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From SPS Subject Access Requests
To MMA Legal
Date Wed 15:18
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Thank you for contacting the Subject Access Request mailbox.

->

Next

We have received your email. If your message includes a request to access personal data under the UK GDPR and the Data Protection Act 2018, it

will now be reviewed by our Data Protection team.

If we can identify your request as a valid Subject Access Request (SAR), we will contact you to confirm the start of the statutory one-month

response period. In some cases, we may need further information to verify your identity or to clarify the scope of your request — if so, we will be

in touch.

Please note:
e We aim to respond within one calendar month of receiving a valid SAR.
¢ This timescale may be extended by up to two further months if your request is complex or if you have made multiple requests.
e |f your email is not a SAR, it will be forwarded to the appropriate team for handling.

Thank you for your patience.

Kind regards,
Data Protection Team
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