@ Outlook

Re: MMA Legal Limited - Our Reference: 100354 - APP809412

From casemanagement@mmalegal.co.uk <casemanagement@mmalegal.co.uk>
Date Wed 2026-08-05 4:32 PM
To apply@redress-scheme.scot <apply@redress-scheme.scot>

Good afternoon,

Thank you for your email and for providing the APP number for our client.
In regard to the applications sent, please use the forms sent on 14.07.
Please let me know if you require any further information.

Kind regards,

Francesca

Francesca Sieniawski
Claims Advisor

MMA Legal
T: 0161 570 0555

LEGRL

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA Legal Limited is authorised and regulated by
the Solicitors Regulation Authority, SRA Number: 8000579. A list of directors is available at the Registered office address STOK, 43-59 Princes.,
Stockport, SK1 1RY.

Cyber Crime Alert: Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account details. Please check with us
before transferring any funds across if you are unsure and would like to confirm our bank details. MMA Legal Limited will not accept responsibility if
you transfer money into an incorrect bank account. If you are not the intended recipient of this email please contact us immediately.

From: apply@redress-scheme.scot <apply@redress-scheme.scot>

Sent: 05 August 2026 1:35 PM

To: casemanagement@mmalegal.co.uk <casemanagement@mmalegal.co.uk>
Subject: MMA Legal Limited - Our Reference: 100354 - APP809412

Good Afternoon,



Thank you for your email.

| noticed that we have already received an application on
28.04.2026 for your client. Can you please confirm if the forms you
have submitted on the 14.07 should be used in place of the
previous form.

Please see the client's app number - APP809412.

Kind Regards

Cor

Scotland's Redress Scheme

If you need to discuss the contents of this email, please contact Scotland’s Redress
Scheme using these details:

Telephone: 0808 175 0808 (freephone)
International: +44 131 297 6500
Lines are open Monday to Thursday, from 10 am to 4 pm (except Scottish public holidays)

Email: apply@redress-scheme.scot

If you're a British Sign Language user, you can use the contactSCOTLAND-BSL service to
phone us on 0808 175 0808. Please see https://contactscotland-bsl.org/ for information on
how to use the service.

From: casemanagement@mmalegal.co.uk

Sent: 14 July 2026 16:03

To: <apply@redress-scheme.scot>

Subject: MMA Legal Limited - Our Reference: 100354

Dear Sir/Madam Our Reference: 1003540ur Client: Mrs Hazel MartinPlease find enclosed
herewith:

1. Part 1 Redress Application Form
2. Part 2 Redress Application Form


mailto:apply@redress-scheme.scot
https://contactscotland-bsl.org/

3. Signed Conditional Fee Agreement
4. Signed Letter of Authority

We would be grateful if you are able to acknowledge receipt of this application, and we look
forward to receiving the resulting APP number in due course. Please ensure all correspondence is
directed to casemanagement@mmalegal.co.uk and we would be grateful if you could quote the
aforementioned reference number on all correspondence. Should you require any further

information, please do not hesitate to contact us. Yours faithfully Francesca SieniawskiMMA Legal
Limited



