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W/ Good afternoon Kathleen. We've re.
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Does it take long. Thank you
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w Good aftemnoon Andy. Many thanks

Lynn Ralston 1336
Hi Amelia Thank you so much for your
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W Hi Graeme, Are you free at

David King
Hi sam , ok thankyou | will sort that ou

George Haney

W Hi George. | hope this message find
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Hi Michelle, My name has been misspe.
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Kathleen Henderson
n today at 14:05 o - Q

Hilis it possible for you to send me a copy of the application? Kathleen henderson ,,, @
07/02/2026

Hi Kathleen. My name is Amella and I'm apart of the support team here at Aiker. Im working today and Michelle has asked me to

speak with you. Are you free for us to call you on some updates? Warm Regards T

Hi Amella, yes | am available for next 30 mins or is there a time on Monday suits?

Hi Kathleen. Thanks for taking my call. As discussed | have now updated the support statement detail to be provided by you the name
and contact details of the person you wish to provide this for you. Lok out for Our TOB in the post please and sign and retur a copy to

Us. Warm Regards Arnella - @Aiker Legal =D

Thankyou . .,

10/02/2026

HiKathleen. Thanks for taking my call. As discussed | have now updated the support statement detail to be provided by you the name and

out for Our

tact details of the person you e post please and sign and retur a copy to us. Warm

Hi Amella, thank you for your call on Saturday. My business partner is Andrew Kerr. His email is andrewkerr242@me.com. His mobile
is 07876 617963. | got the support statement through & have emailed it onto Andy & he will send it directly back to you. Thanks
Kathleen Henderson (Keaney)

11/02/2026

Hi Kathleen. Thank you. | have updated this and willlet you know as soon as it comes through. Regard Arnella

&

Yesterday

Hi Amella, | gave Andy this number for him to send the support statement to you, he said he sent it today if you can look out for it
Thanks Kathleen

Today

Good aftemoon Kathleen. We've received the completed statement from Andy so I've now saved this in your case file. I've thanked him
for his time helping with this. We're hopeful the statement will help your redress application be viewed more favourably by the panel.

We hope you have a lovely weekend, despite the weather not being the best! Warm regards, Deanna - Aiker Legal Support —
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