GMMB Check Form 
Section 1 – Case QC Check
	Case packaged and all documents signed
	Yes

	Case QC'd and sent to solicitor
	Yes

	Pack includes which of the following ID
	Driving license

	Pack includes proof of address dated within the last 3 months
	Yes

	Case Priority (Low / High)
	Low

	Has client been known by any other given name?
	No

	Any serious convictions over 5 years?
	No

	Previous Redress Scotland payout or other solicitor?
	No

	Other notes for solicitor
	no

	
	


Section 2 – Client Information and Statement
	Full name
	
Stephanie Craig

	Date of birth
	31/12/1986

	Address
	2/3, 57, Wardie Road, Glasgow, G34 9AA


	Contact telephone number
	7398048901

	Email address
	steggy14@outlook.com

	Other names used (if any)
	na

	GP Surgery name, address, contact number
	Easterhouse Health Centre: Dr Dhami Practice
9 Auchinlea Rd, Glasgow G34 9HQ

	Is survivor 68+ or terminally ill?
	39

	Parents’ names
	Margaret craig

	Childhood address prior to care
	easter house glasgow

	Siblings names and DOBs
	Paul Gallagher, Samantha Gallagher, leanne, scott

	Local authority cared under
	Glasgow easter house social department

	Age / years placed in care
	12

	Establishments placed in
	Creagdhu Children's Home in Newark Drive, Pollokshields

	Beneficiary details
	Samantha Gallagher - 07563567845

	Supporting statement contact
	Samantha Gallagher - 07563567845

	Reason placed into care
	Due to mum passing away

	Police involvement details
	no

	Statement
	When I moved into Creagdhu Children’s Home on Newark Drive in Pollokshields, I was still young and hoping for a place where I would finally feel safe. Instead, I found myself in an environment that felt harsh, frightening, and unpredictable. The staff were often forceful with me. They would hit me, restrain me for reasons I didn’t understand, and make it clear that I had very little control over my own life. I wasn’t allowed to go out, and the sense of being trapped became part of my daily reality.
Neglect was a constant presence. There were long stretches where I felt completely ignored, as though my needs didn’t matter. I remember sitting in my room for hours, not because I wanted to be alone, but because the staff simply wouldn’t let me out. It was isolating and confusing, and I struggled to understand why the adults responsible for my care treated me this way.
On top of everything else, I was being bullied by other young people in the home. I told the staff repeatedly, hoping they would step in and protect me, but nothing changed. The bullying continued, and I felt more and more unsafe. Eventually, I involved my social worker and asked to be moved somewhere else. I explained what was happening and how desperate I was to get away from the situation, but even then, nothing was done. I was left in the same environment, and the bullying carried on as if my pleas for help didn’t matter.
The staff’s attitude only made things worse. They weren’t kind or supportive. Instead, they made me feel like a problem they didn’t want to deal with. Being shut in my room, being ignored, being treated with force—these experiences left me feeling powerless and alone. I was a child trying to cope with things far beyond my ability to understand or manage.
Looking back, I can see how deeply those experiences affected me. Creagdhu Children’s Home was supposed to be a place of safety, but instead it became another source of trauma. The lack of care, the neglect, the bullying, and the way the staff treated me all left lasting marks that I still carry today.









