

Mr Andrew Woodcock
54 Provost Road
Blairgowrie
PH1 06PJ

Wednesday 22nd July 2026

Dear Andrew
Thank you for your courage in engaging with us so far. We recognise the strength it takes to share your story, and we remain committed to treating it with care, respect, and confidentiality.
At this stage, we are unable to progress your application as we have been unable to contact you despite our best efforts. To enable us to continue supporting you, we require the following information:
A Bank Statement. 
We are mindful of the potential impact this process may have, and we want to ensure that any next steps with your application are taken with appropriate safeguards in place. However, as the application process is time sensitive, the above information is now needed urgently. Applications already received by Redress Scotland are taking on average 9-18 months to process so we want to ensure you do not miss this opportunity for your story to be heard. 
We understand that circumstances can change, and there may be many reasons why a call might not be possible. Please know we remain here whenever you feel ready to reconnect. If you would like to re-engage with the process, or if you need to cancel the application, please could you let us know, so that we can update your case file.
We can offer guidance on what may be needed and explore ways to support you through the next stages safely. You can call us on 0203 004 6549, send a text/WhatsApp message to 07984 815011 (please note we are unable to accept calls on this number) or via email to support@aikerlegal.org 
Please know that your voice matters, and your story remains held with care.

Warmest Regards


Michelle  
Aiker Legal Team Support 
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