[11:08, 7/3/2026] Ins Law: Hi Steven, 
 
We're getting in touch about your recent enquiry regarding the Scottish Redress Scheme.
 
We understand that talking about past experiences isn't always easy, so please don't feel under any pressure. We're here to support you, and you can take everything at a pace that feels right for you.
 
If you'd like to learn a bit more about who we are and how we can help, we'd be happy to have an initial phone call with you. It's simply a chance for us to introduce ourselves, explain the process, and answer any questions you may have. There's absolutely no obligation to go any further.
 
If you'd like us to give you a call, just let us know a day and time that suits you, along with the best number to reach you on.
We look forward to hearing from you whenever you're ready.
 
Take care,
Francesca,
INS Law
💬 WhatsApp: 07442 349572
☎️ Office: 0161 888 0830
✉️ Email: Casemanagement@inslaw.co.uk
[11:12, 7/3/2026] Steven Johnston: Hi there I’m free today for a call and the best number for me is 
 
07727088341 
 
Thanks for the message
[11:14, 7/3/2026] Ins Law: Hi Steven, 
That's great, we will give you a call at 12 this afternoon if that works for you. 
Francesca 
INS Law
[11:14, 7/3/2026] Steven Johnston: Yes that’s works thank you
[11:15, 7/3/2026] Ins Law: Perfect, Thank you.
