FINNIE, George (Mr)

Date of Birth: 23-Jul-1965

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

FINNIE, George (Mr) Date of Birth: 23-Jul-1965 (60y)

Flat 0/4, 1 Bedford Street, Glasgow, G5 9BD

CHI Number: 230 765 6057 Home Tel: 07555093796
Usual GP: MCINTYRE, Lisa (Dr) Work Tel:
Patient Type: Community Registered Mobile Tel:
Registered: 13-Jan-2022 Email:
Language: unknown Dispensing: No
. Transport
Advocacy Needs: Needs:
Problems
Active
Significant Past
11-May-2022  [X]Moderate depressive episode 04-Aug-2022
Minor Past
Medication
No Current Medication
Allergies

No allergies recorded.

Planned Events

02-Jun-2026 Please enter Ethnicity

Consultations

26-Jul-2024
Additional

26-Jul-2024
Additional

05-Jul-2024 12:00

Comment

05-Jul-2024 11:53

Comment

Printed 9:35am 02-Jun-2026

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH6 Clinic outcome letter to GP | Florence Street Clinic Community
Mental Health Team | Megan Cassidy

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH65 Discharge Letter To Patient | Florence Street Clinic Mental
Health | Megan Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Phonecall with Georges GP Dr McCrossan. Very productive discusshion re ongoing
presentation and susdality. Agreed risk of beocmming trapped in a loop or
re-refersla due to presistain susidal thoughts. Inportant to see these in context of low
risk of action an high engadement with other health protective behaviurs such as
attening all appointments for feet. Ageed OT will send letter wth this info for
refrence.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Home visit with George,

discussed dicharge plan. George continues to struggle with physical health
rerporting pain in feet, more mamagment upcomming and weekly appontments.
Geroge thrfore feels he cant progress at the moment with inreasing his activity in
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Date of Birth: 23-Jul-1965

02-May-2024
Additional

18-Apr-2024
Additional

17-Apr-2024 16:02

Comment

28-Mar-2024 16:58

Comment

28-Mar-2024
Additional

21-Dec-2023 12:04

Comment

13-Dec-2023 16:16

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

terms of social contact.
Has been sucesfull in getting to the celtic park disabld fans list. Haiiay about this

dispite 5 year waight time. Stated that he will get his daughter to mamage
getting in touch for tiks in the lottery. Happy about this as she would get a
companion ticket. Plans to do.

Stated that he still struggles at times with feeling low and susidality. Highlighed to
Geroge that this seems to have been part of his thikning for a long time- given large
number of adverse life events, very understandably so. No significant history of
acitve suside attempts. More significant history of passive harm via not or
sproadically engading with medication treatments.

George stated that he would be willing to discus this again with GP. Highlighted
need for diabetic management as part of managmet of feet. Geroge in agreement.
Highlihted to geroge that one of his main fears- building relaships with others, he
has done realy well with OT, encoraging that he can rech out to others in the right
circimstances. Geroger in agreement.

Plan. Dischage letter to gp with summary of susidality and to geroge with resources
didscussed.

Florence Street Resource Centre CASSIDY, Megan (OT)
Attachment 2 MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Mental Health | Megan
Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

George unable to attend visit at florish house today. OT called in AM to confirm.
George stated that is currently back in hospital.

Will review next week.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Letter completed- adp support snd new appoitment.

George has had further two removed, had further stay in hospital.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Discusshion in MDT re George. Has engade in support from OT re speaking about
past however very reluctant to follow up any suggestions / engade in any
psychological work. OT clear that this cant continue in-deffinetly however dose feel
there has been some reduction in risk as George now much more activitly engade in
his physical care needs; attending appointments and taking more of medication than
prior to engadement. Agreed that if not willing to take active engadement steps will
discharge.

Home visit with George. Spoke extensivily about his older sisters death in October-
had not spoken to his sister in 10+ years following the death of his dad. Reported
that she was one year older than him and had 'been ok' growing up, however died
quite suddenly. Family made no contact, did not share funeral plans. Stated that he
was not welcome but also stated that he was spoken about during the mass and
Isted as her bother.

Has also fallen out with daughter. The was also as a result of complex feelings
around fureal.

Weekly appointments with podiatry onging. Still not talking all meiation as precribed-
advised to dispise or hand back anyting extra to reduce risk of OD inpulsivity.

Spoke mainly about the dynamics about this, acnolages that quite lonely but
resistaint to doing anything aout this, plans to spend christams alone. Agreed that
OT wuld provide some info to use over chirtams.

Agreed florish house in the new year and d/c following this.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)
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Comment
08-Dec-2023

Additional

07-Dec-2023 13:39

Comment

30-Nov-2023 12:10

Comment

14-Nov-2023 13:48
Comment

24-Oct-2023
Additional

20-Oct-2023
Additional

18-Oct-2023 13:41

Comment

05-Oct-2023 16:58

Comment

14-Sep-2023 16:40

Comment

04-Sep-2023
Additional

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

Number of attempts to call today- no answer.

Winvoice Pro Filing BROWN, Louise (TeamSecretary)

Entered By: CASSIDY, Megan (OT)

Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Louise Brown

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Recxived task that George had called in respoce to OT's voicemail. Returend call,
however no answer. left vicemail stating would send further app via letter.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(QT)

Attempted home vist, no answer to phone, curtains closed. No answer to door. Car
not in drive.

Clinaical portal showing appoitment today with the foot ulcer clinic, further
appoinment tomorrow. Evidence of frequent appointments, all attended.

Will discuss at MDT.

Group consultation (NHS GG&C Mental Health Services) WILSON, Amy (CPN)
CMHT DUTY ENTRY: Telephone call attempt to cancel planned appointment with
OT colleague M Cassidy for tomorrow, due to unforeseen circumstances. Voicemail
left with cancellation and reiterated use of contact numbers in mean time if required.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment 2 MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Mental Health | Megan
Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

task recived:

Hi Megan George Fiinie has asked if you can confirm his appointment as he is not
sure if it is today or tomorrowRegardsLaura

Caled ot confirm that next visit Nov 9th. Voicemail left. Equipment dshould be
getting delivered.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall from George in some distress. Stated that older sister has died, had
found out via facebook and none of the famiy where spekaing to him or informing
him re the time of the funeral.

Upset about this, however reports that saw sister at cousins funeral 1 month ago,
but hasn't spoken to her since the death of there father many years ago.
Estrangment from other siblings also long standing.

Planed appointment next week moves to 11:30am.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Home visit to George.

Now in new property, spars but new and appropriate furniture. Happy with new
location and quality. Level acess.

Bathboard to be swaped to one that adhears better, rail and shower stool to be
ordered and provided.

Reluctant to comit to doing anything to inporve MH however admits that has been
lonely.

Spoke at some length about medication. Discussed how he only narroly avoided
losing more of his foot and things can 'go bad' quickly. Meds give hom the best
chance of staying wwell for as long as possibile or being able to recovver. Advised
to not take meds all in one time in AM, finds this makes him feel sick and gag.
Advised to take a few at a time to avoid this over the course of the AM.

Plan: Speak with jim re ongoing support to engade.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Community Mental
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31-Aug-2023 16:45

Comment

30-Aug-2023 16:58

Comment

21-Jul-2023
Additional

20-Jul-2023 14:24

Comment
19-Jul-2023 11:28

Comment

28-Jun-2023 10:15

Comment

06-Jun-2023 16:14

Additional

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

Health Team | Megan Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)
Appoitnment confimed for 14th of Sep,

Equipment confirmed for 8th of Sepo:
Client CHI Number s 230765605W Clent
CHI Number is 2307656057 As of : e following orders on booking

BK02255340 have the status of on jny (08/09/23): Order No: 1 delivery of Item
[OT17B] PERCHING STOOL - WITH PAD Status: allocated Order No: 2 delivery of
Iltem [OT19D] KITCHEN TROLLEY - METAL W Status: allocated Order No: 3
delivery of Iltem [OT1B] BATHBOARD SLATTED 26 INCH Status: allocated Order
No: 4 delivery of ltem [OT201] SOLO EASIGRIP STEEL GRAB Status: allocated

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall with George to touch base. Still no resolution with equipment.

Now in new flat full time. Health continued to be a challenge. More certain that will
lose the rest of foot due to ongoing infection and lack of healing. Down about this.
Reported feeling more hopeless about medication again. Plan: home visit, will
confirm app tomorrow once spoken to equipu.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Mental Health | Megan
Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Equipment re ordered for deliver on Monday the 31st.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall with George. OT reported has been trying to caseup equipment. Due to 4
failed delivery attempts, order has been cancaled and will need re done.

George reported that he has waighited in each time he has been asked to and
nothing has turned up, this has happened twice. After each failed attempt Equip U
made a further attemot however this was done with no communication re date so flat
was empty.

Geroge reported that he needs to cancel tomorrow as he is attending a family
gatherting ahead of a funeral on Monday. Reports that this is his cousin who 'threw
him in the grave' and that he had mixed feelings about it all. Was seen and ignored
by his sisters and other family members dispite obvious injury.

Reported that goot failing to heal and plans for further surgery as 'they missed a bit'
and 'it wont heal' feeling low about this and pessimistic.

Plan: re order equipment, re arrange appointment

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall to George- no answer.

Spoke with Equip U re Order 1217093A for 1357657 (Global) Flat 0/4 Glasgow.
Reported that listed as had not been able to gain entry but no furher details. Gorge
stated tha tOT previously that he was at home in the flat waigitng on deliver on both
these occashions. OT communicated that this had caused stress and
inconvenience.

Agreed re-delivery on onday the 3rd of July. Agreed OT would inform George. OT
also provided clients mobile no to equip U so they could phone if they became lost
on way to flat. Very new block of flats, OT had became quite lost on first visit
suspects this may have played a role.

Dictated letter to George asking him to be at home on the 3rd. Also left voicemail
with same info and reporting that equip U have mobile no therfore shoould be in
touch if any issues.

Further Home visit app offered for 12am, Thursday 20th of July.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Template: MH RAG Status

Information gathering COVID Contingency RAG risk category: Amber (Moderate
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31-May-2023 12:20

Comment

18-May-2023 16:00

Comment

11-May-2023 10:00

Comment

05-May-2023 16:33

Comment

04-May-2023 16:39

Comment

28-Apr-2023 15:15
Document

27-Apr-2023 14:21

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

Risk)

Poor or limited insight « Socially isolated « History of poor engagement with
service and/or recent non-engagement < Limited support and/or limited insight

» Ongoing risks that might need to be monitored < Well engaged in treatment

« Patient currently stable <« Has good support in community <« Able to seek help or
has carer who can access services on their behalf

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall with George to follow up on equipment not being delivered as per email.
F2F appointment had been offered for later today however George unable to attend
due to dentist. Phone review undertaken instead.

Reports contuinues to live at daughters house and recive support from ex partner
there. Stated tat wond care is ongoing and there has been some issues between the
posiatrists and distric nurces. Stated that he has fallen a number of times due to lack
of balance. Reports that he has been mainly using his crutches and compliant with
mobilising recommendations. Dispite this falls have resutled in him getting a cut to
his head that is not healing and is quite numb. Scan has been requested for this.
Reported that he continues to take medication with relation to his diabeties and
other health problems. Appears to OT that George has switched his mentality
around health management in response to this recetn crisis. Significant reduction in
expresshions of susidality. Has spoken a few times about 'frustration and being fed
up' however this is chronic for George and likley lifelong.

Continues to visit mums grave to speak about his life and contines to appear to find
this comfting.

OT to send furher appintment for equipment once spoken with equip U. OT to
review for discharge planning.

Telephone call to relative/carer (NHS GG&C Mental Health Services)

MCARTHUR, Jim (HealthCareAssistant)

| spoke to Megan Cassidy O.T regarding me seeing ,George due to his physical
problems it was decided that at present time i would discharge George of my
caseload and when he gets physically better we may get me involved in his care
again.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

I met George outside the court as arranged, he was nervous regarding the court
case today worried he may do some time in jail i told him that for the reason why he
was up at court he at most would get a fine , when in the court area George was
bright in mood speaking a lot about his past the games he used to play with his
friends. George and i went into the court and the other people did not turn up for the
fourth time so the judge threw out the case and this ment George was told he didn't
need to come back to court. George when outside was delighted with this , he told
me that the nurses come in every 2nd day to change his dressing after getting his
big toe amputated stated he was still awake during operation but he could not fee
anything going on which he was worried about , continues to stay with his daughter
she is looking after him , he is hoping to get back into his own home soon . | will call
George with a new appointment.

Follow-up appointment offered

Telephone call to a patient (NHS GG&C Mental Health Services) MCARTHUR, Jim
(HealthCareAssistant)

Phone call to George , we arranged to meet outside the court on the 11th May at
10am to support him with his court case.

Follow-up appointment offered

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall with George, stated that court is not the 8th but instead the 11th. OT will
pass onto Jim.

NHS GG&C Mental Health Services MCCUE, Cheryl (TeamMedicalSecretary)
Appointment letter sent to patient 2 Appointment letter sent to patient from Florence
Street Occupational Therapy Team (28-Apr-2023)

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
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Comment

27-Apr-2023 13:52

Comment

19-Apr-2023 14:25

Comment

03-Apr-2023
Additional

30-Mar-2023 10:09

Comment

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

(OT)

Equipment orderd: 1217093A Status: Authorised

Raised toilet set with frame, kitchen torlly, perching stool, rail for wall at shower.
Delivery for may 25th. will inform via letter.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

OT home vist. Due to new adress OT became lost on the way and was somwehat
late. New build flats not yet well labled.

Foot in moon boot, reports still leeking, having problems with possibile infecton and
still seeing DN daily. Has been advised to use crutches, practice wond care.
Ex-pannerH also in attendance, reports that George is trying to do things 'way
to normal' then becoming both angry and sore. Spoke about pain management,
keeping pain controlled better than trying to bring down. Discussed medication-
George reports that he is currntly taking everthing he is ment to be. He stated that
priour to toe removal he had once again gathered excess pills in bowl with the
thought of taking them, however then threw away.

Discussed ongoing susidal thoughts, normalised that these have been there most of
his life. Spoke about how sometimes this can give an individial a sencec of controll
over life circimstances that they are not otherwise in controll of. Spoke about fear he
experences having to get emergency surgery- Agreed this was very much the
experence of a person who wunted to live.

Encorgaed George to take care, follow protective advice for foot. Spoke about the
body as a whole being a system and currnelty under extra pressure. Spoke about
needing to take care of self both physically and mentaly. George has always
relyised very much on his own physical strenth and capability dispite having
‘everthing whrong with him' discussed this can't be the case currently- needs to
accept the help and support of family.

OT and George discussed how he at times becomes furstrated, but tends to
express all emotions, fear, sadness ect as anger. Snipping at family over little things
resulting in tense household not productive, encoraged to use servicies such as
breathing space and acknologe that his feelings are about the discomfort of being
vunrable more than the 'little things'.

OT to order equipment for home: bath board, rail, perching stool, kitchen trolly,

discussed these can be temp however may help currently. Living with and
currnelty for the forseable however slowly moving into new flat. Awaighting

some furniture delivery.

Agreed would like Jim to attend court with him on the 8th of May, 10am. A warrent

has been put out for other party and if dose not go ahead then will likely reach the 2

year exparation date. This is still casuing significant stress and worrry. Agred after

this will be discharged from Jim as needs to focus n physical health more, not

currently able to drive, go out and about ect.

Plan, speak with Jim.

Telephone call to a patient (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Called in reponce to a task left.

George reported that he has been in hospital and has had big toe removed as a
result of infetion and complications from diabeties. Somewhat still in shock about
this. Reports that he is currently staying with his daughter, seeing DN's every other
day and the wond is still seeping significantly.

Happy for home visit to go ahead next week. OT will inform Jim McAurther, HCA.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

George did not attend this AM for appointment with OT. Called to ensure all is well,
George reported that he has an infection in his toe and is currently in QEUH. Stated
that he is quite stressed as dispite this infection he is also trying to move to his new
house, heis due to return the keys to housing for his old flat on sunday.

Stated that he attended court yesterday with his legal team but the plantiffs did not
attend for the 4th time. Was understandably angry about this and said his laywer
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22-Feb-2023 14:30

Comment

16-Feb-2023
Additional

08-Feb-2023 15:23

Comment

08-Feb-2023 14:00

Comment

30-Jan-2023 09:30

Comment

26-Jan-2023 14:07

Comment

Printed 9:35am 02-Jun-2026

NHS GG&C Mental Health Services
CHI Number: 230 765 6057

had argued that this was having a nagative impact on his mental health. Thought
that they had now been sent a warning as this was now going on over two years.
Plan- send further appointment for home visit. 10am April 27th.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

| tried to call George to remind him about our appointment this afternoon , i left a
message on his voice mail. | was on my way to his home i got a call from Florence
street to let me know George had called that he was in hospital and would not make
my appointment today he did not say why he was in hospital, i will call in the next
few days to see how George is.

Follow-up appointment offered

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(QT)

F2F appontment with Geroge.

Reported that visitied blackpool in the new year. Stayed with DaughterF.
Visited ex-wife in hospital. Thinks likey diying. Feels would not have
visitied her but didn't have much choice as took him over. Reports that
had reached out to him to make reperations. Feels visit went ok, didn't
much like daughters iartner however estimates wont have contact for 12 months

now. Reported that gifted him a 9 week old kitten called 'Buzz,

has other cats named after the toys in toystory. Quite smitten with Cat. Goo
longterm protective factor.

Continues to make small inprovments in terms of forward planing- has been offered
new flat, is very happy with this. 2 bedroom new build. Awighting getting the keys, in
talks with housing re help to move. Reported has two new beds in current flat would
like to donate, OT advised charity such as british heart foundation can do
collections.

Has continus to take some of his medication, insulin. Continues to engade with
diabetic team now that he has had sugar meater. Reported was at revent hospital
appointment for feet, however left after he 'didnt like the attituide' of a student. OT
encoraged him to attend follow up and not to d othis. Cut on nickle quite open today,
blood evident on sock. Reoports very painful.

Plan: Jim will support with court on 8th, Next OT app / info re british heart foundation
to be sent via letter.

Face to face consultation (NHS GG&C Mental Health Services) MCARTHUR, Jim
(HealthCareAssistant)

Due to a double booking with myself and Megan Cassidy my appointment with
George was cancelled today.

Follow-up appointment offered

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit today as arranged, no reply at buzzer i will call later with a new
appointment.

Follow-up appointment offered

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall with George. Stated had recived voicemails but hadnt been feeling like
talking to anybody. Spoke for some time about Christmas and that this was a
challenging time. Stated that did go to blackpool but had spent the majority of
christmas day at mums grave.

Liked christmas gift. was thankfuk for this.

Stated that has been fitted with a blood sugar monitor that automatialy takes
readings and sends info to his phone. Stated that this was fitted just before
christmas and since this time has been taking his insulin 30 units per meal since
then. OT reinforced that this was very good progress.

Stated that there has been some delay in car and that this might not be delivered
until march.
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Comment
12-Jan-2023

Additional

12-Jan-2023 13:55

Comment
29-Dec-2022 14:00

Comment

23-Dec-2022 14:00

Comment
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Comment
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Comment
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Comment
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NHS GG&C Mental Health Services
CHI Number: 230 765 6057

Sated that he is possibily being moved into new build home likely end of fab,
housing awaighitng keys and inspections to compleate.
Next app, Frb 8th at 2:30.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit today as arranged, no reply at buzzer i did try and call George but his
phone was switched of . | will get in contact wit a new appointment.

Follow-up appointment offered

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment E MH8 Return appointment letter to patient | Florence Street Clinic
Mental Health | Megan Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(QT)
Did not attend appointment with OT. Further appointment offered, Wed 8th.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit no reply at buzzer i tried to call phone was switched off , i will call again
in the next few days with a new appointment.

Follow-up appointment offered

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit today as arranged, no reply at door , i called George he told me he forgot
about our appointment he was at his mums grave, further appointment given.
Follow-up appointment offered

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

F2F with George planned today.

Phone to say would not attend as had appointment to get foot seen to. OT will send
further app.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

F2F with George.

Reports ongoing stress with money. Sturuggling to afford food. Housing has paid
A£900 towards electric dat however this is yet to sho on balance. Georger now
recing negative chrges due to ate payment and colleciton agency letter.

Georger thinking hosue move in the early new year. Feeling that this will be positive.
Court date delayed until Jan / Feb time. Needs witness to be able to attend.
Ongoing ill health following suspected hart attack. Reports that has passes out
following dizzy feeling and fussing of eyes. Feels this more than once a week
however has only fainted once. Repoerts that no nne approched him to see if he
was ok. Felt that people where jusjing him as eather drunk or on drugs.

Daughter has bought her own car. Feeling less needed. This was 2 days ago.

Is getting new car 21st January, excited about this. Thinks it will be good.

Getting feet wonds dresses agin. Feels this is not going well, not healing. Someat
worried about this.

Jim has been a good support.

Plan: OT will write to GP to thank for changing medication to weekly, advise still is
not takeing other medication and report ongoing symmtppms.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

I met George at the sheriff court today for his threatening charge, George's case got
put back till 31st jan 2023 no one turned up for trial they told the court the female
witness has anxiety and could not make this and there son has an out-patient
appointment he needed to be seen today or he would not get an appointment for 4
months. George was nervous when waiting to go into court stated he had never
been in trouble before and did not know what to do . George spoke about his heart
problems and how he was in hospital for 9 hours and was discharged with new
medication to help his heart problems George thinks he has angina and this is how
his heart is racing.
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Follow-up appointment offered

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall from George recived via adin, OT called back.

George reported that he has been feeling significanlty unwell yesterday, chest pains
and shortness of breath. An ambulace attended his home and ECG suggested that
he was having a heart attack. George was then taken to hospital and assessed.
After Obs / bloods he was told it could be a 5h waight time and reports that he was
in a room with 'two we wuman dieing in frount of me'.

Left the hospital agenst medical advice and called OT today to report that he was
having ongoing chest pain. OT stated that he needed to seek medical attenshila and
the mental health team, althought concerned about him, where not able to provide
this. George felt hospital should contact him if his blood work came back
problamatic, OT exlained that there where just tests and would do nothing to adress
or treat te cause of the heart attack that could be still onoing and a danger to him.
George agreed that he would call 111 and seek advive.

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit today as arranged, no reply at door i called George and he told me he
forgot about the appointment and was at his mums grave just now says he feels
safe when he is there . | gave George a new appointment for next week .
Follow-up appointment offered

Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Home visit today as arranged, no reply at George's door i put a note through letting
him know i was out and i would contact him with a new appointment.

Follow-up appointment offered

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

F2F today in flo street.

George was 10 mins late for appointment, OT called him to see if he was stil
planning to atend. Reported that was out driving the car and didn't remember about
the appointment. Stated that he would be delighted to come to the appointment.
Attended as soon as possibile.

Reported that has been struggling with pain and over the weekend. Stated that has
put all pills in a bole and was staring at these thining about taking them. Has bveen
low, feeling lonely. Attended yesterday freidns funeral. Found this very triggering.
Agreed to provide letter for legal team supporting that he always has his crutch.
Injurys on feet and legs gettingworse. skin on left leg cleary peeling back from
original injury.

Positive protective factors; has gotten self new glasses and a hair cut. Is awaigintng
new car soon. Had cobverstations with hosung and may get new place just after
christmas. OT feels these are quite protective and small movements in the right
direction.

Plan: Agreed to hand in extra medicaton. OT will dispite of.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Mental Health | Megan
Cassidy

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Ot reviced task staing that had called- attempted to call back. No answer. Message
left. Appointment tomorrow.

Telephone call from a patient (Florence Street Resource Centre) MCARTHUR, Jim
(HealthCareAssistant)

George called today stated that he forgot i was coming out today , he told me he
was at a funeral today that's why he was out. | gave George a new appointment for
next week.

Follow-up appointment offered

Face to face consultation (Patients Home) MCARTHUR, Jim

Page 9 of 17

Confidential NHS Information — Includes sensitive or personal patient data

COPY



COPY

FINNIE, George (Mr) NHS GG&C Mental Health Services
Date of Birth: 23-Jul-1965 CHI Number: 230 765 6057
(HealthCareAssistant)
Comment Home visit today as arranged, no reply at door i put a note through asking George to
call me.
Follow-up appointment offered
26-Oct-2022 Winvoice Pro Filing CASSIDY, Megan (OT)

Additional Attachment B MH57 To Whom It May Concern | Florence Street Clinic Mental
Health | Megan Cassidy

26-Oct-2022 14:00 Face to face consultation (Patients Home) MCARTHUR, Jim
(HealthCareAssistant)

Comment Home visit to meet George for the first time on my own, George bright in mood
stated he thought he was having a heart attack over the weekend called 101 for
advice was told to go to hospital to get checked up stated he had had no one to
drive him and did not go i asked if he wanted me to take him he told me that he was
better now but would call if he needed any help. George spoke a lot about his family
the upbringing he had and how his dad hated him due to his mum dying giving birth
to him he feels the whole family are against due to this his dad as George says his
dad tried to kill him several times were George would run away from home and his
dad would beat him up badly was in care homes through out his youth. George has
a court case coming up for threatening his daughters neighbour which he denies he
does not have anyone to go with him as his daughter is at work, i told him i would go
with him that day to support him he is scared incase he gets the jail as he has never
been to court, he told me the neighbours have now left the area but thinks they will
cone to the court date. George spoke about suicidal thoughts this is ongoing , he is
hoping to get a new home as his flats are coming down and half the people in the
flats have already moved out already.

Follow-up appointment offered

26-Oct-2022 13:50 Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)
Template: MH RAG Status

Additional Information gathering COVID Contingency RAG risk category: Red (Critical Risk)

Current active symptoms contributing to risk * Significant short term risk + Poor or
limited insight  Socially isolated + History of poor engagement with service and/or
recent non-engagement < Requires active planned input (includes patients on
depot medication, clozapine) « Limited support and/or limited insight « Unlikely to
seek help + Ongoing risks that might need to be monitored

20-Oct-2022 14:01 Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan

(OT)
Comment Letter dictated to gorbals housing re move.

George contacted his GP following reporting to OT 'small stroke' he reported today
that he continued to have pain in his arms and stiffness but the GP had reported that
is was 'to late' to do anything after this had happned the last time and there was 'no
point.' However OT continued to encorage him to seek medical assessment.
Gerorge sated that he was in quite significant pain and was continuing to struggle
with this.

20-Oct-2022 10:23 Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan

(QT)
Comment F2F app.

Introduced Jim, this whent well. George open to seeing Jim following week for home
visit to set some goals for treatment.
Disucssed energy bill, OT explained that has been rejected from the hardship fund.
Dissapointed however accepting of this, reports that his sister who has also been
tryig to advocate for him has hit a number of similar set backs. OT, on advice of
team, has contacted toryglen law center for advice. Geroge reported that has been
offered via sister a A£180 per month payment plan but this was rejected due to
being unaforadble. Stated is bearly able to feed self at moment.
Benefit review has been arranged via housing to ensure benefits maximised.
Reports that still not taking medication.
Agreed that was happy had given OT razor blade. Had no regestted this.
Felt that since seeing OT had felt increasingly susidal, stated that this was due to
feeling lonely often, but also due to the number of life stressors such as the energy
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bill. Had considered sleepoig in car last night, afraid to put on heating tv ect due to
bills.
OT to compleate housing letter .

Administration note (NHS GG&C Mental Health Services) BROWN, Ashley
(TeamSecretary)

Following MDT, this patient has been allocated to Jim McArthur's (HCA) caseload.
Task sent.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)
Dictated internal referal to HCA, Have spoken with Jim re clinical plan.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH54 Internal Referral Letter to HCA Team | Florence Street Clinic
Mental Health | Megan Cassidy

Internal referral from Megan Cassidy (OT) to Jim McArthur (HCA). Task sent.

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

F2F assessment with George.

Reported that has applied to the hardship fund for help with energy bill- greatful.
Continues to feel low in mood, experence fleeting sucidal thoughs. Still struggling to
take care of himself, reported that not eating much, motivation low, only taking
painkillers. Pain from foot and neck continues.

Reported that had not been feeling well yesterday 'took a little stroke,' on further
discusshion, George experences symptoms indicive of a TIA including, headace,
numness and altered sensation in amrs, fatigue, sence of unwelnessm inability to lift
armsm worse and more prolonged on once side. George stated that he saugh no
medical intervention and ‘just went to sleep' stated that last time had approched his
GP was tole 'nothing we can do for you, after your big stroke your going to get this.'
OT very stern with George that he should have called 999, agreed when symptms
start he has no way of knowing how long / serious it could be, risk of death,
medical assessment required. Agreed also risk of endding up with pernament
damange or in more disabled state, but still alive, help to be saught at onset of
symptoms. George reluctantly agreed he would do so if this happens again.
George advised to attend for today, OT offered to call GP in the assessment for
advice, Geroge declined stating that Gp would just send him to A and E. Meeting
daughter after assessmnet- agreed would have daughter help hi to A and E this
afternoon. OT empisesed the inportance of this.

Gave OT in the middle of the assessment a razor blade that he produced from his
pocket, slid it quite casualy across the table saying,'l guess i would be better giving
this to you.' Agreed that this has given him a sence of having saft or conrol as he
could always harm himself with it (however has not do so for 1 year plus). Agreed
OT would dispose of in sharps bin. OT will discuss with MDT if this warrant a risk
warning on emis. OT did not feel thretand in the situation.

Spoke about how the ongoing stressors with bills housing ect ( George is to be
moved, no update, house also now has mice) no letter much work on past trauma,
both currently impacting mood, poor physical health therfore significant risk- dange
may catch up before he feels better enough to take care of ongoing health needs.
Plan- next app 2 weeks, mdt, housing letter. Introduce Jim so can build more
rlashionships and more regualr support.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH47 Standard Letter | Florence Street Clinic Mental Health | Megan
Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

F2F assessment with George.

George in visable pain today due to his kneck. Stated that this has been much
worse recetnly, explained that he saw surgen who expalined that surgery would be
highly risky in terms of death and replacing the two shattered vertibray that are
'shifting' with mesh would stablise but not nessearly take away the pain. George was
told this would also likely result in his upper body being paralised if he survived the
operation. George was staiing that given the odds and risks he was being presented
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with he and his daughter had agreed that they would not be going forward with
surgical intervention. George therfore is facing his worsning kneck pain being both
chronic and worsening. A

Presented OT with bill from scottish power for over A£1152.16. Sated that this was
causinghim so much stress hat he felt like just going homeless again. OT encoraged
George not to do this, remining him that given the incomming winter and his ongoing
helyth issues this could prove very dangerous. Asking OT to help with this. OT has
made x3 calls to 'helpline’ today however is cut off asfter significant waight due to
high demand.

George highlighted that he has been given his painkillers in a monthly supplie- '4
huge boxes.' Feeling at risk of OD due to this. Agreed would give to dauhter and
pick up only weeks supplie at a time. OT will contact Gp regarding this. Continues in
dialoge about other mdication. Dose not with to take anything else dispite
detramentla impact potenshial. Dose not wish to see medic at flo street.

Geore continues to report susidal thinking, reporting that this is 'very strong' and at
times he feels 'thats it' then this certainty will 'snap’ and he will feel calmer and less
susidal. OT and George thought about challenging these thoughts and activitly
intorducing protective factors. George in agreemrt that his daughters life would be
negativlly impacted should he harm himself.

Plan- follow up with scottish power, request diffren medication dispence and
appointment next week. MDT re HCA involvement.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment & MH6 Clinic outcome letter to GP | Florence Street Clinic Community
Mental Health Team | Megan Cassidy

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Did not attend appointment today, further offered for next week.

Winvoice Pro Filing CASSIDY, Megan (OT)

Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Community Mental Health Team | Megan Cassidy

Telephone call to a patient (NHS GG&C Mental Health Services) CASSIDY,
Megan (OT)

Following additional info from GP OT called George a number of time, no answer
however voicemail left offering appointment with OT today. OT is awhear that
although George dose not always answer his phone he will normally recive
voicemails.

Appointment offered for 2:00pm today.

Respoce letter dictated to Gp.

Additioanl appontment offered for next week 12pm, thursday 29th.

NHS GG&C Mental Health Services MOONEY, Yvonne (ClericalOfficer)
SCI Gateway online supplementary letter 2 (21-Sep-2022) SCI Gateway online
supplementary letter from Drs Gordon, Best and Mcintyre (21-Sep-2022)

urgent within 5 working days/supplementary

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH58 Letter To Patient | Florence Street Clinic Mental Health | Megan
Cassidy

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH47 Standard Letter | Florence Street Clinic Mental Health | Megan
Cassidy

Telephone call to a patient (NHS GG&C Mental Health Services) MCGUIRE,
Ronald (CPN)

telephone prompt to attend Florence Street. He plans to attend at 1pm. See entry in
Duty Book.

Administration note (NHS GG&C Mental Health Services) CASSIDY, Megan (OT)
For Duty Worker.

George has commited to attend florence street on 02/09/22 with meidcation
stockpile. Felt to ashamed to give back to pharmasy.

This is to be locked in Megan's drawer who will then take to paharmady to dispose
of on next working day. Please lock medication in and retain key until wed 7th when
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Megan retuns on Wedensday.
Many thanks

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

F2F appointment at Florence street.

George attended today he was on time and neatly presented, did however appear
as thoug he has continue to lose waight. He reportd however that his mood has
been significanlty worse and he has been struggling with eating. He stated that he
thinking nealry all the time about things that happened in his past and feel there are
very few things that hold his attention enougth to disctract him. Talking to people
can sometimes help however he is very often alone for most or all of day. Spoke
today about feeling very triggered by cerain things: seeing a mum give a boy into
trouble, worried for hours about the health and safty of the boy.

OT provided psyhoeducation re trauma, triggers, PTSD type symptoms. No
evidence that George is experencing flashbacks or dissosiation from his
descriptions, but more rhumminating over past evets and memorys. Spoke also aout
feeligs of 'safty' George feels he has never been safe, and in reality only his very
ealry life until aprox 4 years old when living with his Aunt he experenced some
stability and safty. George recognises that he struggles to feel safe even now, will
lock his door, add two chains and periodically check these during the day. Spoke
about using the logic side of brain / like Mr Spock from star treck/ to tell self and
keep reinfrcing that he is safe.

Physical health wise George reports that he attended for MRI on neck, however
found this process very difficuly and felt very unwell, desribes panic atack type
symptoms. Daughter was with him and this helped. Sated that he is still not taking
medication and in truth is not taking any medication at all. Agrees that he feels
phsycialy ‘crap’. OT and George spoke for some time about habdding i nextra
stockpile. George agreed would come tomorrow with stockpile to flo street, did not
wish to give to pharmasist due to shame over waste and self neglect. Stated that
continues to attend for treatmet of wond on foot, this still requesr dressing however
the 'infction in his bone' has cleared resulting in slight reduction of pain and slightly
better mobility. OT feels its a postive that George is re-engading in some medical
care but very concerns about medication stockpile. Stated that he is also worried
aout a lump on his left sholder, had pharmasist look at it who advised him to see GP
however struggling to get appointments.

Geroge reporting having to eat just one meal a day and also save food for the nxt
day as much as possibile. Strugling maninly due to money re this.

OT plan- Letter to GP re medication / lump, info on mens shead, collect medication,
foodbank.

Winvoice Pro Filing CASSIDY, Megan (OT)
Attachment B MH8 Return appointment letter to patient | Florence Street Clinic
Community Mental Health Team | Megan Cassidy

Face to face consultation (Florence Street Resource Centre) CASSIDY, Megan
(OT)

F2F app with George.

Presented bus pass and explained that appliction as been declined due to lack of
evidence of current adress. Disucssed the docusments that George needs, Agreed
that he will attend his bank and ask for a print out of the statement to use as
eviednec of adress. This would allow the bus pass to be processed.

George spoke about feeling anxishious due to PIP assessment tomorrow. Worried
that he may lose his mobiity car and benefits. OT assured that evidene has been
provided and would continue to provide support no matter the outcome.
Acknolagesd that this is a stressor.

Spoke about childhood trauma- Disclosed yet more significant instasens of
childhood Trauma. Spoke about his dad stabbing him with a knife in his wrist (scar
still evident), his cousins pushing him into an open grave whitch he was to small to
get out of and then leaving him there knowing a fureral was approching, his dad
speaking to various family members about 'hating Gorge,' due to him being
responsible for his wifes death, how well he treated his Grayhounds in comparison,
the day his half brother Billie dies and his dad assulted him significantly due to this (
Dad later re-married his first cousin and had a further 3 children), the animosity
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between his father and Mums family (couple has eloped). Geroge also stated that
he was very reluctant to engage in talking thetpay at first, however dose continue to
find himself motivated to attend the appoitnemnts.

Stated that his birthfday was at the weekend and his family did not acknolage this.
On the lead up him and had spoke about it so he knows that they where
awhear, however has a fig e night before when ' threw a water bottle at his
head' however feels this what contrived to release family from any birthday
obbligations. Stated that he then was alone over the while weekend. Stated that
spend some time at mums grave however susidal feelings of 'not wunteing to be
hear;' markedley increased. This did not lead to any active suside attempts however
feels over all failing physical health has been driving an increased sence of passive
susidality.

Plan- phone next week to review pip, send leter for further appointment.

Telephone call to a patient (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phone call to George returing enquiary.

Spoke about feeling low and struggling with this. Stated has been sitting at his
mums grave. Discussed his upcomming birthday (saterday) and how this was also
her date of death. Spoke about the large sence of responcibility that George carries
for her death and how this has been reinforced over the years by his siblings.
Spoke also of 'not even being able to look' at his fathers grave as he still feels so
angry with him regrding his treatment as a child and the following switch in his
behaviour towards his grandaughter.

Spoke about making toast the other morning and then feeling 'so low' he didn't eat it.
Spoke about how he deals with this feeling when its overwhelming. Stated that 'he
just sits' until it lessens. Makes so attempts to distract self or calm. Stated that has
considered phoning at times but dosnt wunt to bother anyone. Feels very alone.
Stated recently pain in foot has been bad. Continues to attend GP for support with
dressings ect however souds from description that getting slightly worse over time.
Increasing likelyhood that will lose foot. Low about this howver stated that 'would do
anything to get rid of the pain.’

Encoraged to use duty when feeing low. Encoraged to use on birthday if need be.
Contines to have contact that somtims is volitie with Daughter . Statet that she
recently arranged to have his mums grave cleand whitch he was very happy about.
Stated that she is working on his birthday- no plans to see her that day.

Next app, Thursday 9.30am 28th July. Planning to attend.

Telephone call to a patient (NHS GG&C Mental Health Services) CASSIDY,
Megan (OT)

Phonecall in response to task stating that George had made contact looking for help
with a 'legal letter' he had recived. Unable to reach on the phone dispiute a number
of attempts, voicmail left. OT will send furhter f2f app.

Unknown CASSIDY, Megan (OT)
Attachment B MH56 Letter to External Agency | Florence Street Clinic Mental Health
| Megan Cassidy

Telephone follow-up (NHS GG&C Mental Health Services) CASSIDY, Megan (OT)
PIP support letter completed in dictation. OT has asked for this to be send to both
George and DWP.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

F2F appoinment with George today.

Spoke about feedback from MDT, in agreement that has experences signiifcant
trauma, agreed that he always felt that things where 'normal’ for him, however now
relises that heh has faces many 'challenges’ in life, he refered to many epposides as
'nightmares.' In agreement with formulation- C-PTSD / deprressive eppisode.

Stated that felt low after last appointment, however dose at times benefit from being
able to tlak about his past and recive feedback / validation re all the things he has
faced. Stated that he finds it hard to talk to people unless he is face to face, finds it
ok to talk to OT due to meeting in person. Stated at times feels very low when
thinking about the past and was 'near to tears' last week one eavning due to this. On
exploration George was expressing an eavning of increased sucidality however did
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not use duty line due to reluctance 'bother anyone' and dislike of speaking with
strangers.

Spoke about support Plan- practical help to start with as decide if would like to
pursue more talking based approches. Saterted with application for Bus
pass-compleated today, and also PIP. OT to comepleate letter of support.

Power has tgeen turned back on in the flat and deat has been reduced to, a still
significant, A£500. Was grateful of help and found citizens advice usful. Stated that
he had recived ad listained to OT voicemailes however 'could not be bothered to call
back.' Uses 'cant be botherd' to explain lots of self neglect behaviours.

Still not taking medication for diabetis, however engading with distric nurces at GP's
for dressing. Stated that was told this moring he will more than likely lose the toe
due to infection. Feeling quite down about this, toe will be removed under a gerneral
anastetic - fearful of this.

Stated that due to power out all food ruined - has no money to buy moor. Ot stated
would arange for food parcel if at all possibile.

OT in contact with social work- was able to pick up food at castimilk and drop at
Georges home.

Plan- Follow up appointment to be sent via letter. George incresingly willing to
engade.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Further phonecall, no answer. Message left encoraging to attend appoitment
tomorrow 11.30.

Telephone call to a patient (NHS GG&C Mental Health Services) CASSIDY,
Megan (OT)

Phonecall, no answer- message left encoraging George to get in touch and also
attend upcomming app.

Administration note (NHS GG&C Mental Health Services) FERNS, Carol
(TeamSecretary)

Appointment letter sent to patient 2 Change of Appointment letter sent to patient
from Florence Street Occupational Therapy Team (26-May-2022)

Telephone call to a patient (NHS GG&C Mental Health Services) CASSIDY,
Megan (OT)

Phonecal to George x3 today to check in / apoligise for cancled appointment last
week. No answer, OT left message stating that new app will be offered (see letter).
No update re heating situation.

Unknown CASSIDY, Megan (OT)
Attachment B MH7 New appointment letter to patient | Florence Street Clinic Mental
Health | Megan Cassidy

Telephone call to a patient (NHS GG&C Mental Health Services) LYON, Susan
(OccupationalTherapist)

DUTY: Telephone call to George to cancel planned appointment with Megan
Cassidy due to sick leave. George had thought appointment was tomorrow.
Confirmed cancellation. Megan will contact on her return to rearrange.

Telephone call to a patient (Florence Street Resource Centre) CASSIDY, Megan
(OT)

Phonecall to George, after a number of times was able to establish contact.

OT explained outcome of MDT, George happy to continue to revice support from OT
in short term.

Gerog stated that things where 'really bad' explained that dispite being in contact
with Scottish Power re arrears his power has been cut off. Scottish power stating
that this will be at least 3-5 weeks before its back and refusing to give him a pre-pay
meater.

Stated that has been in touch with housing assossiation regarding this but no help
has been fothcomming.

Coping with this currently by atteneding ex-partners for hot shower and food daoy
before returning home. However reports that flat is very cold and this is having
negative impact on leg ulcer. OT enocraged Geroge in the strongest tearms to seek
help from GP / DN with leg care.

Advised to call citizens advice re power- George understood should not have cut
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power due to his health conditions.

Spoke the remainder of the day with vairous charity orginisations however little help
forth coming. Contacted Home energy Scotland- advised may be able to help but
need to speak with George. OT attempted to call George with this info however no
answer- message left to this effect.

OT to invstagte if George has spoken with 'energy advisor;' may be one attached to
housing assossiation.

Declined home visit however happy to attend Flo street again- appointment for 9M
Thursday 19th agreed.

Telephone call to a patient (NHS GG&C Mental Health Services) CASSIDY,
Megan (OT)

Feadback to meeting today, MDT agreed continue to try and engade, first approach
around practial support. Portal confimred multiple physical health things not being
followed up, that used to be engaded with.

OT called today- noanswer, message left. Will try again tomorrow. If no answer will
letter.

Multidisciplinary team meeting without patient (Florence Street Resource Centre)
WISEMAN, Barrie (CPN)

Template: SBAR V4

[X]Moderate depressive episode (First)

Not suitable for psychological therapies

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)
Attempted to call today as agreed , no answer, however voicemial left.

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)
Mental health assessment 2 Adult Mental Health Initial Assessment Tool

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(QT)

Template: CRAFT - Risk Assessment

Risk assessment ¢ Initial Assessment

At risk of DSH - deliberate self harm Harm to Self: Yes. Ongoing Passive self harm
Harm to Others: No « Harm to Children: No

At risk for self neglect Harm from Self Neglect: Yes. Reduction in food intake to only
soup / bread daily. reports waightloss over last year 'significant' could not quantifie.
Harm from Others: No

At risk of falls Falls: Yes Current Fracture in foot / toe right side. Impact on mobility,
walking with crutch. Increased risk of fals. Limmited healing due to diabeties.

Harm related to Cognitive Impairment: No

[RFC] Physical health problems or physically unwell Poor Physical Health: Yes
Diabeties, currenty unmedicated. Fractures foot, carpel tunnel in both hands, neck
pain.

Absconding: No

a. Please summarise previous risk history with dates, severity and context. Are
there any situations associated with increased risk? Reports previous suside
attempts, when 30 yrs: attempted to jump off bridge; friend stoped him. 2 years ago;
attempted to OD on insulin, daughter stoped him. Increased risk assossiated with
traumatic childhood memories. Stated is often emotionaly volitile. Falling out with
youngest daughter- marked increase in risk as best source of support and
protective factor.

b. What are the principal risks? What are the current risk factors? What are the
protective factors? Ongoing risk of low food intake; reports only soup and bread as

part of self neglect. Passive wish to die, not taking medication as advised.
Family / carer view of risksm
a. Safety Plan Informed of duty/ crisis . Stated would more likely speak with

daughter.
b. Risk management plan identify actions and timescale CMHT support currently in
place.

Administration note (NHS GG&C Mental Health Services) FERNS, Carol
(TeamSecretary)
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Appointment letter sent to patient E Appointment letter sent to patient from Florence
Street Occupational Therapy Team (17-Mar-2022)

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

did not attend assessment appointment today- OT will send one further OPT IN
appointment for 10 am Thursday the 7th of April.

NHS GG&C Mental Health Services MCCUE, Cheryl (TeamMedicalSecretary)
Appointment letter sent to patient E Appointment letter sent to patient from Florence
Street Occupational Therapy Team (18-Feb-2022)

Face to face consultation (NHS GG&C Mental Health Services) CASSIDY, Megan
(OT)

Attempted to contact for a phone assessment as planned, however no phone
number on EMIS or referal.

as therfore sent an assessment for face to face
appointment on 10am Thursday 10th March and asked that he contact Florence
street with a contact number.

Administration note (NHS GG&C Mental Health Services) MCCUE, Cheryl
(TeamMedicalSecretary)

Following screening, routine referral has been allocated to M Cassidy, OT.
Task sent to Megan to advise same.

Administration note (NHS GG&C Mental Health Services) MCCUE, Cheryl
(TeamMedicalSecretary)

Routine referral received at Florence Street Resource Centre, passed to team for
daily screening meeting. (13/01/2022)

NHS GG&C Mental Health Services WATSON, Laura (ClericalOfficer)
Data transferred from other system 2 Data transferred from other system
(13-Jan-2022)

NHS GG&C Mental Health Services WATSON, Laura (ClericalOfficer)
SCI Gateway referral letter & SCI Gateway referral letter from Drs Gordon, Best and
Mclintyre (13-Jan-2022)

Inbound Referral (NHS GG&C Mental Health Services) WATSON, Laura
(ClericalOfficer)
Referral to community mental health team From: Drs Gordon, Best and Mcintyre

NHS GG&C Mental Health Services GRAHAM, Julie (MedicalSecretary)
Letter sent to outside agency E Letter sent to outside agency from Eastvale Adult
Nursing (26-Mar-2018)

Details

Mclintyre (LocalityAdministrator)

07-Apr-2022 Risk assessment
Referrals
Date Term
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health team
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