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Good Afternoon Marie. We are writing 1o introduce ourselves. We are Aiker Legal Ld, a registered law firm with Redress Scotland,
and we've been asked to reach out 10 offer our legal support. We received your details from our external partner, Historical Abuse,
s you are considering making an application to the Scottish redress scheme.

Our role is o guide you through the redress process, helping to prepare applications, gather supporting documents, and ensure that
each submission is handled with care, clarity, and respect.

So that you are aware, a member of our team will shortly be in touch via your contact details provided by Historical Abuse. We
understand that this journey may involve difficult memories, and we are committed to working at a pace and i.

22/12/2025

Good Afternoon, We have previously sent you an email to inform you that Aiker Legal are going to be your legal representatives and
you will soon be receiving a call from one of our case managers to discuss your Historic Abuse claim for Scottish Redress. To
progress with your claim we need to ensure we hold a valid form of Identification for yourself along with current proof of address,
we also require a copy of your bank statement (showing only the name on your account, sort code, account number and the name
of the bank you are with) so we can submit your application. With the Christmas Holiday very close by we are requesting this be
sent over 1o us in preparation so we can aim to submit this before the holidays to avoid the new year back log. your assistanc...

Read more &=

Hi Marie, looking at your fle we have your passport and utiity bl but don't have your bank statement as yet so that is what we are

waiting on currently. Kind regards, Rebekah, Aiker Support. s

23/12/2025

Hi Marie, 1l explain all ths, when | call you, don't worry. Kind regards. Michelle Aiker Legal. (.

Good morning Marie. | hope this message finds you well. Redress Scotland require evidence of certain documents for your
application, which includes identification for your bank account details as this information is used to make any payment you are
offered by them, and also used to help identify you. If you are offered and accept a redress payment, the money will be paid into
your bank account. The bank account must be in your name to ensure you receive the funds. We also require the statement before
we can submit your application for the initial registration with Redress Scotland, at which point you wil allocated an application

reference number and a Case Worker to assist with the application when it is presented to the panel for assessment. | hope this
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Hi Marie, looking atyo 22/12/2025 3 your passport and utiity bil but don't have your bank statement as yet so that is what we are

waiting on currently. Kind regards, Rebekah, Aiker Support. s

23/12/2025

Hi Marie, 1l explain all ths, when | call you, don't worry. Kind regards. Michelle Aiker Legal. (.

Good morning Marie. | hope this message finds you well. Redress Scotland require evidence of certain documents for your
application, which includes identification for your bank account details as this information is used to make any payment you are
offered by them, and also used to help identify you. If you are offered and accept a redress payment, the money will be paid into
your bank account. The bank account must be in your name to ensure you receive the funds. We also require the statement before
we can submit your application for the initial registration with Redress Scotland, at which point you wil allocated an application
reference number and a Case Worker to assist with the application when it is presented to the panel for assessment. | hope this
helps to explain a little more, but should you have any further queries at a, please don' hesitate to contact us on 0203 004 6549.

Warm regards, Deanna - Aiker Legal Support. o

Hi Marie. That's ok, you can download them from the App, screen shot them and send it back here via WhatsApp. Kind Regards.

Michelle Aiker Legal 1204

12/02/2026

Today

Hi Marie, Could you please provide your new number so we can give you a call to discuss your case? kind regards, Aiker Support.
1200

Hi Marie. Thank you for getting back to me and for providing your new contact details. It's Amella by the way. Are you free for to o
o through your Redress Application. I've noted we have exchanging messages via this chat. Do you still use this number or do you

prefer the contact for your new number. Let me know if you are free today. Thanks. Aiker Legal a1e

1l call you from our landline number 0203 004 6549
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