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00:00:00 Speaker 1
Hello.
00:00:01 Speaker 2
Hi, is that Colin?
00:00:02 Speaker 1
Yes, speaking.
00:00:03 Speaker 2
Hi, you sir, can you hear me a bit better at the moment?
00:00:05 Speaker 1
Yeah, that's better, yeah.
00:00:07 Speaker 2
Perfect.
00:00:07 Speaker 2
So I'm just going to run over everything again so you can hear it properly.
00:00:11 Speaker 2
So as I explained to you, we have submitted a case over to Scottish Redress and we've had an application number back which shows that they've actually acknowledged the case a lot faster than what we would have expected to be honest with you.
00:00:21 Speaker 2
Now for us to take the case into the next stages, they will, we have to go through their application authority ways, so if we don't go the way they actually process it, they will just won't respond whatsoever.
00:00:32 Speaker 2
Now, we have to send over a link to you.
00:00:34 Speaker 2
It will come through the text message.
00:00:36 Speaker 2
Perfect.
00:00:36 Speaker 2
So if you just follow that through for me and press execute documents, that will come straight back through to me.
00:00:41 Speaker 2
Now, before that, I have to just run over basically a brief terms and conditions, which we have done on every single call with you.
00:00:48 Speaker 2
It's just to call for the call recording purpose for your sake as well as our own.
00:00:52 Speaker 2
Is that okay with you?
00:00:53 Speaker 1
Yeah.
00:00:54 Speaker 2
Perfect.
00:00:54 Speaker 2
So there is ways that you can proceed.
00:00:56 Speaker 1
You are breaking up again.
00:00:58 Speaker 2
Sorry, there is ways where you can address and proceed with a Redress of Scotland application.
00:01:03 Speaker 2
You cannot participate yourself without a solicitor.
00:01:06 Speaker 2
You can insruct a solicitor who participates in the government legal fee and schemes where anything up to 2000 pounds is paid by the government for legal advice.
00:01:13 Speaker 2
And you can insruct us under a private agreement.
00:01:16 Speaker 2
Now we do not participate in the government legal fee schemes, so it would be under a private agreement on the no win, no fee as we did explain to you initially, where if it is successful for any reason, you won't be charged and if it is successful, it's 16%.
00:01:28 Speaker 2
to the 18.
00:01:29 Speaker 2
Is that okay with you?
00:01:32 Speaker 1
16%.
00:01:33 Speaker 2
Yeah, correct.
00:01:35 Speaker 2
So that's the maximum that they will deduct from the overall amount.
00:01:38 Speaker 2
Now the link has come through to you.
00:01:40 Speaker 2
Once you click on that link, it will have a box for your signature.
00:01:44 Speaker 2
Now don't worry if it doesn't look like your signature, it never really does.
00:01:46 Speaker 2
As soon as you put your best potential signature in that box and press to execute documentation, that will then come through to me and we can then take it into stages one and part three.
00:01:57 Speaker 2
Okay, darling.
00:01:59 Speaker 2
No problem.
00:01:59 Speaker 2
Well, if there's anything you need, you can call through to me or call through to the advisor initially, but over the back, just pop me a message on WhatsApp and if there's any questions, I'll give you a call straight back there.
00:02:08 Speaker 2
All right, darling.
00:02:09 Speaker 1
Yeah.
00:02:10 Speaker 1
Can you, sorry, can you just explain a little bit more about the, obviously I've heard a little bit up about the, there's like a bursary for solicitors.
00:02:20 Speaker 1
There's like a fee, like that minimum fee thing when you don't do it under a no win, no win, no fee.
00:02:27 Speaker 1
like what we're doing.
00:02:29 Speaker 1
What's that other option, what is that and why are we not using that option?
00:02:33 Speaker 2
So basically you'll have people who work for the government, so people who work for Scottish Redress directly that will say they'll give you anything up to 2,000 pounds to run the case for you.
00:02:43 Speaker 2
So you'll have solicitors that will take government funding, but if the fee is more than 2,000 pounds, then it will still come out of the amount that you receive.
00:02:50 Speaker 2
So they'll just cover 2,000 pounds from a government, sorry, legal department.
00:02:54 Speaker 2
Now that doesn't necessarily mean that that legal
00:02:57 Speaker 2
has always got to work best in your interest.
00:02:59 Speaker 2
Same way if you do it with your own back, you're going to go through them directly.
00:03:02 Speaker 2
So if you're going to the people that you're actually claiming off, they're going to try and prevent or cause delays in any way that they possibly could.
00:03:09 Speaker 2
So that's the difference with an independent legal team or going directly through with the government.
00:03:14 Speaker 2
And also with the 2,000 pounds, well it's up to 2,000 pounds, so they can give you 2,000 pounds towards the funding, but if the amount costs say 8,000 pounds to run, then that will still come out of the money that you receive at the end.
00:03:26 Speaker 1
Okay.
00:03:27 Speaker 2
We just have to legally make you aware of that.
00:03:29 Speaker 2
So you're aware of all avenues, which would have been on the initial application anyway.
00:03:34 Speaker 2
I can't go through any further without confirming that to you as well.
00:03:37 Speaker 1
Yeah, that's fine.
00:03:39 Speaker 2
But if there's anything else that you've got any questions on or anything, just bob me a message on WhatsApp.
00:03:43 Speaker 2
I can't promise I'll get back to you there and then, but as soon as I've got 2 minutes there, I can give you a call or I can bob you a message back.
00:03:49 Speaker 2
All right, sir.
00:03:50 Speaker 1
That's fine.
00:03:50 Speaker 1
Yeah, that's fine.
00:03:51 Speaker 1
No problem.
00:03:51 Speaker 2
If you need any help, that link, bob me a message over and as soon as that comes back, I'll go into stages.
00:03:56 Speaker 2
All right, darling.
00:03:57 Speaker 1
Yeah, one other thing, all the stuff they were asking for on that list that I sent yesterday, did you see that?
00:04:05 Speaker 2
Let me just have a look so I can see here there's a trace of conversation.
00:04:07 Speaker 1
Because it was asking for stuff that you haven't asked me for and I'm just wondering what's the crack there?
00:04:15 Speaker 2
Just have a look here.
00:04:18 Speaker 2
So that initially when I'm looking at your e-mail here.
00:04:21 Speaker 1
Yeah.
00:04:23 Speaker 2
So on the first get go, you already provide us ID and you also basically, if you would have had any name changes or anything, you have that documentation, it would have come through.
00:04:32 Speaker 2
Care records is something that we locate.
00:04:35 Speaker 2
Supporting documentation or would have been from your beneficiary and a bank statement, basically proof of address.
00:04:41 Speaker 2
So any letter dated within the last three months can be used as a proof of address.
00:04:45 Speaker 2
Now we've already got the information required.
00:04:47 Speaker 2
That e-mail that you've had through there would have been basically an automatic e-mail to say requiring certain pieces of information.
00:04:55 Speaker 2
It would have come through automatically.
00:04:57 Speaker 2
So I do apologize regarding that.
00:04:58 Speaker 2
We've got everything we require from yourself apart from part one and part three being submitted.
00:05:04 Speaker 2
And you couldn't have sent that over because we've only just contacted you regarding it.
00:05:07 Speaker 2
That is an automated e-mail that was sent out on the 27th of February.
00:05:11 Speaker 2
So I'm going to get that updated and we can see it from our end.
00:05:14 Speaker 2
We've got everything we require.
00:05:15 Speaker 2
That's just to let you know.
00:05:16 Speaker 1
You've got everything, that's fine.
00:05:18 Speaker 2
And to be honest with you, let me just see if that's on there.
00:05:21 Speaker 2
Yeah, so that's what we've had back from Scottish Redress as well, which has been forwarded.
00:05:25 Speaker 2
So they will always state what they require.
00:05:27 Speaker 2
That's why we did it on the initial call so they don't cause any delay.
00:05:30 Speaker 2
So we can fire them your ID, your proof of address and we can go from there.
00:05:35 Speaker 2
So that way she can't hold any delays.
00:05:38 Speaker 1
Okay, and also regarding my sister, I spoke to her about this and she apparently has started something with another company.
00:05:47 Speaker 1
Yeah, would she, would you be requiring anything from her?
00:05:52 Speaker 2
Has she started it through ourselves or has she gone through a different company?
00:05:55 Speaker 1
I don't know who she's gone through.
00:05:58 Speaker 1
She's quite, my sister's quite a difficult character so it's quite hard to get like information out.
00:06:02 Speaker 2
What's her name then?
00:06:03 Speaker 2
I'll ask my colleague if we've got anything running for her at the moment.
00:06:06 Speaker 1
It's Nadia, Nadia Kurt, same as me.
00:06:08 Speaker 2
Nadia Kurt, just give me two minutes darling, let me just pop you on hold.
00:06:12 Speaker 1
Okay.
00:06:17 Speaker 1
All right.
00:08:30 Speaker 2
On the system here at the moment and it doesn't seem to be that we have dealt with a Nadia care we've not even got any client calls if I am correct on the system because it may have been a referral so let me just see.
00:08:42 Speaker 1
I'm not sure she said she did it with you she's just done it with someone.
00:08:47 Speaker 2
Someone now she may have gone through somebody who's either pretended to be Scottish redress or she may have gone through them directly but what I would tell her to do is just give them up a call
00:08:57 Speaker 2
I just asked if she's got her application number yet.
00:09:00 Speaker 2
Now, if they've not got her application number, they've not possibly done anything on the case as of yet, and we can help her if needs.
00:09:05 Speaker 2
We'll tell her to just chase them up and after she's got her application number, and then that way the application number is something that she can always track her cases with anyway.
00:09:13 Speaker 2
So really...
00:09:14 Speaker 2
what she wants to have.
00:09:15 Speaker 2
If there's any help you need or if there's any questions you've got for your sister's case, just drop me a message and I'll guide you over the best way that I can.
00:09:21 Speaker 2
But tell her to just chase it up and see if she's got an application number, darling, okay.
00:09:25 Speaker 1
Okay, but I guess the question I'm asking, if my sister's quiet, she's got mental health issues, if she isn't going willing to process it, if she isn't willing to move forward with it, but she's kind of on my side for me to do it, is there anything she can do to help my case?
00:09:43 Speaker 2
So her, yes, she could be a witness for you, or also give a statement, which wouldn't be an issue.
00:09:49 Speaker 2
And also, if she does feel like it's a struggle for her to talk about it, she doesn't feel comfortable to deal with it, we can have you act on her behalf and deal with it for her.
00:09:56 Speaker 2
That's not an issue.
00:09:58 Speaker 1
Okay, because her abuse was far worse than mine.
00:10:02 Speaker 1
She was, I think she was raped.
00:10:05 Speaker 2
A lot of people are too hesitant to even talk about it or even think about it, because it brings up a lot of memories then, and it's kind of admitting it to themselves once they do have that conversation.
00:10:13 Speaker 2
So if it's something that she doesn't confidently feel like she can talk about, I'm more than happy.
00:10:18 Speaker 2
There is another procedure as well.
00:10:20 Speaker 2
She doesn't really feel like she wants to talk.
00:10:22 Speaker 2
a quick payout for somebody like that.
00:10:25 Speaker 2
So really, it's no what they're possibly entitled to, but it's something.
00:10:29 Speaker 2
So there's two avenues we can go down here for, but I just don't want to give her any false promises that she's got other legal teams working on her behalf.
00:10:36 Speaker 2
Now I know I can help her and I don't know what to say towards them on which route to go down as well.
00:10:40 Speaker 2
That's not an issue, but just give a reassurance.
00:10:43 Speaker 2
She doesn't have to do it on her own behalf.
00:10:45 Speaker 2
You can do it for her.
00:10:46 Speaker 2
And also we can do a quick payout, not something that we would advise, but we can do that for somebody is going to be happy to take
00:10:52 Speaker 2
nothing if it's the other way around darling okay.
00:10:55 Speaker 1
Right okay yeah yeah that's fine I'll speak to her.
00:10:58 Speaker 2
So you've got me there on WhatsApp if there's anything you need or any questions just lob me a message over and if you can't get that link submitted back to me as soon as possible that would be perfect.
00:11:07 Speaker 1
Yeah thank you.
00:11:08 Speaker 2
No problem thank you cheers bye.




