[09:11, 7/8/2026] Ins Law: Hi Fiiona,
 
We're getting in touch about your recent enquiry regarding the Scottish Redress Scheme. 
 
We understand that talking about past experiences isn't always easy, so please don't feel under any pressure. We're here to support you, and you can take everything at a pace that feels right for you. 
 
If you'd like to learn a bit more about who we are and how we can help, we'd be happy to have an initial phone call with you. It's simply a chance for us to introduce ourselves, explain the process, and answer any questions you may have. 
There's absolutely no obligation to go any further. 
 
If you'd like us to give you a call, just let us know a day and time that suits you, along with the best number to reach you on. 
 
We look forward to hearing from you whenever you're ready!
 
Take care, 
Aaron, 
INS Law 
 
📞 Office: 0161 888 0830 
💬 WhatsApp: 07442 349572 
✉️ Email: Casemanagement@inslaw.co.uk DX
[11:45, 7/8/2026] Fiiona McPherson: I will get back to you
[13:21, 7/8/2026] Ins Law: Dear Fiiona Mcpherson,
 
This is a message from Aaron Cheyne at INS Law.
 
We tried to contact you today following your enquiry about the Scottish Redress Scheme. We understand that taking the first step can sometimes feel difficult, so please do not feel under any pressure.
 
When you are ready, please call us on +441618880834. We have also sent you a text message and an email, and you are welcome to this message if that is easier for you.
 
Kind regards,
Aaron
INS Law
