
 



 



 



 



 



 



 



 

If you end the agreement or we end it because you have not kept to your responsibilities, or you, 
die we become entitled to charges calculated on a different basis. Our charges are based on the 
time we spend dealing with your claim, and this includes reading and working on 
correspondence, emails, telephone calls and any meetings with you.The complexity of your case 
will also affect the time spent on it. Our charging rate is £250.00 per hour. This is a rate which 
applies whichever grade of fee earner, whether a qualified solicitor or not, works upon your 
case. It is a blended rate, which reflects the fact that unqualified staff are often charged out 
at lower rates and senior solicitors are charged out at higher rates. You agree that you 
approve this rate. 

 
You are of course free to “shop around” for alternative solicitors who might charge you a 
lower percentage rate, or hourly rates. 

Our charges are reviewed annually and may be increased from time totime. We will let you know 
if there is any change during the time that we are dealing with your claim. 

 
We will also incur disbursements which are fees that we have to pay to other parties or expenses. 

 
We will require you to pay for your disbursements in advance. If your case is lost, youwould then 
not recover these items of expenditure. 

 
VAT 

Under current HM Revenue C Customs Regulations, if you are a company, business or 
individual who is registered for VAT, you are responsible for any VAT on your legal costs. This is 
not recoverable from the person at fault, and we will submit to you a VAT account. Please 
note that VAT will also not be recovered from the person at fault in relation to repair costs, hire 
charges, etc. incurred by you. If, however you are not registered for VAT then it will be 
reclaimed from the person at fault or their insurers on your behalf. 

 
Fees and Commissions 

We do not pay nor receive any fee or commission in respect of your claim. As a firm of 
solicitors, we have a professional duty to always act in your best interest and give you 
independent advice. There is nothing in our relationship with any referrer of business that 
wouldcompromise or impair this duty or our independence. Information disclosed by you 
will not be disclosed to your referrer unless you consent - please refer to the Confidentiality 
section of this document. If you require any further information, please contact us. 
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