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@ Outlook

Redress: Theresa Sinclair - Theresa Sinclair

From jessica.32@redress-scheme.scot <jessica.32@redress-scheme.scot>
Date Mon 2026-07-13 2:33 PM

To casemanagement@mmalegal.co.uk <casemanagement@mmalegal.co.uk>

Good afternoon,

This email is to confirm that | am the case worker allocated to
Theresa's applicaiton.

| have reviewed the documents submitted so far and have
highlighted the information/documents needed to progress the
application below;

1 - Need DOB and address for nom ben

2 - Bank details - please provided

3 - Please re-confirm that the applicant has no-relevant serious
convictions.

4 - The only care setting on our database that was on a Edinburgh
Road in Perth was HM Prison Perth. Can you confirm if this is the
care setting being referred to, or if you are unable to currently
identify the name of the care setting?
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5 - Please also provide further information, when possible, of the
care setting that was in Aberdeen so that we can identify it.

6 - Can the applicant provide their understanding of why they were
first taken into care?

7 - Care records

8 - Supporting document/s

10 - Certified 1D

Kind regards,

Jess
Case Worker

Scotland's Redress Scheme

If you need to discuss the contents of this email, please contact Scotland’s Redress
Scheme by replying to this email or calling the numbers below:

Telephone: 0808 175 0808 (freephone)
International: +44 131 297 6500

Email: apply@redress-scheme.scot
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Next of Kin applicants should call:
Telephone: 0808 281 7777 (freephone)
International: +44 131 244 2542
Lines are open Monday to Thursday, from 10 am to 4 pm (except Scottish public holidays)

Email: nextofkinteam@redress-scheme.scot

If you're a British Sign Language user, you can use the contactSCOTLAND-BSL service to
phone us on 0808 175 0808. Please see https://contactscotland-bsl.org/ for information on
how to use the service.
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