you requesiing you contact us to make an appointment for
an initial assessment.

As we have not yet heard from you, we would Jike to offer you 2 more weeks in
which to respond. If however we haven't heard from you within 2 weeks of the
above date, we will be closing down this referral.

| look forward to hearing from you,

Yours sincerely,

|

|

\

|

\

i

‘

z \i\/\,- LN ()\vtil A ‘ e
| Lynn Bufton : o \
ﬁ Community Mental Health Nurse ) 5@ ;
|

\

\

\

|

|

|

|

Copy ta refesfer
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*exs CERVICAL SCREENING — FINAL NON-RESPONDER s#®ss%% pPrinted oni 27.01.2006

SF*s RESPONSE
CEASE ALl RECALL Tus 7O ©-

i

OSTPONE INVITATION UNTIL ccvscovspanns
(date?

HARRIS YVETTE MISS MHE No. $ 633 &75 4146

3 CCPPICE GARDENS Date of Birth I ZX.08,1979

STON GF : 3874 3 P BRallinger

BTAFFS HA= @ STAFFORLSHIRE ST
5713 S8BEL Partnership ! 2780 1 A Taylor

Test Due On § 23.03.2004 Recall Type : Inadequate

Frevigus Two Tests I-

Reault {Code) Date Sender

Inadequate {i) 23.01.2002 4 P Ballinger

e i ok ol oo K o o ol 6 oo o ol B B R R0 50 R b A o ot oo o o SR o ol R ol o o o8 o 5

1f gither action is reqguired. please strike out as appropriate. sign and
return this card to the HRs. ctherwise retain card as a3 reminders

Signature of Doctor
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GP Name DR. A. J. STAFFORD
oo l/Vﬂ 75- Address i3 UIRGERY
Address . STORE
3, Cop/ma §av/ enq
Post code S 5{;‘2 Signature
Wr g K (' Date ul
Telephone « 61!'2?/67 ate (7.€-01

CLINICAL DETAILS and RELEVANT MEDICAL HISTORY

lon ﬁa'«y\v) g lseg bock fuw [ (sz—A ZYe
J — ’
lehy opud m«ﬁm.; — A e a0

a
Is this patient urgent? Yes ~ 7 :DLO UV‘M.O ﬂ/’ v\.,
If Yes please state reason N - 7 M

THERAPIST'S REPORT .
Ppeb - 111V OS - s ard odluwesd o sereed (wb\_)n(.)’\\j,
e hos csoe been (oanad a Teds PPN

Fobtaua«s_:p cppks DO DA .
No shrthor coateck | E'I.SCh“"S*"D

Therapists Name  je gV Lesir Date 43, i -G
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NHS Contact - Read

Date: Tue, 17 Jan 2006 08:03:51 -0000

From: <jeremy.brown@staffsamb.nhs.uk> |
Subject: GP Out Of Hours - Patient Call Notification
To: <mansion.hcuse@nhs.net>

Cc: <oohcallcentre@staffsamb.nhs.uk>

TAYLOR, I.A. - MANSION HOUSE SURGERY ABBEY STREET

Patient: HARRIS, YVETTE / Date of Birth: 23 Aug 1879

Contacted the GOH Call Centre for Medical Advice on 17 Jan
2006 at 01:07:03

Patient Address: 58 TAWNEY CRESCENT, , STOKE-ON-TRENT, ST3 6LS

Diagnosis: Prescription/Medication Problem

PATIENT ON BUPRENOMORPHINE FOR A BACK PROBLEM; CAN SHE TOP UP
WITH PARACETAMOL OR NUROFEN ETC, .SPCKE TO TRUST DOCTOR WHO
ADVISED NUROFEN WOULD BE BETTER BUT PARACETAMOL CK.

Notes:

This is a auto-system generated Email, please reply to the
above FROM address if you have received this message in error,
or have any change of details.

Prn—,

17 14N 2005

-E

https://webmail03.dc1.nhs.net/wm/mail/read.htmi?sessionid=-3ad60d321&op=delete&ui...

T

=

H

Page 1 of 1
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Our ref: AJS/IMB

Referral date: 16/01/2006

Unit number:

Referring GP: Dr. AL Stafford G910916
Practice code: ME3069 (SW Staffs PCT)

NHS Referral for Routine appointment at CPN clinie at St George's Hospital ‘

Dear CPN

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age 26 NHS No. 6336754146
3 Coppice Gardens, Stone, Stafls, ST15 8BL. Telephone No. 615828

Many tharks for seeing this young lady who has been low and weepy for approximately two years
since the birth of her daughter. She does not sleep and is now having thoughts that she would be
better off dead, though I did not feel was actively suicidal today. She has in the past coliected
tabiets with a view o taking them, but this has not happened now for at least the last two months.
She has no psychotic thoughts or delusional ideas.

She has a history of chronic back pain and has taken numerous anaigesics for this which has really
failed to improve her pain.

I have suggested an anti-depressant tabiet but she is very unkeen on this at present and has
specifically requested your help. Many thanks for seeing her.

Your sincerely,

Dr. A.J. Stafford

Current medications with date of last issue are :
Medication - Adl

Details Dogage/Quantity
Current Actite
20412720058 Amitriptyline Hydrochloride Toblets 10mg | ONE AT NIGHT, 56 tablet(s)
130120068 Buprenorphine Tablets 200 micrograms L OR 2 TDS PRN, 100 tablei(s)
ALTERATION. Digzepam Tablets 5 my ON PRN, 2§ tablet(s)

Dr IA Taylor MEChE DCH DRCOG » Dr Janet Eames MBBES DRCOG DFFP MRCGP
Dr AJ Stafford MBCHE BmedSci DRCOG MRCGP » Dr JP Ballinger MEBS MRCGP
Dr Laura Day DFFP MBECH DRCOG » Br Kate Millward MBChB DRCQG DFFP MRCGP
Dr § Chakraborty MEChE MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBES BESc MRCGP DipOccMed
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Br Laura Day DFFP MEBCH DRCOG » Br Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed
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Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Our ref: AJS/IMB
Referral date: 16/01/2006
Unit number:390437

Referring GP: Dr. A.J. Stafford G910916
Practice code: M83069 (SW Staffs PCT)

NHS Referral for Routine appointment at Mr V Kathuria Trauma & Qrthopaedics clinic at Mid
Staffordshire General Hospitals Nhs Trust

no henefit.

Medication - Al

Dear Mr Kathuria

Yours sincerely,

Dr. Al Stafford

I am grateful for your expert review. Many thanks.

Current medications with date of [ast issue are :

Miss Yvette Elizabeth Harris DOB 23/08/1979 Age26. NHS No. 6336754146
3 Coppice Gardens, Stone, Staffs, ST15 8BL.  Telephone No. 615828

Many tharks for seeing this pleasant fady whom.you saw in March 2004 with a diagnosis of

mechanical back pain which she has had for@ number of years now. The pain is affecting her sleep
and currently she s becoming increasingly depressedidue to the chronic pain. She has tried Kapake,
Co-Dydramol, Tramadol, Diclofenac, Nefopam and Meptid which has fatled to control the pain and
Fam currently trying her on some Temgesic,

The pain is over her lower thotacic spine and lower lumbar spine with no sphincter involvement.
She has had physiotherapy in the past with no benefit and she has tried a TENS machine, again with

Details

Dosage/Quantity

Current Acufe

20412720057

Amitriptyline Hydrochloride Tablets 10 mg

ONE AT NIGHT, 56 tablei(s)

13:012006P

Buprenorphine Tablets 200 micrograms

I OR 2 TDS PRN, 100 tablet(s)

ALTERATION.

Diazepam Tablets Smg

ON PRN, 28 tablei(s)

Dr A Taytor MEChE DCH DRCOG » Br Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MEChE BmedSci DRCOG MRCGP » Br JP Ballinger MBES MRCGP
Dr Laura Day BFFP MBBCH DRCOG » Dr Kate Miflward MBChE DRCOG DIFFP MRCGP
Dr S Chakraborty MEChE MRCP{UK) DFFP MREGP « Dr Anne-Marte Houlder MBES BSc MRCGP DipOccied
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NHS Contact - Read G . - Page Lo
ﬂdMUEﬁ oA

Date: Mon, 26 Dec 2005 08:04:10 -0000

From: <jeremy.brown@staffsamb.nhs.uk> |
Subject: GP Out Of Hours - Patient Call Notification
To: <mansion.house@nhs.net>

Cc: <oohcalicentre@staffsamb.nhs. uk>

TAYLOR, I.A. - MANSION HOUSE SURGERY ABBEY STREET

Patient: HARRIS, YVETTE / Date of Birth: 23 Aug 1979

Contacted the OOH Call Centre for Medical Advice on 26 Dec
2005 at 00:30:06

Patient Address: 58 TAWNEY CRESCENT, , STOKE-ON-TRENT, ST3 6LS

Diagnosis: SWELLING

CAS ID: 1819487 Condition: ?ALLERGIC REACTION/TONGUE SWOLLEN
& LARGE/LAST 1.5 HRS/Rash/Skin Problem/Allergy 12 years and
over Disposition Text: Speakito GP within 2 Hours Nurse
Notes: This call will now be transferred to the gnergency
services, if the call is disconnected please call 999
immediately.\nMcst allergic reactions are of a minor nature
and settle after intermittent symptoms over a couple of
days.\nTry to identify the allergen, then avoid further
contact with it.\n<<< INSTRUCTIONS FOR ALLERGIC REACTICONS
>>>\nWORSENING: If symptoms persist, worsen or any new
symptoms devedop, call us back or contact the GP practice.

Notes:

~ Pt has eaten something and noticed tongue started to swell
1.5 hours ago. Tohgue has now started to reduce back to normal
size. Has had @ similar reaction in the past. Pt has no
problems swallowing or breathing. Pt wanted to know if can
fake piriton. Advised yes, but to ring 999 if diff swallowing
or breathing.

This is a auto-system generated Email, please reply to the
above FROM address if you have received this message in error,
or have any change of details.

https://webmail03.dc1.nhs net/wm/mail/read.html?sessionid=-3e6f06565&op=deletedeuid... 28/12/2005

'3
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Cannock Chase &Y |

Primary Care Trust

COMMUNITY PAIN PROGRAMME

Our Ref: SM/LF/AJA

Date: 3ijte]e 5

Dear ()r Sr=a fto2t

Re: Yre He trarvy p.oB. 23370

The above patient has been referred to the Community Pain; rogramme by

.................. LDecrrs. Selllg - Prsg ...,

The outcome of the assessment was:
D04 .

P

ﬂ/éz J/ﬁﬂ/‘ ,ﬂfok.7/afw.y-._Q anlens conda et /CF . WW/;/
etiont winn 2 /53 o Bl

Should you have any queries or concerns regarding this plan, please do not hesitate to
contact us at the address below.

Yours sincerely

/Zoc/\@

Sarah Matthews Laura Freeman
Senior Occupational Therapist Senior Physiotherapist

Hillsprings Clinic, Green Lane, Rugeley, WS15 2GS !
Tel: 01889 582970 or 01889 578954 Fax: 01889 583212 :
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Mansion House Surgery
Abbey Sireel, Stone, Siaflordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

3% November 2005

Miss Y.E. Harris

3 Coppice Gardens
Stone

Staffordshire STi5 8BL

Dear Miss Harris

I am sorry to hear from that you faiied to keep your recent appointment in the
Community Pain Programme Clinic with Sarah Matthews, Senior Occupational
Therapist on 31 October 2005, Unless we contact them to say otherwise, the hospital
will assume that you no fonger want or need lo be seen again.

In the interest of reducing waiting lists, all the local hospitals ask that you contact them,
even at short notice, if you are unable to attend an appointment for whatever reason, or if
vou no fonger wish to be seen again. Another patient may then be offered your siotora
new appointment made for vou i required.

I you would still like to attend this clinic, perhaps you eould contact my secretary at the
surgery to give us the details, and we would be'pleased to arrange another appomtment
for you.

Yours sincerely

Dr. A. ). Stafford
(signed on his behalf)

Dr IA Taylor MBChB DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBCHB BmedSci DRCOG MRCGP » Br JP Ballinger MBBS MRCGP
Dr Laura Day DFFP MBChB DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP DipOccMed
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Mansion House Surgery
Abbey Sireel, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Dr IA Taylor MBChE DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP » Dr JP Ballinger MBBS MRCGP
Dr Laura Day DFFP MBChB DRCOG » Dr Kate Millward MBChB DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MRCPUK) DFFP MRCGP » Dr Anne-Marie Houlder MBBS BSc MRCGP RipOccMed
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ORTHOPAEDIC TRIAGE CLINIC REPORT (CONFIDENTIAL)
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Mansion House Surgery
Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone {01785) 815555 Fax {01785) 815541

Referral date: 17/08/2005

Unit number: 390437

Referring GP: Dr. AL StaffordG910916
Practice code: MB3069 (SW Staffs PCT)

NHS Referral for Routine appointment at Kathuria Trauma & Orthopaedics clinic at Mid Staffordshire

General Hospitals NHS Trust

Dear Mr. Kathuria

Miss Yvette Elizabeth Harris DOB 23/08/1979  Age 26 NHS No. 6336754146
3 Coppice Gardens, Stone, Staffordshire, ST15 8BL
Telephone No. 615828

Many thanks for seeing this pleasant young lady whom you saw in March, 2004 with a
diagnosis of mechanical low back pain, which she has had for a number of years now. She says
that, for the past two years, the pain has heen'worse and is affecting her sieep and she is taking
stronger and stronger painkillers, with no benefit< She has tried Kapake, Codydramaot,
Tramadol, Diclofenac, Nefopam and is cumrently taking a combination of Meptid and
Paracetamol. She has also been taking sleeping tablets to help her sieep.

She compiains of pain over her lower thoracic spine and lower umbar spine, with no sphincter
involvement. She has tried physiotherapy in the past, with no benefit and I have suggested that
she reattends with a view to trying a TENS machine, but as she is taking significant amounts of
opioid painkiliing medication and Temazepam, [ would appreciate vour expert opinion and
review, to see how we manage her symptoms optimaily.

1 am gratefulfor your heip.

Many thanks.

Yours sincerely

D AJ Stafford

Current medications with date of last issue are :
Medication - All

Current Acute Details Dosage/Quantity

28/47.2005P Temazepam Tablets 20 mg ONE AT NIGHT, 28 tablet(s}

16/08/20035P Temazepam Tablets 20 mg ON PRN, 14 tablet(s)

12/0872005P Amitriptyline Hydrochloride Tablets 10 mg IN, 28 abletis)

09/08/2005P Co-Proxamol Tablets TAKE ONE OR TWO FOUR TIMES A DAY

AS REQUIRED, 100 tablet(s)

01/0372005P Levonelle One Step Tablets 1.5 mgp AS DNMREECTED, | tablet(s)

Current Repeat

Dr IA Taytor MBChB DCH DRCOG » Dr Janet Eames MBBS DRCOG DFFP MRCGP
Dr AJ Stafford MBCHhEB BmedSci DRCOG MRCGP » Br JP Ballinger MBBS MRCGP
B Laura Day DFFP MBBCh DRCOG # Br Kate Miflward MBChE DRCOG DFFP MRCGP
Dr § Chakraborty MBChB MREP{UK) DFFP MREGP « Dr Anne-Marie Houlder MBBS BSc MRCGP DipOcciMed
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Emergency Dept Royal Infirmary
Stoke on Trent, 8T4 7LN
Tel: 01782 554453

Dr IA Taylor 7th June 2005

Mansion House Surgery Abbey St 1 J
‘ Stone N—

ST15 8YE

Dear Dr Taylor

Re: Yvette HARRIS 58 Tawney Crescent, Mei
Stoke-On-Trent, ST3 6LS / Tel No: NK / D-0-B: 23/8/1979 [
Cas No: 1002976433 / HISS No: 1142317 / NHS No: NK |

This patient attended the RTAE on the 17 Jun 2005 at 18:40

Source of Referral: Triage Code and Category

Self-Referral Triage: Orange // Category: Unwell Adult

Diagnosig: Remarks:

1 Allergic response ?cause, erythematous rash over arms and legs lower abdo., |

upper chest

Investigations performed: Remarkg
1 Clinical Examination chest clear, avs, p/a:normal, throat clear airway patent
} Treatment performed: Remarks: !
None
Medication prescribed: Remarks
1 Chlopheniramine Iv
2 Hydrocortisone v

Disposal:

1l Sent Home [

Yours Sincerely, Dr R Hawat [Sho)
Report name e3_xta%9.rpt 1.47 05/01/04 - produced at 21:56 pm
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bortion & advice

Our Ref: PC/DEG g 4
Stafford General Hospital
Weston Road
29 Januwary 20605 s ;’;‘aff‘:’rd
iy ST16 38A
PRIVATE & CONFIDENTIAL - 4 PR ey T: 01785 257731
o [ (sattirdays only)
Dr I Taylor ! M\T
Mansion House Surgery L
Abbey Street L
STONE b
Staffs : -
e
ST15 8YG
-
Dear Dr Taylor

RE: YVETTE HARRIS D.0.B. 23.08.79 INDEX NO 1403 001514

This patient of yours came to see us secking tefmination of her 12 week pregnancy.

We considered that its continuance would involve risk of injury to her physical and
mental health greater than if it were terminated.

Arrangements were made for her admission on 29 January, where the uterus was
evacuated by vacuum aspiration under general anaesthesia. The operation was
uneventful and she made a good recovery.

She was prescribed Doxycycline 100 mg (14) to take home.

Her post-operative haemoglobin was 12.6 and her blood group is ‘O Rh D’ Posilive.

We would be grateful if you could advise us of any post-operative complications in
order to complete our records and monitor the effectiveness of our practice.

This letter is confidential the contents should not be disclosed without the clients
specific consent.

Yours sincerely

For BPAS
Stafford Day Care Unit

Additional Information;

)

www.b pas.org INVESTOR IN PEOPLE

bpas. Austy Manor Stratford Road Wootton Wawen Henley in Arden B95 6BX T: 01564 793225 F: 01564 794935
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11-Jan-2005
Additional:EMIS attachment reference code
smear non-responder 23 3 03
Filename: E1073DD8-5EAF-4754-BBFE-EAEFD8AE40BC_Save110105172902.tif
Extension:.tif
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ref Mr. Kathuria SG for orthopaedic appt IAT
08-Jan-2004 **+**
Additional:ref Mr. Kathuria SG for orthopaedic appt IAT
ref Mr. Kathuria SG for orthopaedic appt IAT
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Mansion House Surgery

Abbey Sireet, Stone, Siaffordshire ST15 8YE
Telephone {01785) 815555 Fax {01785) 815541

Referral date: 05.01.2004

Unit number:390437

Referring GP: Dr. LA. Taylor G3286568
Practice code: M83069 (SW Staffs PCT)

NHS referral for Routine appointment at Mr. Kathuria's orthopaedic clinic at Staffordshire General
Hospital

Dear Mr. Kathuria

Miss Yvette Elizabeth Harris, DOB 23.08.1979 Age 24 NHS No. 6336754146
17 Redhill Road, Stone, Staffordshire, ST15 8BG
Telephone 815879

This young lady complains of low back pain which radiates:to the left feg. She hasa
tong past history, going back several years, and I diddn fact reter her in June, 2002 to Mr.
Hoyle at her request. Unfortunately she did not attend for the appoiniment.

Her back pain has become worse during herdatest pregnancy and she is finding it
increasingly diffrcult picking up her baby and generally managing with her.

On examination she does not appear (o kave any restriction of SLR and her reflexes are
normal. She is at present taking Cocodamo! 30/300 an Diclofenac 50mg tds.

I would be gratetul for vour opinion with regard to further investigation.

Yours sincerely

Dr. . A. Taylor

Current medications with date of last issue are :

Acutes

Co-Codamol 30/500 Tablets ! or 2 gds prr 100 tablet(s) 7.1.2004
Diclofenac Sodivm E/C Tablets 50 mg tds 84 tablet(s)  7.1.2004

Dr VR Kimber MB ChE DRCOG  Dr [A Tayltor MEChB DCH DRCGG
Br Janet Eames MBBS DRCGG DFFP MRCGP Br N Aldridge MEBS DCHDRCOG
Dr AJ Stafford MBChE Bmed3c DRCOG MRCGF Dr JP Ballinger MEBS MRCGP
Dr Laura Day ME BCh DRCOG
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8 week check
07-Jan-2004 ****
Additional:8 week check
8 week check
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{\rff \fs20paperh 18720 \si240 \margt1920 \margb¥60 \margr225\f2\margi288 \tab \ine
\tab \line \tab \line \tab \line \tab \line \tab Vine \tab \line tab \ine \tab \iine \ab
{field{\"\ffidinst { MERGEFIELD "Tt#/Init/Name" }}~[Tt/Init/Name]\ine \tab {\field{\"\fidinst

{ MERGEFIELD "Address Line 1" }}~IAddress Line 1]}line \tab {Mield{\"\fidinst

{ MERGEFIELD "Address Line 2" }}~IAddress Line 2)}ine \tab {Mieid{*\fidinst

{ MERGEFIELD "Address Line 3" }}~IAddress Line 3]}line \tab {Mieid{\"\fidinst

{ MERGEFIELD "Address Line 4" }}~IAddress Line 4]}line \tab {Mieid{\"\fidinst

{ MERGEFIELD "COUNTY" }~[COUNTY]} \ine \tab  {Mieid{\"\fidinst {
MERGEFIELD "Address Line 5" }}~IAddress Line 5]\ine \tab \ine \tab \line \tab \line \tab
{fleld{"\fidinst { MERGEFIELD ".. Today" }}~]... Today]Nine \tab ¥ine \tab \line \tab Vine
\tab Dear {\Mield{\"\fidinst { MERGEFIELD "Titie Last Name" }}~{Title Last
Namel} \line \tab \line \tab Viine \tab We have made an appointment for you and your
baby to attend \line \tab the surgery on:\ine \tab \line \tab \line \tab Thursday
10th June at 10.C0am\iine \tab \iine Mtab This is for your post natal and your baby's 8
week check.\line \tab Please allow at least 30 minutes for this appointmentas — \line
\tab you will see the Health Visitor and a doctor, and your baby  \iine \tab will also
have his/her first immunisations with the nurseMline \tab \line \tab \iine \tab Hyou are
unable to make this appointment, piease contact  \ine \tab the surgery so that we can
make alternative arrangements Mline Mab \line \tab \line \tab Yours sincerely Vine }}
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t Merged_235.rtf
18-Aug-2003 ****+*
Additional:t Merged_235.rtf

t Merged_235.rtf
Filename: 3BB3D043-4AF8-491D-920B-E8F60494DB2A_EMIS18075_12613.rtf
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Mansion House Surgery
Abbey Street, Stone, Staffordshire ST15 8YE
Telephone {(01785) B15555 Fax {01785) 815541

PRIVATE AND CONFIDENTIAL 18.08.2003
Miss Y Harris

{7 Redhill Road

Stone

Staffs

ST15 8BG

Dear Miss Harris

We have now received the results of your recent blood test and find we need to repeat
it.

Please make an appointment with the phiebotomist or practice nurse to have this done.

Yours Sincerely

Practice Nurse

Dr VR Kimber ME ChB DRCOG  Dr IA Taylor MBChE DCH DRCOG
Dr Janet Eames MBBS DRCOG DFFP MRCGP Dr N Aldridge MBBS DCH DRCOG
Dr AJ Stafford MBChB BmedSci DRCOG MRCGP Dr JP Balfinger MBBS DFFP

Lt Miss **** SDGH/antenatal app VRK

08-May-2003 *****

Additional:Lt Miss ***** SDGH/antenatal app VRK
Lt Miss ***** SDGH/antenatal app VRK
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Mansion House Surgery
Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Referral date: 08.05.2003

Unit number: 390437

Referring GP: Dr V.R. Kimber G3317271
Practice code: M83069 (SW Staffs PCT)

NHS Referral for Routine appoimtment al Miss Powell's Antenatal clinic atStalTordshire General
Hospital

Dear Miss Powell

Miss Yvette Elizabeth Harris, DOB 23.08.197% Age 23 NHS No 6336754146
17 Redhill Road Stone ST158BG
Telephone 815879

I would be gratetud if you could arrange for the confinement of this lady who is now pregrant. She
has seen the midwife who considers her past history of polycystic ovary disease complicating her
pregnancy and [ would appreciate your help.

Yours sincerely,

Dr. V.R. Kimber

Dr VR Kimber MZ ChE DRCOG Dr IA Taylor MBChE DCH DRCOG
Dr Janet Eames MBES DRCOG DFFP MRCGF Dr N Aldridge MBBS DCHDRCOG
Dr AJd Stafford MBChE BmedSa DRCOG MRCGP Dr JP Ballinger MEBS MRCGP
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Manstion House Surgery

Abbey Street, Stone, Staffordshire ST15 8YE
Telephone (01785) 815555 Fax {01785) 815541

Bbr VR Kimber MB ChB DRCOG  Dr IA Tayfor MBChE DCH DRCOG
Dr Janet Eames MEES DRCOG DFFP MRCGP Dr N Aldridge MEBS DCHDRCOG
Br AJ Stafford MBChE BmedSc DRCOG MRCGP Dr JP Balinger MBBS MRCGP
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Lt Miss **** SDGH/expedite app JPB
09-Apr-2003 ***+*
Additional:Lt Miss ***** SDGH/expedite app JPB

Lt Miss ***** SDGH/expedite app JPB
Filename: 03F13B5F-8D30-4E93-9A5C-1E65ED9B84F6_EMIS18075_7070.rtf
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Mansion House Surgery

Abbey Sireet, Stone, Staffordshire ST15 8YE
Telephone {01785) 815555 fax {01785) 815541

9% April 2003 Unit No. 390437

Miss K. Powell,

Consultant Obstetrician & Gynaecologist,
Staffordshire General Hospital,

Weston Road,

STAFFORD

§T16 38A

Dear Miss Powell,

Re: Miss Yvette Harris — Date of Birth: 23.8.79
Formerly of 44 Green Close, Walton, Stone
New address: 17 Redhill Road, Stone, Staffordshire. ST15 8BG
Telephone: (1785 815879

As you will be aware this lady suffers from a polycystic ovarian syndrome and recently
missed her appointment on the 30 December hecause the hospital was not aware of her
recent change of address. I understand a further appointment has been arranged for
mid-June.

Meanwhile she is rinning into problems with breast tenderness and pain which has been
fairly consistentover the Iast two weeks. I suspect that this is related to her rather erratic
cycle, her LMP being approximatety Febroary 17" [ am hoping that when her next
period appears this breast tenderness will cease but meanwhile wonder if it would be
possible to expedite her appointment.

Many thanks for your assistance.

Yours sincerely,

Dr. J.P. Ballinger

Dr VR Kimber ME ChB DRCOG  Dr IA Taylor MBChE DCH DRCOG
Dr Janet Eames MBBS DRCOG DFFP MRCGP Dr N Aldridge MBBS DCH DRCOG
Dr AJ Stafford MBChE BmedSd DRCOG MRCGP Dr JP Ballinger MBBS MRCGP
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ref Mr Hoyle SG for orthopaedic appt IAT
13-Jun-2002 ****
Additional:ref Mr Hoyle SG for orthopaedic appt IAT
ref Mr Hoyle SG for orthopaedic appt IAT
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{\rtf \fs 1 2\paperh 15840 \si24C \margtC YmargbC \margrZ25\f2\margiC \line \line Referral
date: 13.6.2002 line Unit Number.  390437\line Referring GP: Dr LA. Taylor
(33286568\ne Practice code:  M83069 {SW Staffs PCT\ine \line NHS Referral for
routine appointment at Mr. Hoyle's orthopaedic clinic at \line Staffordshire General
Hospitaline \line \line Dear Mr. Hoyie\line \line Miss Yvelte Elizabeth Harris, 23.08.1979,
NHS No 6336754 146 \line 44 Green Close, Waiton, Stone ST15 0JG \ine Telephone
(7796422375 Mine \line \ine \line This young woman has requested referral for an
opinion about her back pain Mine which has been present for about a year. She
describes several areas of pain \ine in the mid-thoracic and upper lumbar region andher
main problem is that she \line is very stiff in the moming and after sitting for any length of
time. There \line is no history of injury and no radiation of the pain. \line \line She works
as a shop assistant which she finds difficult because of the iifting Vine when she has
more acute pain. We suggested referral for physictherapy, but \ine she wouid prefer to
see a specialist first.\ine \line | would be grateful for your opinion \line \line Yours
sincerely \line \line \line Dr. LA. Taylodfline }}
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Inadequate smear 2 months

19-Feb-2002 *

Additional:lnadequate smear 2 months
Inadequate smear 2 months
Filename: FE041D3E-7B5F-4241-85FD-C1AEA1448186_STANDARDA489.rtf

Extension:.tif
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{\rtf \fs20paperh 16800 \si240 \margt860 margh960 \margr225\f2\margi432 \tab Dr.
V.R. Kimber Mansion House Surgeryline tab Dr. LA. Taylor Abbey
Streetiline \tab Dr. Janet Eames Stonetiine \tab Dr. N. Aldridge
Staffordshire ST15 8YE\ine \tab Dr. A. Stafford Tel: 61785 8§15555\ine \tab
Dr. J. Ballinger Fax: 01785 815541\line \tab Vine \tab \line \tab Private and
Confidentialiine \tab {field{\*\fidinst { MERGEFIELD "TH/init'Name" }}~[Tt/Init/Name]}
...Todayline \tab {\fleld{\*\fidinst { MERGEFIELD "Address Line 1" }}~IAddress Line
1hline \tab {Mield{\"\fidinst { MERGEFIELD "Address Line 2" }}~[Address Line Z]}ine
tab {fieldf\"\idinst { MERGEFIELD "Address Line 3" }}~[Address Line 3]Wine \tab
{fleld{\"\fidinst { MERGEFIELD "Address Line 4" }}~{Address Line 4]}\ine \tab
{\feld{\fidinst { MERGEFIELD "COUNTY" }:~[COUNTYNine \tab {\Mieid{\"\fidinst

{ MERGEFIELD “Address Line 3" }}~IAddress Line 5]}Mine \tab \line Mab \line Mtab
Dear {Mfield{\"\fidinst { MERGEFIELD "Title Last Name" }}~{Title Last Name]} \line \tab
\line \tab \iine \tab Your recent cervical smear resuit has now been received and VlineMab
is reported as having insufficient material to enable an \ine \tab accurate test.\liine tab
Would you therefore, kindly,make an appointment for a \iine \tab repeat smear in two
months time Mine \tab \line \tab Yours sincerely\line itab Vline \tab \iine \tab Vine \tab \ine
\tab \b\ul PRACTICE NURSEne }}
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REF MISS *** SG FOR GYNAECOLOGY APPT IAT
15-Feb-2002 *****
Additional:REF MISS ***** SG FOR GYNAECOLOGY APPT IAT
REF MISS **** SG FOR GYNAECOLOGY APPT IAT
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{\rtf \fs 1 2\paperh 15840 \si24C \margtC YmargbC \margrZ25\f2\margiC \line \line Referral
date: 15.2.2002 line Unit Number.  390437\line Referring GP:  Dr A Taylor
(33286568\ine Practice code: MB83069 {Stafford PCG\ine Vine NHS Referral for
routine appointment at Miss Poweil's gynaecology clinic at \iine Staffordshire General
Hospitalline \line \line Dear Miss Poweiiliine \line Miss Yvelte Eizabeth Harris,
23.08.1979, NHS No 83368754148 \line 44 Green Close, Walton, Stone ST15 0JG.\ine
Telephone 07796422375 Mline \line \line This young lady has had primary infertility for the
past two years. MHer \iine periods are somewhat regular, occasionaily every two weeks
and sometimes \ine she has gone six months without a peried from the age of 15, \ling
\ine | enclose copies of her recent blood tests and hormone investigations. | ¥ine have
also arranged for her partner to have a semen analysis.\ine \line The oniy abnormality at
present seems to be a testosterone result elevated at \ine 3.7. Vine \line | would be
grateful for your opinion with regard to investigation \ine \ine Yours sincerely \line \ing
\ine Dr. LA, Taylorine }}
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Make appt. with doctor - nurse It. AIB 3
29-Jan-2002 ****
Additional:Make appt. with doctor - nurse It. AIB 3
Make appt. with doctor - nurse It. AIB 3
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{\rtf \fs20\paperh 16800 \si240 \margt 1680 \margb?20 \margr225\2\margi0 \iine
Mansion House Surgery,dine Abbey Street \line
STONE Mine \ine Telephone : Stone 815555 \ine Ref: AIB 3\ine \line
{field\Vidinst { MERGEFIELD "...Teday" }i~{... Today]MNine \ine Private and
Confidentialine {\field{\"\fidinst { MERGEFIELD “Tt/Init/Name"
H-{Tt#InitName]pine {Mield{\"\fidinst{ MERGEFIELD "Address Line 1" }}~{Address Line
1jline {field{\""\fidinst { MERGEFIELD "Address Line 2" }}~JAddress Line 2]j\ine
{\field\*\fidinst { MERGEFIELD "Address Line 3" }}~{Address Line 3]}\ine {field{\*\fidinst

{ MERGEFIELD "Address Line 4" Y}~[Address Line 4)}lline {Mieid\"\idinst {

MERGEFIELD "COUNTY" }}~ICOUNTY]Nine {field(\"\fidinst { MERGEFIELD
"Address Line 5" }}~[Address Line 5]\ine \line \line Dear {\field{\"\fidinst {
MERGEFIELD “Titte Last Name" }}~{Title Last Name]},\line \line We have now received
the resuits of your recent tests \line \ine Would you please, therefore, make a routine
appointment with  \line \line the Doclor, at your convenience, to discuss them.\ine \line
\iine ine \ine \line Yours Sincerely\line \line \line Practice Nurse\ine}}
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Nurse It. for repeat blood test [2]
28-Jan-2002 ***
Additional:Nurse It. for repeat blood test [2]
Nurse It. for repeat blood test [2]
Filename: 4B4B8F03-87F7-4FC4-B5E0-9C9937C2702E_STANDARD91050.rtf
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{\rff \fs20\paperh 14880 151240 \margt¥60 wnargb860 Ymargr225\f2\margi432 \tab Vine
\tab Mansion House Surgery \line \tab Abbey Street \line \tab
STONE Mine ‘tab \ine \tab Telephone : Stone 815555 Vine \tab \line \tab
Private and Confidentiailine \tab {ifieid{\"\fidinst  { MERGEFIELD "Tt/Init'Name"
BT InitName]Nine \tab {Mield(\"\fidinst { MERGEFIELD "Address Line 1"
H~[Address Line 1)jline \tab {Mield{"\fidinst { MERGEFIELD "Address Line 2"
H~[Address Line 2)}ine \tab {Mield{\"\fidinst { MERGEFIELD "Address Line 3"
N~TAddress Line 3]\Mine \tab {fieid{\"\fidinst { MERGEFIELD “Address Line 4"
W~[Address Line 4]\line Mtab {\fleld{\"\fidinst { MERGEFIELD "COUNTY"

BCOUNTY Rine tab {Mield{\"\fidinst { MERGEFIELD "Address Line 5"
Yi~[Address Line 5]\ine tab \line \tab {Meld{\*\fidinst { MERGEFIELD "...Today"
H...Today]}ine \tab \ine \tab Dear {{field{\"\idinst { MERGEFIELD "Tittle Last Name"
H~{Title Last Name]}, Vline \tab \iine \tab We have now received the results of your recent
bleood test ine \tab and find we need to repeat it \line ab Vine \tab Please make an
appointment with the Practice Nurse to have \iine \tab this done\ine Mtab Vine \tab)\ine
\tab Vline ‘tab Vine \tab Yours Sincerely,\line \tab \line \tab Vine \tab \line \tab \line \tab \line
\tab Practice Nursetline }}
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Lt pt re early morning MSU KM
23-Nov-2001 ***
Additional:Lt pt re early morning MSU KM
Lt pt re early morning MSU KM
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Extension:.tif
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{irtf \s20\paperh 16800 \si240 \margt2880 margb720 \margr225\2vmargi0 23rd
November 2001\ine \ine Miss Y. Harmris \line 26a Lichfieid Street \line Stone \line
Staffordshire. Vline ST15 BNB\iine \line Dear Miss Harris \line ¥ine Following your recent
appointment | notice that we do not have a \line pregnancy test result from two weeks
ago, either in your notes or on ¥ine computer. We also do not seem to have a record of
the pregnancy test \line being sentline \line | therefore think it is fairly important to send
off an early morning \ine sample of urine to the labs to exclude pregnancy as a cause of
your ¥ine fack of periods. \line Mine Best wishes\line \line Yours sincerely \ine \line \line
Dr. K. Millward\line }}
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H.M.G. Urine Specimen
09-Feb-2001
Additional:H.M.G. Urine Specimen
H.M.G. Urine Specimen
Filename: 6B35D6B9-27C1-4907-8D72-305F2F71A92C_STANDARD90185.rtf
Extension: tif
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{\rtf \fs20\paperh 16800 \si240 \margt1440 \margb 1440 \margr225f2\margiC
{\feld{\*\fidinst { MERGEFIELD "Surgery1" }}~ISurgery1]\ine {\field{\"\fidinst {
MERGEFIELD “Surgery2" B~[SurgeryZ]ine {\fleld{\*\fidinst { MERGEFIELD
"Surgery3" N~[Surgery3)hline ST15 8YE\ine \line Yine Tel : 01785 815555\ine \line \line
Private and Confidentiafiiine {\field{\*\idinst { MERGEFIELD "Tt#Init/Name"

BTt InitYName]\line {Mield{\"\fidinst{ MERGEFIELD "Address Line 1" }}~{Address Line
1jline {field{\""\fidinst { MERGEFIELD "Address Line 2" }}~JAddress Line Z]j\line
{\field\*\fidinst { MERGEFIELD "Address Line 3" }}~{Address Line 3)}ine {field{\*\fidinst

{ MERGEFIELD "Address Line 4" Y}~[Address Line 4)}lline {Mieid\"\idinst {
MERGEFIELD "Address Line 5" }}~jAddress Line 5)}lne \line Viine Dear {fleld{\"\fidinst

{ MERGEFIELD "Title Last Name" }}~[THle Last Name]},\iine \liine Your recent
urine sampie resuit has now been received and is \iine borderline. We need you to bring
in a repeat sample, in a stesile line container, which you can obtain from the surgeryiline
iine Mine \ine \iine Yours Sincereiy \line \line \line \ine \line Practice Nurse\ine }}
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individual new patient
10-Feb-2000 *****
Additional:individual new patient
individual new patient
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{\rtf \fs20\paperh 16800 \si240 \margt1440 \margb1440 \margr225¥2\margiC
MANSION HOUSE SURGERY\line ABBEY STREETVine
STONEdine STAFFSVine ST15 8YENMne
Tel : G1785 815555\ine \line \line {\ield{\\fidinst { MERGEFIELD "Tt/Init'Name"
[T InittName[J\line {field{\"\fidinst{ MERGEFIELD "Address Line 1" }}~IAddress Line
1Jhine {Mield{"M\fidinst { MERGEFIELD "Address Line 2" }}~JAddress Line Z]Nine
{fleld{\"\fidinst { MERGEFIELD "Address Line 3" }}~JAddress Line 3)}\ine {field{\"\fidinst
{ MERGEFIELD "Address Line 4" }}~jAddress Line 4]\ine {Mield{\"\fidinst {
MERGEFIELD "COQUNTY" }}~ICOUNTYWine {fieild\*\fidinst { MERGEFIELD
"Address Line 5" }}~[Address Line 5]hine Vline \line {Mfield(\"\fidinst { MERGEFIELD
"...Today" $i~{...TodayJ}ine \line ¥ine Dear {\field{\*\fidinst { MERGEFIELD "Title Last
Name" }}~{Tile Last Name]}, \iine Vine ¥ine Welcome to our PracticefMine \ine As you
have recently ioined our fist, we would like to invite you Yline to a special consultation with
the Practice Nurse. This is very \line vaiuable, as often we do not receive-past medical
records for some \line time and we therefore require your medical history \iine \line The
consuitation will take the form of a discussion about previcus \line Hiinesses, allergies,
lifestyle etc., and also a general \line examination including measurement of bloed
pressure and weight.\line \line Please telephone the Surgery to arrange an appointment
at a \line mutually convenient time and you will need to bring a specimen of \iine urine
when you attend \line \line Thank you in anticipation.\line \line ¥ine Yours sincerely \line
\ine J. Page\line \b Stone Surgery.\b( \bC Vine }}
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