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0 Outlook

Re: Application Update: Scotland's Redress Scheme - Iris Stein 17.06.1957

From evidence@mmalegal.co.uk <evidence@mmalegal.co.uk>
Date Thu 2026-07-09 1:14 PM
To kay.220@redress-scheme.scot <kay.220@redress-scheme.scot>

Good Morning Kay,

| hope you're doing well.
Please find below the information requested for our mutual client:

e Beneficiary Date of Birth: 2 May 1974

e Care Settings: Craigielea in Aberdeen, and Linn Moor in Aberdeenshire (attended once as part
of a government-funded summer camp for welfare children).

e Terminal lliness: None.

We will provide statements and further information requested following completion of the client's
full witness statement.

If you require anything further in the meantime, please don't hesitate to get in touch.
Kind regards,

Francesca Sieniawski
Investigations Team

E: Evidence@mmalegal.co.uk
T: 0161 570 0550

MMA Legal Limited is a company registered in England & Wales (registered number: 13900519). MMA
Legal Limited is authorised and regulated by the Solicitors Regulation Authority, SRA Number: 8000579. A list
of directors is available at the Registered office address STOK, 43-59 Princes., Stockport, SK1 1RY.

Cyber Crime Alert Please be aware that there is a risk posed by cyber fraud, especially in relation to bank account
details. Please check with us before transferring any funds across if you are unsure and would like to confirm

our bank details. MMA Legal Limited will not accept responsibility if you transfer money into an incorrect bank
account. If you are not the intended recipient of this email please contact us immediately.
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From: kay.220@redress-scheme.scot <kay.220@redress-scheme.scot>

Sent: 02 July 2026 11:24 AM

To: casemanagement@mmalegal.co.uk <casemanagement@mmalegal.co.uk>
Subject: Application Update: Scotland's Redress Scheme - Iris Stein 17.06.1957

Good morning,

| hope you are well.

| have been assigned as Iris Stein's caseworker, for her
individually assessed redress application.

| can see that Iris' application is prioritised based on her age,
therefore it is important that | receive the outstanding
documentation and information to allow me to promptly progress
her application.

As per my colleague's email on the 17th March, the following is
still outstanding:

« Statement of abuse for each care setting
 Please confirm whether your client is terminally ill
« Certified ID

« Care records

« Supporting documentation
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« Bank statement

 Date of Birth for the Nominated Beneficiary

| look forward to your response.

Best wishes,

Kay
Caseworker

Scotland's Redress Scheme

If you need to discuss the contents of this email, please contact Scotland’s Redress
Scheme by replying to this email or calling the numbers below:

Telephone: 0808 175 0808 (freephone)
International: +44 131 297 6500

Email: apply@redress-scheme.scot

Next of Kin applicants should call:
Telephone: 0808 281 7777 (freephone)
International: +44 131 244 2542

Lines are open Monday to Thursday, from 10 am to 4 pm (except Scottish public holidays)

Email: nextofkinteam@redress-scheme.scot

If you're a British Sign Language user, you can use the contactSCOTLAND-BSL service to
phone us on 0808 175 0808. Please see https://contactscotland-bsl.org/ for information on
how to use the service.
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