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00:00:02 Speaker 1
Yeah, it's no problem.
00:00:06 Speaker 2
That's, that's great.
00:00:08 Speaker 2
So I will, we will write to the police.
00:00:10 Speaker 1
Yeah, wait a minute.
00:00:12 Speaker 2
Okay.
00:00:15 Speaker 1
Can I hear you now if you can speak?
00:00:17 Speaker 2
I can hear you.
00:00:18 Speaker 1
Hi.
00:00:19 Speaker 2
Are you okay?
00:00:21 Speaker 1
Hi.
00:00:22 Speaker 2
Perfect.
00:00:23 Speaker 2
Agnes, one thing I did want to ask, how's your time and care?
00:00:28 Speaker 2
Has it had any sort of lasting medical impact on?
00:00:33 Speaker 1
You that you're GP?
00:00:36 Speaker 1
It wasn't a half the place at all, half the place, especially for children that done.
00:00:45 Speaker 1
We were made, I was 8 year old when I was in there and I was made.
00:00:50 Speaker 1
when I went home at the weekend, when I went home on a Friday, I was made to cross a busy, busy rd with lorries, buses, and everything, like to go and get a bus to Glasgow every Friday, and he came back to my 8 year old.
00:01:10 Speaker 2
I wouldn't let, I wouldn't let, I don't let my 12 year old daughters out.
00:01:13 Speaker 1
Exactly.
00:01:14 Speaker 1
I'll be shaming my daughter on a.
00:01:15 Speaker 2
Bus at 8 is...
00:01:18 Speaker 1
And that's why one of my friends, one of my friends in my home was killed with us.
00:01:24 Speaker 1
And we wanted to go to the one day he would come back.
00:01:27 Speaker 2
That's disgusting.
00:01:34 Speaker 1
They don't care.
00:01:36 Speaker 2
No, they don't.
00:01:37 Speaker 2
Fortunately, your name and number, I'm...
00:01:40 Speaker 2
what we are seeing is these people have already got the knives out sharpened, ready for these children, these vulnerable children to come into these supposedly care settings.
00:01:53 Speaker 2
It's absolutely harrowing.
00:01:55 Speaker 2
I am truly, truly sorry that you have to face that as a child, at any age, but as a child mainly.
00:02:04 Speaker 2
So...
00:02:05 Speaker 2
Dude, I mean, it's quite a personal question, Agnes, but it will, I am asking it to help.
00:02:13 Speaker 2
Have you had any sort of, suffered from any sort of depression or any sort of, you know...
00:02:19 Speaker 1
Yeah.
00:02:20 Speaker 2
So you have depression...
00:02:22 Speaker 3
I don't...
00:02:26 Speaker 2
I'm so sorry.
00:02:29 Speaker 2
Okay.
00:02:29 Speaker 2
Are you okay to?
00:02:30 Speaker 2
Are you okay to suffer depression?
00:02:40 Speaker 1
Okay.
00:02:40 Speaker 2
I'm sorry to hear that.
00:02:44 Speaker 2
Are you okay, Agnes?
00:02:54 Speaker 1
Hello.
00:02:55 Speaker 2
Are you sure?
00:02:57 Speaker 2
We can stop that at any point.
00:02:59 Speaker 2
I can call you back anytime.
00:03:03 Speaker 3
I've been thinking the other ones.
00:03:05 Speaker 3
They didn't care.
00:03:06 Speaker 3
They didn't care.
00:03:11 Speaker 2
No, they didn't.
00:03:14 Speaker 2
Do you have a doctor's surgery that I could write to, Agnes?
00:03:21 Speaker 1
Yeah.
00:03:21 Speaker 1
Just give me two seconds.
00:03:23 Speaker 2
Give me two seconds.
00:03:47 Speaker 2
Thank you, doctor's surgery.
00:03:52 Speaker 2
Can I take the address of your doctor's please, Agnes?
00:03:54 Speaker 1
I'll give you my doctor's name as well.
00:03:57 Speaker 2
Yes, please.
00:03:57 Speaker 1
It's Dr.
00:03:58 Speaker 1
Christine Lindsay.
00:04:01 Speaker 2
Can you spell Lindsay?
00:04:04 Speaker 2
LYNBESAIY.
00:04:07 Speaker 2
Okay.
00:04:08 Speaker 2
Yeah, perfect.
00:04:09 Speaker 2
And address please.
00:04:11 Speaker 1
It's Newhouse Medical Centre.
00:04:14 Speaker 2
Sorry, Agnes, can you just repeat that please?
00:04:17 Speaker 1
NEWHILLS Newhouse.
00:04:23 Speaker 2
Newhouse Medical Centre.
00:04:28 Speaker 1
Easterhouse.
00:04:31 Speaker 2
Which the house?
00:04:34 Speaker 2
Sorry Agnes, just that last one again.
00:04:37 Speaker 1
Ockenlea Rd.
00:04:39 Speaker 2
Ock OCKA.
00:04:42 Speaker 1
It's Ock Ock AUCHINLEA Rd.
00:04:51 Speaker 1
Glasgow.
00:04:55 Speaker 2
Perfect.
00:04:56 Speaker 2
I don't need to, I'll find the postcode.
00:04:59 Speaker 1
Alright, it's G3 four something.
00:05:02 Speaker 2
Okay, that's no problem.
00:05:04 Speaker 2
So I can, with your permission, Agnes, I can write to Lindsay.
00:05:09 Speaker 2
I can get your medical records of how the impact in your care setting as far as you throughout your, you know, your life and your into your...
00:05:21 Speaker 2
Do you see, or have you seen any sorts of psychiatrists agnos?
00:05:26 Speaker 1
At the very beginning, I went to the doctors and I was diagnosed.
00:05:33 Speaker 3
I spoke to see her wounds.
00:05:35 Speaker 3
I had trouble to feel cancer.
00:05:37 Speaker 3
I had psychiatrists.
00:05:41 Speaker 2
Okay.
00:05:45 Speaker 2
Are you okay?
00:05:47 Speaker 3
Hi.
00:05:47 Speaker 2
Do you want me to call you back, Agnes?
00:05:50 Speaker 3
No, not, sorry.
00:05:51 Speaker 3
I'd rather you carry on, don't you?
00:05:53 Speaker 2
Yeah, yeah, no problem.
00:05:55 Speaker 2
There's absolutely no pressure to get this done today.
00:05:57 Speaker 2
I just want you to be aware of that.
00:06:00 Speaker 2
I can give you a call back tomorrow, next week, next month, whenever, just...
00:06:06 Speaker 1
No, I was just...
00:06:10 Speaker 2
Okay, just be aware, Agnes, we're going to do this at your pace, okay?
00:06:13 Speaker 2
Okay.
00:06:15 Speaker 2
All that is, we're just trying to get as much information as we possibly can for when we submit to the Scottish Redress.
00:06:23 Speaker 2
Everything, we've covered everything.
00:06:25 Speaker 2
I don't want us to get to a point where we think we've, you know, we could have missed something and we may not get you every single penny that you deserve.
00:06:36 Speaker 2
So, can we talk again about your psychiatrist again, Agnes, because obviously I didn't really hear you, to be honest.
00:06:44 Speaker 2
Is it worth me writing to a psychiatrist, you think?
00:06:47 Speaker 2
Are they still about or will I get that from you?
00:06:50 Speaker 1
I don't even know about that person asking who's part of the Newhouse Clinic.
00:06:57 Speaker 2
Newhouse Clinic.
00:07:00 Speaker 1
It's a medical centre with all different clinics in it.
00:07:03 Speaker 1
Different clinics for the areas.
00:07:07 Speaker 2
Okay.
00:07:08 Speaker 2
So that'll be an NHS clinic, won't it, I guess?
00:07:12 Speaker 2
Okay, perfect.
00:07:19 Speaker 1
And there's be a hospital admission as well.
00:07:22 Speaker 1
Okay.
00:07:23 Speaker 2
Perfect.
00:07:24 Speaker 2
And what hospital did you attend, Agnes?
00:07:32 Speaker 1
Glasgow Royal Infirmary, but that will be my medical records as well.
00:07:38 Speaker 2
Yeah, okay.
00:07:59 Speaker 2
Okay, so I'm not going to go into too much detail with you now, Agnes.
00:08:05 Speaker 2
Obviously, what we're going to do is I'm going to be, I'm going to give you a call each month.
00:08:14 Speaker 2
Obviously, the technical term is update you, but it's more of a check-in really from me or my team, just to make sure, obviously, you're still okay.
00:08:25 Speaker 2
Anything you can think of in the meantime.
00:08:28 Speaker 2
This isn't going to be, this isn't going to be a quick process.
00:08:32 Speaker 2
Unfortunately, obviously Glasgow are massively inundated.
00:08:40 Speaker 2
So there's a big backlog.
00:08:41 Speaker 1
Do you know what, Agnes?
00:08:45 Speaker 2
The more in which we do this, the more in which we're uncovering the...
00:08:51 Speaker 2
the more harrowing it is and obviously.
00:08:54 Speaker 1
You know, worse people, worse people there than me.
00:08:58 Speaker 2
No, well, no, there's not because you've gone through this as a child, so no, there's not.
00:09:04 Speaker 2
There's no child should ever go through what you've been through.
00:09:08 Speaker 3
No, I was told.
00:09:11 Speaker 3
I was told I was going to wait for six and a half year.
00:09:18 Speaker 2
You were in respite for six and a half years, did you say, Agnes?
00:09:21 Speaker 3
Sorry.
00:09:22 Speaker 3
I was told I was going to residential care for six weeks.
00:09:26 Speaker 3
Okay.
00:09:28 Speaker 3
And I get kept for six and a half years.
00:09:30 Speaker 3
Nobody told me why.
00:09:32 Speaker 3
Nobody told me why I went.
00:09:34 Speaker 3
And nobody told me why I had to stay.
00:09:36 Speaker 2
It must have been so frightening for you as a young child.
00:09:41 Speaker 2
Not why you're not with your parents or not with your family and you're put into a place of just...
00:09:49 Speaker 2
Hell.
00:09:55 Speaker 2
Okay.
00:09:55 Speaker 2
So once I have the information back from Glasgow local authority, from the NHS, from the police, from your office, I'll present it to you when I get it, obviously.
00:10:08 Speaker 2
But what we'll do is, once we have that as a final package, either myself or one of my team, we'll then take a
00:10:17 Speaker 2
A final statement, if you like, from you, just to make sure we've got everything covered, like I said, what you could do between now and then, Agnes.
00:10:30 Speaker 2
to have a think of any family members we can ask as a witness to.
00:10:35 Speaker 3
No, because I don't talk to any of my family.
00:10:39 Speaker 2
Okay.
00:10:40 Speaker 3
And my mother, my mother is dead, my father, but I didn't know, didn't find out who was my father there, I was 16.
00:10:46 Speaker 3
He said as well, I don't know, I don't talk to any of them.
00:10:51 Speaker 3
I mean, they've got three sisters, but I don't talk to them.
00:10:54 Speaker 2
Have you got any friends that have seen the impact?
00:10:56 Speaker 3
Obviously, it doesn't have to be...
00:11:01 Speaker 3
I'm so sorry, you had to go through all that.
00:11:06 Speaker 3
Because she knew about it, but I don't bother him to keep myself with my children.
00:11:13 Speaker 2
Okay.
00:11:14 Speaker 2
Did you say you have children, Agnes?
00:11:17 Speaker 3
I've got five, but I've got two older ones.
00:11:19 Speaker 3
They're out the house, but my three younger ones are in the house, really.
00:11:23 Speaker 2
Yeah.
00:11:23 Speaker 2
So they don't need to, we don't obviously need to tell them about what happened to you in care.
00:11:28 Speaker 2
What we would ask if you're comfortable with it, if they write a statement of how it's impacted you now.
00:11:37 Speaker 3
Because I've never had it for you.
00:11:45 Speaker 3
Yeah, Okay.
00:11:47 Speaker 3
They've grown up with me being in care, but they're just starting to hear more and more.
00:11:56 Speaker 2
Is that helping you, Agnes?
00:11:59 Speaker 2
Does that help you get it off your chest, if you like?
00:12:04 Speaker 2
Obviously, you're making sure that your children don't go through what you went through, aren't you?
00:12:11 Speaker 2
Okay, so at some point in the next maybe 8 to 10 months,
00:12:16 Speaker 2
Once we've got all the information and then we'll either speak to one of your, whoever you're comfortable with just having a chat with, just obviously around the impact of your trauma, because that's what it is, let's be honest, is the trauma that you're suffering from, what's happened to you as a young child.
00:12:39 Speaker 3
What gets me as the most people in my life?
00:12:44 Speaker 3
I've never heard, I've never, I've never heard that reason.
00:12:47 Speaker 3
I've never been told the reason why.
00:12:49 Speaker 3
My mommy had, you see, when I practiced here, my mommy had six years, I was the middle child.
00:12:57 Speaker 2
Yeah.
00:12:58 Speaker 3
And I was the one who put me in the air home.
00:13:02 Speaker 3
It's just me, just me.
00:13:06 Speaker 3
It's 76, I was the middle age.
00:13:14 Speaker 2
And then it's just you that got shipped off.
00:13:18 Speaker 3
And my mommy, she's still in the home, why I was there, 6 1/2 year, it's been the sixth week.
00:13:32 Speaker 2
I bet you the lack of closure, that's probably causing a lot of your trauma as well, isn't it?
00:13:37 Speaker 2
You don't understand the reasons as to why.
00:13:40 Speaker 2
We may get that information from you that may be on some of your records.
00:13:45 Speaker 2
The reasons why you...
00:13:46 Speaker 3
Well, I want to know why.
00:13:48 Speaker 3
And I still remember the day I just took away.
00:13:51 Speaker 2
Yeah, I bet you do.
00:13:53 Speaker 2
I bet you do.
00:13:55 Speaker 2
Any information I get, Agnes, I will share it with you 100%.
00:13:59 Speaker 2
I promise you.
00:14:01 Speaker 2
This is, this is your journey.
00:14:03 Speaker 2
This is your, this is your past.
00:14:05 Speaker 2
This is something that if I can piece some of your past together for you, I will 100% do that.
00:14:12 Speaker 2
Is that okay?
00:14:16 Speaker 1
Right.
00:14:19 Speaker 2
Okay.
00:14:20 Speaker 2
So that's fine.
00:14:22 Speaker 2
I'm going to write to your doctors.
00:14:23 Speaker 2
I'll write to the local police.
00:14:25 Speaker 2
I'll write to the local authorities for Nurston and Thornton.
00:14:32 Speaker 2
We're going to have a chat with you in a couple of months.
00:14:36 Speaker 2
I'll call you at least once a month, Agnes, just to make sure that you feel okay.
00:14:42 Speaker 2
You understand exactly where we are in the journey.
00:14:46 Speaker 2
Are you speaking to any sort of counsellor at the moment, Agnes?
00:14:50 Speaker 1
No, no, I can't.
00:14:52 Speaker 1
You can't.
00:14:55 Speaker 2
Okay, okay, okay.
00:14:58 Speaker 3
I'm just trying to put it to the back of my mind.
00:15:01 Speaker 2
Yeah, no, I get that.
00:15:03 Speaker 2
I get why people do that.
00:15:05 Speaker 2
I'm no medical expert, so I can't advise you one way or the other.
00:15:11 Speaker 2
I definitely, sympathize with you.
00:15:17 Speaker 2
So I've got enough information for now.
00:15:19 Speaker 2
I just need to.
00:15:23 Speaker 2
Because of the sensitive nature of these claims.
00:15:26 Speaker 2
I just need you to just to go, I just need to go over a few things with you, just so you understand how you got to this point in a journey with us at MMA Legal.
00:15:38 Speaker 2
So just to let you know, obviously there's a couple of ways in which you could have pursued this, or you can pursue this case, shall I say.
00:15:46 Speaker 2
You've entered into a private fee agreement with us at the law firm.
00:15:52 Speaker 2
The other way, or there's two other ways.
00:15:55 Speaker 2
One way you could have applied for this yourself.
00:15:58 Speaker 3
No, I would rather take two years.
00:16:00 Speaker 2
Okay, perfect.
00:16:01 Speaker 2
I just need to explain that to you though.
00:16:05 Speaker 2
There's other law firms out there that have an agreement with Scottish Redress, in which Scottish Redress pays them a fee.
00:16:13 Speaker 2
But they will help you apply.
00:16:17 Speaker 2
And that's, all I can say about that really.
00:16:21 Speaker 2
What we do is obviously we will charge you a maximum and we'll never ever go above 20% including that.
00:16:29 Speaker 2
If we have spent less time on it, we will charge you according with our fees.
00:16:38 Speaker 2
But that fee will never ever go above 20%.
00:16:40 Speaker 2
It's a genuine no win, no
00:16:47 Speaker 2
No window fee.
00:16:49 Speaker 2
Yeah, genuine.
00:16:50 Speaker 2
So it will not cost you anything.
00:16:52 Speaker 2
You've been through enough trauma to get a bill from a law firm.
00:16:58 Speaker 2
We will never do that to you.
00:17:00 Speaker 2
So it will never cost you any money.
00:17:04 Speaker 2
We've got skin in this game with you, so we are going to try and get you the maximum amount of money as we possibly can over these 12 months.
00:17:16 Speaker 2
so just to let you know, average playing value is generally around about fifty-five K, and our 20% inclusive of VAT is roughly around about 11 K, and obviously if it goes above anything up to 100 K, we'll still charge you 20% inclusive of VAT.
00:17:42 Speaker 2
Are you still happy to go ahead, Agnes?
00:17:44 Speaker 1
Yeah, yeah.
00:17:46 Speaker 2
Okay.
00:17:46 Speaker 2
Have you got a pen handy, Agnes, so I can give you my name?
00:17:49 Speaker 2
Um...
00:17:57 Speaker 1
Nadine going to get me a bit of paper.
00:18:11 Speaker 2
What I'll do, Agnes, when it comes time before I finally submit your case...
00:18:16 Speaker 1
Want to get me a bit of paper?
00:18:20 Speaker 2
I'll get you, I'll get that paper cutting that you've got about Thornton Manor.
00:18:29 Speaker 2
A Thornton Residential, sorry.
00:18:32 Speaker 1
Hi, Thornton made into an old folks home.
00:18:36 Speaker 2
Yeah, they think they have.
00:18:38 Speaker 2
Generally what happens is you close up shop before everybody starts there.
00:18:42 Speaker 1
Yep, that's exactly about the thing.
00:18:45 Speaker 2
Come up with the pitchforks, rightly so.
00:18:57 Speaker 1
Right.
00:18:58 Speaker 1
Hey, I've got the end paper.
00:18:59 Speaker 2
Perfect.
00:19:00 Speaker 2
So my name is Michael.
00:19:03 Speaker 2
Paul, P-A-R-E.
00:19:04 Speaker 2
Oh yeah, no problem.
00:19:07 Speaker 1
And we're very good.
00:19:09 Speaker 2
Yeah, Paul.
00:19:11 Speaker 2
PARLE.
00:19:14 Speaker 1
What's that?
00:19:17 Speaker 2
PARLE.
00:19:17 Speaker 2
So it's Paul.
00:19:18 Speaker 1
P.
00:19:19 Speaker 1
Park.
00:19:20 Speaker 2
Paul.
00:19:20 Speaker 2
PARLE.
00:19:24 Speaker 1
OK.
00:19:24 Speaker 1
Sorry, I'll pass you.
00:19:25 Speaker 1
Yeah, it's no problem.
00:19:26 Speaker 1
So it's PARRL.
00:19:37 Speaker 1
L.
00:19:39 Speaker 1
Yeah.
00:19:39 Speaker 2
And E for Echo.
00:19:42 Speaker 1
Oparo.
00:19:43 Speaker 2
Yeah.
00:19:45 Speaker 1
Right.
00:19:46 Speaker 2
Yeah.
00:19:47 Speaker 2
So I will give you a call in a couple of weeks' time.
00:19:50 Speaker 2
I'm going to let you know where we're up to.
00:19:52 Speaker 1
Right.
00:19:53 Speaker 2
I'll send you out some letters as well, the contact details, contact emails as well, so you don't need to write them down at the moment.
00:20:02 Speaker 2
And now I'll be in touch as soon as I possibly can and to give you as much information as I possibly can.
00:20:08 Speaker 1
Okay.
00:20:09 Speaker 1
Okay.
00:20:09 Speaker 2
I just need to let you know, Agnes, that all our calls are recorded as well.
00:20:18 Speaker 2
So if you need to reference...
00:20:20 Speaker 1
No, that's fine.
00:20:23 Speaker 2
They're recorded for training and quality purposes.
00:20:27 Speaker 2
Do you have any questions for me, Agnes?
00:20:31 Speaker 2
Do you have any questions for me?
00:20:34 Speaker 1
You've been really helpful.
00:20:35 Speaker 2
It's been lovely speaking to you, Agnes, and I am sorry we've had to drag up some past trauma.
00:20:42 Speaker 2
I do promise you, know, we are going to try our best to get you anything you deserve.
00:20:49 Speaker 1
Thanks very much.
00:20:50 Speaker 2
Thank you very much for speaking to me today, Agnes.
00:20:52 Speaker 2
Lovely speaking to you.
00:20:53 Speaker 1
Thank you.
00:20:54 Speaker 2
Thank you.
00:20:55 Speaker 1
Bye.
00:20:56 Speaker 1
Bye.
00:20:57 Speaker 1
Bye.




