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& Outlook

Re: INS Law - Your Reference: 101018

From margaret nicol <mags.ace88@yahoo.co.uk>
Date Mon 7/27/2026 10:01 AM
To Casemanagement <casemanagement@inslaw.co.uk>

Hi Francesca

| appreciate your communication on this. When | gave my statement | gave the name of Robinson |
think. Her name was Roberston. | just wanted to check if correct name was stated in statement.
There is also a part missed | think from the statement as | felt kind of rushed in the phonecall. An
incident happened in the small wooden structure on the grounds which was a playhouse/shop type
you entered from the back. As | got in and stood up at the counter two other older girls came
inside and started hitting me. As | looked round calling for help Robertson was standing over at the
building outside laughing and watching all that was going on. She did not come to help and I feel
she thought it was a funny situation as she then walked off without helping.

Kindest regards
Maggie Ferguson

Yahoo Mail: Search, organise, conquer

On Mon, 27 Jul 2026 at 9:39, INS Law - Clients <casemanagement@inslaw.co.uk>
<casemanagement@inslaw.co.uk> wrote:

Dear Miss Margaret Ferguson
Your Reference: 101018

We are pleased to inform you that your application has now been acknowledged and accepted
by The Scottish Redress Scheme.

We are now in the process of finalizing our final compliance checks, thereafter your file will be
transferred to our Investigations Department to obtain any and all evidence that can be used in
support of your application.

We will write to you again shortly. However, if you require anything further in the interim, please
do not hesitate to contact the office.

Kind regards,
Francesca Sieniawski
INS Law

https://outlook.cloud.microsoft/mail/inbox/id/AAQkADd] Y TISM2IXLWZhZTQtNDExXNiOSYjliLTBjYZESMTMyOTVIMQAQANPPTCMHfV1Mt%2B2cCE...


https://mail.onelink.me/107872968?pid=nativeplacement&c=US_Acquisition_YMktg_315_SearchOrgConquer_EmailSignature&af_sub1=Acquisition&af_sub2=US_YMktg&af_sub3=&af_sub4=100002039&af_sub5=C01_Email_Static_&af_ios_store_cpp=0c38e4b0-a27e-40f9-a211-f4e2de32ab91&af_android_url=https://play.google.com/store/apps/details?id=com.yahoo.mobile.client.android.mail&listing=search_organize_conquer

