GMMB Check Form 
Section 1 – Case QC Check
	Case packaged and all documents signed
	

	Case QC'd and sent to solicitor
	

	Pack includes which of the following ID
	

	Pack includes proof of address dated within the last 3 months
	

	Case Priority (Low / High)
	

	Has client been known by any other given name?
	

	Any serious convictions over 5 years?
	

	Previous Redress Scotland payout or other solicitor?
	

	Other notes for solicitor
	


Section 2 – Client Information and Statement
	Full name
	Shirley Young

	Date of birth
	25/09/1974

	Address
	73 Arden Road, Hamilton, ML3 6TT


	Contact telephone number
	7967734971

	Email address
	shirley.y1974@gmail.com

	Other names used (if any)
	

	GP Surgery name, address, contact number
	Bothwell Medical Centre
3 Uddingston Rd, Glasgow G71 8ET

	Is survivor 68+ or terminally ill?
	51

	Parents’ names
	Dorothy Sanderland/mooreland/Young

Stanley Young

	Childhood address prior to care
	33 Brownhill Avenue, Douglas, Lanark, ML11 0PF


	Siblings names and DOBs
	Francis ramage, Dianne Swords

	Local authority cared under
	Lanarkshire 

	Age / years placed in care
	12

	Establishments placed in
	Carluke Childrens Home
Address:
39, Station Rd
Postcode
ML8 5AD


	Beneficiary details
	Dianne swords - 07966066145

	Supporting statement contact
	Dianne swords - 07966066145

	Reason placed into care
	Mum died when she was 11, sole carer 

	Police involvement details
	no

	Statement
	I am providing this statement to formally document the treatment I experienced while residing at Carluke Children’s Home, located at 39 Station Road, Carluke, ML8 5AD. During my time living at this facility, I believe I was subjected to physical mistreatment and bullying by members of staff, which caused me both physical harm and emotional distress.
While I was a resident at Carluke Children’s Home, I was a child in care and therefore in a vulnerable position, reliant on staff members for safety, guidance, and protection. Instead of receiving appropriate care, I experienced behaviour from staff that I now recognise as abusive. On multiple occasions, staff members used unnecessary and excessive physical force against me. This included throwing me to the floor, restraining me by force, and sitting on top of me. These incidents were not isolated and occurred without clear justification.
During these restraints, staff would tightly hold my wrists and sit on my stomach, which caused me significant pain and distress. I recall struggling to breathe comfortably at times and feeling completely powerless. As a result of these incidents, I sustained visible bruising and marks on my body. At the time, I did not feel able to challenge or report this treatment, as I believed it was simply part of being in care and that this behaviour was normal or acceptable.
Looking back now, I understand that what I experienced was not normal or appropriate. The use of physical force by adults, particularly by a male staff member approximately six feet tall against a twelve-year-old child, was excessive and unjustified. I now recognise that this constituted a serious misuse of power and a failure in safeguarding and duty of care. The actions of the staff members involved were intimidating and caused me fear rather than providing support or protection.
In addition to the physical harm, the way I was treated had a lasting emotional impact. Being restrained, hurt, and overpowered by adults who were meant to care for me affected my sense of safety and trust. I felt bullied and mistreated, which contributed to feelings of confusion, fear, and helplessness. As a child, I did not have the understanding or confidence to recognise that this behaviour was wrong, nor did I feel I had anyone I could safely turn to for help.
The effects of these experiences have stayed with me beyond my time at Carluke Children’s Home. They have influenced how I view authority figures and have contributed to ongoing emotional and psychological difficulties. I believe that had I been treated appropriately, with care and respect, much of this harm could have been avoided.
I am making this statement to ensure that my experiences are formally recorded and acknowledged. Children in care deserve to be protected from harm, not subjected to it. I hope that by sharing my account, it may contribute to greater accountability and improved safeguarding for other vulnerable children in similar settings. This statement is true and accurate to the best of my knowledge and recollection.





