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nship between you, the Client and us, your

are required to provide toyou at the start of

Business Agreement that we
iedto

t the terms of the relatio
rtain information thatwe
ject to the Non-Contentious
and which takes priority over these Terms of Business. We have tr
|ear as possible and it isvital thatyou read the document carefully and
nts. We do appreciate that you may like us to clarifycertain
lease do not hesitate to contactus

This document gets ou
Solicitor, and contains cé

your claim. This document is sub

have made with you,
make the information as c

fully understand andagree its conte ' :
points and ifthereis anything you would like us to explain,p

h limit our liability to £3 million. We refer you to the

These terms contain provisions whic

limitation of liability set out below.

rovide legal services toyou

Nature of our agreement top
e legal services is @ non-contentious business agreement

provid

Our agreement with you to
on 57 of the Solicitors Act 1974.

within the provisions of secti

No claims to be made against individual directors, partners, and employees of the firm

Subject to the qualification set out below, no director, partner, or member of staff of Aiker
Legal will have any personal liability for work undertaken for you. You agree not to bring any
claim personally againstany individual director, partner, or memberof staff in respect of any loss
which you suffer or incur, directly or indirectly, in connection with our services. This will not
limitAiker Legals’ own liability forits acts or omissions. This provisionis intended to benefitsuch
directors and members of staff, whomay enforce this clause pursuant to the Contra cts (Rights

of ThirdParties) Act 1999.

Liability to persons who are not the client of Aiker Legal

Subject to the qualification set out below, we shall have no liabilityto any parties exceptyou and
any third parties to whom our adviceis expressly addressed.

Our liability limited to £3 million

Subject to the qualification set out below, our liability for losses arising out of, or in
connection with, our retainer (including legalcosts you incurin pursuing recovery of the losses
and including interest) shall be limited to the sum of £3 million in respect of any claim against
us.
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or omissions, the same act or omission in a series of

or omissions in a series of related matters or

rtransaction, shall be regarded as

all claimsagainstus arising fromone act

or jointlyand severally, liable to you

ion set out below, if we are jointly,
portion Ofyourlosseswhich isfound

eshallonlybeliableto payyouthe pro
_\We shall not be liable to payyou the proportion which

exclusion of iability you agreé with anotherperson

ion, exclusion, or liability whichyou agree with another of
n with a matter on which we are acting for
lusion of liability might also operateto limitthe amount
om that otherperson. for example by way of contribution. subject
you agree that we shall not be liable toyou for any
ble by us, or for any amount which we would have been

ers or other third party by way of indemnity,
hat limitation or exclusion of

Effect of limitation or

We could beé affected b
your advisers or an

in connectio

ucha limitation of exc

whichwe cou
to the qualiﬁcatio
increased amount
entitled 10 recover from
contributionof otherwiseé,

liability-

thereby paya
another of your advis

put are unable 10 recover pecause of t

Qualiﬁcation to limitation of liability
siness excludes or restricts:

Nothing in these Terms of Bu

uired by theSRA Indemnity Insurance Rules

level of cover red
\evel of cover asat August 201 2wes£3 million

Liability below the minimum
¢ such minimum

fromtimeto time.The amount0
foranLLP of limited company;

Liability for deathor personal injury caused by preach of duty;

. Liability_for losses caused by the fraud, dishonesty, wilful default, or reckless disregard of
professugnal obhgathns committed by any partner or member of staff within thecourse
of practice or from liabilities which cannot be limited or excluded by law or by rules of

professional conduct in force from time to time;
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cover at additional cost.

Severance

professional obligation.

Who Regulates us?

The Solicitors Regulation Authority regulate us. The professional rules relating to solicitors’

firms, including the Code of Conduct, can be accessed on the website of the Solicitors
RegulationAuthority at MMAMMM@

Under an exemption from direct authorisation from the FCA, we are permitted to advise on and
arrange non-investmentinsurance policies, specifically After The Event (ATE) Insurance for which
we offer a product from a single Insurer. We only recommend insurance coverprovided by
companies with whom we have made contractual arrangements. We do not conduct an

analysis of the insurance market.

you with the name and contact details of ourprofes
territorial coverage of the insurance.

What does our Service Cost?
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ects of succeeding. However, if we

im has good prosp
ceed, we will contactyou straight

elieve t -
we b stage that yourclaim might not suc

At this stage,
atany

become concerné
away.

ur charges fromyou, you are entitled to make
with our complaints procedure. There may
he Legal Ombudsman,and/or by
licitors Act 1974. Please note
have applied to the

Complaints o
In anycircumstance wherewé do seek payment0
t irm’s bill, inaccordance

acom laint to US abo : |
lso bz a rightto object the bill by making @ complaint to t
-y tothe court foran agsessment of it under Part 11l ofthe So
a:T:’;ngLegal om not considera complaint about the bill if you
thatthe

courtforassessme
ereisa

eedings are commenced, andth

ularly once legal proc
pursued. Your

des adeadliné by which your claim must be
sure your claimis progressed without delay.Failure to

n and information may result in us ceasing to acton your

iavolve timé limits, partic
limitation period in place which provi
co-operation at alltimes willhelp toen
respond to our requests for co-operatio
behalf.

ruct other solicitors inrelation to the matter in
afterwe have commenced work on your file and before,
apers unless you pay all our charges and expenses due
undertakes to pay us what we are owed.

ancellation rights, if you inst

g for you, atanytime
keep all of your p
citor working for you

Subject to your ¢
which we are actin
then we have theright to
at thattime or another soli
¢ every time. We realise however that things can

to deliver a first-class servic
welcomecomplaints as an opportunity to improve our service. If
ou do need to make aformal

something is wrong, We will do our best to put it right. If y
complaint about our service, we invite you to contact us as outlined below and we will

acknowledge your complaint and confirm how itwill be dealt with.

Aiker Legal aims
sometimes go Wrong and we

Telephone: 0203 004 6549
Email: MatthewR@aikerlegal.org
By Post: Matthew Reynard, Aiker Legal Limited, 4 Ediso

Wrexham, Wales LL13 7YT
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consider YoU' u have notfol plaints proced
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n
complaint toth® Legal ombuds™?

oucan askthe LegalOmbudsman to
tting @ complaint to the Legal
ure, you must submit your

ve known you have a complaintto pursue.

gixyears from the da .
. mthe date which

Three years
ssion or date of

pt complaints where theact / omi

t for pursuing a complaintto

the time limi
he date on which you received @

o later than Si
i or from the last day of the eight—week

months rules. For information relating to those

ight week and six
budsman's website.

he scheme rules on the LegalOMm

details:
The Legal Ombudsman, p.0. BoX 6167, slough SL OEH

Post

Telephone 0300555 0333
Website wm.!egalgmgugsman.o;g.ulg

Financial Services
mes litigation work involves investments. We are not authorised for providing investment
whois authorised 10 provide any necessary advice.

u to someone
ed services in relation to investments provided they are

Someti
advice and 0 may refer yo

However, we ¢an provide certain limit
closely linked with the legal services we are providing to you as We are regulated by the Solicitors
Regulation Authority.
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We 80 cove py th . ecannot etour obligations. This depends on the type
pensa am i f the claim nsurance advising and arranging is covered
of pusiness and the c it per {mit. or €O pulsoryciasses of insurance, insurance
for 90% © clairf‘- wi ored for 100% of the claim, without any upper limit. Further
advising anging heme rrange ntsis availablefromthe FSCS on 02078927300
format! tcompé
rby visiting
ing Re ulatio 2007 & proceeds of Crime Act 2002
Money L  subl 510 e Laundering Regulanons. The proceeds of Crime Act, and
As @ |aw firm: wea e suchwe are under certain duties 10 report suspicious circumstances to
t e'rerrorl-"i 4 —_— solicito st0 obtain satisfactory evidence of the identity of their
h authoritl s L way ncluding using computer software of arranging for
lients ant'i perso lease Nnot that it is not our policy 10 make settlement
our identity h ourself as 0 r client, regardless of whether you provide
chequés paya
written authority
pat protection privacy Notice
the inf mation YO ide pnmarlly or the provision of legatservices to you and for
W :9: 00565 noluding:- updating enhancing client records; analysis to help us manage
rela er a:tnce atuto eturns and legal and regulatory complianceé: Wehavea specific obligation
:ur znduct P’E ot Jnctions checks for all clients- This is done digitally using your name, pasic
0 C . ¢ Q!
contactinformation ddate of birth via our digital partner valid8’.
ation to our partnerValidB |P Ltd for the provision of

ity inform
:mpact on your credit score. You can
Suite 3 Foundation, 2 George

alid8.cloud or visiting their website at

structions, the General Data ProtectionRegulation

ouruse of thati

2018, and our duty of confidentiality. please note that ourwork for you may require us to give

information t0 third parties suchas expe + ogses and other professional advisers. You have
personal data that wé hold aboutyou-

arightof access under data protection legisiation tothe
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The firm’s Data Protection Officer can be contacted as follows:

Telephone: 0203 004 6549
Email: MatthewR@aikerleg
By Post: Matthew Reynard, Aiker
Wrexham, Wales LL13 T

al.org
Legal Limited, 4 Edison Court, Ellice Way, Wrexham Technol
ology Park,

Please contact us if you would like a Copy of our full Privacy Statement.

Confidentiality
The company who introduced your case tous may also wish to conductregular checks to ensur
ndard ofservice to you as their customer. This could mean th ;
at

that we are providinga high sta
your file isselected for checking. All reviews are conducted in the strictest ofconfidence but

please do advise usif you would prefer your file not tobe audited

If we are acting for you under a Legal Expenses Insurance Policy, wemay from time to time be
required to report to your Insurer regarding developments and costs in accordance with the
terms of your policy with them.

We may also be required to provide case progress updates and details of your settlement onto the

company who introduced you to us.

we shall assume that you consent to your file being audited if

Unless you indicate otherwise,
rovide updates to your referrer.

selected and thatyou aré happy for us top

Equality and Diversity

Aiker Legal is committed to promoting equa
es and employees. Please contact us

lity and diversity inall its dealings with Clients, third
if you would like a copy of our Equality and Diversity

parti

policy.

Legal Costs Explained

Although we have explained toyou how our fees are dealt with, weare still obliged by the rules
kely charges will be. Our charges are based on whether

that governusto confirm to you what ourli
If you win your claim, you pay our charges calculated as a percentage

recover for you. For example, if you recover £10,000 in compensation
ontentious business agreement is 20% plus

you win your claim or not.
of the compensation, we
and the percentage, we have agreed in your non-C
VAT, then you will pay us a fee of £2400 including VAT.
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mentor we end it because you have not kept to your responsibiliti

es calculatedona different basis. Our charges are t; ies, or you,
our claim, and this includes reading and :Sed‘on the
lephone callsand any meetings with you.The complexity O:Jrkmg on
¢. Our charging rate is £250.00 per hour. This is a r::eur case
hether a qualified solicitor or not, works Upowhuch
he fact that unqualified staff are often Charg::c’ur
d out at higher rates. You agree that yo;::

If you end the agree

die we become entitled 10 charg

time we spend dealing With Y

correspondence, emails, 1€

will also affect the time spenton i
applies whichever grade of fee earner, W

case.|tisa plended rate. which reflects t
at lower rates and senior solicitors are charge

approve this rate.

You are of course free to “shop around” for alternative solicitors who might charge you
a

lower percentage rate, O nhourly rates.
ually and may be increased fromtime totime. We will let you know

sare reviewed ann
he time that we aré dealing with your claim.

Ourcharge
duringt

if there is any change
e fees that we have to pay to other parties or expenses

We will also incur disbursements which ar

ire you to pay for your disbursements in advance. [fyour case is lost, youwould then

we will requ
penditure.

not recover these items of ex

VAT
Under current HM Revenueé & Customs
individual who is registered for VAT, you are res

Regulations, if you are a company, business or
ponsible for any VAT on your legal costs. This is
not recoverable from the person at fault, and we will submit to you a VAT account. Please
note that VAT will also not be recovered from the person at fault in relation to repair costs, hire
charges, etc. incurred by you. If, however you are not registered for VAT then it will be

reclaimed from the person at fault ortheir insurers onyour behalf.

Fees and Commissions

We do not pay nor recei
solicitors, weé have a pro

n in respect of your claim. As a firm of
fessional duty to always act in your best interest and give you
independent advice. There is nothing in our relationship with any referrer of business that

wouldcompromise or impair this duty or our independence. Information disclosed by you
will not be disclosed to your referrer unless you consent - please referto the Confidentiality

section of this document. Ifyou require any furthe

ve any fee oOr commissio

rinformation, please contactus.
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