LEGAL

Ms Frances McGowan
359 Peat Road
Glasgow

G53 6SE

Dear Frances McGowan,

Your Reference: 100022
Please find enclosed a Client Authority Form for you to review, sign and return to us.

This document confirms that, should you receive an award from the Scottish Redress
Scheme, you authorise MMA Legal to receive the redress payment on your behalf into our
regulated client account.

Once the funds are received, they will be held securely and then transferred on to you.

The purpose of this authority is to ensure that any payment is received safely, properly
recorded on your file, and dealt with promptly. Please note that any redress payment
remains your compensation.

Once any compensation payment is received by us, the funds will be paid into our regulated
client account and held on your behalf. Before the balance is released to you, we will
complete the necessary internal checks, including verification of the payment received,
confirmation of your payment details, and any required client account/compliance checks.

In accordance with the terms of your Conditional Fee Agreement, a success fee of 16% plus
VAT will be deducted from the compensation received before the remaining balance is
transferred to you. A clear breakdown of the payment, deduction, VAT and final balance
payable to you will be provided for your records.

This authority simply allows us, as your legal representative, to receive the funds on your
behalf before sending them to you.

If you are happy to proceed, please sign and date the enclosed authority form and return it to
us at your earliest convenience. You can return it by email to evidence@mmalegal.co.uk.




Should you have any questions about the form or require any assistance, please do not
hesitate to contact us.

Yours sincerely,

Investigations Team

MMA Legal
E: evidence@mmalegal.co.uk
T: 0161 570 0550



LEGAL

Scottish Redress / Redress Scotland

Re: Ms Frances McGowan

Date of Birth: 19 January 1969

Scottish Redress Application Reference: APP976972
Our Reference: 100022

Client Authority

I, Frances McGowan , authorise MMA Legal LTD to receive any Scottish Redress payment
awarded to me on my behalf. | understand that the payment remains my compensation and
that it will be held in the firm’s client account before being transferred to me.

Signed:

Name:

Date:




