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20 April 2026
Dear Mr Craig Blair

Your annual gas service - Job Reference 4895332/1

Your safety is our top priority.

By law we are required to complete an annual gas service for your home.
This work is a really important part of keeping you and your home safe.

We've arranged for one of our engineers to visit your home on
1 May 2026 (12:00 - 16:00).

If this appointment doesn’t suit, you can call us on 0800479 7979 to re-arrange our visit.
Our Customer First Centre is available 24 hours a day, seven days a week.

Please make sure there is both gas and electricity available at the time of the visit,
otherwise we won't be able to carry out the work. You should also turn off your appliances
such as your cooker or heating before the appointment, so they are cool enough for the
engineer to work on.

We've enclosed a factsheet about gas servicing with this letter. Please make sure you read it
- it's for your own safety.

Yours sincerely

Aisling Mylrea
Managing Director of Wheatley Homes Glasgow
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Stay Safe
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