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CONFIDENTIAL 

Settlement Form - Confirmation of Acceptance 

 

Complaint Ref No: CSCM326281 

 

I hereby accept Quilter Financial Services Limited’s offer of £336.42 in full and final settlement of my 

complaint against Quilter Financial Services Limited and any related companies, agents and/or 

representatives. I understand that the offer is made without admission of liability and agree to keep 

the contents confidential and safe for the purposes of taking legal or professional advice. 

 

 

Signed:     …………………………                   Date:    .……………………… 

 

Name: Mr Ian Frederick Smith 

 

Please confirm your Address: ……………………………………………………………………………………………… 

 

 

Payment Timescale and Payment Method: 

 

Should you accept our offer, please provide us with your Bank/Building Society Account details and 

we will arrange for a BACS payment to be credited directly to your account within 10 working days 

from our receipt of this Settlement Form and providing all our requirements have been met, for 

example identification and verification documentation has been received. This form has been 

signed and dated, and you have confirmed your address. 

 

Bank/Building Society Details: 

 

Name/s of account holders:     ………………………………………………… 

 

Branch sort code:   

                                                               

Account Number:        

 

Name and full postal address of your Bank or Building Society: 

 

 

To:                                                                                      Bank/Building Society 
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Barclays Bank PLC

120 Bothwell Street, Glasgow

G2 7JS



Certificate of Authenticity

This Certificate of Authenticity is to confirm the following client digitally signed documentation instructed through The

Claim System with the following details.

Bundle Details
Reference
Date Completed 08-12-2025 14:38:47

Sender Details
Name Pacific Legal
TimeZone GMT Standard Time

Client Details
Full Name IAN FREDERICK SMITH
Email smithyif@hotmail.com
Phone Number 07917880866
Reference iVQOdHTbeKvjS923GXAl
Viewed By Link
Date Signed 08-12-2025 14:38:47
Public IP Address 127.0.0.1
Device Desktop
Browser Unknown Browser
Operating System Unknown OS
Signature Type Drawn
Signature


