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Transcript
00:00:09 Speaker 1
Hello there.
00:00:11 Speaker 2
Hi, it's Carl.
00:00:12 Speaker 2
It's James Thompson again from MMA Legal.
00:00:14 Speaker 2
How are you?
00:00:14 Speaker 2
OK.
00:00:15 Speaker 1
I'm all right, please.
00:00:16 Speaker 1
It's Sharon.
00:00:17 Speaker 2
Brilliant.
00:00:17 Speaker 2
Okay, Sharon, no problem.
00:00:18 Speaker 2
Can you hear me okay?
00:00:19 Speaker 2
Is that fine?
00:00:20 Speaker 1
Sharon, absolutely perfect.
00:00:22 Speaker 2
Brilliant.
00:00:22 Speaker 2
Okay, Sharon, so I'll explain to you what's going to happen.
00:00:25 Speaker 2
I need to go for a case report with you.
00:00:26 Speaker 2
It's going to take about five minutes to complain.
00:00:29 Speaker 2
Once you've completed the case report, we'll then get an authorisation e-mail sent to you.
00:00:33 Speaker 2
It's a click sign document to state that you give authorisation that you're happy with the solicitors to contact you.
00:00:39 Speaker 2
Then we'll need to get one form of ID, one form of proof of address from yourself, attach that to your case file, and that'll be submitted to the solicitors.
00:00:48 Speaker 1
Yeah.
00:00:49 Speaker 2
Brilliant.
00:00:49 Speaker 2
So I'm just going to confirm a few questions with you.
00:00:51 Speaker 2
I've got Sharon Kyle e-mail address is Shaz, A-N-A-T-O-R.
00:01:00 Speaker 1
Shaz.
00:01:02 Speaker 2
Yeah, there you go.
00:01:03 Speaker 2
That's the one at hotmail.co.uk.
00:01:06 Speaker 2
Is that correct?
00:01:07 Speaker 1
That's it.
00:01:08 Speaker 2
Brilliant.
00:01:09 Speaker 2
So confirm your date of birth for me, please, Sharon.
00:01:11 Speaker 1
1809 73.
00:01:14 Speaker 2
Oh, we've got the same birth for me, yeah.
00:01:16 Speaker 1
Oh, really?
00:01:18 Speaker 2
Yeah, definitely, yeah.
00:01:20 Speaker 1
You sound younger than me.
00:01:23 Speaker 2
I'm 88, yes.
00:01:24 Speaker 2
1988, mate.
00:01:26 Speaker 1
I thought you were already saying you were actual 88, right?
00:01:28 Speaker 1
Come on.
00:01:30 Speaker 2
Oh, no, no, definitely not.
00:01:31 Speaker 2
Just a year fancily.
00:01:33 Speaker 2
Just a year fancily.
00:01:34 Speaker 2
Okay.
00:01:34 Speaker 2
I'm just going to go through a few questions for yourself now, okay?
00:01:39 Speaker 2
In regards to your address, can you just confirm your postcode, please, Sharon?
00:01:44 Speaker 1
KA260BL.
00:01:48 Speaker 2
Zero, Bravo, Lima was at home.




