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Hi Sharon,
1 Hope you are well. | would give you a call but 'm not very well at the moment and seem to have lost my voice a litte bit.

We're writing 1o confirm that your case has now been registered with Redress Scotland. Your case reference number is APP607819.
Once you have been assigned a case worker, we will be in contact 1o inform you of the case worker's detals.

We are still waiting 10 receive some records from the relevant authorities, but once these have been received we will nearly be at the
panel stage where the Redress payment awards are assessed, and to do this, we need certified copies of your photo ID and proof of
address.

We have two options here, The post office can certify these for you. You will need to take photocopies of your photo ID and up to date
proof of address (you can do this at a local library if you do not have access to a photocopier) There is a cost of £12.75 which will be
reimbursed to you, by us. Alternatively, we can set up a video call with you via Whatsapp 10 take screenshots of yourself holding the
ID. Please let us know which method would suit you best.

Finally, Could | please confirm with you, that you do not wish to have anyone provide a supporting statement for you?

1 only ask, as a supporting statement can add weight to the evidence when we submit your application. The nominated person can be
either a family member, a friend, a social worker, a carer, a councillor, or someone from any other relevant professional service who
you may have discussed details of your time in care with. The only information they would need to provide is:

~How they know you,
-Alittle bit of information that you may have shared with them, or what they know of your time in care,
~Any impact they have observed on your lfe from your time in care.

Itis entirely your choice whether you want to nominate somebody to provide a supporting statement, as mentioned it does add
weight 1o your claim o if you have someone we would be able to contact for this information, we would advise you take advantage of
this to support your claim. No other details you have shared with us as your law firm wil be shared with them, this is purely to obtain
information from them about the impact your time in care has had on your life.

Please have a think as to whether you have someone we can contact for this and let us know how you wish to proceed with the
Certifying ID, we can then progress your case to the next level.

Kind regards,
Rebekah,
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