Scottish Redress Call Compliance Score
Client: Colin Kerr
Handler: Michael
Call Type: Investigation + funding explanation
Max Score: 100
Pass Mark: 80

1️⃣ Funding Options Explained (40 points)
	Requirement
	Points
	Score
	Evidence

	Self-application explained
	10
	✅ 10
	“You can actually apply… yourself.” 

	Gov-funded solicitor (£2k scheme)
	10
	✅ 10
	“They get paid £2,000 whether you win, lose or draw.” 

	Firm does not participate
	10
	✅ 10
	“We’ve actively rejected it.” 

	Private fee model explained
	10
	✅ 10
	“No win, no fee… joint venture.” 


Section Score: 40 / 40

2️⃣ Financial Transparency (25 points)
	Requirement
	Points
	Score
	Evidence

	No win no fee explained
	5
	✅ 5
	Clearly explained

	Fee % explained
	5
	✅ 5
	“16% + VAT ≈ 19.2% (cap 20%)” 

	VAT explained
	5
	✅ 5
	Broken down clearly

	No hidden fees confirmed
	5
	✅ 5
	“No hidden charges.” 

	Client better off under free scheme explained
	5
	❌ 0
	Not mentioned


Section Score: 20 / 25

3️⃣ Neutral Advice (15 points)
	Requirement
	Points
	Score
	Evidence

	Options presented neutrally
	5
	⚠️ 3
	Some balance, but tone leans toward firm

	No persuasion language
	5
	❌ 1
	“We’ve actively rejected it… we don’t want a handout” 

	No criticism of scheme
	5
	❌ 1
	Implies scheme is inferior


⚠️ Key issue:
“We’ve actively rejected it… we don’t want a handout from the Scottish Government.” 
This is clear regulatory risk — seen as undermining the free scheme.
Section Score: 5 / 15

4️⃣ Client Understanding (10 points)
	Requirement
	Points
	Score
	Evidence

	Checks understanding
	5
	✅ 5
	“Do you fully understand?” 

	Client confirms
	5
	✅ 5
	Client asks clarifying question + confirms


Section Score: 10 / 10

5️⃣ Reflection & Cancellation Rights (10 points)
	Requirement
	Points
	Score
	Evidence

	Cooling-off period explained
	5
	❌ 0
	Not mentioned

	Encouraged to take time
	5
	❌ 0
	Not mentioned


Section Score: 0 / 10

📊 Total Compliance Score
	Section
	Score

	Funding Explanation
	40

	Financial Transparency
	20

	Neutral Advice
	5

	Client Understanding
	10

	Reflection Rights
	0


Final Score: 75 / 100

Compliance Rating
	Score
	Rating

	90–100
	Low Risk

	80–89
	Acceptable

	70–79
	Compliance Concern

	Below 70
	High Risk


⚠️ Result: 75 – Compliance Concern (Borderline FAIL)

🚨 Key Compliance Risks (Important)
1️⃣ Undermining the free scheme (HIGH RISK)
Statements like:
· “We’ve actively rejected it”
· “We don’t want a handout from the government”
👉 Regulators may interpret this as:
· biased advice
· steering away from free representation
· not acting in client’s best interests

2️⃣ Missing Cooling-Off Rights (AUTOMATIC DEDUCTION)
Unlike your better calls, this one:
❌ Does NOT mention 14-day cancellation rights
This is a major compliance gap

3️⃣ Missing “you may keep more money” statement
The call never says:
“If you use a free solicitor, you may keep 100% of your compensation.”
This is increasingly expected by regulators.

👍 What This Call Does Very Well
✔ One of the clearest fee breakdowns you've had (very strong)
✔ Excellent client understanding check
✔ Good rapport and empathy (important given rehab context)
✔ Strong explanation of process and next steps

